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Summary of Findings
• An average of 2,538 jobs at MGM Springfield, paying 

$85.2 million
• Total statewide economic impact of 6,287 net jobs and 

$356.9 million in personal income
• $110.1 million in spending to vendors for intermediate 

goods and services
• $101.5 million in payments to government entities
• $66.3 million in new off-site spending from casino 

visitors
• 61.7 percent of patron spending was new to the state



Economic Modeling Exercise
Data collected for the model 
include:

• Employment data from 
MGM (employees, wages, 
hours worked, places of 
residence)

• MGM expenditure data 
(vendor spending, 
payments to government 
entities, etc.)

• Gross gaming revenue 
(GGR) from the MGC

• Estimated change in 
consumer spending from 
SEIGMA Patron Survey



Employment at MGM, Year One
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Payroll Employment

Employment declined over MGM’s first year of operation, leveling off toward the end of 
2019



Employment at MGM, Year One

Region

Average Annual 
Payroll 

Employment
Total Hours 

Worked
Total Wages 

Paid
Average 

Hourly Wage

Metro Boston 48 84,808 $2,067,283 $24.38

Southeast 2 3,123 $66,933 $21.43

Central 37 60,114 $1,464,036 $24.35

Pioneer Valley 1,834 2,820,395 $54,261,649 $19.24

Berkshires 6 9,055 $185,954 $20.54

Cape and Islands 0 55 $666 $12.00

Rest of Nation / World 612 1,031,472 $27,184,645 $26.36

Total 2,538 4,009,021 $85,231,167 $21.26

Most employees lived in the Pioneer Valley, with many coming from out of state, primarily CT



Place of Residence for MGM 
Employees



MGM Payments to Third Parties

Type of Payment Amount Share
Payments to Private Sector Vendors $109,747,804 75.4%
Payments to Government Entities $35,422,476 24.3%

Federal Government Entities $900,745 0.6%
Massachusetts State Government Entities $20,297,326 13.9%
Government Entities in Other States $1,200 0.0%

Local Government Entities $14,223,205 9.8%

Payments to Unions and Other Membership 
Organizations

$322,007 0.2%

Payments to Charitable Organizations $34,200 0.0%
Payments to Individuals $0 0.0%

Total $145,526,487 100.0%

Most payments to outside entities went to private sector vendors, but payments to 
government entities (especially state and local governments) were also prominent



Top 10 Industries by MGM Vendor 
Spending

Most of MGM’s vendor spending went to out-of-state vendors



MGM Vendors by State



MGM Vendors in MA by City/Town



Types of Patron Spending

New Spending Reallocated 
Spending

Incidental 
Spending



Revenues at MGM Springfield

Gross gaming revenue became more regular over the course of the first year of 
operation, while tax collection stayed 



Geographic Origin of Patrons
Most in-state patrons live in Springfield or the surrounding communities. 

Nearly as many patrons come from out of state as from those communities.



Patron Spending at MGM Springfield
(Gambling)

Spending 
Type

Share of 
Respondents

Share of 
Spending

New 68.7% 79.2%

Reallocated 31.3% 20.8%

Total 100.0% 100.0%

Most gambling spending at MGM is new spending to MA (either recaptured or 
spending by new out-of-state visitors



Patron Spending at MGM Springfield
(Non-Gambling)

Spending 
Type

Share of 
Respondents

Share of 
Spending

New 63.0% 66.9%

Reallocated 37.0% 33.1%

Total 100.0% 100.0%

Like with gambling spending, most non-gambling spending at MGM Springfield is new 
to Massachusetts, but a higher share of spending is reallocated



Patron Spending at MGM Springfield
(Off-Site)

Spending 
Type

Share of 
Respondents

Share of 
Spending

New 52.1% 61.7%

Reallocated 21.0% 17.6%

Incidental 27.0% 20.7%

Total 100.0% 100.0%

Most of the off-site spending reported by MGM patrons is also new. About a third of 
the spending would have occurred regardless of whether or not the casino opened



REMI Findings for the First Year of 
Operation

Region
Total 

Employment

Private Non-
Farm 

Employment
Output 

($M)

Value 
Added 
($M)

Personal 
Income 

($M)
Regional Operating Impacts:

Metro Boston 1,612 1,009 $308.0 $198.4 $124.8
Southeast 375 259 $50.5 $32.3 $29.6

Pioneer Valley 4,067 3,596 $589.2 $393.8 $178.8
Central 380 239 $52.8 $33.6 $30.9
Berkshires 71 51 $12.0 $7.3 $5.2
Cape and Islands 95 72 $12.6 $8.0 $7.2

Total 6,599 5,226 $1,025.1 $673.2 $376.5
Statewide Impacts from Changes in Consumer Spending:

Total -313 -296 -$50.9 -$33.1 -$19.6
Statewide Net Impacts:

Total 6,287 4,929 $974.2 $640.1 $356.9



Employment Impacts: Private and 
Public Sector Jobs

Region
Total Employment 

Impacts

Employment Impacts 
from Private Sector 

Activity

Employment Impacts 
from Government 

Spending

Metro Boston 1,566 207 1,359

Southeast 368 59 309

Pioneer Valley 3,847 3,322 526

Central 361 44 317

Berkshires 60 24 36
Cape and 
Islands 84 17 67

Total 6,287 3,672 2,614



Thank you!

Questions and Comments


