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Standard Nine: Integrity, Transparency, and Public Disclosure 
 
The	institution	subscribes	to	and	advocates	high	ethical	standards	in	the	management	of	its	affairs	and	
in	its	dealings	with	students,	prospective	students,	faculty,	staff,	its	governing	board,	external	agencies	
and	organizations,	and	the	general	public.	Through	its	policies	and	practices,	the	institution	endeavors	
to	exemplify	the	values	it	articulates	in	its	mission	and	related	statements.	In	presenting	the	institution	
to	students,	prospective	students,	and	other	members	of	the	public,	the	institutional	website	provides	
information	that	is	complete,	accurate,	timely,	readily	accessible,	clear,	and	sufficient	for	intended	
audiences	to	make	informed	decisions	about	the	institution.	
 
Integrity 
 
As a public university, UMass Amherst emphasizes institutional integrity, particularly as it relates to the 
responsible stewardship of public funds and responsible stewardship of public trust. To foster integrity, 
UMass Amherst has policies and processes in place to ensure that the campus community abides by legal 
and ethical standards. Policies and processes are inclusive in their design and are clearly communicated. 
Established mechanisms exist to review and improve existing policies. The policies that guide integrity 
are designed to be effective, honest, and widely accessible.  
 
Legal and Ethical Requirements 
 
UMass Amherst’s degree granting authority is derived from the Massachusetts Board of Higher 
Education.  
 
UMass Amherst has a full-time Senior Counsel who reports to the University of Massachusetts Office of 
General Counsel. The system office also has an Internal Audit office that oversees all internal and 
University-initiated external audits. The Board of Trustees has responsibility to assure that University 
funds are spent properly, that the University exercises appropriate stewardship of assets, and that 
operating results are positive. All Trustees file a Conflict of Interest Disclosure.  
 
State employees are governed by the Commonwealth’s Conduct of Public Officials and Employees 
statute, Massachusetts General Laws, Chapter 268A. All UMass employees are notified annually about 
the conflict of interest policy and are required to complete conflict of interest training biennially.  
 
All employees on campus are subject to the Principles of Employee Conduct, which describe the 
responsibilities that all employees bear by being entrusted with public resources. The tenets of this policy 
are as follows: 

• University employees are entrusted with public resources and are expected to understand their 
responsibilities with respect to conflicts of interest and to behave in ways consistent both with 
law and with University policy. 

• University employees are expected to be competent and to strive to advance competence both in 
themselves and in others. The conduct of University employees is expected to be characterized by 
integrity and dignity, and they should expect and encourage such conduct by others. 

•  University employees are expected to be honest and conduct themselves in ways that accord 
respect to themselves and others. 

• University employees are expected to accept full responsibility for their actions and to strive to 
serve others and accord fair and just treatment to all. 

• University employees are expected to conduct themselves in ways that foster forthright 
expression of opinion and tolerance for the view of others. 
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•  University employees are expected to be aware of and understand those institutional objectives 
and policies relevant to their job responsibilities, be capable of appropriately interpreting them 
within and beyond the institution, and contribute constructively to their ongoing evaluation and 
reformulation. 

The code also lists the expectations that employees have of the University: 

• a work environment that is professional and supportive;  
• a clear sense of the duties of their job, the procedures for performance review, and access to 

relevant University policies and procedures; within the scope of each employee’s assigned areas 
of authority and responsibility, the duty to exercise appropriate judgment and initiative in 
performing duties;  

• the right to seek appropriate review of matters that violate the ethical principles contained in these 
Principles. 

 
Integrity in Teaching and Learning 
 
Beyond the Code of Conduct applying to all employees, faculty have additional specific obligations and 
policies to which they must abide. UMass Amherst has a number of policies and guidelines related to 
maintaining integrity in teaching and learning, including guidelines for classroom civility and respect and 
policies relating to misconduct in research and scholarship and limits on consulting and other outside 
activities. These policies are consolidated on a webpage (www.umass.edu/provost/faculty-staff-
resources/policies-contracts) maintained and updated by the Provost’s Office.  
 
The Academic Personnel Policy (Trustee Document T76-081), commonly referred to as the Red Book, 
includes additional responsibilities that are expected of the faculty in personnel matters. These are 
discussed in Standard Six (pgs. *).  
 
All students are responsible for complying with the pertinent rules, regulations, policies, and procedures 
of the University. These are contained in a variety of publications easily accessible online, including the 
Academic Regulations, the Guide to Undergraduate Programs, the Graduate School Bulletin, and the 
Graduate Student Handbook. 
 
The Code of Student Conduct was approved by the Board of Trustees in 1995 and is updated regularly. 
This document defines expected student conduct and describes disciplinary procedures and sanctions for 
misconduct. Protection of student rights, including appeal procedures and mandated time limits, is 
provided.  
 
All members of the campus community are expected to support a climate conducive to academic honesty. 
Students are required to demonstrate their own learning during examinations and in other academic 
exercises. The Academic Honesty Policy states that no form of cheating, plagiarism, fabrication, or 
facilitating of dishonesty will be tolerated. The policy was designed to establish and enforce uniform, just, 
and equitable procedures for resolving allegations of dishonesty.  
 
Along with the honesty policy, UMass Amherst has approved Academic Grievance Procedures that are 
applied when a student believes that he or she has been graded in an arbitrary or capricious manner. For 
both honesty and grievance requests, if no informal resolution is reached, the result is a hearing 
adjudicated by a panel of faculty and students.  
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Recent review of both the Academic Honesty Policy and the Academic Grievance Procedures resulted in 
some minor clarifications to the policies and changes to how grievances are processed. Within the 
purview of the Associate Provost for Student Success, an Academic Honesty and Grievance Office was 
established to process grievances for all students. By moving the academic honesty and grievance 
processing to this office, the role of the Ombuds Office, which advises students, faculty, and staff on a 
wide number of matters, has been clarified and remains impartial and independent, as recommended by 
the International Ombudsman Association. The honesty and grievance policies apply to all UMass 
Amherst students, both undergraduate and graduate, and including Continuing and Professional 
Education.  
 
Research 
 
UMass Amherst offers broad training in the responsible conduct of research, mandating and tracking such 
training in cases in which federal funding requires it. The University maintains required compliance 
committees to ensure the safe and ethical conduct of research with animal or human subjects and with 
biological, chemical, or radiological materials. The University maintains a repository of research-related 
policies accessible online, including: Cost Accounting Standards; Financial and Budgetary Policies; 
Health and Safety Policies; and Investigator, Ethics and Attribution Policies. Research Compliance staff 
also provides information and training on regulations and issues regarding Animal Use, Biological 
Safety, Human Subjects, and Responsible Conduct. The University’s procedures for dealing with 
charges of misconduct in research and scholarly activities, updated in 2015, is written to comply with 
federal regulations. An additional Board of Trustees policy on responsible conduct of research and 
scholarly activity applying to the five University of Massachusetts campuses was adopted in 2008.  
 
Affirmative Action and Non-Discrimination Policy 
 
The Affirmative Action and Non-Discrimination Policy Statement, updated in 2017, explicitly “prohibits 
discrimination on the basis of race, color, religion, creed, sex, age, marital status, national origin, mental 
or physical disability, political belief or affiliation, veteran status, sexual orientation, gender identity and 
expression, genetic information and any other class of individuals protected from discrimination under 
state or federal law in any aspect of the access to, admission, or treatment of students in its programs and 
activities, or in employment and application for employment. Furthermore, University policy prohibits 
harassment of students and employees, i.e., racial harassment, sexual harassment, and retaliation for filing 
complaints of discrimination.” This overarching policy, which extends protections beyond many federal 
or state statutes, is intended to establish a strong foundation for achieving campus inclusiveness goals, as 
discussed in the section on the 2017 climate survey (pgs. *) and throughout the student experience entries 
in standard five.  
 
Disabilities 
 
UMass Amherst makes every effort to comply with both the letter and the spirit of laws protecting 
citizens with disabilities, such as the Americans with Disabilities Act (ADA) and the Rehabilitation Act 
of 1973. Disability Services supports compliance and leads efforts to provide reasonable accommodations 
for students, faculty, and staff with disabilities. The ADA Transition Plan identifies physical barriers that 
may impede access to programs or facilities and provides a schedule for improving access to those 
identified programs and facilities. The plan regularly reviewed by the campus Architectural Access Board 
(AAB) to determine current needs and priorities. The AAB undertook a major review and update of the 
ADA Transition Plan in 2014.  
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Privacy 
 
The Family Educational Rights and Privacy Act (Code of Federal Regulations, Title 34 Part 99), 
commonly as FERPA, mandates that students be allowed access to their educational records and that 
basic privacy protections are provided them. This law applies to records directly related to a student and 
maintained by an educational institution. The maintenance of student records is discussed further in 
Standard Five, page *. The University’s Fair Information Practices Regulations provides guidelines for 
the collection, maintenance, and dissemination of personal data contained in all its data systems. The 
University additionally complies with a 2007 state law on data security (Massachusetts General Laws, 
Chapter 93H). This law defines sensitive data and requirements that institutions immediately notify 
individuals whose information has been compromised as the result of a security breach.  
 
Sexual Harassment  
 
UMass Amherst is committed to providing an environment where all members of the campus community 
may pursue their studies or careers without being sexually harassed. The Sexual Harassment Policy and 
Procedures, updated in 2014, defines sexual harassment, includes examples of sexual harassment that 
meet the definition, and lays out grievance procedures for those that have been harassed. The Office of 
Equal Opportunity and Diversity is responsible for administering the policy and grievance procedures. 
Policies have been put in place since the previous evaluation requiring all new employees and 
undergraduate students to complete harassment training. Training for graduate students is being 
developed.  
 
Increased attention has been paid to sexual harassment and sexual assault on college campuses. UMass 
Amherst, as one of fifty-five colleges and universities included in a 2014 list of institutions under 
investigation for possible violations in the handling of sexual violence and harassment complaints 
released by the U.S. Department of Education’s Office of Civil Rights, has had to confront this issue head 
on. Nationwide, these complex and serious issues have begun to be addressed in the context of Title IX of 
the Education Amendments of 1972, which prohibits discrimination on the basis of sex. In light of the 
expanding scope of that statute, colleges and universities across the country have found it necessary to 
clarify their policies on the issue and expand resources relating to Title IX. 
 
Responding to this necessity, the University has established a Title IX website that provides guidance and 
resources on the protections granted by that statute. A Title IX coordination plan has additionally been 
formed, comprised of members from the Office of Equal Opportunity and Diversity, the Center for 
Women and Community, the Athletic Department, the Dean of Students Office, the Center for 
Counseling and Psychological Health, Residential Life, the International Programs Office, the Center for 
Student Development, and the UMass Police Department. The team meets weekly to discuss specific 
incidents of sexual or relationship violence and to ensure that resources and responses are holistically 
coordinated across the University. Additionally, the Coordination Team ensures that Title IX education 
and training is provided on campus. The Coordination Team, working with campus leadership, is in the 
process of updating the Sexual Harassment Policy and Procedures and the Grievance Policy and 
Procedures.  
 
In 2018, the University introduced a policy on consensual relationships between faculty and students. A 
policy regarding this issue had been discussed for years, but the administration and the MSP had been 
unable to come to agreement on specific elements. The new policy prohibits any faculty member who has 
any responsibility for supervision, evaluation, grading, advising, employment, or other instructional or 
supervisory activity related to a student or postdoc from entering into a sexual relationship with that 
individual.  
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Appraisal 
 
UMass Amherst has numerous policies and processes in place to ensure institutional integrity regarding 
legal and ethical conduct in all roles and responsibilities of the campus, including financial and human 
resources, teaching and learning, research, and athletics. Policies and procedures are clearly 
communicated. Established mechanisms exist to review and improve existing policies.  Many policies 
have been updated in the past five years, and feedback from various indicators, such as the Campus 
Climate Survey and AdQAD reviews, are utilized to inform improvements.  
 
Projection 
 
The University will continue to examine its policies and processes to ensure institutional integrity as new 
regulations, state or federal policies, Commission on Institutes of Higher Education policies, institutional 
best practices, or feedback indicate. The institution will apply existing mechanisms toward policy change, 
including Faculty Senate, Board of Trustees, or other approval processes, as applicable.  
 
Transparency 
 
The University of Massachusetts Amherst publishes all pertinent information about the University on its 
website, www.umass.edu. Information Technology and University Relations ensure that this information 
is accessible. All statements that make any claims about the profile or performance of the University are 
backed by verifiable data. Statements of academic or other excellence, such as those compiled at the 
Points of Pride webpage, www.umass.edu/gateway/about/points-pride, are backed by verifiable data. 
These web pages are regularly reviewed for accuracy and consistency by University Relations.  
 
The Undergraduate Admissions Office maintains a website (www.umass.edu/admissions) that provides 
all information necessary for prospective applicants to make an informed decision about their application. 
The admissions website includes a number of specific frequently asked questions pages to clarify the 
application process. The Student Body and Admissions Statistics page of the admissions site provides 
data on the profile of accepted students. Additionally, a page describing the admissions decision offers a 
detailed explanation of the process of applicant review. These measures ensure that potential applicants 
understand the qualifications generally needed for acceptance. The Financial Aid Office commits a high 
level of effort to educating current and prospective students of the annual costs to attend UMass Amherst, 
the FAFSA filing process, types of available aid, and loan indebtedness. A complete Net Price Calculator, 
which calculates a specific student’s total cost by taking federal financial aid information into account, is 
also hosted by the University, as per requirements of the Higher Education Opportunity Act of 2008. All 
admitted students are provided with an online “shopping sheet” which provides a personalized detail of 
the student’s financial aid package and resulting net price. This sheet also details the average debt of 
UMass Amherst students at graduation, estimated monthly payments, and the campus repayment rate. The 
University also maintains a webpage that consolidates links to pages with additional consumer 
information, www.umass.edu/disclosure. This page includes links to the College Portrait and College 
Navigator sites, which provide current information on average debt at graduation and cohort default rates. 
 
Records Requests 
 
Requests for public records pertaining to the University may be requested via an online form centrally 
maintained by the President’s Office. The online form was introduced in 2017 due to changes in state law 
requiring the University to annually report all received and process requests to the state. The webform 
allows all requests to be stored in a database administered by the University of Massachusetts President’s 
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Office. The University responds to requests for public records within ten days of receipt of the request. 
Under Massachusetts Public Records Law (Massachusetts General Laws, Chapter 66), the University may 
assess a fee to search and segregate records responsive to a request. If a fee is deemed necessary, the 
requestor will be notified in writing. The recently established Associate Chancellor for Compliance serves 
as the record access officer.  
 
Campus Security and Crime Statistics 
 
The UMass Amherst Police Department (UMPD) prepares an Annual Security Report in accordance with 
the Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act. This report includes 
statistics for the previous three years on reported crimes that occurred on or near campus, as well as 
institutional policies concerning campus security, such as policies concerning alcohol and drug use, crime 
prevention, the reporting of crimes, and sexual assault. Each year, all students, faculty and staff are 
emailed a notification on how to access the Annual Security Report online. Daily and monthly crime logs 
are available online as well.  In accordance with the Federal Campus Sex Crimes Prevention Act, the 
University also presents online a statement advising the campus community about where they may obtain 
information concerning registered sex offenders. 
 
 
Public Disclosure 
 
University Relations maintains a comprehensive website dedicated to conveying essential information 
about UMass Amherst. This site, www.umass.edu/gateway/about, clearly states the defining 
characteristics of the University, such as its enrollment, faculty, and tuition and fees. The site directly 
links to pages that explain admissions requirements; convey information on the University’s research 
endeavors; list the members of the campus’s leadership; and provide key points about the student 
experience, such as conduct expectations, grievance procedures, and student organizations operating at 
the University.  The University also maintains a webpage with right-to-know information for students, 
including general policies such as privacy and title IX, academic policies, student services, student 
outcomes, and financial aid (www.umass.edu/disclosure).  
 
 
Each year, the Office of Institutional Research prepares UMass Amherst “At a Glance”. This one-page 
reference document includes essential information about the University, such as application numbers, 
acceptance rates, and yield; indicators and demographics of incoming students, including high school 
GPAs and test scores, residency, and gender and ethnic backgrounds; age distribution of students; 
statistics on financial aid by award amount and type; a breakdown of student expenses; the number of 
instructional faculty, tenure status figures, and self-reported racial and ethnic demographics of the faculty; 
and the total number of degrees awarded by each school or college.  
 
University requirements for graduation are published in the Guide to Undergraduate Programs and in the 
Academic Regulations. General education requirements are included in these documents and additionally 
available at the General Education website, www.umass.edu/gened.  
 
Learning objectives and outcomes have been developed at both the University and department level, as 
discussed in Standard Eight (pgs. 8). Retention and graduate rates are published by the Office of 
Institutional Research.  
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The Guide to Undergraduate Programs and the Graduate Bulletin 
 
Information on academic programs, resident faculty of instruction, and policies pertaining to the academic 
experience of the student is contained in the Guide to Undergraduate Programs and the Graduate 
Bulletin, for undergraduate and graduate programs, respectively. These documents serve as the official, 
canonical record of academic requirements for entering students. Both the Guide and the Bulletin are 
reviewed annually, in a process that requires approval from department representatives, the dean’s offices, 
and Graduate School (for the Bulletin) or the Office of Institutional Research (for the Guide). Particular 
focus is given to ensuring that any revisions to academic programs reflected in either publication are 
completely consistent with the revisions approved by the Faculty Senate, in the process described in 
Standard Four (pgs. *). Departments are responsible for maintaining the course lists provided in the Guide 
and Bulletin and remove courses that are no longer part of the curriculum. Each department additionally 
updates its list of resident faculty of instruction, ensuring that students are aware of with whom they will 
be studying. These lists include credentials (degree, institution, date) for each faculty member. Separate 
lists of administrators and staff for each of the executive offices on campus and in the University of 
Massachusetts President’s Office is also included in the Guide to Undergraduate Programs.  
 
 
Contractual Arrangements 
 
The University’s partnership with Shorelight (Minuteman), described in Standard Seven, required the 
campus to address issues related to individuals acting on behalf of the University.  Specifically, the 
contract calls for Minuteman to take responsibility for the marketing of and recruiting for UMass Amherst 
graduate programs either with Shorelight employees or third-parties.  In order to ensure the integrity of 
these interactions, the contract specifies the following: 
 
All parties involved in the recruitment of students will be held to the same high ethical standards 
currently used by the University for recruiting students. These standards include requirements to: 

• Provide full and accurate, non-misleading information to prospective students; 
• Practice responsible business ethics; 
• Act professionally; 
• Verify that all prospective IFD Students’ degrees and transcripts are authentic by, at a 

minimum, physically reviewing all required documents in their original form or certified copies 
thereof;  

• Advise prospective IFD Students that they are required to provide Minuteman and UMass 
Amherst with a physical address; 

• Adhere to the relevant regulatory and statutory requirements within the jurisdictions in which 
they operate: and 

• At all times comply with the United States Foreign Corrupt Practices Act. 

Furthermore, all parties will commit not to: 
• Violate any applicable U.S. Department of Education misrepresentation regulations;  
• Engage in false or misleading advertising or recruitment practices; 
• Give inaccurate information to a prospective student about academic standards, fees or 

charges; 
• Make any inaccurate claims of association with Minuteman or UMass Amherst; 
• Make any false representations or offer any guarantees to prospective IFD Students about 

whether they will be granted a student visa; 
• Engage in any dishonest practices, including suggesting to prospective students that they can 
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come to the United States on a student visa with a primary purpose other than full-time study, or 
facilitating I-20 applications for students who do not comply with visa requirements; and 

• Recruit for IFD Programs students who are eligible to receive Federal Fund aid under Title IV 
of the Higher Education Act of 1965. 

    
 
Accreditation 
 
The University of Massachusetts Amherst’s accreditation status is clearly stated in the Guide to 
Undergraduate Programs and on the website of the Chancellor’s Office (moving soon, will change). The 
University’s 2009 self-study and the response from the Commission on Institutes of Higher Education, as 
well as the 2013 fifth-year interim report and its response, are also available on the Chancellor’s website, 
www.umass.edu/chancellor/neasc. 	A list of accredited programs and their accrediting bodies is posted on 
the disclosure site (www.umass.edu/oir/sites/default/files/disclosure/Accreditation%20List.pdf). 
 
Appraisal 
 
The University of Massachusetts Amherst provides for overall transparency and disclosure of policies, 
procedures, statistics, academic requirements and expectations, and other information. The campus 
maintains an extensive array of websites and catalogs to inform current and future students, families, 
faculty and staff, and external stakeholders regarding academic, extra-curricular, research, financial, and 
other issues. These are updated regularly. 
 
In recent years, the offices and individuals in charge of the Guide and Bulletin have discussed ways in 
which to expand the use of those documents among both faculty and students. Discussions on expanding 
and improving the catalogs took on new energy with the appointment of the Associate Provost for Student 
Success. A major impetus for increasing both the utility and the profile of these documents is to have a 
centralized source for information on academic requirements. As departments have begun relying more 
and more on their own websites, the use of the historic catalogs has declined. While it is clearly useful for 
departments to be able to have all the information related to their programs on a single site that can be 
updated throughout the year, there has been an issue with discrepancies between the requirements listed 
on departmental websites and the actual requirements published in the Guide or Bulletin. 
 
Projection 
 
The campus will continue to review its written and online materials, and update as needed. For example, 
during the review process for the 2018-2019 Guide and Bulletin, we are advising departments to check 
their websites against the approved entries and correct any inconsistencies. Additionally, beginning with 
the 2018-2019 Guide to Undergraduate Programs, advising information for programs, such as suggested 
course sequences and processes for application to a specific major, will be included as part of the Guide. 
This information was previously compiled and distributed in a separate process (known as the Majors 
Guide). The new consolidation will decrease redundant workflow approvals and expand the utility of the 
Guide. Moving forward, we will continue to find ways to maximize the use and effectiveness of both 
these documents.   
 


