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Communication Disorders EEP 

 
Identify the evidence you currently use (beyond GPA) to determine that your undergraduates 
have achieved the objectives you have for them. 
 
Currently, we look at student performance on exams and in individual courses via homework 
and other assignments (e.g., pure-tone audiometry assignments, case study assignments, etc.). 
 
What changes has the department made in its undergraduate program(s) and offerings based 
on the results of the evidence described in the previous section, over the last few years? 
 
During the 2016-2017 academic year, we evaluated and then re-designed our undergraduate 
curriculum in order to meet three goals: to help our students learn earlier in their academic 
careers if they are in the right major; to help students be more successful in individual classes; 
and to better prepare students for graduate school. This re-design involved: moving several 
classes either earlier or later in the curriculum; splitting some large upper level classes into two 
sections; changing how and when neuroanatomy/neurophysiology is taught within the 
program; and adding senior electives.  
 
Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now. 
 
As we begin to work within our re-designed undergraduate curriculum, we are realizing that 
our senior year is light in terms of required coursework. Moreover, we are concerned that the 
content in the one required senior class (CommDis 415, Speech and Language Disorders) is to 
some extent a repetition of what is covered in our elective Introduction of Communication 
Disorders class (CommDis 100). Our line of inquiry will involve improving the senior experience 
within our major. Steps in the process will be: taking a look at required and elective classes 
offered to our seniors; determining what our current seniors would like to see in their final 
undergraduate year; exploring options for developing some type of summative 
course/experience for seniors; and developing new course(s)/experience(s).  
 
 

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase of 
EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide an 
edited version of this department’s responses. 
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What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information? 
 
We plan to do the following: 

• Complete surveys and/or focus groups with our seniors to determine what they think 
should be offered in the senior year.  
•  Examine curricula at other institutions offering an undergraduate program in 
Communication Disorders to identify any gaps within our current curriculum. 
•  Explore alternatives for coursework and other potential activities that will enable us to 
bring together content that students learn earlier in the program.  
• Develop and/or revise courses and curriculum. This may include the development of a 
class with a strong Community Service Learning focus.  

 
What are the Student Learning Objectives for your department or program(s)? 
 
Communication Disorders, B.S. 

• Students can describe basic anatomical, physiological, neurological, cognitive, and 
perceptual processes underlying normal and impaired speech, language, and hearing. 
• Students can describe familial, cultural, medical, and environmental factors that 
contribute to individual variation in the use of speech, language, and hearing for individuals 
with typical functioning and for individuals with communication disorders. 
• Students can explain how speech and language are produced and perceived and can 
demonstrate the ability to differentiate between normal variability and disordered 
speech/language. 
• Students can identify the symptoms and characteristics of a variety of disorders 
affecting communication across the lifespan and can identify type and severity of disorder 
from clinical reports and evaluations in both speech-language pathology and audiology. 
• Students can identify the scopes of practice for speech-language pathologists and 
audiologists. 
• Students can identify multiple approaches that researchers use to learn about normal or 
disordered human communication. 

  
Experiential Goals 

• Students can use the International Phonetic Alphabet to accurately transcribe speech 
samples of individuals with normal or impaired speech production. 
• Students can analyze a language sample and compare the structures therein to norms 
for typical language development. 
• Students can reliably and accurately measure pure-tone hearing thresholds using air 
conduction audiometry. 
• Students can accurately interpret audiograms. 
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Communication Disorders, M.A. 
• Students will be able to describe how patient characteristics (e.g. age, demographics, 
cultural and linguistic diversity, medical history and status, cognitive status, physical and 
sensory abilities) relate to the provision of clinical services. 
• Students will be able to describe disorders of speech, language, voice, and swallowing, 
and the influence of these disorders on the functioning of individuals and their families. 
• Students will be able to use an evidence-based approach to assess individuals who have 
differences or disorders in speech, language, voice, and/or swallowing. 
• Students will be able to develop and implement evidence-based treatment plans for 
individuals with disorders in speech, language, voice, and/or swallowing. 
• Students will demonstrate the ability to critically analyze research and apply this 
information to making clinical decisions. 

  
 Audiology, Au.D. 

• Students will be able to describe how patient characteristics (e.g. age, demographics, 
cultural and linguistic diversity, medical history and status, cognitive status, physical and 
sensory abilities) relate to the provision of clinical services. 
• Students will be able to describe disorders of hearing and balance and the influence of 
these disorders on the functioning of individuals and their families. 
• Students will be able to use an evidence-based approach to assess individuals who have 
auditory and/or vestibular disorders. 
• Students will be able to develop and implement evidence-based treatment plans for 
individuals with auditory and/or vestibular disorders. 
• Students will demonstrate the ability to critically analyze research and apply this 
information to making clinical decisions. 

  
 Communication Disorders, Ph.D. 

• Students will demonstrate the ability to critically review and synthesize relevant 
research literature and to use it as the basis for developing research questions and 
hypotheses. 
• Students will demonstrate the ability to design an experimental study, conduct all 
aspects of that study, and analyze the obtained results. 
• Students will demonstrate the ability to clearly convey the results of their research in 
both written and oral formats. 
• Students will gain exposure to a minor field of study and demonstrate how that field 
relates to their research. 
• Students will develop the ability to write grant proposals to fund their research. 

 
 
 
 
 


