MOVE IN GROUP
CATEGORIES >

STUDENT STAFF
MOVE IN

(Requires supervisor
approval)

FREQUENTLY ASKED QUESTIONS

EARLY ARRIVAL
GROUPS

MOVE IN GROUPS

CONFERENCE
TRANSITION

SUMMER HOUSING
TRANSITION

ASSISTED MOVE IN
AUG 27-29
8AM - 5PM ONLY

UNASSISTED MOVE IN
AUG 27-29 6PM-10PM
AUG 30-SEPT 1 8AM-10PM

LATE ARRIVAL
ARRIVING AFTER
SEPTEMBER 1

DO | NEED A MOVE IN
RESERVATION?

DO | NEED TO PRINT MY
BOARDING PASS?

WHERE DO | GO TO
CHECKIN?

CAN | PARK MY CAR AT
THE HALL TO UNLOAD?

WILL THERE BE
UNIVERSITY PROVIDED
ASSISTANCE TO
PHYSICALLY HELP
MOVE MY ITEMS TO MY
ROOM?

ARE MOVING BINS
AVAILABLE AT MY
BUILDING?

| AM ARRIVING BY
UBER. WHERE SHOULD
| GET DROPPED OFF?

WHAT HOURS WILL MY
RSD BE OPEN ON MY
MOVE IN DAY?

NO RESERVATION REQUIRED;
HOWEVER,

YES YES YES YES YES YES YOU MUST CONTACT
RESIDENTIAL SERVICES TO
AVOID ROOM CANCELLATION
NO BOARDING PASS
NO NO NO NO YES YES REQUIRED; HOWEVER, YOU

NEED TO SIGN THE KEY
AGREEMENT IN SPIRE

GO DIRECTLY TO YOUR

GO DIRECTLY TO YOUR

CRAMPTON HALL

GO DIRECTLY TO YOUR

EAST OR WEST CHECK IN
DEPENDING ON WHAT

GO DIRECTLY TO YOUR

GO DIRECTLY TO YOUR
RSD RSD GROL%NU?\IZIEOOR RSD RESIDENCE HALL YOU ARE RSD RSD
ASSIGNED TO
ONE CAR PERROOM WILL BE
UNLOADED AT HALL AND MUST
YES YES YES YES BE MOVED IMMEDIATELY TO YES YES
DESIGNATED PARKING LOT
NO NO NO NO YES NO NO
YES - MOVING BINS WILL
MOVING BINS WILL BE BE AVQ(I)LOA_II_BSLES;JETSIDE YES — ONLY IN HALLS YES - ONLY IN HALLS
YES - ONLY IN HALLS AVAILABLE AT THE NO VES WITH ELEVATORS WITH ELEVATORS
WITH ELEVATORS DESIGNATED MOVING BINS WILL ALSO AVAILABLE TO CHECK AVAILABLE TO CHECK
LOCATIONS BE AVAILABLE TO CHECK OUT AT YOUR RSD OUT AT YOUR RSD
OUT AT YOUR RSD
GOTOYOURRSDTO GO TO YOURRSD TO N/A N/A BROMERY CENTER FOR THE GO TO YOUR RSD TO GOTOYOURRSDTO
CHECK IN AND GET CHECK IN AND GET YOU ARE ALREADY YOU ARE ALREADY ARTS AND THEN USE THE FALL | CHECKIN AND GET YOUR | CHECK IN AND GET YOUR
YOUR KEY BEFORE YOUR KEY BEFORE ON CAMPUS ON CAMPUS MOVE IN SHUTTLE TO GO TO KEY BEFORE GOING TO KEY BEFORE GOING TO
GOING TO YOUR HALL | GOING TO YOUR HALL CHECKIN AND HALL YOUR HALL YOUR HALL
STANDARD HOURS

NOON -7:00PM
KEYS WILL NOT BE AVAILABLE
OUTSIDE OF THESE HOURS
RSD CLOSED 4p-430p

9:00AM - 10:00PM
KEYS WILL NOT BE AVAILABLE
OUTSIDE OF THESE HOURS

7:00AM - 8:15AM
KEYS WILL NOT BE AVAILABLE
OUTSIDE OF THESE HOURS

NOON -7:00pm
KEYS WILL NOT BE AVAILABLE
OUTSIDE OF THESE HOURS
RSD CLOSED 4p —4:30P

8:00AM -10:00PM
KEYS WILL NOT BE AVAILABLE OUTSIDE OF
THESE HOURS

8:00AM -10:00PM
KEYS WILL NOT BE AVAILABLE
OUTSIDE OF THESE HOURS

MON-FRI 9AM -10PM
SAT/SUN NOON -10PM
CLOSED HOLIDAYS
KEYS WILL NOT BE AVAILABLE
OUTSIDE OF THESE HOURS

RSD = Residential Service Desk



https://www.umass.edu/living/residential-services/rsd

