
Frequently Asked Questions

I have less than 3 semesters left at UMass. Can I still apply?
- You can! We look at these types of situations on a case-by-case basis. If we think it will

be a good fit, we will definitely reach out to you.
I’ve heard that you have to get drug tested for this job. How does that work?

- Before you start training, you need to take a federally-mandated pre-employment drug
test. You will then be subject to random drug tests throughout your employment.

- Even though marijuana is legal in Massachusetts, it is not legal at the federal level for
medical or recreational use. For more information about federal drug testing, visit
https://www.transportation.gov/odapc/employee

I don’t have 10-15 hours of availability during the week, but I am willing to work on the
weekends. Can I still apply?

- Yes, we’re very flexible with scheduling and have lots of shifts available on the
weekends.

How does training work?
- Training is done one-on-one with an experienced CDL trainer. You start by doing cone

work in a parking lot to build your skills, but quickly transition to driving on the roads and
learning our routes.

How long does training usually take? Is it paid?
- Yes, training is paid! The length of training varies from person to person, but when

working 15 hrs per week, it usually takes around 2 months. You are paid $15.25/hr
throughout your entire training period, and once you finish training you are immediately
upgraded to $18/hr.

You guys advertise ‘opportunities for advancement’, but what is that all about?
- Once you have experience as a bus driver, there are lots of promotional positions

available within the organization. These positions include becoming a trainer, dispatcher,
field trip driver, and much more! Even if your degree is unrelated to transit, all of these
promotional positions provide valuable leadership skills that employers look for after
graduation. These positions also come with a raise per hour.

Will working at UMass Transit interfere with my classes?
- At UMass Transit, you are a student first. Your shift schedule is created around your

classes, and is extremely flexible to allow for other events like exams, tutoring, RSOs, or
personal obligations.

How does getting a Class B CDL work?
- The first step to getting a Class B CDL is to get a Class B permit. The test is a lot like the

one you took to get your Class D permit, but with different information. We know that
studying for the test can be intimidating, which is why we offer a paid study session
where you get help from one of our trainers. Once you get your permit, we can start the
actual bus driver training process so you can get your commercial driver’s license!

Will you guys pay for the RMV fees?
- Yes! We pay for you to get your Class B CDL permit, as well as your Class B license and

road test fees.

https://www.transportation.gov/odapc/employee#What_Drugs_Tested

