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Greetings from UMass Amherst Office of Parent Services 
(OPS)! 
The beginning of the 2019-2020 academic year is here. We want to take this 
opportunity to welcome new and returning students and families to campus. 
This newsletter is largely focused on Move-In and key student and family 
engagement opportunities for the next six weeks. We look forward to working 
with you this academic year.  
 

On Campus Move-In Information  
 
Directions and Parking Information 

Be sure that the driver of your student’s vehicle also downloads the My UMass app and thoroughly 
reviews Move-In routes, from the check-in location through parking. Once the vehicle has been unloaded, 
the driver will be directed away from the building to park. In most cases, your student will remain with 
their belongings. The My UMass app has the route the driver will need to take to find parking near your 
student’s residence hall.  
 
Boarding Pass and UCard 

Your student will need their boarding pass and UCard to check in to their room. Remind them to print 
their boarding pass and pack both items in a location that is easily accessible when they arrive on 
campus for Move-In. For questions, contact Residential Life Student Services, 413-545-2100.  
 
New2U Annual Tag Sale 

Did your student forget to pick up the one item that will really bring their room together? Remind them to 
visit the Annual New2U tag sale located in the Curry Hicks Cage Gym, September 1, from 8 a.m. to 6 
p.m. for heavily discounted room décor and school supplies.  
 
Reusable Water Bottles 

Encourage your student to leave disposable plastic bottled water at home and bring a reusable water 
bottle to school instead. There are hydration stations where students can easily fill up their reusable 
bottles in every residence hall and most academic building on campus.  
For more insights on the Move-In process, take a look at the Fall Move-In Day: What to Expect blog post 
by Shannon Cullagh, parent of two UMass students and former Advisory Council member. 
 

Off Campus Move-In and Living 

The Off Campus Student Center (OCSC) is a hub for off-campus, commuter, and transfer students. The 
Center has a relaxed space for studying, taking a break, or having a snack. Inexpensive rental lockers 
($35/year), free coffee and tea daily, quick access to computers and printers, and social events make this 
space a hidden gem for all students, even those who live on campus. Staff can assist with off-campus 
housing searches, finding roommates, understanding leases and budgeting, safety, landlord issues, Party 
Smart Registration, and getting to know the local area. OCSC is open Monday through Friday, 9 a.m. – 5 
p.m., in 103 Bartlett Hall. For a list of fall semester opening events, your student can visit the OCSC 
Facebook page or Campus Pulse, or drop by the OCSC to learn more. 
 
For more information related to living off campus, be sure to read the Off-Campus Move-In Tips and 
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Advice blog article by Patrick Hayes, parent of a sophomore and chair-elect of the UMAPA Advisory 
Council. 

 

Fall Welcome for First-Year Families and Community Service 
for All 
 
Move-in Welcome 

We can’t wait to greet new families during Move-In on Friday, August 30. OPS 
staff and family volunteers will be available to answer questions from 10 a.m. 
to 6 p.m. Once your student is settled into their room, stop by the Campus 
Center Concourse for a warm welcome. While there, you’ll be invited to write 
your student some words of good wishes and encouragement to kick off the 
new academic year. Our office will deliver the note to your student via campus 
mail the following week. All new first-year families are welcome and no RSVP is required.  
 
Student Care Supply Closets 

OPS will collect toiletries during first-year students’ Move-In to help replenish the five Student Care 
Supply Closets throughout campus. Supply closets offer free toiletries and other household items to low-
income students and/or students facing an unexpected financial emergency. 

 For families who want to donate during Move-In day on August 30, OPS will accept items in the 
Campus Center Concourse from 10 a.m. – 6 p.m. Please note, we cannot accept laundry 
detergent, mouthwash, or razors if you plan to drop off items in person. 

 For families who want to donate online and ship items directly to the Dean of Students office, a 
wishlist of most requested items is available at amazon.com. 

Fall Welcome Activities for New Students 
 
Fall New Students Orientation (NSO) & 40 Days of UMass 

Fall NSO, also known as Fall Welcome, is Friday August 30 through Monday, September 2. This is your 
student’s time to get acquainted with university staff, meet other incoming students, and explore 
academic and co-curricular opportunities, navigate campus and learn UMass Amherst community values 
and traditions. Encourage your new student (first-year and transfer students) to attend as many activities 
as possible to get connected to campus. For a list of scheduled activities, visit the NSO website. For 
more information on university resources and tips for a smooth transition to UMass, encourage your 
student to check out the 40DaysofUMass website. 

 

 

Stay Connected to other UMass Amherst Families 

The UMAPA Advisory Council looks forward to working with new and current 
UMass Amherst families to improve the college experience for undergraduate 
students and families. As you begin the new academic year, we encourage 
you to take advantage of the many opportunities sponsored by the council to 
become engaged, connected, and involved. 

 Connect to other UMass Amherst families by joining the Family to 
Family Facebook group. Note: Once you click on the link and request 
to join, you will automatically receive a note from the group admin 
asking you to confirm your status as a UMass Amherst family member. Respond to the 
screening question and add your student’s name and class year as confirmation (e.g. “Yes 
[Jane Doe, Class of 2023]”). For security reasons, you will not be given access to the group if 
you do not complete this screening process. 

 Visit the UMass Amherst Family to Family blog to find insights, advice, and resources, all 
provided by experienced UMass Amherst families. 
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 Last but not least, donate to the Foster Student Success Fund designed to support UMass 
Amherst students who are currently in foster care, have experienced foster care, or are aging 
out of the foster care system. Money raised will be used to supplement resources already 
available through the Dean of Students Office and Financial Aid Services. For more information 
and to donate visit the Foster Student Success Fund. 

Student Employment on Campus 

If your student plans to work on campus, there are forms they must complete before they can be hired 
and paid. To make sure their HR paperwork is filled out properly, please be aware of the following: 

 All new student employees must bring original documents as valid forms of identification. 
Photocopies and faxed documents are not acceptable. Refer to the I-9 form for more 
information, including Lists of Acceptable Documents. 

 Direct deposit is mandatory for all campus paychecks, so student employees will need to 
provide their bank name, routing number, and account number. (The account number is NOT 
the number on their debit/credit card). 

 They will need to have the necessary information to complete their federal and state tax forms 
(e.g. knowing the number of allowances they would like to claim or whether they will claim as 
exempt from taxes). UMass cannot provide assistance in filling out tax forms. 

Make Plans to Attend Family Weekend 
Family Weekend is October 18-20. You, your family, and extended family members are invited to join us 
for a weekend full of fun and happy memories. For first-year families, this is a great opportunity to check 
in on how your student is adjusting to campus and learn about their new life. For returning families, it’s a 
way to keep the tradition going and spend as much time with your student as possible before they 
graduate. We offer a variety of events from which to choose, and this year, Family Weekend coincides 
with two hockey games and our 45th Annual Multiband Pops Concert, adding even more festivities to the 
weekend. For a list of planned activities, hotel room blocks, and other places to stay, visit our website. 
Online registration is now open. A more complete schedule will be available on our website in the coming 
weeks, so check it between now and your arrival for the latest updates.  
 
Note: A limited number of adult tickets are available for purchase at 20% off (i.e. $5 off) the $25 regular 

price for the Multiband Pops Concert from now until Friday, October 4. Use promotion code 
FamilyWeekend19 when placing your order by phone (413-545-2511), online or in person at the Fine Arts 
Center Box Office. Limit 2 discounted tickets per customer; $1.00 per-ticket handling fee for online 
orders; $2.00 flat handling fee for phone orders.  
 

September Poll Question 

What is your student biggest concern for the academic year? Participate in the poll and view the previous 
month’s results on the Office of Parent Services website. 

 
Important Dates 

August 30: First-Year Move-In, 8 a.m. – 5 p.m. 
August 30: Bills due for Fall 2019 
August 30 - September 2: Fall NSO (also known as Fall Welcome) for first-year and transfer students 
August 31: Transfer Move-In, 8 a.m. – 2 p.m.  
September 1: Multi-Year Move-In, 8 a.m. – 5 p.m. 
September 3: First day of classes 
September 16: Last day to add/drop classes, waive the Student Health Benefit Plan, change meal plan 

for the fall semester, and submit immunization records  
 

Website Links 

Fall NSO 
Family Weekend 
Office of the Bursar 
Residential Life  
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As always, if you have any questions or concerns, feel free to contact the Office of Parent Services, 
Monday through Friday, 8:30 a.m. to 5 p.m. We’re more than happy to assist you. 

 
Sincerely, 
Rose M. Boulay, Assistant Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 

 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. The 

website will display a distinctly colored stripe at the top containing pertinent status updates and information 
related to ongoing emergencies. 
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