
Undergraduates who are Black, gender-

questioning, or have 2+ disabilities report

lower levels of belonging than other

racial, gender, and dis/ability groups

Non-normative groups across all

demographics are less likely to have

support networks and mentorship

Black and veteran undergrads are less

likely to feel that they can openly share

their opinions

Undergraduate Students
Executive/administrative/managerial staff

show high rates of belonging in contrast

with all other work classifications, and also

report very high support network levels

Black, Latinx, and multiracial staff reported

lower mentorship levels compared to white

and Asian groups

Latinx, Black, nonbinary, and gender-

questioning staff were less likely to report

feeling they can openly share their opinions

Staff

Latinx grad students report lower rates of

belonging than other racial groups, and

were also less likely to feel comfortable

openly sharing their point of view than all

other demographics

While trans grad students report high levels

of mentorship, rates were lower among

nonbinary/questioning students--who also

reported less robust support networks than

other identity groups

Master’s students report lower levels           

 of mentorship than PhD students

Graduate Students
Faculty with disabilities were more likely to

report feeling no sense of belonging than

any other group and, along with Black

faculty, also report comparatively lower

levels of support networks

Black faculty members reported very        

 low levels of mentorship compared             

 to all other groups

Nonbinary faculty, Latinx faculty, and faculty

with disabilities were less likely to report

feeling they can openly share their opinions

Faculty

CAMPUS CLIMATE SURVEY ENGAGEMENT GUIDE:

SENSE OF BELONGING

 

KEY FINDINGS

WELCOME!

Our Climate Surveys are one of the

ways we periodically take the

temperature of our campus community

and people's experiences with the

university. This most recent survey

paints a nuanced picture of

individuals’ sense of belonging and

highlights some challenges. Broadly

speaking, survey respondents from

underrepresented identities (across

race, gender, orientation, religion,

ability, and many others) are most

likely to report low or negative feelings

of belonging. This alone is sobering, 

as it indicates that we have more 

work to do to build a truly inclusive

campus community.

However, we also know that many

members of our community did not

participate in this survey – members

who represent some of the greatest

diversity on our campus, and who have

historically experienced some of the

greatest challenges to belonging and

inclusion. In the context of our

findings, this lower response is, in

itself, important data for us to reflect

on as we continue to work to engage

and build an inclusive campus for ALL

members of our community.

A toolkit series to guide UMass community members in understanding, interpreting, 
reflecting on, and responding to findings of the 2021 Campus Climate Survey

 

Emmanuel 

Adero,
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SURVEY QUESTIONS

TO WHAT EXTENT DO YOU...
Feel like you belong?

Have a good support network?
Have mentors or role models?

Feel like you can openly share your point of view?



Affirmed to see their

experiences reflected

Frustrated that this

experience is not already

common knowledge

Cautious/skeptical about

the potential for change

Vigilant to see how others

will respond 

Members of marginalized 

or minoritized groups most

directly impacted might feel…

Surprised to learn that

many community members

do not feel a strong sense

of belonging

Sadness that things are

“worse than you realized”

A sense of urgency to act

immediately and fix every

problem

Those not directly impacted,

but who strive towards 

allyship might feel…

Disengaged -- ”what 

 does this have to do   

 with me anyway?”

Confused, impatient, or

even irritated by others’

strong reactions

Embarrassed by a lack of

knowledge or awareness

Those who have not yet 

had an opportunity 

(or obligation) to consider

these topics might feel…

INTERSECTIONALITY
What is your initial response to this data? Which emotions do you

notice? (Note: you may find this Feelings Inventory list helpful!)
 

Some common reactions to this type of information may include...

QUESTIONS FOR SELF REFLECTION

A term used to describe the
intersecting and interdependent
nature of all structural, systemic

identity-based oppressions. 
 

The theory's roots lie in Black

feminist activism, and the term

intersectionality was first coined by

Black legal scholar Dr. Kimberle

Williams Crenshaw in 1989 to

highlight the inextricable

combination of sexism and racism

experienced by Black women.

IMPORTANT
IDEAS:

What feels familiar about these findings and/or the emotions

that accompany them? Are you reminded of past experiences

you've had at UMass or elsewhere?

What questions do you still have after considering this data?

What else would you like to know or understand more deeply?

Remember that there is no right or wrong way to feel--
all emotional responses are helpful information!

 

QUESTIONS FOR GROUP
REFLECTION & DISCUSSION

Does this data feel accurate to your experience in your role, unit, or

department? Why or why not?

If the issues identified in this data set were effectively addressed and

transformed, how would we know? What would be the evidence?

How would your group or team look, feel, and function if everyone

experienced a deep sense of belonging?

How will this knowledge inform both future and ongoing actions and

initiatives? How will our individual and collective choices move us

closer to the future we are imagining into?

Intersectionality provides a

framework that can help us more

easily see and understand how a

multiplicity of identities impacts

each unique individual's

experiences in the world.
 

Click here to learn more!

https://www.cnvc.org/sites/default/files/2018-10/CNVC-feelings-inventory.pdf
https://www.globalcitizen.org/en/content/what-is-intersectionality-explained/


Put a bunch 
of different links 
and stuff 
down here!!

BELONGING

INCLUSION

OPPORTUNITIES
FOR CONTINUED

LEARNING &
ENGAGEMENTAs social creatures, all people have an innate desire to feel 

a sense of belonging. When it comes to our relationships 
with other individuals, groups, and the wider community, 

human brains thrive on connection, acceptance, and support.
 

The 2021 Campus Climate Survey focused on examining 

institution-wide efforts to create an increasingly inclusive 

environment for everyone. In a large, diverse community 

like UMass, belonging is best understood as an outcome that 

can be achieved through collective work toward a common goal. 
 

Simply put, a sense of belonging is what happens when 
the work of inclusion is done thoughtfully and consistently.

 

IMPORTANT IDEAS:

When our sense of belonging is threatened, 

it can often be challenging to discern between 

an incident of mistreatment, an expression of 

outright bias, or a hurtful misunderstanding. 
What will always be clear, however, 
is how the situation makes us feel – 

and its very real impact on whether or not 
we feel accepted, supported, and valued.

 

One way to take action when you experience or observe

this type of occurrence is to submit a bias incident report.

Reports not only allow UMass to offer resources and

support to those directly involved, but also help to identify

community-wide patterns and growth areas.
                   

Use these links to learn more about 

sharing an incident of bias or discrimination 

with the Office of Equity and Inclusion, or check out 

this page for information on other reporting options.

 

TAKE ACTION:
REPORTING OPTIONS

Whose voices are often left out? What unique gifts might they offer?

How must our culture shift or expand so that every community member

feels invited and safe to show up as their whole, authentic self?

Which actions will we take to move our community closer to this goal?

Assimilation expects those who are outside the norm to adjust themselves

to the existing dominant culture. Minoritized individuals and groups may

feel pressure to conform, hide parts of their identity and experience, or

pretend to be something they are not to gain acceptance and support.

On the other hand, inclusion asks…

IMPORTANT
IDEAS:

Belonging is NOT 
the same as “fitting in”!

 

It’s important to distinguish
between assimilation 

and true inclusion.

What is the Sense of Belonging?

3 Ways to Make ‘Belonging’ More

Than a Buzzword in Higher Ed

Belonging in the Covid Age: Gen

Z is Ready to Make a Difference

Belonging Through Connection:

A Conversation with bell hooks

and john a. powell

Citizen Brain: Othering and

Belonging

Finding Our Way: Community

and Belonging with Mia Birdsong

Mentoring Resources

Employee Resource Groups

Campus Life & Social Resources

Articles:

Videos:

Podcast Episodes:

General information about UMass
Campus Resources that support 

equity and inclusion can be found 

on the OEI Resources Page. 

Links particularly relevant to the 

theme of Belonging include:

https://www.umass.edu/diversity/fight-hate/bias-incident-report
https://www.umass.edu/diversity/fight-hate/reporting-options
https://www.verywellmind.com/what-is-the-need-to-belong-2795393
https://theconversation.com/3-ways-to-make-belonging-more-than-a-buzzword-in-higher-ed-175731
https://digitally.cognizant.com/belonging-in-covid-age-gen-z-is-ready-to-make-a-difference-codex6408
https://youtu.be/0sX7fqIU4gQ
https://youtu.be/8E2DRW0Zfi8
https://www.findingourwaypodcast.com/individual-episodes/s1e3
https://www.umass.edu/diversity/resources/campus_social
https://www.umass.edu/diversity/employee-resource-groups
https://www.umass.edu/diversity/resources/campus_social
https://www.umass.edu/diversity/resources

