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Greetings from UMass Amherst Office of Parent Services 
(OPS)! 
Finals are here and the semester is almost over. Your student has 
worked hard and has shown a great deal of resilience while balancing 
school, home life, and remote learning. Soon they will transition to 
summer which we hope will bring new opportunities for growth. This 
email includes final exam tips, summer “To Dos,” important dates, and 
more.   

 
Thank you for your generous contribution 
A huge thank you to all who donated during UMassGives, especially to the Student Care Emergency 
Response Fund (SCERF). This year SCERF raised $20,871 from 279 gifts and won the Power Hour. By all 
accounts, this was a huge success. This fund will help to ensure that students have access to resources 
such as food, housing, books, and more that will help them transition to college and achieve academic and 
career success. These resources are truly not possible without donors like you and you’re helping make a 
tremendous impact on our students. We are forever grateful. 

 
Final exam tips 
Finals week begins tomorrow and it’s completely normal for students to experience stress during this time. 
You can help your student manage their stress by providing understanding, encouragement, and a bit of 
support at home if your student is learning remotely:  

 Remind them to eat healthy meals each day to provide their body with appropriate nutrients to 
function at optimal levels.  

 Send an e-postcard to brighten their day and remind them of the end goal.  

 Make time to listen if they are feeling stressed and lacking motivation.  

 Remind them to get rest, exercise, organize their time, and stay focused.  

 Encourage healthy sleeping habits to help restore the body and mind and help concentrate to retain 
necessary and critical information.  

 Encourage them to break their studies into small chunks and include breaks to improve attention 
span and productivity. 

Spring 2021 Move-Out 
Residential Move-Out is May 12-15. If your student has not reserved a move-out time in SPIRE one will be 

assigned. Social distancing guidelines require move-out to be completed within one hour – your student 
should be fully packed and ready to go when you arrive. Dorm Room Movers is available to students in need 
of storage. Those renting a MicroChill should follow these guidelines for cleaning the unit. To avoid $350 in 
fees, students must remove all personal belongings from their room and return the key to their Residential 
Service Desk. Visit the Move-Out webpage for more details. 

 
Summer "To Do" preview 
Students and families should complete these “To Do” items over the summer:  

 Ask your student to check their university email account and log into SPIRE regularly for important 
messages. 

 Complete financial aid “To Dos” and submit any necessary documents, including verifications and 
appeals, by deadlines. Take care of business, including reporting outside scholarships and 
reducing/declining student loans if appropriate.  

 Fall semester bills will be available through SPIRE and QuikPay in July and are due in August. Visit 
the Bursar’s website throughout the summer for details. To pay your bill in installments, enroll in 
UPay.  

 Once bills have posted, students with eligible health insurance who wish to waive the Student 
Health Benefit Plan (SHBP) should complete the waiver through their SPIRE account. A new waiver 
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must be completed each fall. Visit the University Health Services website for more information on 
SHBP and the insurance waiver. 

 

Life after UMass 

If your student is graduating this semester, remind them to take care of business now for a successful career 
and life after UMass. Many of the topics you discussed with them while they went to college—financial 
responsibility, student loan repayment, housing, roommates, home visits, family events, communication 
expectations, etc.—are also applicable for their transition into a full-time career position or graduate program. 
It’s always important to address these issues as early in the transition as possible.   
 
All graduating students who leave the university in good standing have access to all IT services for six 
months and university email at no cost for one year. Graduating students can also take their university email 
and Google Drive data with them using Google Takeout before their UMass IT services expire. 
 
They also have lifelong access to Handshake (our career services platform that helps students find jobs and 
search for career related events). In addition, they will have access to another new platform called Connect 
UMass that allows students to network with UMass alumni for career advice and mentoring. Most students 
can continue to have access to career advising from their college career center for up to six months.   

 
Dean of Libraries’ end of spring semester message – Savoring spring, planning for fall 
As vaccination numbers rise, and COVID-19 transmissions decline, the Libraries have at long last been able 
to reopen a limited number of study spaces to our students—and it is wonderful to have students taking 
advantage of the opportunity! We have implemented a number of safety measures to ensure that those who 
use our spaces will face minimal risk of infection, including a reservation system for seats in both the W.E.B. 
Du Bois Library and the Science & Engineering Library (SEL), as well as mandatory compliance with the 
campus “Green Checkmark” protocol, overseen by Environmental Health & Safety. We’re happy to note that 
our students are taking safety for themselves and our staff as seriously as they’re taking their study time, and 
the Libraries are once again filled with the sound of laptop keys clacking and pages turning. (Music to a 
librarian’s ears!) Read more. 

 
UMAPA Advisory Council application for membership 

All families of our full-time undergraduate students are eligible to apply for Advisory Council membership. We 
are now accepting new members for the 2021-2023 term. Please complete the online application if 
interested. Decisions are made in early September and February. You’ll find more details on our website. 

 
Families of new students 

Welcome and congratulations on your student’s enrollment at UMass Amherst! We’re happy that you have 
found your way to our newsletter. As the parent or family member of a new student, you will receive 
communications throughout the summer to help prepare you—and your student—for life at the university. 
Keep an eye on your inbox for emails about orientation from New Student Orientation and Transition 
Programs and the Office of Parent Services and encourage your student to do the same.  

 

Best wishes to the Class of 2021 families and thank you! 
Your college student made it to the finish line despite all of the uncertainties they 
have endured this past year! Congratulations to you for their well-earned 
success and perseverance. Thank you for all you’ve done to support your 
student the last few years. We appreciate your support and dedication and it has 
been an honor working with you. Best wishes to you and your student in your 
next adventure.   
 
Show your pride at Commencement this year, whether celebrating on campus or 
from home. Check out special Class of 2021 merchandise available at the 
UMass Store, with gift items for family members and graduates alike.   
 
As students transition to life after UMass, many families stay connected by following UMass social media or 
the News Office RSS feed. If you wish to remain on our mailing list, you are welcome to do so. If you'd like to 
unsubscribe, simply click the link at the bottom of this message. Families of graduates are not automatically 
removed.  

 
Conversation starters for you and your student 
Family support can play a significant role in a student’s college success even during breaks. Here are some 
additional questions to continue meaningful conversations for a deeper dialogue with your student.  

 How do you plan to spend your summer?  

 What’s something you believe in now that you don’t think I believe?  

 What are your plans for the fall semester, including courses, housing, employment/internships, etc.?  
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 What are your plans after graduation and how can I best support you?  

May poll question 

What would you like to do when you visit UMass this fall for Family Weekend? Participate in the poll and view 
previous poll results here. 

 
Make the best of your summer in whatever way you can! 
This is our last scheduled e-newsletter of the spring semester. We hope you and your student have a 
wonderful summer break. We will resume our e-newsletter in August to help you get ready for fall 2021. In 
the meantime, please visit our Facebook page for summer tips and the Fall Panning website for regular 
updates and answers to frequently asked questions. We can’t wait to be back on campus for in-person 
learning this fall!  
 
We wish you all the very best! Continue to stay strong and well!  
 

Important dates 

May 6: Final examinations begin 
May 12: Last day of final examinations 
May 14-15: Commencement ceremonies (two guests allowed per graduate)  
May 15: Residence halls close 
May 17: First day of optional Summer Session I  
July 6: First day of optional Summer Session II  

 
Links to UMass Amherst websites 
Commencement 
Financial Aid Services 
UMass Amherst Alumni Association 
University Health Services 
 
We encourage you to look through our sites and become more familiar with campus resources so you can 
better direct your student to the appropriate office or department as they learn how to handle their questions 
and concerns. 
OPS staff is working remotely this spring semester to monitor emails and return call back requests. If you 
have any questions or concerns, feel free to contact the Office of Parent Services, Monday through Friday, 
8:30 a.m. to 5 p.m. We’re more than happy to assist you. 
 
Sincerely, 
 
Rose M. Boulay, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 

 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. The 
website will display a distinctly colored stripe at the top containing pertinent status updates and information 
related to ongoing emergencies. 
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