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Public Service Endowment Grant 2020  

Request for Proposals 
The Public Service Endowment Grants (PSEG) are intended to enhance the mission of UMass Amherst as a Carnegie-
classified "Engaged Research University." Proposals should focus on mutually beneficial collaborative partnerships between 
the university and off-campus community organizations and propose special projects and related scholarship to address a 
problem or need and/or build capacity. The use of these non-renewable awards should leverage campus and community 
resources and create opportunities for sustained engagement after PSEG funding is expended.  

PSEG projects will: 

• Have immediate and longer-term impacts on a societal problem;  

• Build the capacity of the community partner organization leading to increased effectiveness; 

• Advance the faculty member’s research or scholarship, including leading to competitive proposals for sponsored 
research; 

• Provide new opportunities for UMass Amherst students to advance their education and training. 

The PSEG program encourages proposals for projects from full-time faculty and professional staff in all disciplines.  
Proposed projects require a letter of support from the applicant’s department head/chair. For professional staff, the letter 
should come from the department head of their unit (institute, center, etc.). 

Projects that involve the participation of students are encouraged, provided their involvement is integral to the outcomes 
of the project. 

Eligibility 

Eligible applicants will be: 

Full-time UMass Amherst faculty members whose appointments extend beyond the current academic year. 

Professional staff members with permanent positions.  

Eligible applicants are limited to participation in any capacity on only one proposal in a given year.  

Applicants are not eligible if: 

• They hold temporary appointments or positions at the university (will end before July 31, 2021.)  

• They have received two PSEG awards over any seven-year period. 

• They have not submitted a final report or an annual survey for a previous award. Final reports and surveys for 
previous awards must be submitted and accepted prior to submission of a new proposal (see below for guidelines). 

Awards  

The maximum award request is $15,000. The award period begins on August 1 of the year the award is made and ends the 
following July 31.  

Awardees will be expected to provide summary reports and work products for public dissemination  

Awardees will be expected to serve as ad hoc reviewers for future PSEG funding cycles.  

The support of the University of Massachusetts Amherst Public Service Endowment Grants should be acknowledged in all 
written and oral presentations that include outcomes from the awarded project.  

Final Report 

PSEG recipients must provide a brief final report after the conclusion of the project described in the application. Awardees 
must submit the report to the Office of Research Development within 90 days of completion of the award period. The 
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report will consist of a completed questionnaire, a summary of the work done under the PSEG suitable for public 
dissemination, and copies of publications, other work products, and media coverage resulting from work done under the 
PSEG. In addition, awardees will be asked to complete an annual survey for two years subsequent to the completion of their 
grant to report on their ongoing engagement with the community partner and any publications, presentations, awards, and 
external grants which arose, all or in part, from their PSEG award. 

Review of Proposals 

Proposals will be evaluated through a two-stage review process, based on the criteria below, and administered by the 
Office of Research Development (ORD). For the initial peer-review, ORD will select ad hoc reviewers based on disciplinary 
areas and, whenever possible, expertise consistent with the proposal topic. Designated members of the Research Council 
will then evaluate proposals based on the ad hoc reviews and their own reviews and collectively select proposals to 
recommend to the Vice Chancellor for Research and Engagement for funding. 

Reviewers will evaluate the merit of the proposals across five criteria (Significance/Importance/Innovation, 
Approach/Timeline, Feasibility/Resources, Investigators/Team, and Impacts/Outcomes) using the guiding questions listed 
for each criterion.  They will also review the appropriateness of the budget using the budget criterion.  

Significance/Importance/Innovation: The proposal argues effectively that the project addresses a significant societal 
problem or need. 

• Why is this work necessary and whom will it serve? Is the project derived from a significant community-identified 
problem or need?  

• Have community partners been substantively involved in defining the problem or need; are goals and objectives 
clearly articulated, well-reasoned, and adequately supported?  

• Does the proposed project utilize specialized expertise from both community and university partners?  

• If the project involves scholarship or research, is evidence provided to support how the project is expected to lead 
to advances in knowledge and its application?  

• Is the project distinctive in offering fresh insights and new value for the field and/or the public through innovative 
approaches, theories, applications, or methods? 

Approach/Timeline: The proposal outlines a clearly-articulated and well-reasoned plan of action and includes a team 
management plan. 

Are the conceptual or theoretical frameworks and methods adequately developed and clearly articulated?  To what 
degree are they appropriate to the goals of the project and reflective of intellectual rigor and best practices? 

Is there a clear work plan for project activities, including roles and responsibilities of all project personnel and a team 
management plan that includes all participating organizations? 

If research involving human subjects is proposed, is there a plan to ensure all research personnel receive appropriate 
training and that the research is conducted in accordance with an approved IRB protocol? 

Does the proposal include an effective dissemination plan? 

Is a timeline provided and is it adequate for accomplishing project objectives and goals?  

Feasibility/Resources:  The project, as described in the proposal, is achievable and potential concerns about feasibility and 
resources have been addressed. 

Are the resources and time available for this project at the university and in the community adequate to ensure 
success? 

Does the project benefit from unique features of the environment and/or collaborative arrangements? 

Is a plan proposed for handling eventualities that might impede the success of the project? 

Investigator/Team: The applicant is eligible for a PSEG award and, together with the project team, is well-suited to carry 
out the project.  
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Does the applicant demonstrate an emerging/ongoing record of accomplishments in their field and in community 
outreach and engagement work? 

Has the applicant provided a letter of support from their department head/chair supporting the project and its 
relevance to the priorities of their unit?  

Have all of the community partners provided letters of commitment that affirm their intent to collaborate with the 
university, the importance of the project to their organization’s mission and goals, and commitments of personnel, 
expertise, and resources to the project?  

Impact and Outcomes: The project has high potential for leading to further work with value or impact in the field and/or in 
the community. 

Does the proposal adequately describe the project’s future potential value or impact in the field and/or to the 
community? 

Does the proposal provide a mechanism to assess success and provide an adequate plan for evaluation of outcomes? 

Does the proposal explain the benefit to the campus and the community of being engaged in the project, both short 
and longer term?  

Does the proposal identify possible sources of support that will be sought for future collaboration and/or research? 

If the project involves scholarship or research, will the proposed work advance the PI’s scholarship or research 
program, and the likelihood of obtaining disciplinary recognition and/or an external award? 

Budget and Budget Justification: The proposed budget is appropriate, given the objectives of the project, and is sufficient 
to carry out the proposed work.  

Is the budget clearly articulated, and necessary for the scope of work and timeline? 

Have all budget items been fully justified in relation to the proposed workplan and timeline? 

If the budget includes subawards or consulting agreements, does the proposal include a scope of work for each? 

Budget and Allowable Uses: 

• Projects are one year long and the maximum request is $15,000.  

• Funds may be spent on project activities in all categories except faculty salary or release time.  

• Community partner organizations may be subawardees on a grant. Subawards must be documented in a Subaward 
Statement of Work, approved by the community partner, and referenced in the organization’s Letter of 
Commitment. 

• Community partner organizations must provide documented financial or in-kind resources specifically devoted to 
project activities.    

• Support and resources from other external sources are desirable and should be documented.  

• Projects that request funds for existing programmatic activities are not a priority. 

• Earliest project start date is August 1, 2020 and all projects must end by July 31, 2021. If the project may involve 
human subjects, the project start date and award of funds will be restricted until an approved IRB determination 
letter or IRB protocol is received by the ORD office.  

 

Program Contact: Mary K. Green MHS, Office of Research Development,  mkgreen@umass.edu, (413) 545-8641. 

  

mailto:mkgreen@umass.edu
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Proposal Preparation Instructions 
The complete proposal includes the following elements and follows the specified page limits: 

1. Cover Page – Use form provided 

2. Project Description – Maximum 4 pages 

3. Bibliography and References Cited – Maximum 1 page 

4. Budget and Budget Justification – Use form provided 

5. Curriculum vita or Biosketch - Maximum 2 pages  

6. Letter of Support from Department Head/Chair - Maximum 1 page 

7. Letter of Commitment from Community Partner Organization(s) – Maximum 2 pages 

8. (If applicable) Subaward Statement of Work – Maximum 1 page 

 

1. Cover Page – Use form provided.  

Used to identify the investigator and review category, and summarize the project. Complete all requested information 
on the form provided. Must be signed by the PI and the PI’s department head/chair.  

Principal Investigator: Complete all information requested. Give total of current balances of start-up and RTF 
funds.  

Prior PSEG Awards: Awards on which the applicant was the lead.  

Project Title: A short descriptive title.  

Discipline/Field: For reviewer selection purposes--please enter the area(s) of specialization that best represents 
the work you are proposing. 

Budget Request: Should be the same as the “Total Budget Request” amount on the Budget Request Form. 

Project Abstract/Lay Summary: A short, non-technical description of the project, including the problem or need to 
be addressed, project goals and their significance, approaches, and expected outcomes and impact. Must fit in the 
space provided.  

Does this project involve Human Subjects Research: Answer yes or no. If you are not sure if proposed activities 
qualify as human subjects research, answer “yes” and plan to apply for a determination letter from Human 
Research Protection Office, if funded.  

Primary Community Partner: Organization with the main role in developing and executing the project, and name 
and contact info for the individual who is leading the project at the organization. State in a few words the major 
contribution they will make to the project. 

Additional Community Partners: Organizations participating in the project. State in a few words the contributions 
they will make to the project. 

UMass Collaborator(s): Name, department, and rank. State in a few words the contributions they will make to the 
project. 

Signatures: Signatures required from PI, department head/chair, and dean. 

2. Project Description – Maximum 4 pages 

The project description should be succinct but thorough and must not exceed four, single-spaced pages with a font size 
of 12 points and 1-inch margins. Use the following section headers: Overview,  Significance/Importance/Innovation; 
Approach/Timeline; Feasibility/Resources; Investigators/Team; and Impacts/Outcomes[corrected 11/13/19] and refer 
to the review criteria and guiding questions as you write the proposal. Proposals should be written in straightforward 
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language, keeping in mind that reviewers will possess general content knowledge but may not have specific expertise 
in the area under discussion.  

3. Bibliography and References Cited – Maximum 1 page. Formatted as is customary in your discipline. Do not use 
footnotes in project description.   

4. Budget and Budget Justification – Use the Budget and Budget Justification spreadsheet provided (add rows as needed) 
and follow the budget preparation guidelines below. The Budget Request amount should be entered as the Budget 
Request on the Cover Page. The completed budget should be comprehensive; it should include all project activities and 
include in-kind contributions from community partner organizations as well as PSEG grant monies and funds the PI will 
commit to the project. Subawards to the community partners are allowable. 

Budget categories are described below and include Personnel Salaries, Wages and Fringe (graduate student, 
undergraduate student, and “other personnel” stipends, wages, salaries and related fringe benefits) and Other Direct 
Costs (travel, supplies and materials, participant support costs, contractual services, and other).  

Completing the Budget and Budget Justification form:  List each item on a separate line. Enter the amount in the 
appropriate column, and provide a brief justification (text will wrap). Add additional rows into the form, as needed.  

The budget should list both cash and in-kind support, and itemized justifications, and be entered into the columns on 
the form as follows: 

PSEG. Use this column for items which will be paid for by the PSEG grant, allocated as follows:  

Use the PI column for funds that will be directly administered by the PI.  

Use the Subaward column for items that will be part of a subaward to a community partner organization. The 
same items must be included in the budget for the separate Subaward Statement of Work.  

PI (Startup or RTF).  Use this column for funds that the PI will commit to the project.  

Community Partners - Dollar Value of In-Kind Contributions. Use a separate column for each community 
organization. Label each column with an abbreviation for the name of the organization. List each item that will be 
contributed in-kind, enter the estimated dollar value and provide a justification. 

Itemized Justification. Each item must be justified in terms of purpose and a unit breakdown for how the amount 
was figured. (E.g., Graduate Research Assistant: Will consent participants, administer surveys, and do data entry. 
10 hours/week for 10 weeks @$30.33 per hour.) The dollar value of in-kind contributions should be figured at 
actual or estimated cost (E.g., Rent: Conference room for monthly team meetings: 6 meetings @ $75.)  

Budget Categories: 

Personnel Salaries and Wages  

Salaries and Wages (including Stipends). Under each category, Graduate Student, Undergraduate Student, Other, list 
names and roles of all personnel who will be compensated for work on the project. Indicate “TBN” for future hires. For 
personnel being paid hourly, give the rate for the year in which the work will be performed, number of hours per week, 
and number of weeks. For salaried personnel, state salary and FTE.  

Fringe Benefits. List fringe by category. The fringe benefit amount should be computed using the rate schedule for the 
employment category being proposed that will be in effect during the grant period.  

Other Direct Costs  

Travel & Transportation. Travel for project personnel in connection with project activities. All travel costs must be well-
justified in relation to the project goals.  Use current university mileage reimbursement rates. 

Materials & Supplies. These costs should be project-specific and reasonable. 

Software. Identify the software packages to be purchased, their importance to the project, and why existing software 
does not suffice.  
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Participant Support Costs. Includes incentives, travel, and food for participants in program evaluations, research 
studies, advisory boards, etc. 

Contractual Services. Explain and justify all fees and charges for specialized services, such as library access fees, 
translation and transcription fees, recording fees, laboratory analysis fees, consultant fees, etc. 

Other. Includes other items, such as meeting space.  

Unallowable Costs:  

• Salaries or other direct remuneration to faculty members of the University 

• Administrative support or office expenses related to research 

• Equipment and maintenance contracts on equipment 

• Travel for purposes other than conducting the proposed work.  

• The writing and preparation of manuscripts intended to be used as standard textbooks  

• Publication costs or reprints for individual faculty or for departmental monographs or series  

• The preparation of lectures, demonstrations, syllabi, or other course-related materials  

• Departmental symposia, seminars, retreats, or colloquia  

• Projects whose purpose is support of graduate students pursuing their own research  

• The remedy of budgetary deficiency in other research contracts or grants, or bridge funding or marginal 
support for other substantially funded research.  

5. Curriculum vita or Biosketch - Maximum 2 pages. Include a CV or biosketch (formatted as appropriate for the field) for 
the PI and other UMass Amherst collaborators. Include the most recent publications or other works most relevant to 
the work proposed. 

6. Letter of Support from Department Head/Chair - Maximum 1 page. Letter should address the quality of the project 
and its relevance to the applicant’s accomplishments in research, service and teaching, or in their professional role, and 
the contribution it will make to the department and the campus.  

7. Letter of Commitment from Community Partner Organization(s) – Maximum 2 pages. Include a letter from each 
community partner organization. Letters should be signed by the Board Chair, Executive Director, or other authorized 
person and should: 

• State specifically the partner's willingness to collaborate on the project and what makes the project valuable to the 
community, i.e., identify what community need will be addressed.  

• Describe the partner’s involvement in developing the project, how they will participate, and the resources they will 
devote to the project, including names of key staff, activities, timeline, and expected outcomes and impact.  

• Specify financial and in-kind contributions. If the partner will be a subawardee, the letter should reference the 
Statement of Work for Subaward.  

8. Statement of Work for Subaward – Maximum 1 page. In collaboration with the community partner, the applicant 
should develop a short document which describes in more detail the activities and deliverables of the subaward. It 
should include a leadership statement (stating who will be directly responsible for accomplishing the work) and an 
itemized budget that matches the subaward items listed on the Budget and Budget Justification form.  This document 
accompanies the letter of commitment and should be referenced in that letter. 

Submission Instructions 
1) Combine all components of the application in the order listed in the Submission Instructions in one pdf file. Scan the 

signed Cover Page and insert it into the pdf. Use filename format: <last name first initial_PSEG2020> (for example: 
GreenM_PSEG2020.pdf).  
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2) Send pdf file via email to Michelle Wonsey (mwonsey@umass.edu) by noon on December 5, 2019.  

Program Contact: Mary K. Green MHS, Office of Research Development,  mkgreen@umass.edu, (413) 545-8641. 

mailto:mkgreen@umass.edu
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