
To inspire life-long learning, democratic engagement 
and to build the capacity for communities, students, 
faculty and staff to work collectively for a more just 
world.

Equity & Justice
Support democratic social & political change through 
a critical pedagogy that builds the capacity for human 
rights, racial justice, diversity, inclusion, liberation and 
speaking truth to power.

Reciprocity
Embrace a commitment to communities that is founded 
on reciprocity, openness, flexibility, transparency, 
collaboration, reflection and dialogue.

Culture of Care
Develop a culture of care that is committed to 
building holistic relationships with humanity, balance, 
spirit, compassion and humor.

Civic Engagement & 
Public Service Certificate
UMass credential preparing 
students for a life of 
community engagement.

Community Scholars 
Program (CSP)
A two-year program 
working with community 
organizations to build a more 
just world.

The Boltwood Project
A student-run enrichment 
and political advocacy 
program with and for 
people with disabilities.

CESL Foundation Courses
One-semester “Learning 
Through Community 
Engagement” courses 
open to all students.

Faculty Fellows Program
A one-year fellowship to 
develop engaged learning 
courses with community 
partners.

Big Brothers Big Sisters
A program building context 
and skills for mentoring 
relationships with local 
children.

Student Bridges 
A student-run agency 
improving access and 
success for under- 
represented students.

IMPACT Residential 
Academic Program
A one-year program for 
first-year students to 
engage in service-learning 
while living together.
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During the 2020-2021 academic year we faced substantial challenges as COVID-19 continued to create 
hardship in our lives and communities. While we worked remotely for another year, CESL students, faculty 
and staff honored their commitment to work towards a better future in collaboration with our community 
partners. As we reimagined community engagement in a largely remote context, examples of perseverance 
and creativity gave rise to impactful and transformative civic engagement and service-learning. 



Expanding and Nurturing our Partnerships 

Across CESL courses and programs, we worked with community partners to reimagine 
community engagement in a largely remote context.

• Partnering with Amherst Neighbors, CESL students helped launch a new remote 
story-sharing project, providing connection with older adults and thereby reducing 
social isolation during the COVID-19 pandemic. 

• CESL continued working with local community partners, such as Science for the 
People, Women of Color Health Equity Collective, Berkshire Hills Music Academy, 
and the Amherst Survival Center, to advance community-defined goals in the 
context of the pandemic. We also expanded to remote Boston-based placements, 
working with Community Labor United and the Right Care Alliance, under the 
supervision of CESL alumni who are staff at those organizations.

• CESL students partnered with The Literacy Project to assist during their transition 
from in-person to remote adult learning classes, which created opportunities for 
our students to work with communities at a greater distance.

30 
collaborations between CESL 
students and community 
organizations in Western 
Massachusetts and beyond

4,974 
hours of community engagement 
by CESL students working 
together with community 
partners 
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During 2020-21 we built on our philosophy of 
relational teaching and nurturing a culture of 
care. This approach helped alleviate students’ 
sense of isolation and stress, and enhanced 
connections with our community partners. 

• CESL committed to an increased emphasis 
on mindfulness practices during our classes, 
and we worked to build trusting on-line 
communities by creating space for students 
to share personal challenges and experiences. 

• We also focused on collaboration across CESL 
programs, giving students the opportunity to 
meet one another and explore issues of social 
justice together during remote learning. 

"Over this past year, I have 
not only learned about serving 
and what that means, but 
I learned about myself and 
how I fit into society, school, 
my community, and what my 
impact has on the people and 
places around me.

Every reading, conversation, 
community building activity, 
along with every breath and 
breathing activity, I have felt 
most like myself and that I fit 
in somewhere at this huge 
school." 

IMPACT student

Teaching through the Pandemic 

WORKING FOR Racial Justice

We continued to deepen our commitment to work on issues of racial justice.

• CESL hosted a powerful dialogue with Indigenous speakers about what “land 
back” looks like in practice and what possibilities the future holds if there 
is an authentic collective effort to disrupt the persisting violence of settler 
colonialist practices.

• Through our shared Higher Education Innovation Fund (HEIF) Grant: "Building 
on the Cultural Wealth of Students of Color with Anti-racist Community-
Engaged Programming, Pedagogies, and Practices" we held faculty workshops 
based on input from BIPOC students and community partners that explored 
how anti-racist pedagogy could be better integrated into community-based 
learning classrooms.

$25,000 
grant received from the Higher 
Education Innovation Fund for 
exploring anti-racist community-
engaged pedagogy 

15 
faculty engaged in anti-racist 
community-engaged pedagogy 
workshops, building capacity 
for developing new courses and 
projects focused on racial justice 



STEM Majors Applying a Social Justice Lens

Over 65% of CESL students are in STEM majors, and many expressed a deep 
appreciation for the opportunity to engage in CESL courses/programs that apply a 
social justice lens to their learning and future careers in STEM professions.

• As the pandemic heightened our awareness of health disparities, students 
learned with and took action to counter the many ways BIPOC communities, 
people with disabilities and other marginalized groups are disproportionately 
impacted by public health crises.

• Boltwood student leaders organized an “advocacy day” where over 100 students 
emailed their state elected representatives urging them to prioritize Covid-19 
support for people with disabilities and other medically vulnerable groups. 
This action inspired CESL students to create a permanent Advocacy arm of The 
Boltwood Project.

Developing New service-learning Courses

Eight CESL Faculty Fellows, representing the departments of Art, History of 
Art & Architecture, Chemistry, Communication, Engineering, Environmental 
Conservation, Sociology, and University Without Walls, worked together to 
create new community-engaged learning courses in their disciplines.

Senior Capstone Projects

Fourteen CESL students collaborated with community organizations to design 
and implement civic engagement capstone projects that responded to the 
shifting needs and safety protocols of organizations during the pandemic. They:

• Created a suite of web-based resources for the Doula Association for 
Reproductive Loss and Abortion (DARLA) to increase remote online access to 
reproductive health information and resources. 

• Researched childcare options for low-wage workers at a grassroots labor 
organization to address needs during the pandemic

• Increased stakeholder buy-in for a relationship-violence prevention program in 
a local school district

23 
Different STEM Disciplines are 
represented by CESL students

144 
CESL students are pursuing 
majors in STEM disciplines. 

After starting this class, I have felt more hopeful. Even though we 
dove into some of the large and difficult challenges we are facing, 
we also talked about ways we can mobilize and create change.”     

Community Scholars Program student    

21 
students earned the UMass 
Certificate in Civic Engagement 
& Public Service.

8 
new courses created by 
faculty fellows

Professor Karen Kurczynski’s Art History Course
Contemporary Art: Emphasizes community engagement and social practices in 
art-making. Participating students interact with under-served high school students 
to foster dialogues on the culture of contemporary art and the way it relates to 
diverse and racialized communities. 

Professor Paul Wolf’s Building Construction & Technology Course
Communicating Building Science and Sustainability: Students collaborated with 
the New England Forestry Foundation to propose ways of increasing awareness 
of biobased economy through video campaigns, targeted research and feasibility 
studies.

"I realize that this type of teaching 
really speaks to me. I would like to 
continue developing relationships 
and capacity in related areas as I 
see my career deeply incorporating 
service learning and civic 
engagement in the future."

-Jeffery Kasper, Department of Art
CESL Faculty Fellow ‘20/21
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• Our beloved and award winning professor Katja Hahn D’Errico 
retired after over 12 years as Director of the IMPACT program. She 
also served as CSP faculty for several years. We wish you the best in 
this new phase of your life, Katja!

• Congratulations to Terrell James, named new Director of IMPACT.  

• Ximena Abello Hurtado, Kris Nelson and Yedalis Ruiz left us to 
pursue new and exciting professional opportunities. We miss you 
and wish you all the best!

• Ellen Correa participated on a panel at the 2020 National 
Communication Association Conference. Her presentation, Critical 
Communication Pedagogy and Love, reported on The Boltwood 
Project’s recent turn towards political advocacy.

• Joseph Krupczynski, founding director of The Center for Design 
Engagement (C*DE), partnered with Deborah Keisch and REAL 
(Racial Equity and Learning), the Northampton Public Schools 
organization she co-founded, to design an exhibition drawing from 
stories shared by students, staff and caregivers in the district about 
their experiences with race, racism, and whiteness

• CESL Director Joseph Krupczynski and Community Partnership 
Coordinator Chris Felton co-chaired the Five College 
CommunityBased Learning (CBL) Committee for the third year. 
They assisted with two remote Holyoke Bound community 
orientations and, in collaboration with community partners, 
planned and implemented the virtual event: Re-imagining our Five 
College Campus-Community Partnerships: A Virtual Reflection & 
Dialogue.

CESL FACULTY/STAFF 2020-21:
Joseph Krupczynski
Director / Civic Engagement & Service-Learning 
Professor / Department of Architecture
Ellen Correa
Lecturer / The Boltwood Project Program Director
Chris Felton
Community Partnership Coordinator
Eva Freidman Hull
Office Manager
Katja Hahn D’Errico
Lecturer / IMPACT Program Director
Terrell James
Graduate Project Assistant / IMPACT Instructor
Deborah Keisch
Lecturer / Community Scholars Program Director
Srisuma Movva
Undergraduate Community Service Assistant
Kris Nelson
Undergraduate Advisor & Outreach Coordinator
Nicole Nemec
Senior Lecturer / Commonwealth Honors College (CHC)

Provost Committee on Service-Learning
Cheryl L. Brooks
Department of Engineering
Career & Professional Development
Richard Chu
Department of History
Olga Correa
Student Bridges
Stephanie Fetta
Spanish and Portuguese Studies
Martha Fuentes-Bautista
Department of Communication
Maryann Hogan
Department of Nursing
Jennifer Sandler
Department of Anthropology
Lindiwe Sibeko
Department of Nutrition
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