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Questions?
Contact IT User Services:  

413-545-TECH (8324) 

www.umass.edu/it/support

DRAFT

9

Dave Hart
Director of Enterprise Systems & 
Development

Information Technology  
Enterprise Systems & Development 

Data Warehouse  
(UMetrx)

Administrative 
Application Security 

Administration

 Imaging System

Administrative IT 
Training & Support

Online Student Portal 
(Go.UMass)

Administrative 
Applications 
Infrastructure

Database Administration

(SPIRE, Moodle, UMetrx, 
Imaging)

Online Learning (OWL): 

Homework, eTextbooks, 

Training, Testing

Content Development

Instructional Design

Software Evaluation & 

Acquisition 

(Third-party Software)

Software Installation & 
Configuration

Campus Enterprise 
System Integration

Software Development 

(Administrative & 

Educational)

Software Training & 
Support

Software Design & 
Implementation

Campus Enterprise 
System Integration

Educational Technology 

Research & Outreach

Research Project 
Development & 

Support

K-16 Outreach IT 
Project Support

Student Information 
System (SPIRE)

Application Design & 
Development

Maintenance & 
Operations

Web Site & Interactive 

Multimedia 

Development

Web Site Development  
(Education, 

eCommerce)

Mobile Web 
Applications

Content Management 
System Development 

(Drupal)


