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Operation and Information Management EEP 

 
Identify the evidence you currently use (beyond GPA) to determine that your undergraduates 
have achieved the objectives you have for them. 
 
Currently, assessment is primarily conducted with school-level learning objectives. The OIM 
department currently collects data related to student satisfaction, median salary, and 
placement rate within three months of graduation. 
 
What changes has the department made in its undergraduate program(s) and offerings based 
on the results of the evidence described in the previous section, over the last few years? 
 
On an annual basis, actions will be taken to improve student learning based on analysis of the 
evidence collected for the OIM department learning objectives. These actions will be decided 
upon by the department faculty. 
 
Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now. 
 
A review of the OIM curriculum will be conducted to assess the prerequisite structure and 
required and elective designation of courses. 
 
What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information? 
 
We plan to identify specific measures for each learning objectives to determine the collection 
method and source for each measure. Evidence from departmental-level learning objectives 
has not been collected.  The discussion related to the specific evidence to be collected has 
begun and will continue through Fall 2018/Spring 2019. 
 
 
 
 

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase of 
EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide an 
edited version of this department’s responses. 
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What are the Student Learning Objectives for your department or program(s)? 
 
Operations and Information Management, B.B.A. 

• Students demonstrate understanding of the concepts, diagrams, and query language of 
relational databases. 
• Students understand the concepts and structure of data warehouses and can effectively 
utilize on-line analytical processing (OLAP) techniques. 
• Students can apply management science modeling methodologies and subsequent 
“what-if” analysis to business scenarios. 
• Students demonstrate knowledge of standard business processes and the application of 
process improvement techniques. 

 


