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Purpose: A bed bug problem is a serious matter and should be investigated immediately to determine if it 
is a bed bug problem and begin control efforts. Physical Plant Pest Control (PP Pest Control) will 
immediately investigate any report of bed bugs. As many students live within a residence hall, it is 
important to start pest control efforts as soon as possible. 
 

Discussion: Bed bugs are prevalent in some areas of the world, but are a rarity in most, parts of the 
United States. They are found in houses, apartments, hotels, and dormitories. Due to the banning of some 
pesticides and an increasingly mobile society, bed bugs are multiplying in this country. Additionally, bed 
bugs may hitch a ride from coats, bedding or luggage. It is important to start control efforts as soon as 
possible.  
 
Bed bugs are oval, wingless, small (1/4 inch) and are reddish or rusty brown. Immature bed bugs or 
nymphs are smaller and have a lighter color. Bed bugs are nocturnal and come to feed for approximately 
3 to 10 minutes at night. Under most circumstances, the life cycle is generally less than a year. During its 
life cycle the bedbug can lay up to 500 eggs. Bed bugs usually feed five times before laying eggs. The 
eggs will hatch into nymphs in approximately ten days. Favorite harborages include mattress seams, box 
springs, under bed frames, cracks and crevices, furniture, loose wallpaper and underneath pictures on 
walls. 
 
Bed bugs are a public health nuisance. Generally, they do not cause disease, but create a great deal of 
anguish on the part of the occupants of the living area. Bed bug bites look similar to other insect bites. 
Favorite bite areas are lower limbs and exposed areas. Except for the spotting on sheets, bedding and 
mattresses, it is very difficult to distinguish a bed bug bite from other insect bites.   
 

The goal of this document is: 
1. To ease occupant and parent concerns that the complaint is fully investigated. 
2. To ensure a fast and coordinated response by the University to bed bug complaints.. 
3. To limit the spread of bed bugs at University of Massachusetts/Amherst 

 
 

Action: Procedure to be followed by PP Pest Control when responding to a bed bug complaint is as 
follows: 

1. Obtain the following information from Housing and Residence Life (HRL): 
A. Name 
B. Address 
C. Cell phone number 

 



D. Campus phone number 
 

2. Contact the occupant and discuss the importance of not moving anything in the room until the 
room is inspected. 
 

3. PP Pest Control will do a thorough inspection as soon as possible while the occupant is present. 
4. Tools required for the inspection include a flashlight, screwdriver, adjustable wrench, magnifying 

glass, screw top container for bugs and an inspection mirror. 
 

5. As part of the inspection, mattresses (seams, under buttons, labels and corners), all bed 
frames, slats, legs, bed posts, coils and box springs, headboards, outside and inside furniture 
near bed, sheets and other bedding materials, luggage and backpacks, any seams along the 
walls and floors, behind wall decorations, by metal conduit, moldings, and near carpet edges 
and any other harborages will be investigated. The starting point would be the bedding and 
sheets and working outward.  

 
6. PP Pest Control will report to the HRL Operations Manager or similar person responsible for the 

space and Environmental Health Services Manager (EH&S) on the inspection results. 
 

7. If PP Pest Control inspects the area on two separate occasions for bed bugs and finds no bed 

bugs, PP Pest Control will contact EH&S on problem area. 
 

8. In the absence of finding evidence of bed bugs, but the student has problems such as skin 
irritation or bites, PP Pest Control will recommend that the occupant seek medical help. 
 

9. If bed bugs are found by the occupant, but not PP Pest Control, three consecutive negative 
inspections: two by PP Pest Control; one by EH&S, must be completed to ensure that the space 
is bed bug free. All PP inspections are done approximately fourteen days apart. 
 

10. If bed bugs are found, PP Pest Control will communicate all control activities to HR, 

Family Housing, occupants and EH&S. Control activities will be unique to each 

infestation. PP Pest Control will have MSDS on all pesticides. 

 

II. PP Pest Control will give handouts on controlling bed bugs to the occupants and discuss 

all control methods with the occupants including encasement bags. 
 

12. An inspection will be completed approximately 14 days after all control measures have taken 
place. Inspections and control measures will continue until there are two consecutive negative 
inspections approximately 14 days apart in the room or apartment. All findings will be 
immediately reported to HRL and EH&S. 
 

13. EH&S will conduct another inspection approximately 21 days after PP Pest Control’s last 
inspection. 
 

14. PP Pest Control will evaluate furniture for salvaging. EH&S will assist PP Pest Control in 
discussions with the occupants on any damaged upholstered furniture or damaged mattresses 
or contaminated box springs that must be discarded. 
 

Contacts: 
 
1. University of Massachusetts/Amherst Physical Plant):  Service Desk (413-545-0600) 

A. Ken Rodak, Pest Control, Primary Contact (413-530-6201) 
B. Gerry Martin, Pest Control, Secondary Contact 
 

2. University of Massachusetts/Amherst Environmental Health & Safety (413-545-2682): 
A. Larry Davis, Environmental Health Services Manager, Primary Contact 
B. Judy LaDuc, Biosafety Services Manager, Secondary Contact 
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