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Pre-Doctoral Psychology Internship 
 
Philosophy  
The Pre-Doctoral Psychology Internship program’s mission is to train advanced graduate students who emerge 
as entry-level psychology practitioners. Our program is designed sequentially to refine an intern’s professional 
identity while instilling competencies in delivery of services at a university-based mental health service with a 
primary focus on our mentor – apprenticeship supervisory model. This is accomplished through a combination of 
supervision with experienced clinicians and didactic modalities in a supportive, yet appropriately challenging, 
clinical learning environment. Our goal is the development of practitioners who can successfully transfer their 
skills to a variety of outpatient settings within the rapidly evolving healthcare field.  

Interns are part of multidisciplinary treatment teams, using brief treatment modalities to address a wide range of 
diagnoses and presenting problems. These include intensive brief therapies for individuals and groups (and 
occasionally couples); crisis intervention; on-call management of emergencies; peer supervision; psychological 
assessment; and outreach/consultation.  

Applicants seeking to be part of a multiculturally sensitive environment while training with senior psychotherapists 
dedicated to healing pain and promoting clients’ personal growth will fit well into this program. Our brief, intensive 
therapy model allows us to help many more people in need and gives interns extensive experience with a wide 
variety of clients, diagnoses and treatment choices. Our diverse staff is committed to, and supportive of, interns’ 
growth and creativity. This is a therapy-focused learning environment for interns who wish to significantly 
strengthen their professional identities as effective clinicians.  

About us  
The University of Massachusetts Amherst is located in the Connecticut River valley of western Massachusetts. 
Amherst is a 30-minute drive from Springfield; about two hours from Boston and Albany, NY; and three hours 
from New York City. Bradley International Airport, in Windsor Locks, Conn., is about a one-hour drive, and is 
served by many major airlines.  

Founded in 1863, UMass-Amherst is a nationally ranked public research university and the flagship of the five-
campus state university system, enrolling students from 71 countries and 50 states. More than 28,000 students 
are enrolled, with over 24,000 undergraduates. At UMass Amherst, eleven schools and colleges offer 110 
undergraduate degree programs, as well as 76 masters and 48 doctoral programs in 61 academic departments. 
The UMass campus is comprised of a diverse student population with respect to multiple domains, including 
race/ethnicity, age, disability, gender, gender identity, sexual orientation, religion, culture, socioeconomic status, 
language, and country of origin. African, Latino, Asian/Pacific Islander, and Native American US citizens (ALANA) 
students comprise 29% of the student population. Additionally, international students make up a significant 
minority of the UMass population, with representation from over 100 countries. UMass-Amherst is a recognized 
leader in recruiting and supporting veterans in their post-service education and serves over 400 veterans. The 
university has also has been ranked one of the best campuses in the country for lesbian, gay, bisexual, and 
transgender students by Campus Pride. 

Clinical services  
The Center for Counseling and Psychological Health (CCPH) is an interdisciplinary counseling service, staffed by 
licensed mental health providers, including social workers, psychologists, licensed mental health counselors, 
psychiatrists and clinical nurse specialists. Within the university context, CCPH is the primary provider of mental 
health services and is directly responsible to each of our student subscribers. Annually the CCPH serves more 
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than 3500 clients and provides over 14,000 sessions of treatment. The Center for Counseling and Psychological 
Health (CCPH) primarily provides brief and/or intermittent therapy, except during times of acute crisis, when more 
frequent contact may be necessary. Clinical services include individual therapy; psychiatric medication 
consultation and treatment; behavioral medicine, such as biofeedback; couples therapy; group therapy; 
workshops; consultation and education; outreach; and psychological assessment. 
 
In addition to daily same-day evaluations of all new clients, an emergency on-call service is maintained 24 hours 
a day, every day of the year. About 75-100 clients per year require inpatient care at psychiatric hospitals, 
treatment which is typically facilitated and monitored by CCPH clinicians. Typical client complaints include 
academic problems, interpersonal crises, anxiety disorders, depressive disorders, trauma related disorders, 
romantic and family difficulties, eating disorders, acute panic, suicidal states, psychosomatic disorders, substance 
abuse, and psychosis.  

Generally speaking, treatment is a multi-modal integration of brief and intermittent therapies. Depending on 
a client’s unique needs and the clinician’s orientation and supervision goals, a clinician may choose from 
brief psychodynamic, cognitive, behavioral, interpersonal, relational, narrative, systemic, crisis intervention 
and/or psychopharmacologic approaches. A minority of clients are seen in ongoing biweekly or monthly 
therapy.  

Consultation and education  
The CCPH collaborates with other health professionals and campus community agencies. Ongoing consulting 
relationships include medical providers, minority student programs, the campus women’s and GLBTQ centers, 
campus police, residence hall staff, fraternities and sororities, and the international students’ office. Education 
efforts include peer counselor training, personal life issues workshops and stress management education. 
Interns join staff in prevention-oriented outreach efforts, including workshops, newspaper articles and 
brochures on timely mental health issues, and also provide critical incident stress management in response to 
traumatic events affecting the campus community.  
Quality assessment and research  
All interns participate in the administration, analysis, and presentation of the CCPH client satisfaction survey, an 
annual review of clinical indicators that focuses on our ongoing efforts to monitor and improve the quality of our 
services. All interns are also expected to offer at least three in-services to staff, researching and presenting on a 
topic of interest within the fields of psychological assessment and clinical supervision, in addition to presenting 
their own body of research (e.g. dissertation). Interns usually find time available for dissertation work during 
semester break, spring vacation and the summer.  

Training  
The CCPH has trained professionals in the field since 1962. The Pre-Doctoral Psychology Internship program 
has been accredited by American Psychological Association (APA) since 1979. In addition, the CCPH hosts 
two full-time advanced interns from the Smith College School of Social Work, two first-year social work interns 
from the Westfield State University School of Social Work, two postdoctoral fellows who specialize in testing 
(open to psychology interns), one post-graduate fellow (open to psychology and social work interns), one 
DuBois post-graduate fellow, and psychiatry and nurse practitioner residents.   
Training staff  
All of our psychology staff are interested in and committed to training, so we have arranged that all psychologists 
are involved in some level of supervision and/or training (as either a primary, secondary or tertiary individual 
supervisor; an assessment supervisor; a supervision of supervision supervisor; an on-call supervisor; and/or a 
seminar leader). Supervisors who are not licensed psychologists come from the disciplines of social work, mental 
health counseling, psychiatry and psychiatric nursing, and are licensed and credentialed as such in their 
respective fields. They are involved in the supervision of interns as individual and group supervisors, 
psychotherapy group co-leaders, seminar facilitators, on-call co-therapists and/or consultants, and medication 
consultants/prescribers. All interns have licensed psychologists as their primary clinical supervisors for their 
psychotherapy caseloads, receiving at least two hours per week of individual supervision from licensed 
psychologists. In addition, each intern receives three more hours per week of supervision, including an hour per 
week of group supervision of psychological assessment from a licensed psychologist, an hour per week of group 
supervision of clinical supervision from a licensed psychologist, another hour of individual supervision from a 
licensed psychologist or licensed social worker, as well as a number of other supervisory experiences by non-
psychologists.  For more information about our training staff, please refer to our website: 
http://www.umass.edu/counseling/about-us/meet-our-providers 

http://www.umass.edu/counseling/about-us/meet-our-providers


 
UHS • CCPH • Pre-doctoral Psychology Internship • page 3 

 

Facilities and resources  
The entire CCPH department is located in the same building. Each intern has their own private office, as well as 
access to all other areas within the clinic. Our building has a reception area, waiting room, medical records 
storage, staff mailboxes, workspaces, meeting rooms, and individual staff offices. As our training model is that of 
apprentice – mentor, we place a strong emphasis on close relationships between interns and supervisors. 
Settings are designed so that interns and supervisors work near each other and have frequent informal contact 
throughout the day. All supervisors foster an “open door” policy and invite interns in at any point to answer 
questions or concerns, even if they are not that intern’s specific supervisor. Given that we share so many spaces 
(staff room, medical records area, etc.) and that intern offices are interspersed with senior staff offices, our 
emphasis on and commitment to the apprentice – mentor training model is apparent.  

All interns have access to the same clerical, technical, and electronic support that permanent senior staff 
members do. Each intern has equitable access to the various support staff in our department, including three 
receptionists, two clerical support staff, two medical transcriptionists, and one office manager. In addition, they 
each have a computer in their office, equipped with a web cam for supervision via use of video; they each have 
their own account on our server and space to store and share confidential, HIPPA protected files; and they have 
access to our department’s technology consultants. CCPH laptops are available for all staff when clinicians are 
on-call or completing outreach; CCPH cell phones are also provided for on-call use. Each intern is fully trained on 
our Electronic Medical Record (EMR) system, Medicat, and has access to IT support on a 24/7 basis. This 
ensures that they are able to maintain access to client medical records, including notes and assessment reports, 
at all times that they need to (e.g. when on-call and at home on a night or weekend). 

A variety of materials and equipment are used within our training program. We have ample materials and 
equipment associated with psychological assessment and behavioral medicine (BioGraph Infiniti software with 
electromyography, galvanic skin response and thermoregulation equipment). We also have more general 
materials and equipment, including a small library of relevant books and journals, stores of office paperwork and 
supplies, etc. Interns also receive copies of our Internship Handbook, Assessment Manual, and On Call book at 
the beginning of their intern year. Interns frequently receive handouts and readings as part of their various 
seminars. As noted above, each intern’s office is equipped with a desktop computer and webcam, telephone with 
confidential voicemail and a locking filing cabinet.  

Accreditation  
The Doctoral Internship in Psychology at the University of Massachusetts Amherst’s Center for Counseling and 
Psychological Health is currently accredited by the American Psychological Association. It was originally 
accredited in 1979 and was granted reaccreditation in 2011 by the Commission on Accreditation of the American 
Psychological Association. The Commission on Accreditation can be contacted at (202) 336-5979, at 
www.apa.org/ed/accreditation, or at: The Office of Program Consultation and Accreditation American 
Psychological Association 750 First Street, NE Washington, DC, 20002-4242.  

Internship admissions  
Internship Admissions, Support, and Initial Placement Data 

 
INTERNSHIP PROGRAM TABLES 

Date Program Tables are updated: June 6, 2022 
 

Program Disclosures 
As articulated in Standard I.B.2, programs may have “admission and employment policies that directly 
relate to affiliation or purpose” that may be faith-based or secular in nature. However, such policies and 
practices must be disclosed to the public. Therefore, programs are asked to respond to the following 
question. 
 
Does the program or institution require students, trainees, and/or staff (faculty) to comply with specific policies or 
practices related to the institution’s affiliation or purpose? Such policies or practices may include, but are not 
limited to, admissions, hiring, retention policies, and/or requirements for completion that express mission and 
values.  ____Yes  __X__No 
 
If yes, provide website link (or content from brochure) where this specific information is presented: N/A 

http://www.apa.org/ed/accreditation
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Internship Program Admissions 

Briefly describe in narrative form important information to assist potential applicants in assessing their 
likely fit with your program. This description must be consistent with the program’s policies on intern 
selection and practicum and academic preparation requirements. 
Applications are accepted from advanced doctoral students currently enrolled in APA-approved clinical, 
counseling or professional psychology programs. Applicants must be in good standing with their department and 
have completed all of their doctoral coursework, passed their comprehensive exams, and have their dissertation 
proposal approved prior to the ranking deadline. Preference is given to applicants who have successfully 
defended their dissertation proposals by the application date. Applicants must have completed a minimum of 500 
hours of direct clinical contact. *Please note that, given the impact of Covid-19 on intern applicants, we are 
reducing this expectation to 450 hours of direct clinical contact. Applicants who have completed a minimum of 3 
integrated testing reports will be preferred; a minimum of 1 integrated testing report is required. Interns must be 
within 25 minutes of the University on the 35 days that they are on call for a 24 hour period. A CORI background 
check is required of any individual hired by the university. 

All interviews for internship will be completed via Zoom for the 2023-2024 internship selection cycle. 

We place precedence on creating an open and affirming environment for students of all backgrounds and training 
staff are committed to the provision of services and training which intentionally address issues of diversity and 
identity, interpersonal sociocultural differences, and social justice. Applicants are expected to have an affirming 
stance toward all sexual orientations and gender identities and to engage in ongoing efforts to deepen 
multicultural awareness, sensitivity, and competence related to diversity in every form. Candidates from 
underrepresented groups are encouraged to apply.   

Does the program require that applicants have received a minimum number of hours of the following at 
time of application? If Yes, indicate how many: 
 
Total Direct Contact Intervention Hours  yes, 500 by application date (*450 due to Covid) 
Total Direct Contact Assessment Hours  no, minimum of 1 integrated testing report by application date 
 
Describe any other required minimum criteria used to screen applicants: N/A 
 

 
Financial and Other Benefit Support for Upcoming Training Year* 

 
Annual Stipend/Salary for Full-time Interns    $35,568 
Annual Stipend/Salary for Half-time Interns     N/A 
 
Program provides access to medical insurance for intern?  Yes  
 
If access to medical insurance is provided  

Trainee contribution to cost required?     Yes 
Coverage of family member(s) available?    Yes  

Coverage of legally married partner available?  Yes 
Coverage of domestic partner available?    No  

Hours of Annual Paid Personal Time Off  
(PTO and/or Vacation)       20 days vacation; 7 days personal 

Hours of Annual Paid Sick Leave      12 days 
In the event of medical conditions and/or family needs that require  
extended leave, does the program allow reasonable unpaid leave  
to interns/residents in excess of personal time off and sick leave?  Yes 
 
Other Benefits (please describe)  
Interns will be provided with vacation, sick, and personal time as per the University's Non-Unit Professional Staff 
agreement. For details, refer to the following websites:  
https://www.umass.edu/humres/benefits-0 
https://www.umass.edu/humres/sites/default/files/Benefits%20overview%20-
%20NonUnit%20Exempt%20Staff%20010819.pdf 
 

https://www.umass.edu/humres/benefits-0
https://www.umass.edu/humres/sites/default/files/Benefits%20overview%20-%20NonUnit%20Exempt%20Staff%20010819.pdf
https://www.umass.edu/humres/sites/default/files/Benefits%20overview%20-%20NonUnit%20Exempt%20Staff%20010819.pdf
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* Note. Programs are not required by the Commission on Accreditation to provide all benefits listed in this table. 
 

 
Initial Post-Internship Positions 

(Provide an Aggregated Tally for the Preceding 3 Cohorts) 
 

          2019-2022 
Total # of interns who were in the 3 cohorts    9 
Total # of interns who did not seek employment because they 
returned to their doctoral program/are completing doctoral degree 0 

           PD  EP 
Academic teaching         0  1 
Community mental health center       0  0 
Consortium          0  0 
University counseling center        6  0 
Hospital/Medical Center         0  0 
Veterans Affairs Health Care System       1  0 
Psychiatric facility         0  0 
Correctional facility         0  0 
Health maintenance organization       0  0 
School district/system         0  0 
Independent practice settings        1  0 
Other           0  0 
Unknown          0  0 
Note: “PD” = Post-doctoral residency position; “EP” = Employed Position. Each individual represented in this table should be counted only one 
time. For former trainees working in more than one setting, select the setting that represents their primary position. 

 
Internship experience  
Overview  
Individual supervision is provided by licensed senior staff representing the disciplines of psychology, social work, 
psychiatry and nursing; primary individual therapy supervisors will always be staff psychologists. In addition, a 
variety of multidisciplinary seminars are offered that combine didactic presentations with group supervision of 
each intern’s clinical cases to provide a maximum integration of theory and practice. To assist in the transition 
between the roles of student and professional, the program offers gradually increasing responsibility and 
participation in all aspects of service. Supervision is actively supported for interns and staff, and is viewed as the 
means through which clinical experiences can be conceptualized and important learning incorporated. Interns 
evaluate supervisors, seminars and the overall program via formal evaluations. Regular intern group meetings 
with the training directors facilitate feedback and allow for adjustments to be made in the program.  

Clinical Activities  
Intake Assessments 
At the CCPH, about 100-150 new clients meet with clinicians for same day evaluation and consultation each 
week. An intern adds approximately two to four new clients each week; interns see approximately 100 new cases 
per year. Cases are discussed during individual supervision hours, with emphasis placed on developing rapid 
evaluation skills using the clinical interview.  

Individual Psychotherapy 
A staff psychologist assigned as the primary supervisor meets with the intern for one to two hours per week 
throughout the year; secondary and tertiary supervisors meet with the intern for one hour per week during the 
year. Interns also choose 1-2 clinical areas of concentration for which additional supervision could be provided. 
Interns conduct approximately 12-16 hours of individual therapy per week during the first half of the year and 
approximately 14-16 hours the second half. The majority of cases require brief psychotherapy or crisis 
intervention; the intern will also see a few cases cases for the entire year, typically bi- or tri-weekly, in ongoing 
treatment.  

Group Psychotherapy 
Interns participate as co-therapists in one of our group programs, completing at least one workshop and one 
group per semester. Topics vary; some recent groups have focused on relationship skills, grief, self-esteem, 
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early sobriety, eating disorders, family issues, LGBTQ identity, graduate students, and Koru mindfulness-based 
stress reduction and anxiety/stress management. Supervision is provided by a combination of the staff co-
therapist and by the group therapy coordinators, with additional training coming from the group therapy section 
of our Complementary Services in Mental Health seminar.  

Couples Psychotherapy 
Interns may have an opportunity to engage in couples therapy, generally working with a staff co-therapist if 
couples present for therapy.  

Psychodiagnostic Assessment 
Interns typically have three assessment cases per year, most of which center around a referral question of 
ADHD. The assessment supervisor oversees all assignments. Emphasis is on brief, useful reports addressing 
the treating clinician’s and the client’s referral questions in a practical, focused manner. Interns and the 
assessment supervisor discuss cases in a group supervision format, and didactic training is also a component of 
those meetings. The assessment supervisor also provides individual supervision on report writing.  

Crisis Intervention 
The CCPH maintains a 24-hour emergency on-call service every day of the year. Initially, interns participate in a 
secondary role, shadowing their on-call supervisor, taking a 24-hour on-call shift approximately every ninth day. 
After a time determined by the on-call supervisor and the intern, interns assume a primary role with the supervisor 
observing; in late January, the intern assumes first on-call responsibilities, with a supervisor providing backup for 
consultation. Staff prescribers provide daily psychiatric on-call and are consulted with for medication, inpatient 
admissions and second opinions in complex clinical situations.  

 
Didactics  
Individual Treatment in College Mental Health 
The individual treatment seminar is a case-oriented approach to the principles and practice of short-term 
outpatient psychotherapy in a college mental health setting. Major objectives are to refine the ability to 
accurately diagnose and select clients for individual brief treatment, explore various theoretical models and 
psychotherapy approaches that fit within a UCC brief treatment model, and develop a deeper understanding of 
the complex interweaving identities, life experiences, and symptom pictures that inform clinical decision making 
in this context. Theoretical and clinical readings provide a basis for the weekly discussion of interns’ ongoing 
cases. Each clinician involved in training provides a unique perspective, derived from their personal theoretical 
orientation and experience in the delivery of brief treatment. Topics include treatment course and caseload, 
higher level of care – details and decision making, dialectical behavior therapy, motivational interviewing, 
narrative therapy, trauma informed treatment, family therapy with the individual, psychopharmacology, sexual 
assault/trauma, first symptoms of psychosis, substance abuse, eating disorders, international students, 
LGBTQIA students, and gender non-conforming students. 

Complementary services in college mental health 
Whereas the individual treatment seminar focuses on outpatient psychotherapy with individuals, the 
complementary services seminar emphasizes development of proficiency in the provision of the various types of 
non-individual therapy services that clinical staff and interns offer in a brief treatment UCC setting. The 
coordinators of each of the complementary services program offer multi-week sections to support interns as they 
learn about and provide all of the clinical services that CCPH offers to students and the university community. 
Similar to the individual treatment seminar, skills are learned and refined through a combination of theoretical and 
clinical readings, presentation and intern case discussion. A main objective is to learn how to effectively manage 
the special considerations of integrating multimodal therapies to fit each client’s unique requests and diagnostic 
picture in a brief treatment UCC setting. Topics include group therapy, crisis intervention, outreach, behavioral 
medicine, stress management workshop training, family therapy supervision, intersectionality between therapist 
and marginalized-privileged identities, and Title IX considerations. 
 
Psychodiagnostic assessment  
Emphasis is on the practical application of psychological tests in a brief treatment setting and using assessment 
as a therapeutic intervention, rather than simply an information-gathering tool. Assessment questions are 
explored with a variety of measures, including interviews, self-administered tests and personality measures. 
Possible assessment tools include the Wechsler Adult Intelligence Scale-IV, Woodcock-Johnson-III Tests of 
Achievement, Wechsler Memory Scale-IV, Personality Assessment Inventory; Integrated Auditory and Visual 
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Continuous Performance Test-Advanced Edition, Behavioral Rating Index of Executive Function; the Clinical 
Assessment of Attention; Childhood and Current Symptoms Scales, Barkley Deficits in Executive Function Scale, 
Wisconsin Card Sorting Test, Tower of London, Comprehensive Test of Phonological Processing, Nelson-Denny 
Reading Test, Rorschach Inkblot Test (R-PAS scoring system), Thematic Apperception Test, projective 
drawings, Dissociative Experiences Scale, etc.  Other measures may be incorporated, as relevant. Interns need 
to have completed at least one comprehensive integrated test report before beginning the internship, and are 
expected to be familiar with test theory, administration, scoring, interpretation and report writing, with both 
projective and objective measures. Regular group supervision with the assessment supervisor consists of 
didactic training regarding the tools used; interpretation and integration of test data; writing brief, useful reports; 
and giving therapeutically meaningful feedback to both the referral source and the client.  

Supervision of supervision 
This group provides different didactic and experiential experiences to doctoral psychology interns in the domain of 
supervision. It will provide opportunities to discuss guidelines for supervision and recommended competencies in 
different areas. Interpersonal experiences will be tailored to address critical incidents in supervision that are not 
usually addressed in introductory courses of supervision, such as how to address supervisee’s skill 
difficulties/deficits, working through countertransference, and negotiating role conflicts. The supervision model 
that will be highlighted is the Events Based Model by Ladany, Friedlander and Nelson (2005), which stresses that 
supervision requires a different set of interpersonal dynamics unique to supervision. All supervision activities will 
use a multicultural lens. Leader will present a model to enhance multiculturalism in supervision, Multicultural 
Ecological Comparative Approach by Celia Falicov (2014). Leader will promote supervisees’ professional 
development competencies and style in supervision and will foster a transtheoretical approach. After supervisees’ 
participation in discussion of readings and didactic activities, they will get to practice engaging in the role of 
supervisor with peers. We will use a 360 feedback approach to discuss experiences (i.e. peer to peer, supervisor 
to supervisees). As part of learning experience, each supervisee will also prepare a presentation of a supervision 
topic of their choice to provide for the group.   
 
Clinical concentrations  
An individualized program of clinical concentration is offered for each intern after the first third of the internship 
year. Interns are encouraged to formulate and pursue their own special professional interests. This often takes 
the form of intensive supervised work in one to two clinical areas such as crisis intervention skills, consultation 
and education, behavioral medicine, psychological assessment, or mental health administration. Interns can 
also elect to concentrate on working with specific populations (e.g., women, Latinos, LGBTQ clients, etc.), or on 
a particular diagnostic syndrome (e.g., eating disorders, borderline personality disorder, etc.).  

Meetings  
Interns participate in several weekly meetings, each with a specific focus. The hour-long CCPH staff meeting 
provides time for announcements, identifying critical cases and communication among all staff. Staff and interns 
meet for one hour per week in small clinical conference groups that provide supportive peer supervision. Each 
clinical team is comprised of staff from each discipline – psychologists, social workers and psychiatric providers.  
Clinical presentations, with a focus on multicultural considerations, by both senior staff and interns are followed by 
discussion of theoretical formulations, exploration of transference/countertransference issues and future 
directions for treatment.  

 

 Weekly schedule  
12 - 16 hours  Individual therapy, crisis intervention  
2 - 4 hours Group therapy, workshops 
3 - 5 hours  Clinical concentration, intermittent outreach 
8 - 10 hours  Emergency on-call (average on-call rotation is one 24-hour shift per nine days)  
3 hours  Individual supervision with primary, secondary, and tertiary supervisors  

2 - 4 hours  Administrative time (notes and report writing, indirect clinical work), additional 
supervision for on-call, concentrations, and complementary services 

5 - 7 hours  Seminars  
3 - 5 hours  Meetings  
TOTAL  38 – 47* HOURS PER WEEK (*outside estimate based on busy on-call)  
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Internship competencies, aims, and elements 

Each of the aims that we set for interns is consistent with our program philosophy and training model, and has the 
overarching purpose of preparing interns to emerge as entry-level psychology practitioners capable of 
successfully transferring their skills to a variety of outpatient settings. Each aim falls into the broader set of 
required competencies delineated by the APA as part of interns’ preparation for practice in health service 
psychology. These nine competencies include Intervention, Ethical and Legal Standards, Communication and 
Interpersonal Skills, Professional Values and Attitudes, Individual and Cultural Diversity, Interprofessional/ 
Interdisciplinary Skills, Research, Assessment, and Supervision. For each aim, consistent with APA guidelines, 
we have delineated the elements required to demonstrate successful attainment of the aim. 
Each intern is evaluated by the training program through a series of formal and informal written and verbal 
processes. Specifically, the Coordinator of Doctoral Psychology Training coordinates two formal written evaluation 
processes per year during which individual supervisors (including the primary, secondary, and tertiary), the 
assessment supervisor, and the SOS (supervision of supervision) supervisor evaluate each intern. During these 
biannual written evaluation processes, interns also complete evaluations of their individual supervisors, their 
seminars, and of CCPH training. Supervisors review the contents of these evaluations with their interns in person 
and discuss ways to improve supervision to address intern’s needs and goals moving forward. 

Further, the supervisors meet as a group biweekly to evaluate the progress and difficulties of each intern in an 
ongoing manner. Feedback is provided to interns informally in the context of supervision by their respective 
supervisors and suggestions for remediation and improvement are discussed. Additionally, in this context, areas 
in which interns show considerable strength and/or demonstrate that they are making progress toward individually 
identified aims are elaborated upon and supported. 

With respect to each aim and competency, interns must achieve the minimum threshold score of “3” (on a 5 point 
rating scale) in all applicable areas of written evaluations, as well as obtain mutual agreement by all staff involved 
in training that the intern is demonstrating an acceptable level of competency. Interns may receive no more than 
two “2” ratings per semester evaluation.  Interns that receive a rating of “1” in any category are required to engage 
in formal remediation in this area that will be agreed upon by the intern’s supervisor and the Coordinator of 
Doctoral Psychology Training. The activities that constitute said remediation will be put in writing and evaluated by 
the supervisor, Coordinator of Doctoral Psychology Training, and intern at the time of the next evaluation. 

 
The training staff are committed to supportive, direct, and transparent communication with interns regarding 
expectations, performance, and evaluation. The goal is always to identify early in the year if there are significant 
concerns about performance that need to be addressed.  
 
Competency #1 (Intervention): Interns will demonstrate competence in the delivery of 
evidence-based interventions consistent with the scope of Health Service Psychology 
 
Aims: 

1) Interns will effectively complete comprehensive initial assessment of clinical cases for brief 
treatment. 

2) Interns will demonstrate proficiency in the provision of individual therapy as generalist clinical 
practitioners in a brief treatment frame. 

3) Interns will demonstrate skill in crisis intervention and will function as effective on-call clinicians. 
 

Elements:  
1.a Establish rapport with client 
1.b Obtain thorough initial assessment 
1.c Accurately assess nature and severity of presenting problem 
1.d Form appropriate diagnostic impressions 
1.e Develop appropriate disposition/formulate initial treatment plan 
1.f Consider diversity issues in assessment and disposition 

 
2.a Display a comprehensive knowledge base with respect to the various evidence-based brief treatment 

models and their implementation 
2.b Demonstrate competence in the provision of brief therapy, including a focus on goal-setting, time-limited 

techniques, and ongoing evaluation of therapeutic effectiveness 
2.c Make appropriate determinations regarding which cases are appropriate for brief treatment and which are 

not, and take appropriate steps to address cases that are not appropriate for brief treatment 
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2.d Exhibit effective general psychotherapy skills in a short-term treatment frame 
2.e Consider diversity issues in selection and application of evidence based interventions 

 
3.a Demonstrate the ability to rapidly assess a client presenting in crisis 
3.b Display effectiveness in de-escalation and maintenance of solid judgment and calm in crisis situation 
3.c Make appropriate decisions regarding disposition and coordinate rapid response in crisis situations 
3.d Effectively utilize consultation in crisis situations 

 
Competency #2 (Ethical and Legal Standards): Interns will demonstrate competence in the 
upholding of ethical, legal, and professional standards 
 
Aims: 

1) Interns will display knowledge of and act in accordance with all relevant legal, ethical, and 
professional standards. 

 
Competency # 3 (Communication and Interpersonal Skills): Interns will demonstrate 
competence in effective communication and interpersonal skills 
 
Aims: 

1) Interns will demonstrate ability to communicate clearly and comprehensively, develop and 
maintain appropriate relationships across the various domains of professional work, and exhibit 
effective interpersonal skills. 

 
Elements:  

1.a Communicate clearly and comprehensively in oral, nonverbal, and written domains 
1.b Demonstrate ability to work collaboratively with individuals in all professional domains  
1.c Exhibit effective interpersonal skills 

 
Competency #4 (Professional Values and Attitudes): Interns will demonstrate competence 
in developing an integrated professional identity that reflects the values and attitudes of the 
psychology profession 
 
Aims: 

1) Interns will engage in professional and personal self-reflection, actively seek out supervision and 
be responsive to feedback, and demonstrate professionalism across their various work activities. 

 
Elements: 

1.a Demonstrate knowledge of when to seek consultation and learning opportunities in areas where 
increased growth is needed and/or desired 

1.b Make effective use of supervision and demonstrate openness to feedback, in conjunction with willingness 
to try new interventions and approaches 

1.c Maintain professionalism in work setting with respect to agency policies and procedures, timeliness, and 
documentation 

 
Competency #5 (Individual and Cultural Diversity): Interns will demonstrate competence in 
developing the ability to conduct all professional activities with sensitivity to human 
diversity 
 
Aims: 

1) Interns will demonstrate knowledge, awareness, sensitivity, and skills when working with diverse 
individuals and communities.  

 
Elements:  

1.a Demonstrate ability to work effectively with a wide range of diverse individuals and groups during 
internship 

1.b Display awareness of how diversity issues may impact evaluation and treatment 
1.c Evidence awareness of self in relation to differences and diversity issues 
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Competency #6 (Consultation and Interprofessional/Interdisciplinary Skills): Interns will 
demonstrate competence in employing a multidisciplinary collaborative approach in all 
relevant professional roles 
 
 
 
Aims: 

1) Interns will intentionally collaborate with members of multidisciplinary CCPH staff, other health 
care professionals, campus partners, collateral contacts, and interprofessional groups in all domains 
of their clinical work. 

 
Elements:  

1.a Demonstrate knowledge of and respect for the roles and perspectives of other professions 
1.b Effectively engage in intentional multidisciplinary collaboration both within CCPH staff and with various 

other professionals within university and surrounding community  
 

Competency #7 (Research): Interns will demonstrate competence in critically evaluating 
and integrating research into their clinical work in all professional roles 
 
Aims: 

1) Interns will demonstrate a thorough understanding of the scientific theories and evidence base 
that inform their clinical practice and integrate this knowledge into their therapeutic and professional 
work. 

 
Elements:  

1.a Demonstrate knowledge and understanding of theoretical and empirical bases that inform clinical 
perspective  

1.b Effectively integrate knowledge and understanding of theoretical and empirical bases into clinical work 
 
Competency #8 (Assessment): Interns will demonstrate competence in conducting 
evidence-based assessment consistent with the scope of Health Service Psychology 
 
Aims: 

1) Interns will demonstrate knowledge of and competency in the use of psychodiagnostic 
assessment. 

 
Elements:  

1.a Display an understanding of the role of testing and apply psychodiagnostic assessment knowledge and 
skills in a clinical setting 

1.b Demonstrate ability to effectively administer, score, and interpret relevant tests when completing 
psychodiagnostic assessment of a client 

1.c Evidence proficiency in communicating findings and implications of assessments both orally and in 
writing, in an accurate and effective manner sensitive to a range of audiences 

 
Competency #9 (Supervision): Interns will demonstrate competence in providing 
collaborative, culturally sensitive clinical supervision to psychology trainees 
 
Aims: 

1) Interns will demonstrate appropriate knowledge, skills, and attitudes regarding the mentoring and 
monitoring of trainees in the field of psychology.  

 
Elements:  

1.a Demonstrate knowledge and skills in providing clinical supervision 
1.b Demonstrate awareness of and ability to attend to self and dyad within the supervisory relationship 
1.c Consider and attend to diversity issues in supervision 

 
Important internship policies 
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Criminal records check (CORI) 
Under University of Massachusetts Amherst requirements, employment is contingent upon a successful Criminal 
Offender Record Information (CORI) check. This will be completed by the university's Human Resources 
department prior to the start of employment. 

 

Professional Psychological Competencies to Serve a Diverse Public 
The University of Massachusetts Amherst Center for Counseling and Psychological Health Doctoral Internship 
Program reaffirms its commitment to a policy of equal opportunity, thus enhancing diversity and assuring a 
campus climate that values and respects the worth and dignity of all persons.  Therefore, we ascribe to the 
American Psychological Association’s position statement “Preparing Professional Psychologists to Serve a 
Diverse Public: A Core Requirement in Doctoral Education and Training” which can be found here: 
http://www.apa.org/ed/graduate/diversity-preparation.aspx 

 

http://www.apa.org/ed/graduate/diversity-preparation.aspx

