RESOURCES for Climate Concerns and Engagement Opportunities
For all campus community members
Concerns
The University Ombuds Office at 545-0867 is a free and confidential resource for
discussing concerns and resolving issues informally.
Opportunities
The Climate Advisors in your department or work area can help you stay in touch
with climate activities on campus.
Building Bridges is a public art and engagement initiative designed to foster new
connections among UMass Amherst community members who come from varied
backgrounds and hold differing perspectives. www.umass.edu/diversity/buildingbridges.
Diversity Matters: led by Associate Chancellor for Equity and Inclusion and Chief
Diversity Officer Anna Branch, the Office of Inclusion and Equity was launched in
fall 2017 as a way to guide the institution's efforts related to diversity, equity, and
inclusion. Check out its initiatives at https://www.umass.edu/diversity/initiatives
For Staff and Faculty
Concerns
Faculty Staff Assistance Program at 545-0350 is a free and confidential
counseling, consultation, and referral service that assists employees in resolving
a broad range of personal, work-related, and family problems.
The Equal Opportunity Office at 545-3464 houses the University’s discrimination
grievance process as well as the Title IX Coordinator.
Workplace Bullying information can be found here: workplace bullying grievance
procedure. For additional questions or concerns, please contact the Chancellor’s
Office (spearson@chancellor.umass.edu or 413-545-2211).
Your union can also be a helpful resource to help you with concerns about
climate.
Opportunities
See above

For Students
Concerns
Center for Counselling and Psychological Health at 545-2337 is an
interdisciplinary counseling service, staffed by licensed mental health providers,
including social workers, psychologists, psychiatrists and clinical nurse
specialists.
The Dean of Students Office at 545-2684 provides several services to the
campus community. The staff is available to answer questions, advocate on
behalf of students, and to connect students and their families to appropriate
resources to get the information they need. This is also the place to make
complaints about student conduct, including issues related to the campus
climate.
Opportunities
Student Activities and Involvement at 545-3600 provides many ways to engage
with the University. The office cultivates student learning by providing
opportunities for leadership, recreation, connection and engagement in and
beyond UMass.
Civic Engagement and Service-Learning 545-2015 promotes learning for lifelong,
engaged citizenship, partnering with communities on and off campus to work
collectively for a more just society.

