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Greetings from UMass Amherst Office of Parent Services (OPS)! 
Classes are in full swing and students are settling in and adapting to new 
schedules and demands. Encourage your student to use a calendar or planner to 
stay on track. #40DaysofUMass connects new and returning students to resources 
and extra-curricular activities, and this e-newsletter contains information to help 
support a strong start. 

 
UMAPA calendar 
2019-2020 UMass Amherst Parents Association (UMAPA) calendars were mailed 
to undergraduate students’ permanent U.S. addresses in August. If you did not 
receive a calendar, your student can pick one up in Knowlton Hall 107, Monday – Friday from 8:30 a.m. – 5 
p.m. while supplies last. There is also an electronic version available online.  
 

Making good friends: How to help your student 
Because many students take time to form deep college friendships, at first they may feel like they don’t have 
“real” friends and don’t fit in. At this stage, your student may tell you they feel lonely or unlikeable, regret their 
choice of school, or want to come home every weekend. This is perfectly normal and can persist for weeks or 
months. Help your student identify coping strategies and remind them to: 

 Take charge of the process of making friends: good friendships take time, risk, and effort.  

 Think about what matters most to them, and look for people who share similar interests and values. 

 Attend events or join groups that interest them—an ideal way to meet people with whom they will 
feel comfortable.  

 Remember that there are different kinds of friendships and a little bit of loneliness at times is OK. 

 Use campus resources if they feel lonely and unable to cope.  

 Be patient. Eventually they will meet the friends who become their mentors, coaches, cheerleaders, 
and challengers. 

Handling a roommate conflict 
Resident Assistants in first-year halls are available throughout September to help roommates complete a 
Roommate Agreement. Coming up with a formal agreement can help roommates communicate, compromise, 
and address small problems before they escalate into larger conflicts. If your student calls with roommate 
concerns: 

 Get to the root of what is bothering them. The problems they express might not reflect deeper 
issues.  

 Ask what they have done to address the problem so far, and what they think they might do to 
resolve it.  

 Remind them to have direct, face-to-face conversations with their roommate instead of 
communicating by social media or text. Roommates must first try to resolve conflicts before 
receiving permission to change rooms. 

 Help them reset their expectations. Roommates don’t have to be best friends, but should treat each 
other respectfully. 

 Encourage them to handle the situation on their own but let them know you are available for 
support. 

 Remind them that their resident assistant (RA) or residence director (RDs) are trained in roommate 
conflict resolution and can help. 

Support your student’s success: Talk about alcohol and drugs 

Underage and high-risk drinking and other drug use are major factors impacting a students’ ability to thrive 
and succeed in college. 
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Nationally, new and underage students are most likely to initiate or increase alcohol use during their 
first six weeks of college. Have honest and direct conversations with your student about your expectations 

and your investment in their academic success. Reinforcing these values supports their positive decision-
making and reduces the potential for negative consequences associated with alcohol and drug use.  
 
All students are required to comply with university alcohol and other drug policies, as outlined in an email 

sent to all students at the beginning of the semester. We encourage you to review this and other university 
policy communications with your student, including the Code of Student Conduct, on-campus and off-campus 
fire safety, hazing, and residence hall security. All can be found on our e-newsletter archive page. 
 
In case of an emergency, the only way university staff can contact you is by using the emergency contact 

your student provided in SPIRE. It is critical that your student update this information and keep it current.  
 

Settling into the residence halls 
Mail and packages 

On-campus residents receive regular mail in their assigned residence hall 
mailboxes. Students can find their mailbox combination in SPIRE under Main 
Menu > Housing > Assignment Notification. Packages delivered to campus 
must be under 40 pounds, and are held at your student’s Residential Service 
Desk. Residents receive an email to their UMass email address from their 
Residential Service Desk once a package has been logged, and is ready to be 
picked up. Packages that are not picked up within 7 days of being logged at the 
Residential Service Desk, are over 40 pounds, or require an adult (over 21) 
signature, will be returned to the sender. More details on mail delivery, including 

how to address student mail, are on the Living at UMass website.  
 
Room maintenance 

Students with routine maintenance needs can complete an online iService request. This form is only 
available on devices connected to the UMass wireless network. Emergency issues such as lock or key 
problems, flooding, broken windows, and fire alarm or smoke detector issues, should be reported to the 
Residential Service Desk. 
 
Sustainable practices 

Students are encouraged to use campus-wide hydration stations instead of single use plastic bottles, 
conserve water in sinks and showers, and save energy by turning off lights and unplugging electronics when 
not in use. Additionally, students are expected to follow campus recycling guidelines and dispose of waste in 
the appropriate bins. 
 
Assignment changes 

This month, students can request to change their fall housing assignment by using one of three assignment 
change processes: Online Room Selection (choosing an available spot); Pull-in (moving in with someone 
who has a confirmed vacancy); or Swap (a person-for-person change with someone in a comparable space). 
To learn more, students can visit or call Residential Life, 413-545-2100, 8:30 a.m. – 5 p.m. Monday – Friday. 

 

 

Disability Services 
If your student has any type of disability, encourage them to register with Disability 
Services, even if they do not anticipate needing accommodations during their time 
at UMass. Find out more about the confidential registration process and required 
documentation on the Disability Services website.  

 
Join us for Family Weekend  
Family Weekend is October 18-20. Visit your student on campus and enjoy 
educational sessions, open houses and tours, a family reception, and fun and 
relaxing activities for the whole family, including discounted tickets to Friday and 
Saturday UMass hockey games. Register by October 11 to receive the early registration rate. Find out more 
on our website, email familyweekend@umass.edu or call 413-577-4444.  
 

Submit family recipes for UMass Dining’s 12th Taste of Home Cookbook  
Your family recipe could be featured in UMass dining halls and published in this year’s Taste of Home 
cookbook. Submit recipes to UMass Dining by November 1, and receive a UMass baseball cap or t-shirt (limit 
two caps or shirts per family per year). Enter your recipe online or mail to: UMass Dining, Worcester Dining 
Commons, University of Massachusetts, 669 North Pleasant Street, Amherst, MA 01003-9301.  

 
Important dates 

October 14: Columbus Day (no classes) 
October 15: Monday class schedule followed 
October 18-20: Family Weekend 
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Links to UMass Amherst websites 
Academic calendar 
Campus Recreation 
Center for Women and Community 
Counseling and Psychological Health 
Title IX at UMass Amherst 
Office of Emergency Management 
UMatter Family Resource Booklet 
 
As always, if you have any questions or concerns, feel free to contact the Office of Parent Services, Monday 
through Friday, 8:30 a.m. to 5 p.m. We’re more than happy to assist you. 
 
Sincerely, 
 
Rose M. Boulay, Assistant Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 

 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. The 

website will display a distinctly colored stripe at the top containing pertinent status updates and information 
related to ongoing emergencies. 

 

 

Email: umassparents@umass.edu • Phone: (413) 577-4444 • Fax: (413) 545-9631 
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group 
Treating Our Parents as Partners 

     

Copyright 2019. University of Massachusetts Amherst 

 
Manage your preferences | Unsubscribe  

 
 

https://t.e2ma.net/click/6zy7jc/u2ok9gb/ypxl3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/eiyl3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/uazl3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/a3zl3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/qv0l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/6n1l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/mg2l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/282l3p
mailto:umassparents@umass.edu
https://t.e2ma.net/click/6zy7jc/u2ok9gb/i13l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/i13l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/yt4l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/em5l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/ue6l3p
https://t.e2ma.net/click/6zy7jc/u2ok9gb/qz7l3p
https://app.e2ma.net/app2/audience/signup/1872514/1886308/2598851684/?s=BTtSNxrrw4EE-PND-NNar9yBY_rGdZbijQefsCgxXaU
https://t.e2ma.net/optout/6zy7jc/u2ok9gb?s=OUUaXoi8Of4seZOriLgbXeqQz7CNZ5JaYEfKx9lOS5s&r=aHR0cHM6Ly9hcHAuZTJtYS5uZXQvYXBwMi9hdWRpZW5jZS9vcHRfb3V0LzE4NzI1MTQvMTg4NjMwOC8yNTk4ODUxNjg0Lz9zPW5uNVlaM2dZelZ0NWZvQzZrRDU1WEVyV1JCVjNJb2JDUzBBaUpuejFOUjA%3D

