
 
 
 

RAPM Compensation 
 
The university has worked with the RA/PM union to implement the compensation provisions of 
the most recent RAPM collective bargaining contract. This contract was agreed to by both sides. 
This agreement represents significant change in the compensation structure for RAs and Peer 
Mentors.  
 
RA and Peer Mentor compensation consists of: 
 

1. A stipend calculated at $15 per hour contracted 
2. A partial room subsidy 

 
As with other university employees, RA and Peer Mentor wages are taxable earned income.  
 
The Bursar’s office has been working hard to enroll students in payroll deduction plans, and this 
summer, the university and RAPM union worked together to create an MOA to help clarify the 
processes of payroll deduction. 
 
RAs and Peer Mentors can pay for the remaining room cost via payroll deduction or through 
their Bursar’s bill. BY law, this payroll deduction is calculated on an after-tax basis. If an RA or  
Peer Mentor is paying for their room via payroll deduction, the deductions must be completed 
before any refund is generated. For those students who find that their Bursar bill will be 
overpaid, adjustments should be made so the account is not overpaid.  There are two options 
available, both actions require student action: 
 

1. Decrease or cancel loans 
Decreasing loans is the most fiscally beneficial decision. Canceling a loan reduces the 
amount of debt and avoids incurring interest charges. In making this decision, it’s 
important to understand the type of loan, the interest rate, and if any fees will be 
associated with an early loan cancellation. The Financial Aid Office can help provide 
personalized guidance for individual Situations.  
To cancel/reduce your loan:  please visit the Financial Aid Office in Room 255  
Whitmore, or reach them by phone at 545-0801. 
 
 
 
 



2. Cancel or reduce payroll deduction 
Cancelling the payroll deduction will result in more money in each paycheck. The 
downside of this option is that it will not reduce the amount of debt and it will add 
interest fees.  
To cancel or reduce your payroll deduction:  send an email with your request  
to cancel or reduce to the Bursar’s Office at bursar@admin.umass.edu. 

 
Refunds of overpayments as a result of payroll deduction will not be available until all 
deductions have been made (at the end of the semester).  
 
The Dean of Students Office can help students dealing with financial insecurity through short 
term loans, emergency meal swipes, and items from the Student Care Supply Closets. 
Additionally, undergraduate students may be eligible to receive a microgrant to assist with 
funding outside of tuition expenses.  
 
Student Care and Emergency Response Fund & Student Care Supply Closets 
The Student Care and Emergency Response Fund can provide help to students with economic 
insecurity who are encountering unforeseen expenses. Contact the Dean of Students Office at 
413-545-2684 to schedule a meeting with a case manager. Student Care Supply 
Closets provide free toiletries and household items to students facing economic insecurity 
and/or unexpected financial emergency. Students needing supply closet items are invited to 
drop by one of the Supply Closet locations listed below and a staff member will be able to 
assist. 
 

 Dean of Students Office, 227 Whitmore Administration Building 
 Center for Multicultural Advancement and Student Success, 101 Wilder Hall 
 Off Campus Student Center, 103 Bartlett Hall 
 Stonewall Center, Crampton Hall, 265 Sunset Avenue 
 Student Veteran Resource Center 19 Dickinson Hall 

 
 
The RAPM collective bargaining agreement allows for the RAPM union and the university to 
reopen a conversation about the compensation structure next year. Below, please find some 
answers to frequently asked questions about the current RA/PM union contract. 
 

 
 
 

mailto:bursar@admin.umass.edu
https://www.umass.edu/dean_students/student_services
https://www.umass.edu/dean_students/microgrant-short-term-loan
https://minutefund.umass.edu/project/5670?_ga=2.220355933.497710232.1509477641-1193005825.1507662509
https://www.umass.edu/dean_students/support/case-management
https://www.umass.edu/dean_students/student-care-supply-closets
https://www.umass.edu/dean_students/student-care-supply-closets
https://www.umass.edu/dean_students/sites/default/files/documents/forms/Supply%20Closet%20Shopping%20Sheet.pdf
https://www.umass.edu/dean_students/
https://www.umass.edu/cmass/
https://www.umass.edu/offcampuslife/
https://www.umass.edu/stonewall/
https://www.umass.edu/veterans/


Frequently Asked Questions 
 
 

How was I notified about the change to the RA/PM union contract?  
All RAs and Peer Mentors had the opportunity to ratify the new contract terms through a voting process. 
RAs and Peer Mentors who were part of the bargaining unit in spring 2019 received information from 
UAW about the new contract terms and about the voting process. New staff were informed in their 
employment contract - “Contract negotiations with the RA union (RAU/UAW) are pending, and there 
may be changes to the compensation and working conditions upon the completion of these 
negotiations.”  
 

What is collective bargaining?  
Collective bargaining is a process where labor, salary, and benefits negotiations are conducted between 
workers and employers through a labor union/bargaining unit. The result of collective bargaining is a 
union contract – a legal agreement between an employer and employees covering specific terms of 
employment such as wages, hours, sick time, and working conditions. There are eleven labor 
unions/bargaining units on the UMass Amherst campus.  
 

How will my bursar bill be different this year?  
Previously, RAs received a stipend and a room fee waiver at the shared room rate, and a single 
surcharge fee waiver (for the sole occupancy of a shared room) and Peer Mentors received a stipend 
and paid the cost of a shared room.  
 
In the most recent contract, the RA/PM union negotiated a change in compensation for the positions. 
RAs and PMs will receive a stipend calculated at $15 per hour contracted and a partial subsidy of 
housing costs. Any remaining housing costs are the responsibility of the individual RA or Peer Mentor. 
These housing costs can appear as part of their bursar’s bill or be paid through a payroll deduction 
throughout the academic year.  
 
The original RA & PM Room Waiver applied to your account was incorrect. In order to correct this error, 
the bursar had to post two transactions to your SPIRE account. When you look at your account in SPIRE 
you will see two room waiver transactions: one titled ‘RA & PM Room Waiver’ and one titled ‘Adj. RA & 
PM Room Waiver’. Please net these two transactions together and the result is the correct RA & PM 
Room Waiver amount.  

What will my housing cost be this year?  
For all RAs and PMs, we have determined the value of the room as a Standard Shared Room plus the 
Single Surcharge.  
 

New Mentor  
After the subsidy, your housing cost would be $3,464.80 per semester ($6,929.60 per year)  



 

Returning Mentor  
After the subsidy, your housing cost would be $3,248.25 per semester ($6,496.50 per year)  
 
 

New RA  
After the subsidy, your housing cost would be $3,248.25 per semester ($6,496.50 per year) 
  

Returning RA  
After the subsidy, your housing cost would be $3,031.70 per semester ($6,063.40 per year)  

 
See RA/PM Room Subsidy grids for complete breakdown at  

 
https://www.umass.edu/living/sites/default/files/ra_pm_room_subsidy_august_8_2019.pdf  

 

How much can I expect in my paycheck?  
Resident Assistant  
Resident Assistants average 20 hours a week during the semester and 80 hours for Fall training, 
totaling 400 hours in the fall semester. At a rate of $15/hr, as an RA you would receive a bi-
weekly paycheck for approximately $666.67.  
 
In the spring semester, Resident Assistants average 20 hours a week, and 40 hours for January 
training, totaling 360 hours. At a rate of $15/hr, as an RA you would receive a bi-weekly 
paycheck for approximately $635.30  
 
Your total pay for the academic year would be approximately $11,400.08  

 
Peer Mentor  
Peer Mentors average 15 hours a week during the semester and 80 hours for Fall training, 
totaling 320 hours in the fall semester. At a rate of $15/hr, as a PM you would receive a bi-
weekly paycheck for approximately $533.34  
 
In the spring semester, Peer Mentors average 15 hours a week, and 40 hours for January 
training, totaling 280 hours. At a rate of $15/hr, as a PM you would receive a bi-weekly paycheck 
for approximately $494.12  
 
Your total pay for the academic year would be approximately $9,000.08  
 

See RA/PM Stipends sheet for a complete breakdown at  
 

https://www.umass.edu/living/sites/default/files/ra_pm_stipend_august_8_2019.pdf  

https://www.umass.edu/living/sites/default/files/ra_pm_room_subsidy_august_8_2019.pdf
https://www.umass.edu/living/sites/default/files/ra_pm_stipend_august_8_2019.pdf


How can I enroll in payroll deduction to pay for my housing cost?  
Students who would like to enroll in payroll deduction to cover their housing charge (after waiver) will 
need to complete the Authorization for Payroll Deduction Form and return it in person to the Bursar’s 
office or by email to bursar@admin.umass.edu.  
RA and PM staff may use Residential Life resources to print and scan the form, if needed.  
 

Parking Permits  
RAs and PMs who have a car on campus are eligible to purchase Yellow or Purple Lot Parking Permits, 
based on availability, for the 2019-2020 academic year at the Employee Eligible rate. For more 
information and specifics, please visit the UMass Transportation Services webpage at: 
https://www.umass.edu/transportation/parking or contact Parking Services at (413) 577-PARK (7275)  
 

Meal Plan  
Meal plan price increases for RAs and PMs for the 2019-2020 and 2020-2021 academic years will not be 
applied during the term of the 2018-2021 contract. The UMass Dining Meal plans for the 2018-2019 
academic year are as follows:  

 
Unlimited +  
$3,269/Semester  
 

Unlimited  
$3,067/Semester  
 

DC Basic  
$2779/Semester  
 
An FAQ for UMass Dining meal plans can be found online at https://umassdining.com/faq  

 

Who should I contact with questions about…  
My bill?  
Questions about your bill can be directed to the Office of the Bursar, by email as 
bursar@admin.umass.edu or by telephone at 413-545-2368  
 

My Financial Aid package?  
Questions about your financial aid package can be directed to Financial Aid Services by email at 
finaid@umass.edu or by telephone at 413-545-0801.  
 

The terms of my contract?  
Questions about your contract can be directed to UAW2322. Their website is https://uaw2322.org/  

https://umassdining.com/faq
https://uaw2322.org/


RA/PM Position Responsibilities, including arrival dates and times, and information 
about training?  
For information about Residence Education position responsibilities, timelines and trainings, please 

email residentassistant@sacl.umass.edu or peermentor@sacl.umass.edu 


