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Greetings from UMass Amherst Office of Parent Services (OPS)! 
Thank you to everyone who joined us for the first-ever virtual Family Weekend! 
We also want to thank Chancellor Subbaswamy, our Vice Chancellor for Student 
Affairs and Campus Life, Assistant Vice Chancellor for Student Affairs and 
Wellbeing, our Dean of Students, and our Advisory Council for sharing information 
about what is happening on campus and how students and families can be 
involved. 
 
Please visit the Office of Parent Services YouTube Channel for recordings of 
some of the Family Weekend events. 
 
A huge thank you to all who supported our t-shirt sales and participated in the photo contest. Prize winners 
have been notified. We look forward to hosting you again.  
 
November is almost here and it’s a busy month for UMass, with spring course registration, Election Day, and 
Thanksgiving. This email includes important steps students need to take before the semester ends. 
 

Spring 2021 Opening 

The university has unveiled its plan for Spring 2021. We will continue to update the FAQs as additional 
information becomes available. As always, please check the site often for regular updates. 
 

Talking to your student about their academic progress 
It’s common for students to struggle to find balance between their academic and personal lives, especially in 
the middle of a pandemic. For some students, this becomes apparent when they receive their first grade for 
an exam or project. For others, it can take longer. Talk with your student about their academics, the lessons 
they’ve learned so far, and how they are managing their time and improving life skills. Try these questions to 
begin the dialogue:  

 When is your favorite time to listen to a lecture? When are you most focused and most engaged? 

 Have you found a daily schedule that works best for you? 

 How are you feeling emotionally? What wellbeing resources are you currently using to manage 
stress and anxiety? 

 What are some strategies you’re using to manage your remote course workload? 

 Are you aware of academic resources such as the Student Success office, Learning Resource and 
Writing Centers, etc.? 

 Are you in regular contact with your instructors and advisor?  

 Do you plan to select pass/fail this semester and for what class? 

 What is your plan for the spring semester? 

Spring registration is here  
Registration for Spring 2021 starts next week, on Monday, November 2. Encourage your student to continue 
working on their academic plan and to make an appointment with their academic advisor. They should 
prepare for their meeting with the advisor by exploring course offerings in Schedule Builder, mapping out a 
tentative schedule, and generating a list of questions. Students can see their specific registration period or 
enrollment appointment (the date they can sign up for classes) on SPIRE.  
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Note: It’s extremely important that students take the necessary steps to clear any “To-Dos” or holds before 
registration begins. Failure to do so can impede registration. On the Hold Item page in SPIRE, your student 
can find information about registration holds (health education holds such as AlcoholEdu and YIS: Your 
Intervention Strategies for new students, immunization records, unpaid bills, advising, etc.), which office 
placed the hold, steps to take to have it removed, and who to contact for more information. To-Do items do 
not affect registration, but may turn into holds if they’re not completed.  
 

National Election Day / Early Voting 

Tuesday, November 3 is Election Day! Your eligible student can take part in the 
election by either going to the polls before Election Day through early voting, or 
through absentee or mail-in ballot, or on Election Day. If they choose to go in 
person, encourage them to follow CDC guidelines by wearing a mask and 
staying at least six feet apart from others. View this link for more voting 
information  
 

Fall 2020 Move-Out for on-campus students 

Residence halls close on Sunday, November 22 at 1 p.m. All students who do 
not live in break housing must move out of their fall assignment before closing by removing their belongings 
and returning their room key. To allow for social distancing, students must make a Move-Out reservation on 
SPIRE by Monday, November 2 at 9 a.m. for the specific date and time of their move-out.  
 
Everything you need to know about Move-Out is available on the Move-Out website. Below are some helpful 
reminders for your student to think about before Move-Out. 

 Make a Move-Out reservation before November 2 at 9 a.m. Avoid selecting the same time as your 
suite/apartment mates. 

 Determine if you are going to need more than one trip. If you will, complete one of the following 
before Move-Out: 

o Ship some items home 
o Set up a time to have family or friends meet you outside of the hall to pick up some of your 

belongings. 
o Pre-register with Dorm Room Movers to store or ship your belongings. 

 Pack your belongings in advance of your Move-Out reservation. Students must complete their 
move-out within 1 hour to assure a socially distanced process. 

 Complete a proper checkout by removing all of your belongings and returning your room key before 
closing. Avoid a $150 improper checkout fee and a $200 expedited recore fee.   

From Alumni Association  
Tuition Raffle reminder 
Remind your student to take part in the UMass Student Alumni Association’s annual Tuition Raffle by Friday, 
November 20! The prize—$2,000 towards your student's spring 2021 tuition and fees—will be awarded by 
December 1. The raffle is open to all full-time undergraduate and graduate students and this year each 
student is eligible to receive one complimentary entry. Additional raffle entries are $5 each. Along with 
covering the prize, the raffle’s proceeds will help the Alumni Association sponsor student groups and 
activities through our Student Alumni Association. 
 
Tap into a wealth of alumni professional knowledge  
Encourage your student to join Connect UMass to get career advice from alumni and build their network. This 
lifelong resource is provided at no charge by the UMass Amherst Alumni Association. 
 
The Student Alumni Association (SAA) is welcoming new members! 
Encourage your student to get involved and meet new friends, network with alumni, and grow their UMass 
pride through the Student Alumni Association. This registered student organization is welcoming new 
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members and hosting online meetings and events. Check out their Instagram and Facebook for more 
information.  

 
 

Message from the Dean of Libraries 
Despite the sense of uncertainty that seems to prevail in our moment, with the 
2020 presidential election only two weeks away, and a marked uptick in COVID-
19 cases as colder weather encroaches, we at the UMass Amherst Libraries 
continue to provide access to the materials students and faculty depend on for 
their research, learning, and scholarship.  
 
Much of the work that the Library staff does to ensure this access happens behind 
the scenes, even when we’re not in the midst of a global pandemic. Read more 
 

Important dates 

November 1: Daylight Saving Time ends 
November 2: Spring 2021 registration begins 
November 11: Veterans Day (classes will be held) 
November 20: Last day for undergraduate, Stockbridge, UWW (CPE) Undergraduate students to select 'P/F' 
November 20: Thanksgiving recess begins—last day of classes 
November 22: Last day of Move-Out for on-campus students 
November 30: Final examinations begin 
December 4: Last day of final examinations 
 

Links to UMass Amherst websites 

Campus Wellbeing and Safety 
CMASS Success Coaching and Mentoring 
Office of the Registrar 
Virtual Student Life 
 
Our staff is working remotely this fall semester to monitor emails and return call back requests. If you have 
any questions or concerns, feel free to contact the Office of Parent Services, Monday through Friday, 8:30 
a.m. to 5 p.m. We’re more than happy to assist you.  
 
Sincerely, 
Rose M. Boulay, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 

 

 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. The 
website will display a distinctly colored stripe at the top containing pertinent status updates and information 
related to ongoing emergencies. 
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