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1. Preconditions and research evidence 

 

2. Extensions: Indirect contact, mediators and generalizations  

 

3. Contact in violent intergroup conflicts  

     

4. Outgroup ideologies as moderators of contact effects 
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  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 

Wagner & Hewstone, Intergroup Contact 

Prejudice … may be reduced by equal status contact between majority and 

minority groups in the pursuit of common goals. The effect is greatly 

enhanced if this contact is sanctioned by institutional supports (i.e., by law, 

custom, or local atmosphere), and provided it is of a sort that leads to the 

perception of common interests and common humanity between members 

of the two groups.   
Allport, G. (1954), The nature of prejudice. Cambridge, MA: Reading: Addison-Wesley. (p. 281) 

 

 

The contact situation must provide the participants with the opportunity to 

become friends.  
Pettigrew, T.F. (1998). Intergroup contact theory. Annual Review of Psychology, 49, 65-85 (p. 76)  

 

 

 

See also  

 

Brown, R. & Hewstone, M. (2005).  An integrative theory of intergroup contact. In M.P. 

Zanna (Ed.), Advances in experimental social psychology (Vol. 37). (pp. 255-343). 

San Diego CA: Academic Press.  

 

Pettigrew, T.W. & Tropp, L.R. (in press), When groups meet: The dynamics of 

intergroup contact. Sage. 
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Wagner & Hewstone, Intergroup Contact 

Pettigrew, T.F.  & Tropp, L.R. (2006). A meta-analytic test of intergroup contact theory. 

Journal of Personality and Social Psychology, 90, 751-783 (p. 764).   

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

Indirect contact 

 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 

Knowledge that an in-group member has a close relationship with an outgroup 

member can lead to more positive intergroup attitudes. 

 
Wright, S.C., Aron, A., McLaughlin-Volpe, T. & Ropp, S.A.(1997). The extended contact effect: 

Knowledge of cross-group friendships and prejudice. Journal of Personality and Social 

Psychology, 73, 73-90 
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Wagner & Hewstone, Intergroup Contact 

Indirect contact 

 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 

Knowledge that an in-group member has a close relationship with an outgroup 

member can lead to more positive intergroup attitudes.  

 
Wright, S.C., Aron, A., McLaughlin-Volpe, T. & Ropp, S.A.(1997). The extended contact effect: 

Knowledge of cross-group friendships and prejudice. Journal of Personality and Social 

Psychology, 73, 73-90 

984 adult respondents from Belfast, Northern Ireland. Christ, O., Hewstone, M., Tausch, N., 

Wagner, U., Voci, A., Hughes, J., & Cairns, E. (under review). Direct contact as moderator of 

extended contact effects.    
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Wagner & Hewstone, Intergroup Contact 

Mediators 

 

Pettigrew, T.F. & Tropp, L.R. (2008). How does 

intergroup contact reduce prejudice? Meta-analytic 

tests of three  mediators. European Journal of Social 

Psychology, 38, 922-934 (p. 928) 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

1. Generalization of contact effects to the outgroup as a whole 

 

 

Brewer & Miller (1984): decategorization 

 

Hewstone & Brown (1986): category membership salience 

 

Gaertner, Dovidio, Anastasio et al. (1993): common ingroup identification  

 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

1. Generalization of contact effects to the outgroup as a whole 

 

 

Brewer & Miller (1984): decategorization 

 

Hewstone & Brown (1986): category membership salience 

 

Gaertner, Dovidio, Anastasio et al. (1993): common ingroup identification  

 

Pettigrew, 1998 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

2. Generalization to other outgroups – The Secondary Transfer Effect 

      (Pettigrew, 2010) 

 

Asbrock, F., Christ, O., 

Hewstone, M., Pettigrew, T.F., 

& Wagner, U. (in prep.), 

Comparing the secondary 

transfer effect of direct and 

extended intergroup contact: 

The generalization of positive 

attitudes and its limitations 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

Contact in violent intergroup conflicts 

 

Wagner & Lemmer, 

in prep.  

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 

Milgram, 1972 
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Wagner & Hewstone, Intergroup Contact 

Outgroup ideologies as possible moderators of the contact effects 

 

physical  

proximity 

positive / negative contact     prejudice          ig behavior  

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

Outgroup ideologies as possible moderators of the contact effects 

 

physical  

proximity 

positive / negative contact     prejudice           

-.01 (-.78) 

.88 

-.39 

<-.86> 

Wagner, U., Christ, O., 

Pettigrew, T.F., Stellmacher, J., 

& Wolf, C. (2006).  Prejudice 

and minority proportion: 

Contact instead of threat 

effects. Social Psychology 

Quarterly, 69, 380-390 

N = 2,619 adult respondents of German background (GFE 2002) 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

Outgroup ideologies as possible moderators of the contact effects 

 

physical  

proximity 

positive / negative contact     prejudice           

-.01 (-.78) 

.88 

-.39 

<-.86> 

Wagner, U., Christ, O., 

Pettigrew, T.F., Stellmacher, J., 

& Wolf, C. (2006).  Prejudice 

and minority proportion: 

Contact instead of threat 

effects. Social Psychology 

Quarterly, 69, 380-390 

But: In war, civil war, pogrom, etc. physical proximity often goes along with  

        intense physical violence 

 
Hewstone, M., Tausch, N., Voci, A., Kenworthy, J., Hughes, J., & Cairns, E. (2008). Why neighbors kill. In 

V.M. Esses & R.A. Vernon (Eds.), Explaining the breakdown of ethnic relations (pp. 61-91). Malden, MA: 

Blackwell. 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

Outgroup ideologies as possible moderators of the contact effects 

 

physical     

proximity   

positive / negative contact     prejudice          ig behavior  

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

Outgroup ideologies as possible moderators of the contact effects 

 

physical   outgroup  

proximity  ideology 

positive / negative contact     prejudice          ig behavior  

ig threat 

macro level 

micro level  

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 
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Wagner & Hewstone, Intergroup Contact 

Outgroup ideologies as possible moderators of the contact effects 

 

physical    

proximity   

negative contact      prejudice         

.08 

low threat:     -.06 

high threat:     .06 

low threat:   .09 

high threat: .28 

N = 1, 324 adult respondents of German background (GFE 2004); Wagner & Becker, in prep. 

  1. Preconditions    2. Extensions 3. Contact in violent conflict    4. Ideologies 


