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1. Email address *

2.

Mark only one oval.

Other:

UMass on-campus housing

Off campus in the Amherst area

3.

Pre-class survey
*adapted from Lynn M. Phillips, PhD, Senior Associate Dean for Education and Student 
Development, College of Social and Behavioral Sciences

Welcome to [Course Name ]. I am looking forward to working with you this semester. In order to 
foster an engaging and equitable learning community for all students, I would like to better 
understand your anticipated circumstances as well as any hopes or concerns you may have 
about this class. Please provide as much information as you would like. I will NOT share this 
information with others, and your answers will have absolutely NO bearing on your grade in this 
class. Thank you! 
* Required

Where are you planning to live this fall?

If you do not plan to live on campus or in the Amherst area, in which time zone will
you reside?
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4.

Other:

Check all that apply.

I will have access to reliable wifi whenever I need it

I will have access to reliable wifi some of the time, but not always

I will not have access to reliable wifi

5.

Other:

Check all that apply.

I will have access to a device that enables me to write and submit assignments through
Moodle whenever I need it

I will have access to a a computer that enables me to write and submit assignments
through Moodle some of the time, but not always (e.g., sharing with a household member, using
a computer with a slow operating system, etc.)

I will not have access to a computer that enables me to write and submit assignments
through Moodle

6.

Other:

Check all that apply.

I will have access to a device with Zoom capabilities whenever I need it

I will have access to a device with Zoom capabilities some of the time, but not always (e.g.,
sharing with a household member, using a computer with a slow operating system, etc.)

I will not have access to a device with Zoom capabilities

What best describes your internet access this fall?

What best describes your access to a computer or other device to complete your
work this fall?

What best describes your ability to access Zoom this fall?
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7.

Other:

Check all that apply.

My space will provide what I need (e.g., privacy, quiet time, etc.) to attend class
synchronously with my video turned on

My space will provide what I need to attend synchronously, but I will need to have my video
turned off some or all of the time

My space will not provide what I need to attend synchronously

8.

9.

What best describes your learning environment this fall?

Our class is scheduled for [days/times] EDT, and we will meet [e.g., every class
session, once a week, at X intervals, etc.] during those times. I expect that you will
make every effort to keep our class time open in your schedule, just as you would if
were were meeting on campus. However, if you have any challenges that would
make this difficult for you (e.g., unavoidable work or family obligations, lack of
access to technology, etc.), please describe them below.

If you have taken one or more online courses in the past, please describe anything
that helped to make remote learning a positive experience for you.
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10.

11.

12.

This content is neither created nor endorsed by Google.

If you have taken one or more online courses in the past, please describe anything
that made remote learning a negative experience for you.

What do you hope WILL happen in this class? What do you hope will NOT happen in
this class?

Please describe anything you would like me to know about in order to ensure that
you have a fair and engaging experience in this class.
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