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Greetings from UMass Amherst Office of Parent Services (OPS)! 
Final examinations and the end of the semester are on the horizon. Your student 
has worked hard all semester and is now ready to take these challenges in stride. 
This email includes final exam tips, summer “to dos,” what to discuss with your 
student over the break, and important dates.  

 
Final exam tips 
Final exams can be a stressful time for students. Help them get through it by 
providing understanding, encouragement, and a bit of support from home: 

 Send an E-postcard to brighten their day and remind them of the end goal. 

 Make time to listen if they are feeling stressed. 

 Remind them to get rest, organize their time, get help studying, and stay focused. 

 Encourage them to find quiet places to study, like the Learning Commons and libraries, and to 
take breaks between study sessions to improve attention span and productivity. 

 Help them concentrate on studying by not interrupting with issues from home if you can help it. 

The services below are available to help your student succeed: 

 Center for Counseling and Psychological Health (CCPH) offers drop in Let’s Talk meetings and 
Stress GPS workshops to help students manage stress, as well as 24/7 crisis services. 

 W. E. B. Du Bois Library: open 24 hours a day through Wednesday, May 9. 

 Learning Resource Center: during finals week, services are available by appointment only. 

 

 

Final Preparation for Move-Out! 
Residence Halls close for the summer at 8 p.m. on Thursday, May 10. Remind your student to begin 
packing early and to turn in their key prior to leaving campus. They should leave enough time to move 
belongings, broom clean the room, and complete a proper check out. Starting Monday, May 7, students 
can donate furniture and clothing in good condition to New2U collection tents in their residential area. For 
more move-out tips, visit Living at UMass. 

 
Summer “to do” preview 
Students and families should complete these “to do” items over the summer: 

 Log into SPIRE and check university email account regularly for important messages. 

 Complete financial aid “to dos” and submit any necessary documents by deadlines; take care of 
business including accepting or declining financial aid awards. 

 Fall semester bills will be available through SPIRE and QuikPay in July and are due in August. 
Visit the Bursar’s website throughout the summer for details. To pay your bill in installments, enroll 
in UPay. 

 Once bills have posted, students with eligible health insurance who wish to waive the Student 
Health Benefit Plan (SHBP) should complete the waiver through their SPIRE account. A new 
waiver must be completed each year. Visit the University Health Services website for more 
information on SHBP and the insurance waiver. 

Summer expectations and tips 
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Your student may soon be returning home for summer. As you prepare to welcome them, anticipate 
potential challenges as they reenter family routines after living apart. Here are a few things to consider: 

 Your student has changed over the past few months, and your family dynamic may have changed 
as well. Balance expectations and work together in a cooperative, collaborative way. 

 Be clear about which house rules are non-negotiable. Communicate this early in the break, before 
it becomes an issue. 

 Be patient! Your student will likely come home exhausted from the last few weeks. They may need 
to catch up on sleep and may not immediately feel like talking about their life at college. 

 Encourage your student to talk by listening well. Make space for good conversation; talk less and 
listen more. 

 Use the summer to reflect upon successes and challenges of the past school year, and to 
establish realistic fall goals. 

 Most importantly, enjoy the summer with each other. 

For more tips, refer to the Family to Family blog post, “Re-Entry to Family Life: Talking to Your Student 
When They Come Home from College,” by Melissa Goldman, UMAPA Advisory Council Chair. 
 

Parents of the Class of 2018: congratulations and thank you! 
Your college student is graduating! Congratulations on their well-deserved success. 
They’ve worked hard and have reached a major milestone in their life; your support 
was integral to their success. We hope your graduate will stay connected through 
our Alumni Association.  
 
It has been an honor working with you during your student’s time at UMass Amherst, 
and we appreciate your support and dedication. Best wishes to you and your 
student in your next adventure. As students transition to life away from campus, 
many families stay connected by following UMass social media or the News Office RSS feed. If you wish 
to remain on our mailing list, you are welcome to do so. Or, if you'd like to unsubscribe, simply click the link 
at the bottom of this message. Families of graduates are not automatically removed.  

 
Enjoy your summer! 
This is our last scheduled e-newsletter of the spring semester. We hope you and your student have a 
wonderful summer break. We will resume our e-newsletter in August to help you get ready for Fall 2018. In 
the meantime, please visit the Family to Family Facebook group and blog to interact and network with 
other UMass Amherst family members and learn from their experiences.  

 
May poll question 

How has/does your student expanded/plan to expand their academic horizons? Participate in the poll and 
view previous results on the OPS website.  

 
Important dates 
May 3: Final examinations begin 
May 10: Last day of final examinations 
May 10: Residence halls close at 8 p.m. 
May 11-12: Commencement Weekend 
May 21: First day of classes, Summer Session I  

 
Links to UMass Amherst websites 
Commencement 2018 
Financial Aid Services 
News Office 
UMass Amherst Alumni Association 
University Health Services 
 
 
As always, if you have any questions or concerns, feel free to contact the Office of Parent Services, 
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Monday through Friday, 8:30 a.m. to 5 p.m. We’re more than happy to assist you.  
 
Sincerely, 
Jeanne Horrigan, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399  
 
 

In case of a campus emergency, always follow the university’s main web page at 
www.umass.edu. The website will display a distinctly colored stripe at the top containing pertinent 
status updates and information related to ongoing emergencies.  

 

Email: umassparents@umass.edu • Phone: (413) 577-4444 • Fax: (413) 545-9631 
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group  
Treating Our Parents as Partners  
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