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* ' MCC COMPLIANCE

MASSACHUSETTS

This health plan meets Minimum Creditable Coverage Standards
for Massachusetts residents that went into effect January 1, 2014,
as part of the Massachusetts Health Care Reform Law.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2022 Blue Cross and Blue Shield of Massachusetts, Inc, or Blue Cross and Blue Shield of Massachusetts HMO Blue, inc.
000488899 55-0647 (6/21)



MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,

or gender identity.
|

BLUE CROSS BLUE SHIELD
OF MASSACHUSETTS PROVIDES:

* Free aids and services to people with
disabilities to communicate effectively
with us, such as qualified sign language
interpreters and written information in other
formats (large print or other formats).

* Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the number on your ID card.

If you believe that Blue Cross Blue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bcbsma.com.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the U.S. Department of Health and

Human Services, Office for Civil Rights,

online at ocrportal.hhs.gov; by mail at U.S.
Department of Health and Human Services,
200 Independence Avenue, SW Room 509F,
HHH Building, Washington, DC 20201; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2022 Blue Cross and Blue Shield of Massachusetts, Inc, or Blue Cross and Blue Shield of Massachusetts HMO Blue, inc.

000489593

55-1487 (6/21)
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* ' TRANSLATION RESOURCES
MASSACHUSETTS

PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES

Spanish/Espafiol: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia con €l idioma. Llame al nimero de Servicio al Cliente que figura en su tarjeta de
identificacion (TTY: 711).

Portuguese/Portugués: ATENCAQ: Se fala portugués, s&o-lhe disponibilizados gratuitamente
senvigos de assisténcia de idiomas. Telefone para os Servigos aos Membros, através do nimero no
seu cartdo ID (TTY: 711).

Chinese/E &3 & MEEHDPL, BAFOERRIBUIES MRS . FRITE D LK
SHHKAS RS Ty S82: 711) .

Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreyol ayisyen, sévis asistans nan lang
disponib pou ou gratis. Rele nimewo Sevis Manm nan ki sou kat Idantitifkasyon w lan (Sévis pou
Malantandan TTY: 711).

Vietnamese/Tiéng Viét: LUU Y: Néu quy vi néi Tiéng Viét, cac dich vu hé trg ngdn nglr dugc cung cap cho
guy vi mién phi. Goi cho Dich vu Hoi vién theo s6 trén thé ID cla quy vi (TTY: 711).
Russian/Pyccknii: BHUIMAHWE: ecnin Bol roBopuTe NMo-pyccky, Bol MOXeTe BOCMONb30BaThCs 6ecnnaTHbIMM

ycnyramm nepeBogunka. NossoHuTe B oTaen 06CnyKMBaHWA KIMEHTOB MO HOMEPY, yKa3aHHOMY B Bawwei
NOeHTUPMKALMOHHOM KapTe (Tenetamn: 711).

Arabic/ s:
il ) ngh Bl o 332ol) 631 o slas¥l Sladsy duail .ol deuilly Blona dygall) Susluk] Sloas 35118 syl Gl Srutoxts S 13) zols!
(711 5TTY? (Sls puald gt

Mon-Khmer, Cambodian/igr: MitjSiinNnis (i s iiign 8 un s
BUNGSWMANHARAIE AHNGIANSINUHAT B gl

13
girdIFtgAshaufamuine
IS TN I TG SIUASHA (TTY: 711)

French/Francais: AﬁENTION : si vous parlez frangais, des services d'assistance linguistique sont
disponibles gratuitement. Appelez le Service adhérents au numéro indiqué sur votre carte d'assuré

(TTY : 711).

ltalian/Italiano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza
linguistica. Chiamate il Servizio per i membri al numero riportato sulla vostra scheda identificativa

(TTY: 711).

Korean/8t=01: F=2|: 5I=0{E AlESIA|= 4%, A0 X3 AHIAE FEE 0[3sta £
AQSHCH lote] ID ZL=0| U= MEHSTTY: 711)E AlLSst0] 33 MH[AN & 3tetdA|L,
Greek/EAANVIKA: [TPOXOXH: Edv piddte ENAnvikd, SiatiBevtal yia oag urmpeoiec YAwoolkri BorBelac,
dwpedv. Karéote Tnv Yrnpeoia E€unnpétnong Mehwv otov aplBud ¢ kdptag péroug oag (ID Card)
(TTY-711).

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezptatnie skorzysta¢ z pomocy
jezykowej. Nalezy zadzwoni¢ do Dziatu obstugi ubezpieczonych pod numer podany na identyfikatorze
(TTY-711).

Hindi/fge): &ameT & afe 3T f&<r St §, o 1 Hear ¥4y, 39 & fov ees
U & EET TaTIHT F HUF IED. FE W RBU 70 FR W Hd ¢ (@A 711),

Gujarati/oevaldl: Lt 20Ul 66l dH AoxRUel oliddl €L, dl dHel MMISIL AiAdL Al [AdL Yl Guaod, 8.
dm1L 2053 518 uR 2Tl el w2 Member Service A sia 521 (TTY: 711).

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na
mga libreng serbisyo para sa tulong sa wika. Tawagan ang Mga Serbisyo sa Miyembro sa numerong
nasa iyong ID Card (TTY: 711).

Japanese/B&E: HHISE  HABEHELICEAHITENDER T VAZVAY—EXET
%'éﬁﬁ L\ch:“)Hi"d'o DA— RICERHDOEZEESEFERALTAV/N\——EAELTHEBEEZTWL
TTY: 711),

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht Ihnen kostenlos fremdsprachliche
Unterstltzung zur Verflgung. Rufen Sie den Mitgliederdienst unter der Nummer auf lhrer ID-Karte an

(TTY: 711).

Persian/glu,\y:

dL...L'...‘.'. C'))S SR @J&n d.&.u)u L.’ ,.))S u«)\)b" LA&)LSS‘JJ d@i‘) S ygeo Li.’LU. SeeS wileas wed u_..)lé Lot db.})f‘ :G):"
(TTY: 711) 00,8 poled cliac] @leas> (2ag |y g

L.ao/w1359990: 20011 le: 1j9c3cFIwI0ld, BnwvSnigoaciiedmwrzalvitimlos

LVCIDa)). ?mm*)cd')e)usmvszmqnmUmecon?mozssueﬂvuoaajmv (TTY: 711).

Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIGI: Diné k’ehji yanilt’i’go saad bee yat’i* éi

t’a4jiik’e bee nik4’a’doowolgo éi na’ahoot’i’. Dii bee anitahigi ninaaltsoos bine’déé’ néomba bika’igiiji’

béésh bee hodiilnih (TTY: 711).

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2022 Blue Cross and Blue Shield of Massachusetts, Inc, or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
000489691 55-1493 (6/21)
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