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OFFICE OF GLOBAL AFFAIRS

Global Education International Student 
and Scholar Services

Global Partnerships Global Safety & 
Security
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GLOBAL EDUCATION STAFF

15 Professional Staff Members

We also partner with Global Safety & 
Security to prepare and keep UMass 
students healthy and safe while 
abroad.

• Leadership Team
• Education Abroad Advisors
• Study Abroad Registrar
• Administrative Support
• 12 Peer Advisors (student workers)



T R A V E L  P L A NASK THE AUDIENCE

currently abroad or who previously 
studied abroad?

preparing to go abroad this summer, fall, 
or academic year?

planning to go abroad next spring or 
winter?

planning to go abroad while they’re at 
UMass?

isn’t sure study abroad is for them?

Any families have a student 
who’s....



Study Abroad at UMass



QUICK FACTS ABOUT UMASS STUDY ABROAD

Any UMass major 
can study abroad

Students can study 
in English or another 
language

Global Education 
has a curated 
database of 200+ 
programs worldwide

Students can go 
abroad for a 
semester, academic 
year, summer, or 
winter

Students can take 
classes, complete 
an internship, or 
conduct research 
abroad

Financial aid can be 
used and additional 
scholarships are 
available



U M A S S  S T U D E N T  E L I G I B I L I T Y

• First year students can go the summer 
after their first academic year

• Transfer students can go after their 
first semester

• Students must be in good standing 
with the university: academic, conduct, 
financial

• Academic advisors can help with timing 
of when to go and what courses to take 
abroad- course registration is a good 
opportunity to revisit study abroad 
planning!



GLOBAL EDUCATION

Resources for Student Support

• Website with Study Abroad Prep Video 
and Steps to Study Abroad

• Curated program database
• Global Education Advising Center
• Dedicated Education Abroad Advisor
• Pre-Departure Orientation
• Enrollment in international travel 

insurance
• 24/7 emergency number for incidents 

abroad



Student Expectations & Resources



STUDENT EXPECTATIONS & RESOURCES

Planning & Pre-Departure

UMASS STUDENT

• Research when to go to stay on track with their 
UMass degree

• Choose their best-fit study abroad program
• Complete all application & pre-departure 

requirements correctly and on-time
• Know how they will pay for their study abroad 

program and related expenses
• Attend pre-departure orientations and any 

required preparation sessions
• Prepare for any personal needs abroad

GLOBAL EDUCATION

• Offers events and online resources about study 
abroad and available programs

• Provides comprehensive advising for academic, 
financial, health and safety, and personal needs

• Refers students to UMass and program-specific 
resources for specialized questions; acts as a 
liaison as needed

• Details application requirements in their UMass 
Abroad portal and sends targeted messaging for 
important steps

• Delivers pre-departure orientation for health & 
safety information



STUDENT EXPECTATIONS & RESOURCES

While Abroad & Re-Entry

UMASS STUDENT

• Attend on-site orientation
• Finalize on-site elements with program support
• Participate in program activities
• Report issues and emergencies to on-site staff
• Experience a new country and culture in a 

respectful and safe way
• Complete steps to return to UMass
• Tell their study abroad stories!

GLOBAL EDUCATION

• Provides advising as needed and refers students 
to on-site staff for direct support

• Monitors student travel and provides support for 
international incidents

• Processes study abroad transcripts
• Hires returned study abroad alumni as paid 

student workers



Recommendations for Families



RECOMMENDATIONS TO SUPPORT 
YOUR STUDENT

• Make sure they (and you!) have valid passports
• Encourage them to take ownership of the process and 

plan early
• Ask them about their deadlines and timeline for the 

application and pre-departure process
• Be transparent about study abroad costs and their 

budget
• Encourage them to ask for help from Global Education 

or their program when needed
• Plan how and how often you all want to communicate 

while they’re abroad
• If you want to visit them abroad, plan to travel later in 

their program after they’re established



U M A S S  S T U D E N T  T R E N D S

• An overwhelming majority of UMass 
students choose to go abroad in spring 
semester.  We have over 1000 students 
abroad in spring 2026 compared to 300 
in fall 2025.

• Spain and Italy are the most popular 
destinations.  They also have some of 
the more intense visa application 
processes.

• Isenberg School of Management sends 
the most students abroad, followed by 
the College of Social & Behavioral 
Sciences, and the College of Natural 
Sciences.



Audience Questions



CONTACT GLOBAL EDUCATION

Global Education 
Advising Center

413-545-2710Global Education 
Website

abroad@umass.edu

70 Butterfield 
Terrace

umass.edu/global-
affairs/global-
education

8:30 am -  4:30 pm

11:00 am -  4:30 pm
When classes are in 
session

https://www.umass.edu/global-affairs/global-education
https://www.umass.edu/global-affairs/global-education
https://www.umass.edu/global-affairs/global-education
https://www.umass.edu/global-affairs/global-education
https://www.umass.edu/global-affairs/global-education
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