
An Early Settlement Letter (ESL) is a payment request resulting from the 
unlawful use of copyrighted materials. 
You have received this letter because a computer registered under your NetID was 

allegedly distributing copyrighted materials on the University network, and industry 

representatives were able to trace these materials to your device.

Copyright holders or their agents sometimes offer a settlement option before pursuing 

legal action for copyright infringement. There is no way to predict the type of  

copyright violation notice you may receive. While some get the less severe DMCA  

(Digital Millennium Copyright Act) Complaint or none at all, others are randomly 

targeted with an ESL.

A typical ESL includes:

• A payment request from the copyright holder. Failure to pay the requested settlement 
 

• The Internet Protocol (IP) Address of the computer responsible for the alleged  

when you access the campus wired or wireless network.

• The list of copyrighted materials (e.g., movies, videos, songs, software, etc.) that have 
been illegally acquired or distributed, a timestamp, and the peer-to-peer network where 
these materials were shared. 

• The option of settling the claim directly online or via telephone. It is critical that you 
do not contact the copyright holders or their representatives, or attempt to settle your 
case until you consult with a legal professional. 

UMass Amherst IT is only a third party in the early settlement process. 

 

UNDERSTANDING  YOUR 
EARLY SETTLEMENT LETTER...

UMass Amherst IT will match the IP Address and timestamp from the ESL with your 

IT NetID, and forward you the letter, along with an information package. 

At your request, we can re-con�rm that the IP Address listed in the ESL correlates 

with your NetID at the time when the alleged copyright violation occured. 

We cannot check your computer for the �les specifed in the letter. 



Next steps:  Take action immediately!

1. Contact Student Legal Services or a private attorney. ESLs are highly time-sensitive. 
By taking action promptly, you may reduce your settlement fees and your chance of a 
lawsuit. If you are a current student, you can set an appointment with Student Legal 
Services (413-545-1995, Campus Center, Room 922).

2. Do not contact the copyright holder or their legal representatives directly. This will only 
disclose your identity and facilitate legal action against you. 

3. Do not attempt to settle without legal counsel. An attorney can advise you on the terms 
of your settlement and ensure that the copyright holder will not pursue legal action 
against you once the claim is settled. 

4. . We recommend that you consult with a 
legal professional before sharing the contents of your ESL with anyone. 

Note: You need to take these steps even if you left the University.

 
Ignoring an ESL puts you at risk of a lawsuit. Whether you choose to pay the  

settlement fees or pursue your case in court, you will incur substantial expenses. The  

 

(in addition to attorney and court fees).

Do not ignore an ESL just because: 

• The letter does not include your name. 
lawsuit against you. While IT will not disclose your identity based on an ESL, we are  
required to do so in response to court proceedings.

• You left the University. The timestamp of the alleged violation corresponds to a time 

not, you face the same settlement fees and a potential lawsuit.

• It wasn’t you. You are responsible for all activities on the campus network originating 
from computer(s) registered in your name. Please tell your legal representative if your  

 


