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Greetings from UMass Amherst Office of Parent Services (OPS)! 
April is a busy month for our students, and as they get busier, some important tasks 
or information may go unnoticed. Encourage your student to stay abreast of closing 
tasks and procedures and to practice self-care. This email includes updates on hall 
closing, Commencement, the Paws Program, and more.  

 
Hall closing information 
Residence halls close for the summer at 8 p.m. Thursday, May 10. Please 
coordinate transportation to leave campus by this date. 

 Mail delivery 
The last day that packages and mail will be delivered on campus is Thursday May 10. Remind 
your student to update their summer mailing information in SPIRE before the end of the semester. 
You’ll find information about processing mail received after May 10 on the Living at UMass 
website. 

Stress relief programs 

Encourage your student to take study breaks for these relaxing and fun events: 

 Earth Day Yogathon 
Free yoga classes and organic product giveaways, 9 a.m. – 5 p.m. Monday, April 23 on the 
Student Union South lawn. 

 Paws Program 
Bright Spot Therapy Dogs will be at UMass for the next Paws Program on Wednesday, April 25, 
11 a.m. – 1:30 p.m. in the Student Union Ballroom and W.E.B. Du Bois Library. 

 The Big Chill 
The Big Chill is a chance for students to unwind before finals with free giveaways, outdoor 
activities, food, drinks, and more, 11 a.m. – 5 p.m. Tuesday, May 1 on the Student Union South 
lawn. 

 

 

Final Commencement announcements 

We look forward to seeing our senior graduate families and friends at Commencement Weekend 2018.  

 CNN anchor and chief Washington correspondent Jake Tapper is this year’s featured speaker. 

 Graduating seniors can purchase grad gear, have a portrait taken, and pick up their cap and gown 
at the Commencement Fair, Tuesday, May 1, noon – 4 p.m. in the Student Union Ballroom. 

 Seniors are cordially invited to attend the 20th annual Commencement Ball. 

 #CongratsUMass2018 is a resource to help graduating seniors get ready, celebrate, and stay 
connected.  

 On Commencement day, Friday, May 11, graduates should arrive in lot 11 at McGuirk Stadium 
by 3 p.m. Ceremonies begin at 4:30 p.m. and end at approximately 6 p.m. McGuirk Alumni 
Stadium opens at 2 p.m. for general seating. 

 On Saturday, May 12, schools and colleges host individual celebrations. Students can contact 
their school or college for more information 

 As we welcome thousands of guests to campus for Commencement, security protocols are 
enacted to ensure campus safety. Metal detectors will be in place at Mullins Center and McGuirk 
Alumni Stadium entrances. Guests are advised to pack lightly because all items taken into either 
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venue are subject to search. Prohibited items will be confiscated and not returned. Although you 
can expect security measures to take a little time at your point of entry, our staff will be there to 
welcome you! 

Spring To Dos before leaving campus 

While some students stay in Amherst for a summer job, internship, or research, most return home at the 
end of the spring semester. Encourage your student to plan ahead for next fall before leaving campus. A 
little time spent now can make the beginning of their fall semester go more smoothly: 

 Fall 2018 course registration 
Your student should already be registered for Fall 2018 courses. They can make changes to their 
fall schedules through the summer months until the end of the Add/Drop period on Monday, 
September 17. 

 Paperwork/To Dos 
Students should take a few minutes to resolve To Dos in SPIRE, respond to university emails, pay 
off outstanding bills, and complete financial aid documentation and other paperwork. Financial aid 
award notifications to continuing students start mid-June. 

 Housing 
If your student plans to live on campus, they should already have completed the housing selection 
process. If they haven’t, they can stop by Residential Life Student Services during business hours 
to inquire about available on-campus room assignments. 

 Internship and study abroad 
If your student plans to intern or study abroad over the summer or in the fall, they should make 
sure that all of the required paperwork is completed and submitted. They should follow up while 
they are on campus rather than from a distance. 

 Textbooks 
Students can stop by Amazon@UMass in the Campus Center for textbook buyback and rental 
return. Buybacks are May 3-10, Monday – Friday, 9 a.m. – 6 p.m. and Saturday – Sunday, noon – 
5 p.m. 

 Reference or recommendation 
Your student may need to gather references or recommendations now if they think they might 
need them this summer. It is much better to ask in person, especially if they haven’t been in recent 
touch with the instructor or staff member. 

 

Be part of UMass Dining’s 11th edition Taste of Home Cookbook 

UMass Dining would love to include your family’s favorite recipe in the “Taste of 
Home” special next fall. Your recipe will be featured in all dining commons for a 
particular meal and will be published in the 11th edition Taste of Home Cookbook. 
UMass Dining will send you a UMass baseball cap or tee shirt (limited to two caps or 
tee shirts per family, per year) when your recipe is received. You may submit your 
recipe on the UMass Dining website. Deadline for submissions is Monday, October 
1, 2018.  

 
Important Dates 
May 1: Commencement Fair, noon – 4 p.m., Student Union Ballroom 
May 1: Last day of classes 
May 3: Final examinations begin 
May 10: Last day of final examinations 
May 10: Residence halls close at 8 p.m. 
May 11-12: Commencement Weekend 
May 21: First day of classes, Summer Session I 

 
Links to UMass Amherst Websites 

Center for Health Promotion 
Campus Pulse 
Campus Recreation 
Financial Aid Services 
Residential Life Student Services 
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As always, if you have any questions or concerns, feel free to contact the Office of Parent Services, 
Monday through Friday, 8:30 a.m. to 5 p.m. We’re more than happy to assist you.  
 
Sincerely, 
Jeanne Horrigan, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 
  
 

In case of a campus emergency, always follow the university’s main web page at 
www.umass.edu. The website will display a distinctly colored stripe at the top containing pertinent 
status updates and information related to ongoing emergencies.  

 

Email: umassparents@umass.edu • Phone: (413) 577-4444 • Fax: (413) 545-9631 
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group  
Treating Our Parents as Partners  
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