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University Without Walls EEP 

 
Identify the evidence you currently use (beyond GPA) to determine that your undergraduates 
have achieved the objectives you have for them. 
 
Currently, we look at: 

• Internal Academic Review Team (ART) evaluations of degree plans based on curriculum 
design principles developed by traditional and progressive educational thinkers 
• Prior Learning Assessment rubrics used to guide the ART in its evaluation of portfolios 
(quality of college level knowledge, use of literature, critical thinking demonstrated) 
• Prior learning portfolios for which credit is awarded only for learning and not for 
experience 
• SRTI and senior surveys 
• Commissioned surveys of graduates and current students to assess effectiveness of 
curriculum, teaching, and advising, and to determine whether UWW produced the intended 
results 
• Assignments or journals that record and reflect students’ personal learning experiences 
and outcomes 
• Curriculum, syllabi, and random portfolio reviews 
• Periodic review of external programs 
• Graduation and retention rates 

 
What changes has the department made in its undergraduate program(s) and offerings based 
on the results of the evidence described in the previous section, over the last few years? 
 
Over the last few years, our department has: 

• Replaced our UWW initial course sequence of UWW 191A Perspectives of 
Understanding and UWW 196Y Degree Development Seminar with UWW 191G Frameworks 
of Understanding and UWW 394A Concepts in Learning Integration. UWW394A, established 
in compliance with new general education requirements, is the University's first integrative 
experience (IE) course. In so doing, we completed, obtained Faculty Senate approval of, and 
offered a sequence of “experiential reflections” courses; we revised and obtained approval 
to convert the reflections courses to IE’s; we moved all current reflections courses, UWW 

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase 
of EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide 
an edited version of this department’s responses. 
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191G Frameworks of Understanding, UWW222 Body and Brain (BS), and UWW 240 
Introduction to Ecology (PS), from 3 to 4 credits.  
• Designed and implemented three new courses 
• Established a Program Development Committee and Curriculum Committee 
• Encouraged use of Universal Design in all courses 
• Developed a Social Justice Residence 
• Provided blended courses at the Springfield Center and UMass 
 

 
Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now. 
 
UWW considers information literacy an essential skill for all students to master (SLO 2), but 
anecdotal evidence suggests that some students continue to struggle with activities such as 
retrieving, managing, and evaluating print and online information. They exhibit difficulty with 
tasks such as assessing the credibility of sources, distinguishing between academic and popular 
sources, and using evidence to support a thesis. This focus will answer such questions as: Are 
students acquiring the knowledge, skills and values we identify in our SLOs?  How does what we 
do help students think through content? What percentage of course work reinforces 
information literacy concepts and skills? How well are information skills integrated in syllabi? 
Has the Framework for Literacy been implemented in any course 
(http://www.ala.org/acrl/standards/ilframework)? Resulting data will either validate the 
content we deliver or identify areas that need to be strengthened, modified, reframed, and/or 
re-conceptualized.  
 
What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information? 
 
We will review syllabi to determine how information literacy and critical thinking are 
represented. In addition, each course instructor will assign a short essay that can be used to 
determine the student’s level of mastery of research skills, particularly information literacy 
skills. Students will also receive a pre and post information literacy survey to measure 
competency. Finally, for scoring consistency, a rubric will be designed to measure information 
literacy skills. By using these instruments, we can gather direct and indirect, and qualitative and 
quantitative, information regarding students’ learning.  
 
What are the Student Learning Objectives for your department or program(s)? 
 

• Expand analytical reading and critical thinking skills by:   
o Questioning assumptions 
o Considering issues from multiple perspectives 
o Seeing and understanding the big picture 
o  Evaluating, analyzing, and interpreting information 
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• Investigate different approaches to research by:  

o Developing information literacy skills 
o Learning to use the library online 
o Learning more about how theories are developed, how they are supported by 

evidence, and how they change or do not change in the face of new evidence 
o Using different kinds of evidence to clarify thinking and to communicate ideas to 

others more effectively 
 

• Explore ways to put personal experience in larger social, historical, and theoretical 
contexts by: 

o Researching and developing an individualized degree plan that is inter or 
multidisciplinary, reflects breadth and depth, and integrates practice into one’s 
area of study 

o Reflecting on learning gained through unaccredited experience in a process that 
requires students to recognize patterns, uncover evidence, draw conclusions, 
and make evaluations 

o Applying knowledge and theory to real world experiences 
 

• Develop writing skills through the prior learning portfolio by:  
o Integrating descriptive, analytical, and reflective writing 
o Reflecting upon one’s learning 
o Developing a voice in one’s writing 
o Revising and using the writing process to create a coherent whole 
o Recognizing and articulating abstract concepts from reflection on concrete 

experiences; tracing consistent themes throughout a longer piece of writing 
 

• Demonstrate the ability to critically reflect on and integrate learning derived from 
general education courses and experience by engaging in a UWW reflections course 

 
• Demonstrate oral and communication skills by:  

o Working effectively in small groups  
o Posting thoughtful and substantive responses to discussion questions 
o Responding to others’ work with helpful comments and suggestions 
o Organizing ideas, knowledge, and skills in ways that allow for more effective 

communication 
o Taking ownership of one’s own lifelong learning 
 

• Demonstrate mastery of online course platform by: Successfully enrolling in and 
completing online Blackboard Learn courses 
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Experiential Goals 
• Actively review and reflect on concrete experiences (what students did) 
• Identify learning gained from experience (what students' experience taught them --
transferable skills, tools, concepts) 
• Engage in critical analysis of those observations and articulate their learning; place 
learning in a larger intellectual context (what students learned) 

 
 


