
A Copyright Violation Notice means you violated 
University policy and the federal Copyright Law.  
You have received this notice because a third-party organization 

Copyright Act (DMCA). This means that a computer registered in 

your name was illegally distributing copyrighted materials (e.g., 

music, movies, software) on the University network and industry 

representatives were able to download copies of these materials 

from your computer. 

By law, the University is required to disable access to these 

materials and suspend your Internet connection. We are also 

required to send you the Copyright Violation Notice informing 

you that you are infringing University policies and the federal 

Copyright Law. 

You will receive a Copyright Violation Notice for every 
 Copyright holders reserve the 

right to contact the University for every explicit instance of 

copyright infringement. One single unauthorized download puts 

you at risk for a lawsuit. 

consequences. It does not matter that everyone else is doing it. 

This is what can happen to you:

1. Disciplinary action. Your name may be forwarded to the 

include disabling your Internet connection permanently and 

withdrawal from the University. 

2. Legal consequences. Copyright holders may offer a  

settlement option (a.k.a. Early Settlement Letter) or pursue 

legal action against you.

3. Financial implications. The minimum damage for sharing 

court fees). Students who settled their cases outside of court 

were forced to pay up to $7,000. 

Next steps: Take responsibility!

1. Remove illegal copies of programs, movies or music from your 

computer and responsible 

for disseminating these materials. Programs such as LimeWire, 

KaZaa, or BitTorent do not guarantee that your downloads are 

legal or licensed (even if you purchased the program). 

2. Return the signed Notice of Copyright Violation Form to UMass IT 

(A109 LGRC).

admission of guilt on your part.

3. Take the Copyright Quiz (www.umass.edu/it/copyright).  Learn 

more about what you can do to avoid breaking the law in  

the future. 

Your Internet connection will be restored once you bring the 

signed Notice of Copyright Violation Form to UMass IT and take the  

Copyright Quiz.  

If this is your second Copyright Violation Notice, you are required 

to attend a mandatory Copyright Class. Your name will also be 

4. Explore legal downloading options. iTunes, Amazon.com MP3 

Store, Pandora or Hulu are a few legal alternatives to peer-

available for downloading music and movies are not legal. 

Always double-check.

5.  Keep your computer and personal information secure. You are 

responsible for all activities on the campus network originating 

from your computer. Do not share your NetID (IT Account user 

name) and password with anyone and do not register ‘shared’ 

computers in your name. Make sure your operating system is 

 

Questions? 

sharing, contact:

IT Help Desk

. Fill out a help request form or chat with a consultant at  

www.umass.edu/it/support

. Call 413-545-9400 or stop by A109 LGRC  

(Monday- Friday, 8:30 a.m. - 5:00 p.m.)

Student Legal Services 

Request an appointment at 413-545-1995 or stop by the Campus 

Center, room 922.

Disclaimer: 

connection or issue copyright complaints, but is required to  

disable your Internet connection if you are suspected of 

copyright infringement.  

UNDERSTANDING YOUR  
COPYRIGHT VIOLATION NOTICE...

UMass Amherst IT does not monitor your Internet 


