
Transcript: Importing Forward FOCUS into Moodle  
& Troubleshooting Missing Course Sections 

 
This video is for Moodle users who want to import the Forward FOCUS into one or more of 
their courses. In addition, we'll also show you how to troubleshoot missing orphaned course 
sections that may happen after the import. You can find similar written instructions on our 
home page by navigating to the “Downloads” section, then the “Moodle Guide for Importing 
and Implementing Forward FOCUS.” 
 
You will see that I'm on the Moodle homepage right now, I'm already logged in. 
The first thing I want to do is navigate to the course in which I want the Forward FOCUS survey. 
For me, that's our “CTL Sample Course.” I'm going to enter that here. 
 
0:48:  
And now I’m on my homepage. The first thing I want to notice is how many sections I have. You 
might have labeled them differently; perhaps they’re labeled by “Week One, Week Two.” I have 
14 sections, which is important to notice for troubleshooting later on. 
 
Then I'm going to navigate to the top to the Course Management button with the gear icon. On 
the right hand side, under “Course Settings,” I’m going to “Import course or activities.” 
 
This next page will show all of the courses that you're able to import data from. I only have 
three; you might have more. I can see the CTL Forward FOCUS survey here which is what I want, 
and I'll select that. If you don't see the CTL Forward FOCUS survey,  you can type “Forward 
FOCUS” into the search bar, and it will come up. Once you've selected the course, “Continue.” 
 
This page is asking you what you want to import. You want the survey which is in the “Activities 
and Resources.” So you're going to keep that checked, but uncheck the next four boxes. 
Click “Next.” 
 
Now it's asking you if you also want to import the announcements. I don't need the 
announcements. I’m going to uncheck that then keep the Forward FOCUS survey for the 
current semester checked. “Next.” 
 
This page is just confirming with the green checkmark what you're importing. 
And you'll see down here that there's a check by the Forward FOCUS survey for spring, looks 
good. I'm going to click on “Perform Import.”   There we go … Magic happens … Okay. Clicking 
on the “Continue” button will then take me back to the homepage of my course. 
 
2:48:  
And I can see right there below the “Announcements” that the CTL Forward FOCUS survey is 
there. I’m able to edit it, but you'll notice, my course sections disappeared. You might see them 
showing up as “Orphaned.” Don't worry, they're not gone forever. They’ve just temporarily 
disappeared.  
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To fix that we're going back up to “Course Management.” On the right hand side, “Edit Course 
settings.” Clicking here you'll scroll down past “General” and “Description,” until you get to 
“Course Format.” [expand the drop down menu by clicking on the arrow] 
That second option here, “Number of sections,” it's somehow gone back to zero. So I'm going to 
put it back to where it was, which was 14.And I will scroll down. [Click on] “Save display.” 
And then my sections are back. 
 
At this point I can move the Forward FOCUS, wherever I want, in a place that makes sense to 
me and my course, and for my students. 
 
If you want to import the Forward FOCUS into another course, just simply follow the same 
instructions that you saw on this video.  
 
As a reminder, you can also find these instructions on our website in the “Downloads” section. 
Clicking on the “Moodle guide” will take you to the guidelines for the current semester, and you 
can look here, the Table of Contents. It will tell you how to set the survey start and end date, 
view the survey; add, delete, or modify questions, and later on, even how to view your 
feedback. This is a clickable Table of Contents, so it can take you to where you want to go.  
 
Good luck, and if you have any questions, please reach out to the CTL at ffocus@umass.edu.  
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