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Journalism EEP 

 
Identify the evidence you currently use (beyond GPA) to determine that your undergraduates 
have achieved the objectives you have for them.  
  
Currently, we look at closely at graduating senior survey results and our Departmental 
Personnel Committee and Chair looks at SRTI results. We also rely on evidence gathered from 
specific Faculty Coordinators and Standards for Core Introductory Courses like Introduction to 
Journalism and Newswriting & Reporting.  
We are also working on our upcoming standardization of workload expectations for advanced 
writing and reporting classes and a New Standardization of Minimum Requirements for 
Advanced Writing and Reporting Classes.   
 
What changes has the department made in its undergraduate program(s) and offerings based 
on the results of the evidence described in the previous section, over the last few years?  
  
Over the last few years we have made the following changes:  

• We have updated our major requirements to add more rigor to the curriculum.  
•  In Summer 2018, we will offer a competitive high school summer journalism institute 
open to rising juniors and seniors who are underrepresented on campus, low-income, or 
first-generation college students from around Massachusetts.  
•  We have received General Education designations for five courses over the past few 
years: Introduction to Journalism, News Literacy, History of American Journalism, 
Introduction to Visual Storytelling, and International Journalism. We hope to soon receive 
such a designation for The African American Freedom Struggle and the Mass Media as well.  
•  As previously mentioned, we have standardized the curriculum of Introduction to 
Journalism and Newswriting & Reporting, which are two bedrock classes for the major. We 
are at work scaffolding our departmental learning objectives into each class syllabus, and 
over the past few years most syllabi have revised their own course-specific learning 
objectives.  
•  We have two excellent undergraduate advisors, a peer advisor and a faculty internship 
advisor, all of whom interact with students specifically about our experiential goals. Our 
communications– a weekly newsletter, website, social media– do the same.  

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase of 
EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide an 
edited version of this department’s responses. 
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•  Our major numbers have grown 41% over the past five years, and our student credit 
hour to available faculty ratio has grown 13.6%, yet we nonetheless remain among the top 
two highest rated departments in our college according to the Graduating Senior Survey 
from the Office of Academic Planning and Assessment 2017 results.  
•  We have grown the number of scholarships we’re able to award to students, most 
recently with the Ziff Fellows program, which awards $5,000 annually to students to join 
professional organizations and attend professional conferences.    

 
Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now.  
  
Now that the faculty has approved new Student Learning Objectives, it follows that we want to 
measure how well we’re doing in teaching these important journalism principles and 
practices. The focus of our inquiry will begin with self-reported data from the Senior Survey. 
With each commencement, we will build a data set that assesses our success on key topics, and 
also begins to show the trends of what’s improving or sliding back within our learning 
objectives. This information will be useful on a class-by-class basis for scheduling and 
curricular purposes, and will be shared with the full faculty. Our experiential learning is robust 
in the Journalism Department, but as with the learning outcomes it will behoove us to have 
more systematic data, particularly from internship feedback evaluations. Our Internship 
Coordinator will work closely with the Department Chair to share these aggregate findings with 
the faculty.    
  
What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information?  
  
Our primary instrument will be a revised graduating senior survey that asks students to self-
reflect on their mastery of the new departmental learning objectives. We will also share 
aggregated internship feedback data with the full faculty. We will use this data to inform 
discussions at future faculty retreats, as well as within the Curriculum Committee and faculty as 
a whole. We will also share this feedback with our academic advisors.  
The Association for Education in Journalism and Mass Communication (AEJMC) cites other 
potential ways to assess student progress in journalism programs. We do not have the 
resources to systematically require evaluative capstone classes or senior portfolios from 
students, as some programs do. However, should those resources appear, the faculty would 
consider these assessment methods in the future.    
  
What are the Student Learning Objectives for your department or program(s)?  
 
Journalism, B.A.  

• Understand and apply major concepts and theories to the production, distribution, and 
reception of images and information.  
• Recognize and examine emerging digital technologies and evaluate their potential 
implications for journalism and public communication.  
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• Understand and apply laws concerning press and speech, and defend constitutional 
protections for free expression.  
• Identify and understand professional ethical standards and apply them to the pursuit of 
truth, accuracy, fairness, and diversity.  
• Recognize and challenge deliberate misinformation campaigns and apply rigorous 
standards of evidence to challenge narratives that do not mesh with verifiable truths.  
• Demonstrate the ability to relate current events to their historical context.  
• Develop a critical understanding of the history and role of journalism and systems of 
freedom of expression within and outside the United States.  
• Write and present correctly, clearly and succinctly in forms and styles appropriate for 
the professions of journalism and public communication on deadline.  
• Evaluate and use digital tools and technologies to gather information and produce 
quality journalism and public communication across platforms.  
• Compose and capture powerful storytelling images, video and/or audio. Be able to 
analyze and effectively apply tools of visual communication.  
• Show initiative in conducting research and gathering and evaluating information by 
methods appropriate to the communication professions and academic traditions in which 
one works.  
• Understand and apply basic numerical and statistical concepts in journalistic and public 
communication work, and be able to synthesize both quantitative and qualitative 
information to explain complex events and issues.  

   
Experiential Goals  

• We encourage all students to pursue and complete as many internships as possible 
during their undergraduate career.  
• We encourage students to get involved with campus media outlets such as Amherst 
Wire and The Daily Collegian.  
• Thanks to several excellent faculty members who have joined us over the past 4 years, 
some undergraduate students have partnered with these professors to gain research 
experience.  
• We encourage students to study abroad and actively support them through academic 
advising to make this experience possible.  
• We encourage, facilitate, and award department specific scholarships that fund 
professional development, conference attendance, unpaid internships, and studying 
abroad.  
• We bring in numerous working journalists and other outside speakers and scholars 
throughout the academic year.  

  

 
 
 
 
 


