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Greetings from UMass Amherst Office of Parent Services (OPS)! 
Thanksgiving is right around the corner! On-campus students who are not in break 
housing will be headed home to complete the rest of the semester remotely. In 
this issue, you’ll find useful tips on helping your student tackle end-of-semester 
assignments, resources, and much more. 
 

New Massachusetts COVID-19 measures 

If your student will stay in the area for Thanksgiving and the rest of the semester, 
please be aware of the new Massachusetts COVID-19 measures, which include a 
stay at home advisory between 10 p.m. and 5 a.m., mandate mask wearing at all 
public places, and restrict social gatherings to 10 people or fewer indoors and 25 people or fewer outdoors. 
Now is a great time to remind your student to be diligent and follow the state and university guidelines to help 
minimize the spread of this virus. 
 

Travel and holiday celebrations during COVID 
While we strongly encourage students to limit their travels during COVID, we understand that some may 
need to return back home to continue the semester remotely. We hope students will think through their plans 
beforehand - including getting a COVID-19 test two or three days before their planned scheduled 
departure, review the new safety guidance set by the CDC, and take the necessary safety precautions 
whenever possible. This Winter Break COVID Testing and Important Holiday Travel Guidance email was 
sent to students late last week. We recommend that you review it with your student if applicable and plan 
ahead. We wish everyone a safe Thanksgiving.  
 

Refining study habits and time management 
Final projects and exams will come quickly after Thanksgiving. It can be daunting for students to think about 
school work over the holiday, but the more your student gets done now, the easier their last few weeks will 
be. 

 Encourage them to assess their study habits and modify as necessary. 

 Remind them to continue to prioritize studying and submit assignments and projects on time. If 
they’re pressed for time, they should go over big-picture concepts instead of trying to study every 
detail at once. 

 They should talk to their professors, instructors, and teaching assistants ahead of time if they’re 
going to be late with assignments and to get advice on how to prepare for big projects and finals. 

 Encourage them to review their syllabi for important deadlines and to make sure they haven’t 
overlooked anything. 

Final exams and pass/fail option 

Final exams begin Monday, November 30 and end Friday, December 4. Students should view the complete 
exam schedule ahead of time; it’s also posted on their SPIRE account. If students have an exam conflict 
(three or more exams in one day, and/or two exams on the same day at the same time) they should contact 
the Registrar’s Office regtrans@registrar.umass.edu for help resolving the conflict.  
 
In addition, Friday, November 20 is the last day for undergraduate and Stockbridge students to select 
pass/fail (P/F). Please encourage your student to review the fall semester P/F grading policy announced 
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earlier this fall by the Faculty Senate to gain a full understanding of its benefits and impact and to select the 
option that best fits their needs. Please reach out to epf@registrar.umass.edu if you have any questions. 
Student Success helps students prepare for finals. If your student missed the Toolkit Series 
workshop, Preparing for Finals, they can find a recording here and accompanying materials here. Encourage 
them to check it out for ways to improve their study skills. Students should also take advantage of 
the Learning Resource Center (LRC), which provides free tutoring and supplemental instruction. 
 

Managing stress before and during final exams 

Our students have undoubtedly been dealing with a number of uncertainties and 
challenges for many months now. With final exams coming up soon, they may 
experience a bit more stress. Remind them to make a plan before exams to 
reduce stress and increase productivity. Connecting with others may provide 
emotional support, decreases isolation, and offers new perspectives, while 
exercise, nutrition, and adequate sleep are important factors to combat stress.  
 
When studying, students should break study blocks into shorter periods (one or 
two hours) to help reduce stress and better recall material. In addition, 

encourage your student to set reasonable short- and long-term goals, and reward themselves when they 
meet these. Included below are resources that can help them protect their health, wellbeing, and outlook as 
they complete the semester and get ready for final exams. 

 Workshops and same day consultation appointments with the Center for Counseling and 
Psychological (CCPH) Health 

 Guided meditation classes with UMass Meditates  

 Yoga and group fitness classes through Campus Recreation to help de-stress throughout the 
academic year 

 Wellness sessions with Peer Health Educators 

 Other online resources and Stress relief techniques and apps 

Sign up for UHS text message 
Your student can now sign up to receive text messages from University Health Services (UHS) to increase 
the efficiency and quality of their care. Text message notifications from UHS may include appointment 
reminders and Zoom links for telehealth appointments. To sign up, first login to SPIRE at spire.umass.edu. 
Once logged in, click “Main Menu” > “My Personal Information” > “Phone Numbers.” Select “Local and/or Cell 
Phone” from the drop down menu, make sure the cell phone number is listed correctly, and click “Save.” 
Next, login to the UMass Patient Portal at umass.medicatconnect.com. Click the “Forms” tab and select 
“Texting Opt In/Opt Out.” Follow instructions to consent to receive text messages from UHS. For questions, 
email uhsportalhelp@umass.edu  
 

UMass Amherst Parents Advisory Council adds new members 

The UMass Amherst Parents Advisory Council has added five new members to its roster for the 2020-2022 
academic years. The council accepts applications year-round, with decisions are made during the fall and 
spring semesters. Visit the UMass Amherst Parents Advisory Council’s website for more information about 
the group, its members, and officers.  
 

The season of giving: Student Care and Emergency Response fund 

December 1 is Giving Tuesday. 2020 has been a trying year, especially for our low income college students 
and those who have experienced homelessness and food insecurity. In the spirit of giving, consider donating 
a few dollars to the Student Care and Emergency Response Fund, and/or ordering a few items from the 
Student Supply Closets Amazon wish list to help the Dean of Students Office replenish for Spring 2021. Your 
donation will help support UMass Amherst students in financial need and your generosity will greatly enrich 
their college experience!  
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Message from the Dean of Libraries 

With the World Series, Election Day, and the first snow behind us, and with the 
end of the semester in sight, it’s a fitting time to take stock of where we’ve been 
and what we’ve accomplished together despite much uncertainty. 
 
In the latest issue of the Library’s BookMark magazine, we share many things for 
which we are thankful. For one, it’s easy to see how we are all Connected by 
Gratitude in our 2020 Impact Report, which tells the ways donors have improved 
the Libraries for all students, from funding scholarships for outstanding 
undergraduate research about sustainability to supporting open educational 
resources. Like many Libraries, we have taken a stand regarding the exorbitant cost of traditional 
textbooks because we believe the price tag of information shouldn’t be a roadblock to education. Read More 
 

Important dates 

November 20: Last day for undergraduate, Stockbridge, UWW (CPE) Undergraduate students to select 'P/F' 
November 20: Thanksgiving recess begins—last day of classes 
November 22: Last day of Move-Out for on-campus students 
November 30: Final examinations begin 
December 4: Last day of final examinations 
 

Links to UMass Amherst websites 
Disability Services 
Math Tutoring 
Writing Center 
 
Our staff is working remotely this fall semester to monitor emails and return call back requests. If you have 
any questions or concerns, feel free to contact the Office of Parent Services, Monday through Friday, 8:30 
a.m. to 5 p.m. We’re more than happy to assist you. 
 
Sincerely, 
Rose M. Boulay, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 

 

 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. The 
website will display a distinctly colored stripe at the top containing pertinent status updates and information 
related to ongoing emergencies. 
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