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Greetings from UMass Amherst Office of Parent Services (OPS)! 
The fall semester is officially over. We are so proud of what our students have 
been able to achieve during this difficult time. We hope that their winter plans 
include time to focus on their emotional and physical wellbeing. 
 
While students are on break, we’ll continue with the implementation stage of our 
spring semester opening plan so we can safely welcome more of our students 
back to campus in January.  
 
This newsletter includes a few things you may want to mention to your student 
over break to get them ready for spring semester and beyond. 
 

Spring registration and winter session 

All returning students should have completed spring semester course registration by now. If for some reason 
your student hasn't done so, encourage them to contact their academic advisor now to set up an 
appointment.  
 
For students enrolled in winter session, the last day to add/drop is Friday, December 11. More information 
about winter session is available on the University Without Walls website.   
 

Spring 2021 Housing 

Spring 2021 On-Campus  

Students still looking to secure an on-campus assignment and students looking to change their on-campus 
assignment for spring 2021 can use the Spring 2021 Change Process in SPIRE based on the timeline below. 
Additional information about the change process and using Online Room Selection can be found on the 
Spring Room Selection page.  
 
Timeline for the Spring 2021 Change Process 

Appointment Request: November 20, 2020 – January 25, 2021 
Appointments Post: Within one business day of request, starting December 7, 2020 
Room Selection: December 8, 2020 - January 27, 2021 
 
Spring 2021 residential option on the Mount Ida Campus in Newton 

The Mount Ida Campus of UMass Amherst remains a residential option for students not enrolled in a 
mandatory face-to-face class who are seeking an alternative to the Amherst campus. The Mount Ida Campus 
is a self-contained, 72-acre campus in Newton, Massachusetts that offers UMass Amherst dining, a fitness 
center (with access contingent upon state and university public health guidelines) and free parking in close 
proximity to campus residence halls. All of the health and safety protocols outlined in UMass Amherst’s 
spring operating plan will be in effect on the Mount Ida Campus, including the asymptomatic COVID-19 
testing protocol. Students interested in living on the Mount Ida Campus for spring 2021 should fill out the 
campus’ housing inquiry form. In addition, many Greater Boston employers are still hiring UMass students for 
internships and co-ops this spring, both virtual and in person. Those opportunities are posted on Handshake, 
our career-services platform. For more information, visit the Mount Ida Campus website. 
 

Winter break advisory for off-campus students 

Off-campus students leaving for winter break should continue to follow the COVID-19 guidelines outlined in 
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the November 12 and November 19 emails from our Public Health Promotion Center. In addition, they should 
take the following steps to prevent problems in their apartments and houses:  

 Lock doors and windows and close blinds.  

 Remove trash and perishable foods.  

 Leave heat at least at 55 degrees so the pipes do not freeze and/or burst.  

 If they will be gone for more than a few days, stop mail delivery or arrange for a neighbor to pick up 
the mail.  

 Make sure valuables are out of sight.  

 Do not leave any notes for friends or service people on their door. 

 

Fall 2020 grades  
Final grades are due December 14 by midnight. Students can view grades by 
logging into SPIRE. As family members, the best way to learn about your 
student’s grades is to ask them directly. Encourage your student to reflect on 
what went well this fall and what perhaps didn’t go so well, and to do some 
goal setting for the spring semester. If they have questions about a missing 
grade, encourage them to contact their instructor directly. 
 

Staying focused during winter break 

If your student is not enrolled in winter session, working, or doing an 
internship, they may feel overwhelmed by too much unscheduled time over 

the almost two-month break. While you should encourage them to rest and enjoy the holiday season, you 
might also suggest that they use the break to:  

 Take care of business: With the exception of December 25 through January 1, the university will 
remain open. Because of the slower pace, this is a great time for students to get caught up on 
appointments as they get a jump start preparing for the spring semester. Administrative offices will 
be available over break by phone, email, and often by Zoom appointment upon request. 

 Volunteer or care for a loved one while following COVID CDC and state guidelines. Many places, 
including food banks, shelters, and soup kitchens, are looking for volunteers. The added bonus is 
that it will look good on their resume. 

 Write down their thoughts or start a gratitude journal by writing down three things they’re grateful for 
each day. It will help them to keep things in perspective, have more positive emotions, and develop 
a greater sense of purpose.  

 Get involved in an activity or short-term project they enjoy or is important to them, such as creative 
writing, journaling, video editing, painting, advocating for a great cause, making music, cooking and 
trying new holiday recipes, indoor gardening, and more. 

Topics to discuss with your student over winter break 

Academic goals and dreams 

College students’ future academic and career goals are forever changing. Winter break is an excellent time 
to rediscover what your student is currently striving for. Just as they will grow and evolve, their career 
aspirations and long-term plans may, too. Continue to touch base about what the future looks like from their 
perspective and discuss how you can support their journey. Other things to talk about could include what 
they’ve learned from the fall semester, what types of extra-curricular activities (on campus and elsewhere) 
they plan to participate in this spring, and how they plan to continue to connect with others. University staff 
are available to help your student reach their academic goals and continue to feel connected to the 
university. Encourage them to reach out. 
 
Education Abroad  

Winter break is the perfect time to discuss education abroad programs with your student. Education abroad 
opens up a world of academic, professional, and personal opportunities, equips students with real-life skills, 
and fosters a deeper global awareness and emotional resilience.   
 
Visit the Education Abroad website to learn more about UMass Education Abroad, the study abroad 
application process, and tips and resources related to pre-departure and beyond (including adjusting to 
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culture shock, finances, health and safety, emergency contacts, etc.). You may also review this webinar 
presentation with your student.  
 
Ready to get started? Come to the Virtual Advising Center to watch Essentials, the mandatory information 
session. Interested students meet with a Peer Advisor, a student who went abroad for a semester or more, to 
learn how to find the program that is the best match to get to graduation and will meet their personal and 
professional goals. Education Abroad Advisors are available over break to answer your questions about 
COVID, risk management, course approvals, finances, and more!   
 
Domestic Exchange 

Students can study at another school in the U.S., Guam, Puerto Rico, or the U.S. Virgin Islands for a 
semester or year through National Student Exchange. Reasons to consider Domestic Exchange:  

 Live in a different geographical location.  

 Gain independence and a valuable life experience.  

 Take courses not available at UMass and easily transfer the credits earned on exchange back to 
UMass.  

 It’s affordable — Students will not pay more for tuition and fees than they currently pay, and 
financial aid applies.   

 Students are not restricted to a Domestic or International Exchange. They can frequently do both 
with good planning! 

Zoom sessions with the Domestic Exchange Coordinator are held every Wednesday at 6 p.m. and every 
Thursday at 10 a.m. Students should sign up to attend a session for applications and necessary details. 
 
Senior year (if applicable) 

While graduation and a degree may be right around the corner for many students, there’s still a lot they 
should do during their final year to ensure a successful graduation and entry into the workforce. Seniors who 
put off tasks such as meeting graduation degree requirements and searching for a job will miss out on many 
opportunities. In addition, they should:    

 Clean up their social media accounts to present a professional image. Employers may Google 
students before making an offer. They should also create a LinkedIn account to network with people 
in their profession.    

 Invest in professional attire. Seniors need to attend virtual career fairs, networking events, and 
interviews looking professionally dressed. Winter break is a good time to shop.   

For more insights and tips, we encourage you to read the Senior Year Expectations blog article - although 
written in 2018, it's still relevant today - by Chuck Kaufman, parent of a former UMass Amherst student and a 
former member of the UMass Amherst Parents Advisory Council. 
 
FAFSA form 

If your student has not started the process of completing the Free Application for Federal Student Aid 
(FAFSA), winter break is the perfect time to do so. The university’s priority deadline for FAFSA completion is 
March 1, but students should file the FAFSA as early as possible in order to have the best aid prospects for 
the upcoming school year. For questions about Pell Grants, loans, scholarships, student employment, and 
work study, refer your student to Financial Aid Services. 

 

Textbook rentals deadline   
Fall 2020 semester textbook rentals from Books by eCampus are due Monday, 
December 14. Returning online is easy! Students can log on their MyAccount, 
select Manage My Rentals/Returns, and print the prepaid UPS label and packing 
slip. If they need additional time, they have an option to extend their rental term if 
needed. Books by eCampus still wants to buy their old textbooks, too! Use the 
Sell tab in MyAccount to quickly generate a quote, print a free label, and get paid! 
 

Tuition Raffle winner 

Congratulations to Noah Milstein ’21 from Arlington, MA for being the winner of  
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the 2020 UMass Student Alumni Association’s annual Tuition Raffle. We wish you all the best with the spring 
semester. 
 

Flu Vaccine Mandate Message from the University Health Services 

The Massachusetts Department of Public Health has announced that the flu vaccine is now a required 
immunization for both undergraduate and graduate college students. All students who are scheduled to 
attend classes on campus during the spring 2021 semester, as well as those participating in activities on 
campus regardless of frequency, are mandated to receive the flu vaccine and submit proof of vaccination no 
later than December 31, 2020. Documentation confirming receipt of vaccination may be submitted via the 
“required immunization form” tab on the patient portal https://umass.medicatconnect.com. For questions 
please contact New Student Immunization Program by phone: (413) 577-5275, fax: (413) 577-3252 , or 
Email: nsip@uhs.umass.edu. 
 

Message from the Dean of Libraries 

Unbelievable though it may seem, this week marks the start of the holiday season and the end of the fall 
term. Throughout the semester, the Libraries provided vital assistance to UMass Amherst students and 
faculty working and learning remotely, as well as to those who remained on campus. The Libraries’ staff were 
able to incorporate lessons learned from spring semester, and comments from students and faculty express 
gratitude—and often relief—that the Libraries are here to meet their needs. Read more. 
 

December graduates 

Congratulations to all December graduates' parents and families! You and your student have every reason to 
feel proud. They have reached a very important milestone in the middle of a pandemic, and we’re honored to 
have been a part of their remarkable journey. We certainly hope your student will stay connected to their 
alma mater as an active member of the UMass Amherst Alumni Association.   
 

Important dates 

December 14: Final grades due by midnight              
December 25 January 1: Campus closed  
January 16: Last day of optional winter term classes 
January 18: Campus closed – Martin Luther King’s Birthday 
 

Links to UMass Amherst websites 
Office of the Bursar 
University Registrar 
UMass Amherst Alumni Association 
 
Happy holidays! 

Happy holidays to all of you. We wish you warmth, family time, and especially good health for the New Year! 
We are grateful to be in partnership with you, our families, as we know it is part of the formula for our 
students’ success. 
 
Our office will be closed for the holiday season, December 25 through January 1. We can’t wait to welcome 
students back and safely repopulate our campus once again. 
Sincerely, 
Rose M. Boulay, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 

 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. The 

website will display a distinctly colored stripe at the top containing pertinent status updates and information 
related to ongoing emergencies. 
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Email: umassparents@umass.edu  
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group 
Treating Our Parents as Partners 
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