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Languages, Literatures, and Cultures (LLC) EEP 
 
  
Please describe the focus of your inquiry and explain why this inquiry is important to your 
department right now.  
 
Several programs in our department (Comparative Literature, French, German and 
Scandinavian Studies, Japanese) are interested in developing Student Learning Outcomes 
assessment initiatives and using the evidence gathered from these initiatives to improve 
program curricula and course offerings. For example, the Japanese program is looking for ways 
to better define expectations for student learning around a critical understanding of Japanese 
culture and society. In addition, better understanding students’ progress through the major is a 
focus for several programs (Comparative Literature, French, Spanish and Portuguese), with 
some programs taking a particular interest in working with the Alumni Office to gather and 
evaluate feedback on students’ experiences in the major and postgraduate career progress 
(Comparative Literature, French, Spanish and Portuguese).  
 
What evidence do you plan to use to inform your inquiry focus? And, what are your initial 
thoughts on how you will collect this information?  
 
To inform the above lines of inquiry, programs would like to work with the Alumni Office to 
gather information about students’ career paths after graduation (Comparative Literature, 
French, Spanish and Portuguese), and to use the Senior Survey (French, Japanese, Spanish and 
Portuguese), and department administered surveys (Comparative Literature, French, German 
and Scandinavian Studies). Programs will also work with program faculty and staff (e.g., 
advisors) to track student progress and/or discuss curriculum and course design (Spanish and 
Portuguese, German and Scandinavian Studies). The German and Scandinavian Studies program 
would like to explore the possibility of external assessments of students’ language proficiency. 
  
 
 
  

 

UMass Amherst’s Educational Effectiveness Plan (EEP) provides departments 
with an ongoing structure for conducting systematic inquiry into the 
effectiveness of their efforts to support student success. For the first phase 
of EEP, departments answered a series of prompts about their current 
educational effectiveness efforts, and their inquiry plans. Here we provide 
an edited version of this department’s responses. 
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What are the Student Learning Objectives for your department or program(s)?  
  
Comparative Literature, B.A. 

1. Perform skilled close readings of various media (poetry, short stories, graphic novels, 
film, new media) in more than one language. Acquire a basic vocabulary to handle these 
media. 

2. Gain a reading knowledge of at least one language other than English. 
3. Gain a general knowledge of historical and current lines of inquiry in literary theory. 
4. Compare a range of texts from different cultural contexts with sensitivity to those 

contexts and their effects on meaning and interpretation. 
5. Learn the process of developing an upper-level research paper that supports an original 

argument. 
6. Engage the academic community through a public presentation. 

 
Chinese, B.A. 

1. Achieve a functional ability to communicate effectively in Chinese in a culturally 
appropriate manner. Write well organized and coherent texts with the proper 
sociolinguistics register and style. 

 
2. Understand fundamental concepts in Chinese linguistics. Acquire basic knowledge of 

Chinese characters including their history and development, structures and formation, 
and their two forms (traditional and simplified). 

 
3. Understand authentic reading materials (texts) in both modem and classical Chinese. 

 
4. Gain a sophisticated understanding of China as an important culture and civilization in 

the contemporary and historical worlds. 
 

5. Gain a broad knowledge of Chinese literary and philosophical culture in both the 
traditional and modern periods. 
 

 
French, B.A. 

1. Gain complete mastery of the French language (listening, speaking, reading, and 
writing.) 

2. Gain a general knowledge of French and Francophone history, literature and culture. 
3. Perform skilled close readings of various media (poetry, novels, short stories, graphic 

novels, plays, film, videogames, new media) in French. 
4. Compare a range of artistic productions stemming from a variety of cultural contexts 

with sensitivity to those contexts and their effects on meaning and interpretation. 
5. Learn the process of developing an upper-level research paper that supports an original 

argument. 
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German and Scandinavian Studies, B.A. 
1. Achieve a high level of proficiency in German or Swedish in the four linguistic skills of 

speaking, reading, writing, and listening. 
 

2. Gain knowledge of the culture, society, and history of the German-speaking or 
Scandinavian regions. 

 
3. Develop critical reading, writing, and thinking skills and, the ability to apply them to 

analyze a variety of interdisciplinary texts and cultural objects. 
 

4. Acquire an understanding of contemporary social and cultural issues in the German-
speaking or Scandinavian regions. 
 

 
Italian, B.A. 

1.  Majors can communicate with ease, accuracy and fluency on topics in formal, informal, 
and professional settings. They can discuss complex issues by structuring coherent 
arguments and developing hypotheses. 

 
2.  Students can prepare and deliver detailed presentations to a wide variety of audiences 

on topics ranging from broad general interests to areas of specialized expertise. 
 

3.  Students can write about complex and abstract issues ranging from broad general 
topics to areas of specialized expertise, from literary, cultural and intercultural studies 
to current social issues and topics of specific inquiry in many fields of knowledge. 

 
4.  Students can follow a wide range of academic and professional discourses on abstract 

and specialized topics. They can understand most common regional accents. They can 
also infer complex meaning that requires deep cultural understanding. 

 
5.  Majors can follow academic, professional, and literary texts on a wide range of both 

familiar and unfamiliar subjects. They can infer complex meaning that requires analysis 
and deep cultural understanding. 

 
6.  Majors are able to interact in the target language with intercultural competence and 

understanding and are familiar with major cultural products, and social contexts and 
practices. 
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Japanese, B.A. 
1.  [Language Learning] Students know how to speak and act in culturally appropriate ways 
in a range of social situations (business, casual, and formal) in Japan based on an 
understanding of Japanese customs and cultural traditions. 

 
2.  Students know the historical development of Japanese literary and cultural traditions to 
the present day. 

 
3.  Students can conduct and document research using Japanese and English language 
resources. 

 
4.  Students demonstrate their understanding and ability to discuss similarities and 
differences in Japanese culture with a goal of encouraging tolerance and diversity. 

 
5. Students can analyze Japanese discourse and discourse about Japan within social and 

historical contexts. 
 

6. Students can examine, evaluate, and critique popular Japanese texts and other cultural 
products.  
  

7. Students can formulate strategies to foster intercultural understanding. 
 

 
Spanish and Portuguese, B.A. 

1. Develop high proficiency (for majors) and communicative competency (for minors) in 
Spanish / Portuguese / Catalan. 
 
2. Develop high competency (for majors) and a solid foundation (for minors) in the cultures 
and literatures of the Hispanic and Lusophone world. 
 
3. Gain knowledge of the literary and cinematic traditions of the Iberian Peninsula, Latin 
America, and the US Latino communities. 
 
4. Gain knowledge on the major theoretical questions undergirding the study of the 
Hispanic and Lusophone literatures and cultures.  
 
6. Gain knowledge on the linguistic structure of the Spanish, Portuguese, and Catalan 

languages. 
 

7. Develop applied linguistic and cultural translation skills involving Spanish, Portuguese, 
and Catalan as both source and target languages. 
 

7. Develop professional language skills for specific professions (medical, business, services). 
 


