
Director of 
Athletics

Deputy AD, Sport 
Administration/
SWA/COO

Assoc. AD, Finance 
& Busines Services

Assoc. AD, Facilities, 
Operations & Events

Assoc. AD, Academic 
Success

Deputy AD, External 
Operations

Assoc. AD, 
Governance & 
Compliance

Sr. Assoc. AD, Student 
Athlete Experience

Assoc. AD, 
Communications & 
Broadcasting

Chief Technology 
Offi  cer

Vice Chancellor 
for Information 

Services & 
Strategy, CIO

Director, Enterprise 
Systems & 
Development

Chief Information 
Security Offi  cer

Enterprise Architect

Director, IT 
Architecture

Director, Data 
Engineering

Data Center
Network

Executive Financial 
& Administrative 
Offi  cer

Executive Director, 
IT Operations

Vice Chancellor 
for Student Aff airs 
and Campus Life

Dean of Students
Student Conduct 
& Community 
Standards 
New Student 
Orientation & 
Transitions
Off  Campus Student 
Life
• Student Parent 

Programs

• Sorority & Fraternity 
Life Student Organization 

Development & 
Management
Student Activities & 
Involvement

Executive Director, 
Student Engagement 
& Leadership

SACL Finance

Asst. VC & Chief 
of Police

Asst. VC for 
Advocacy,  Inclusion 
& Support Programs

Assoc. Provost for 
Student Success     
also reports to VP UE

Multicultural 
Advancement & 
Student Success
Disability Services
Gender, Sexuality, & 
Violence Prevention
Diversity Education & 
Training
College Access & 
Community Outreach

Student Success 
Academic Programs
Student Success 
Outreach
Persistence 
Programs & Advising 
Support

Residence Hall 
Security 

Special Assistant 
to the VC

Chief of Staff 

Asst. Vice Chancellor, 
Campus Life & 
Wellbeing
Center for Counseling 
and Psychological 
Health
Residence Education
Center for Health 
Promotion
Campus Recreation

Student Legal 
Services

Assessment, 
Strategic Planning & 
Technology Services
SACL Communications

SACL Human 
Resources
Center for Early 
Education & CareDirector, Research 

Development

Vice Chancellor 
for Research and 

Engagement

Assoc. VC for 
Research & 
Engagement

Director, Finance & 
Human Resources

Asst. VC for Research 
& Engagement
Compliance & 
Support Services
Animal Care Services
Compliance
Offi  ce of Post-Award 
Management (OPAM)
Research IT Systems
Specialized Facility 
Support

Compliance 
Committees

Director, UMass Press

Communications
Offi  ce of Pre-Award 
Services (OPAS)
Offi  ce of Research 
Project Management 
& Training 

Centers & Institutes

Asst. VC for Research 
& Engagement
Corporate 
Engagement
UMass Innovation 
Institute (UMII)
Technology Transfer 
Offi  ce (TTO)

Assistantships
Fellowships & 
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Development
Graduate Registrar
Offi  ce of Inclusion & 
Engagement     

Dean, Graduate 
School
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Commonwealth 
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• Art 
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Fine Arts

Dean, College of 
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• Communication
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• STPEC
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of Nursing
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• Biochemistry & 
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• Chemistry 

• Earth, Geographic & 
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• Mathematics & 
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• Microbiology

• Molecular & Cellular 
Biology

• Neuroscience & 
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• Organismic & 
Evolutionary Biology

• Physics

• Plant Biology

• Polymer Science & 
Engineering

• Psychological & Brain 
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• Stockbridge School of 
Agriculture

• UMass Extension

• Veterinary & Animal 
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• Biostatistics &            
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• Environmental Health 
Sciences

• Health Promotion & 
Policy

• Kinesiology

• Nutrition

• Speech, Language & 
Hearing Sciences

Dean, School of 
Public Health & 
Health Sciences

• Educational 
Policy, Research & 
Administration

• Student Development

• Teacher Education & 
Curriculum Studies

Dean, College 
of Education

• Accounting

• Finance 

• Hospitality & Tourism 
Management

• Management

• Marketing

• Operations & 
Information 
Management
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Dean, Isenberg 
School of 
Management

Dean of Libraries

• Biomedical Engineering

• Chemical Engineering
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Engineering
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Engineering
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Engineering
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Information & 
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Director, Fine 
Arts Center
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Studies
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• University Without Walls
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Academic Programs
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Global Aff airs

Sr. Vice Provost for 
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Vice Provost 
for Enrollment 
Management

International 
Programs Offi  ce
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of Undergraduate 
Education

Asst. Provost for 
Diversity
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for Enrollment 
Management
Director, Financial 
Aid Services
• Financial Aid Offi  ce

Assessment, Survey, 
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Research
University Analytics 
& Institutional 
Research

Assoc. Provost 
for Analytics & 
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Asst. Provost & Senior 
Director of Academic 
Personnel
Director of Academic 
Personnel

Assoc. Provost for 
Academic Personnel

Vice Provost for 
Administration 
& Finance

Sr. Vice Provost for 
Lifelong Learning

Assoc. Provost for 
Faculty Development
Assoc. Provost for 
Academic Programs 
at the UMass Mount 
Ida Campus

Assoc. Provost for 
Student Success     
also reports to VC SACL

Assoc. Provost for 
Career & Professional 
Development
Director, Learning 
Resource Center
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Research & 
Scholarship
University Registrar
Aerospace Studies
Civic Engagement & 
Service Learning
Military Leadership

Sr. Vice Provost 
for Faculty & 
Academic Aff airs

Sr. Assistant Provost 
for Administration & 
Finance

Sr. Vice Provost for 
Equity & Inclusion

Assoc. Provost & 
Director, Center for 
Teaching & Learning
Assoc. Provost for 
Instructional Design 
& Technology
Director of Campus 
Makerspaces

Deputy Provost

Executive Director, 
Finance & Operations

Chief Marketing 
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Assoc. VC, 
Government Relations
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Communications
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Communications
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News & Media 
Relations
Social Media

Marketing and 
Messaging Strategy
Creative & Brand 
Web Strategy, 
Development and 
Content
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Communications
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Programmatic 
Marketing
Magazine

Vice Chancellor 
for University 

Relations

Community 
Relations & 
University Events
• Town-Gown Relations

• University Events

UMACC
UMass Marching Band

Assoc. VC for 
University Relations

Executive 
Director, Strategic 
Communications & 
Special Assistant to VC

Director, Executive 
Communications

Executive Director, 
Strategic Initiatives

Issues Management
Incident Response 
Team Oversight

Assoc. VC, Issues 
Management

Deputy Chief Offi  cer 
for Equity & Inclusion

Vice Chancellor for 
Equity & Inclusion

Workplace Learning 
& Development
Partnership for 
Worker Education
Employee Counseling 
& Consultation Offi  ce
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Payroll
Personnel Processing
Benefi ts
Customer Service 
Center

Sr. Director, Employee 
Engagement

Sr. Director, HR 
Operations

Sr. Director & 
Deputy Chief Human 
Resources Offi  cer

Assoc. VC, Equal 
Opportunity & Title 
IX Coordinator

Sr. Dirctor, HR 
Partnerships & 
Labor Relations

Vice Chancellor 
& Chief Human 

Resources Offi  cer

Equal Opportunity
Accessible Workplace

Talent Acquisition
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Compensation
Strategic Planning

Labor & Employee 
Relations
HR Business Partners

Executive Director, 
A&F Human 
Resources
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Facilities & 
Campus Services

Executive Director, 
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Conference Services
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Administration
University Store

Sr. Director, 
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Physical Plant 
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Design & 
Construction 
Management
Operational Services
Transportation 
Services
• Parking Services

• Transit Services

Asst. Vice Chancellor, 
Budget & Finance 
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Executive Director, 
Environmental 
Health & Safety

Mullins Center 
Management

Executive Director, 
A&F Operations

Academic 
Environmental & 
Campus Safety
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Management/ 
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Vice Chancellor 
for Administration 

& Finance

Executive Director, 
University Health 
Services

Accounts Payable
General Accounting
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Controller

Bursar

Director, Mt. Ida 
Operations
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Assoc. Chancellor 
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Asst. Chancellor for Greater 
Boston Strategic Initiatives

Assoc. Chancellor for Space 
& Capital Planning

Provost & Senior 
Vice Chancellor for 
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Chancellor
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