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Management Department EEP 

 
Identify the evidence you currently use (beyond GPA) to determine that your undergraduates 
have achieved the objectives you have for them. 
 
Currently, we use: Senior survey data, feedback from recruiters, internal metrics in the Isenberg 
School centered around the different learning objectives, and discussions at department 
meetings. 
 
What changes has the department made in its undergraduate program(s) and offerings based 
on the results of the evidence described in the previous section, over the last few years? 
 
We have created the following: a concentration in Human Resource Management and in 
Entrepreneurship and Innovation Management, and courses in staffing, new venture finance, 
and new venture organizing and growth. 
 
Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now. 
 
The focus of our current inquiry is on rounding-out (or fine-tuning) offerings that were recently 
put in place. For example, many of our students get jobs in business development. While the 
Concentration in Entrepreneurship and Innovation Management prepares them for this, we 
now realize we lack courses that emphasize corporate entrepreneurship. As a result, the 
department is currently considering adding such offerings. Similarly, we recently made changes 
to our Concentration in Human Resource Management. This inquiry made us realize that many 
students pursuing this concentration were opting not to take the Organizational Behavior 
course -- a course we believed vital to anyone pursuing a career in HR.  As a result, we just 
added OB as a required course for the concentration. 
 
 
 
 

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase of 
EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide an 
edited version of this department’s responses. 
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What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information? 
 
We plan on using data from the following sources: focus groups, recruiters (data collected at 
the school level), senior survey (administered annually, and faculty members. 
 
What are the Student Learning Objectives for your department or program(s)? 
 
Management, B.B.A.  

• Management students identify business problems and their causes, generate alternative 
solutions, and arrive at reasoned conclusions. 
• Management students organize, analyze, and summarize business information using 
technology. 
• Management students apply ethical reasoning to make business decisions within a legal 
context. 
• Management students deliver effective business presentations. 
• Management students work collectively to solve business problems. 
• Management students apply understanding of leadership theories. 
• Management students have a core knowledge of the field of management. 
• Management students demonstrate understanding of the key elements of accounting, 
finance, marketing, operations and information systems. 

  
Experiential Goals 

• To have participated in an internship prior to graduation. 
 


