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Communication EEP 

 
Identify the evidence you currently use (beyond GPA) to determine that your undergraduates 
have achieved the objectives you have for them.   
 
Currently, we look at Senior Survey, NSSE, and department survey data; the latter asks directly 
about SLOs. We also look at the Communication Student Showcase (a juried show of student 
work), Undergraduate Research Conference presentations; capstone theses generated in the 
department, discussions with undergraduate peer advisors, and work shown at the Five College 
Film and Video Contest.   
 
What changes has the department made in its undergraduate program(s) and offerings based 
on the results of the evidence described in the previous section, over the last few years?  
  
We have added a Media Literacy Certificate: 
 http://www.umass.edu/communication/node/917. In addition, we have developed Comm 191, 
the one-credit freshman course, with a hands-on, applied component, and a three-
course international/intercultural major requirement. Also, we have added faculty with 
expertise in health, gender and sexuality, social media, big data analysis, global communication, 
and race, and have addressed the special needs of transfer students with a one-credit 
course, 197T, which orients new junior transfers to the major and to UMass. Finally, we have 
taken advantage of our new location in the ILC with expanded audio-video production 
offerings, both field and studio based.   
 
Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now.  
  
We have considerable self-reported data from our students via the senior survey, 
the communication undergraduate survey, NSSE, and discussions with undergraduates. We 
have less data on the overall performance of the students: To what degree 
are students learning by completing our major requirements? Can students prove they have 
learned from the major and can they articulate what they have learned?  
  

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase of 
EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide an 
edited version of this department’s responses. 
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What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information?  
  
We will "test" a sample of seniors with a short essay question that will allow them to 
demonstrate learning that fits with our learning objectives. Specifically: 
 1. We will have seniors in 2 IE classes spend 20 minutes answering a short essay question. This 
should yield about 45 1-typed-page responses. (We graduate about 250-300 students.) 
 2. Students will choose a question from a list of questions that follow closely from our learning 
objectives.  
 
What are the Student Learning Objectives for your department or program(s)?  
 
Communication, B.A.  

• Students will use both humanistic and social scientific theories and methods to analyze 
communication across contexts and modes.  
• Students will practice a critical and analytical orientation to the study of communication 
practices, with a focus on diversity, social justice, and citizenship.  
• Students will engage with international and intercultural perspectives 
and contexts and use these to reflect on their own.  
• Students will develop an ability to write and speak effectively for a variety of audiences.  
• Students will understand and conduct communication research.  
• Students will demonstrate familiarity with the tools available to, and the choices that 
confront, communicators.  

   
Experiential Goals  

• Students will engage in many experiential forms of learning, including research, cultural 
production, and development of applied skills.  
• Specific examples of experiential learning include civic engagement, internships, 
film/video production, public speaking, and performance.  

   
Communication, M.A.; Communication, Ph.D.  

• Conceptual Foundations: Identify, explain, and critique the major paradigms, theories, 
and conceptual frameworks for understanding the 
interdisciplinary foundation of communication and demonstrate an appreciation of the 
significance of ethics and social responsibility as they engage in their research and teaching.  
• Inquiry and Research: Analyze and evaluate published research and design, conduct, and 
publish research studies using quantitative social science, interpretive, critical, rhetorical, 
and/or performative methods.  
• Professional Practice: Demonstrate advanced competency in scholarly writing, oral 
communication/teaching/presenting scholarly work (conferences, job interviews), and the 
application of conceptual foundations and research methods in professional contexts.  
• Communicate Social Justice Principles: Design and conduct applied activities that allow 
students and others to imagine social justice.  


