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Sociology  
  
Identify the evidence you currently use (beyond GPA) to determine that your undergraduates 
have achieved the objectives you have for them.  
  
We currently review enrollment, completion, and senior survey data in addition to completing 
an annual review of curriculum, course requirements, and sequencing of courses in the 
Undergraduate Program Committee (UPC). We conduct an annual IE Evaluation via survey of 
SOC 302: Sociological Theory. Also, every Spring the UPC reviews papers nominated by faculty 
for annual awards of best papers.  
  
What changes has the department made in its undergraduate program(s) and offerings based 
on the results of the evidence described in the previous section, over the last few years?  
  
Over the past few years we have done the following:  

• UPC has reviewed the curriculum and restructured it to provide a clearer route through 
the major, dividing classes into 100-level (Introduction to the field), 200-level 
(topical/foundational), 300-level (advanced topics), and 400-level (specialty topic/capstone) 
courses, in response to student feedback.  
• Moved our required IE course (SOC 302: Sociological Theory) from the 400-level to the 
300-level.  
• Recognizing the centrality of research to our discipline, and how conducting research at 
the undergraduate level can improve student success and retention, this year we launched 
our Undergraduate Research Program with the goal of encouraging more of our 
undergraduate students to conduct research (either working with a faculty member as a 
Research Assistant, conducting an independent study or senior thesis project, completing 
our Social Research Analysis Certificate, or enrolling in a 400-level capstone course that 
encourages student research).   
• We now have a faculty member serving as the Undergraduate Research Director each 
year.  

  
  

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase of 
EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide an 
edited version of this department’s responses. 
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Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now.  
  
At the moment, our department is focused on increasing student participation in high impact 
practices like experiential opportunities (study abroad, TAs and RAs, research opportunities), 
professional development (internships and practicums), and capstone experiences. These 
experiences have the potential to help students at all levels – from those students who are 
struggling to find a foothold in the department, to students in the middle of the academic 
performance range who are looking to build their skills and get real-world experiences, to high 
performing students looking for additional opportunities. As such, we are interested in 
exploring:   

• What (if anything) is preventing students from engaging in these high impact practices?  
• Are there particular groups of students that we can better help take advantage of these 
opportunities?  
• How can we integrate more capstone courses into our curriculum?   

In considering these questions, we will continue to regularly review the undergraduate 
curriculum.   
  
What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information?  
  
As part of the Undergraduate Research Program, we are actively exploring how we can 
integrate more capstone courses into the curriculum. We are beginning to engage in 
discussions with our research methods faculty about how to get students more involved in 
research opportunities, and what possible capstone classes might look like. We will draw on 
small group discussion with both methods faculty and the faculty as a whole to shape this 
inquiry.   
Toward our continuing goal of regularly reviewing the undergraduate curriculum, the UPC plans 
to conduct regular reviews of the success of our required classes (Junior Year Writing, Theory, 
and Methods). Direct measures include:  

• We are considering launching a survey to our students asking them directly about their 
participation (or lack of participation) in various high impact practices to help identify ways 
that we can make these opportunities more accessible to a greater number of students.   
• In the future we plan to review 20 randomly selected papers from SOC 301 (Junior Year 
Writing), comparing performance of 2016-17 with 2017-18 students.  
• In the future we plan to comprise two focus groups of faculty—one of faculty who teach 
theory courses and another of faculty who teach required methods courses—to compare 
student work, course requirements, and best practices.  
• In the future we plan to conduct a focus group of undergraduates to gauge their 
individual progress, but also their understandings of our core learning objectives.    
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What are the Student Learning Objectives for your department or program(s)?  
 
Sociology, B.A.  

• Developing the Sociological Imagination: Students have a solid understanding of social 
construction, social structures, and processes, and can demonstrate awareness of the 
connections between personal biography and the larger social structure.  
• Intercultural and Global Awareness: Students show awareness of the diversity of both 
the United States and the global society.  
• Conduct Research and Analyze Data: Students are able to evaluate both qualitative and 
quantitative evidence.  
• Critical and Reflexive Thinking: Students regularly assess and refine their own 
competencies and accomplishments and are able to integrate and communicate their 
academic, co-curricular, experiential, and professional development skills/insights as they 
relate to their intellectual and career goals.  
• Effective Oral and Written Communication: Students are able to write and communicate 
clearly and effectively, forming arguments and connecting evidence to their arguments.  
• Career and Graduate School Preparation: Students will develop skills that could be used 
in a variety of careers after graduation.    

   
Experiential Goals  

• All students will take part in a research experience through taking SOC 213: Data 
Collection and Analysis. Some students will also engage with sociological research through 
involvement in our Undergraduate Research Program.  
• All students will learn to apply sociological theory to social issues through taking SOC 
302: Sociological Theory.  
• All majors will take part in at least one of the following experiences: completing a 
certificate, studying abroad, going on domestic exchange, doing a Research Assistantship or 
Teaching Assistantship, or attending a Sociology-related conference, doing an Independent 
Study, writing a Senior or Honors Thesis, doing an Internship or Practicum, being a Sociology 
Peer Advisor, or other discipline-related High Impact Practices.  

  
Sociology Department Graduate Student Learning Objectives:  

• Use sociological concepts to analyze social phenomena.  
• Use qualitative and quantitative methods to analyze social phenomena.  
• Develop deep understanding of at least two subfields in the discipline of Sociology.  
• Extend knowledge about the social world through research, writing, and publishing.  
• Communicate knowledge about the social world through teaching and public 
engagement.  

 
 


