
Campus Resources 

 

The following resources are designed to assist you as a graduate student and instructor at 

UMass Amherst. While some resources are specific to graduate students, there are many 

resources that are applicable to undergraduate students as well. You may use this document for 

your own use and as a resource for your students. 

 

Academic Calendar (for Grad. Students) 

This calendar contains important dates and deadlines for graduate students, including the 

deadline to submit the Degree Eligibility Form, which is not on the other academic calendar. 

 

Academic Calendar (for Teaching) 

This calendar contains important dates and deadlines for students (undergraduate and graduate) 

and instructors. 

 

Campus Safety 

The Office of Campus Safety assists in ensuring a healthy and safe campus environment. 

 

Center for Counseling & Psychological Health 

CCPH is an interdisciplinary counseling service, staffed by licensed mental health providers 

and provides short term individual, couple’s and group psychotherapy; psychiatric 

medication consultation and treatment; psychological assessment (testing); behavioral 

medicine; and crisis intervention services. 

 

Center for Multicultural Advancement and Student Success 

CMASS is a support center whose primary focus is on first generation, students of color and 

low income students. We provide academic support, personal development, career and 

graduate school preparation, cultural enrichment programs and outreach to incoming 

students and alumni. 

 

Center for Women and Community 

CWC provides innovative and informed education, leadership opportunities, advocacy and 

support services that address the cause and impact of sexism and recognize the multiple 

oppressions experienced by women. They serve people of all gender identities. 

 

Dean of Students 

The Dean of Students Office provides students with the support, resources, and referrals they 

need to succeed at the University. If you have a concern about one of your students 

well-being, you may also file a concern here. 

 

Disability Services 

Here you’ll find information about disability services and resources available to you and 

your students at UMass. They determine the appropriate accommodations for specific 

disabilities for eligible UMass students, which may include interpreters and readers for 

hearing and visually impaired students and transportation for students with motor 

impairments. 

https://www.umass.edu/graduate/policies/academic-calendar
https://www.umass.edu/registrar/calendars/academic-calendar
https://ehs.umass.edu/campus-safety
http://www.umass.edu/counseling/
http://www.umass.edu/cmass/
https://www.umass.edu/cwc/
https://www.umass.edu/dean_students/
https://www.umass.edu/disability/


Emergency Management 

This website contains useful information concerning the range of emergencies (from weather to 

safety) that could occur. Be sure to sign up for UMass Alerts and review the campus procedures 

to be prepared for emergency situations. 

 

English Graduate Organization 

The English Graduate Organization hosts professionalization and social events for graduate 

students in the English Department. 

 

Financial Resources 

The graduate school can provide emergency short term loans. For more information 

about graduate student financial aid, you can visit this link. 

 

Graduate Employee Organization 

The Graduate Employee Organization (GEO) is the union that represents all graduate 

employees at UMass Amherst. You can also visit their site or this link for questions about health, 

dental, and vision insurance. 

 

Graduate School Handbook 

The handbook contains information about enrollment, registration, education records, and degree 

requirements. 

 

Office of Family Resources 

OFR understands the challenges of parenting, particularly while managing academic 

and/or professional responsibilities, and provides programs and services that offer UMass 

families support, education, and resources, not only to meet those challenges, but to 

succeed. 

 

Office of Professional Development 

The Office of Professional Development (OPD) positions graduate students and postdoctoral 

researchers to achieve success at UMass and beyond. Building upon the technical and academic 

expertise of the scholars we serve, OPD provides professional skills training in these areas: 

career preparation, communication, grants and fellowships, personal development, and teaching. 

 

Office of Religious and Spiritual Life 

ORSL offers a range of educational programs, individual and institutional advocacy, 

interfaith dialogue, and other bridge-building activities designed to foster an informed, 

caring and supportive campus community for students of all backgrounds and beliefs, and 

to promote a greater sense of meaning and purpose in students' lives. 

 

Stonewall Center 

For almost 30 years, the Stonewall Center has served the campus by providing cultural and 

educational programming; LGBTQIA ally training sessions; a Speakers Bureau on LGBTQIA 

and ally issues; a DVD, video, and book library; information and referrals; support for 

individuals who experience harassment and discrimination; advocacy for LGBTQIA students 

at UMass Amherst; and community outreach through Queer-e, our weekly listserv of 

http://www.umass.edu/emergency/
https://www.umass.edu/english/english-graduate-organization-ego
https://www.umass.edu/gss/resources/financial-resources
https://www.umass.edu/umfa/graduate-students
https://www.geouaw.org/
https://www.geouaw.org/health-dental/health-insurance/
https://www.geouaw.org/health-dental/health-insurance/
https://www.umass.edu/graduate/policies/handbook
https://www.umass.edu/ofr/
https://www.umass.edu/graduate/professional-development
http://www.umass.edu/orsl/
http://www.umass.edu/stonewall/


LGBTQIA and Allies Five-College and local events. 

 

Student-Athlete Services 

SAS provides tutoring, academic advising, and counseling for all UMass athletes. 

 

Student Bridges 

Student Bridges strives to increase college access and success for underrepresented students 

by building partnerships with local schools and community organizations, offering college 

awareness, preparation and success activities, and advocating for enhanced institutional 

and public policies and practices. 

 

Student Legal Services Office 

SLSO offers legal counsel, representation, and referrals for undergraduate and graduate 

students at UMass. Offers help with problems within the university, such as discrimination 

cases or support during University hearings, as well as things taking place outside of the 

University, (i.e. housing issues, etc.). 

 

Student Care Supply Closets 

Student Affairs and Campus Life manages the Student Care Supply Closets which provide 

free toiletries and household items to students who are facing economic insecurity and/or 

an unexpected financial emergency. 

 

The ESL Program 

The ESL program offers courses in academic writing, speaking, grammar, and vocabulary. 

The goal of the Program is to help nonnative speakers of English master the formal 

conventions of academic English for both general education courses and courses in the 

academic disciplines. 

 

The Learning Commons 

The UMass Amherst Learning Commons, located on the Lower Level of the W.E.B. Du Bois 

library, brings together library, technology, and other campus services in an environment 

that fosters informal, collaborative and creative work, and social interaction. 

 

The Learning Resource Center 

The LRC offers UMass Amherst students a peer-supported environment to meet academic 

challenges through tutoring in a variety of subjects as well as workshops in study skills. 

Tutors and Supplemental Instruction Leaders are model students trained to assist their 

peers in achieving academic success. 

 

The Writing Center 

Writing Center tutors work with undergrad, graduate, staff, post-doc, and faculty writers on 

any academic genre at any point in the writing process. We meet individually with writers 

in 45-minute consultations both face-to-face and online. After an initial conversation 

about the writing project, the tutor and writer read the text and discuss options for its 

revision. Writers often bring just an idea or an assignment to the Center and work with a 

tutor on how to begin writing. The Writing Center also offers a variety of resources for 

https://umassathletics.com/news/2016/9/1/academic-support.aspx
http://www.umass.edu/cesl/programs/student-bridges
http://www.umass.edu/slso/
https://www.umass.edu/dean_students/student-care-supply-closets
https://www.umass.edu/esl/
https://www.library.umass.edu/learningcommons/
http://www.umass.edu/lrc/
https://www.umass.edu/writing-center/


teachers. 

 

 

 

Student Success 

The UMass Amherst undergraduate Student Success unit is a division of both the Office of the 

Provost (academic affairs) and Student Affairs and Campus Life. We create and contribute to 

campus-wide approaches and programs that increase student retention, support timely progress 

toward degree completion, enhance post-graduation outcomes, build campus partnerships, and 

support holistic student learning and development through the advancement of high-impact 

educational practices. 

 

Title IX at UMass Amherst 

This page houses all of the details, information, and resources pertaining to TItle IX at 

UMass Amherst. Here you’ll find information about UMass’ Title IX initiatives, resources, 

statistics, as well as your responsibility as a graduate student instructor. 

 

UMatter at UMass Maroon Folder 

This is a digital version of the UMass “Maroon folder.” Put out by the Dean of Students, this 

folder provides ample resources for faculty and staff on how to recognize and help students 

in crisis, providing brief scenarios and steps to take, as well as phone numbers and 

on-campus resources. 

 

United Asia Learning Resource Center 

UALRC provides a variety of culturally sensitive support services to Asian and Asian 

American students at UMass, including personal, career and financial aid counseling, 

student advocacy, peer mentoring and leadership training, and free tutoring. 

https://www.umass.edu/studentsuccess/
https://www.umass.edu/titleix/
https://www.umass.edu/umatter/downloadable-tools
http://www.umass.edu/ualrc/

