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Public Health Measures  
 

The health and wellbeing of our students, faculty, staff, and the broader community is of the utmost importance. To safely 
open for the fall semester, we implemented health and safety measures in the classroom and extensive testing, contact 
tracing, and quarantine/isolation protocols. Prior to the start of the Fall semester, an Academic Space Planning Team was 
assembled that included representatives from the Provost’s Office, Environmental Health and Safety and Facilities and 
Campus Services. The team has been meeting weekly since the summer. The focus of the team was to evaluate each of the 
academic spaces and develop guidance for each class. The following measures are in place for face to face instruction:  

 Occupancy of classrooms is modified to maintain social distancing   
 Room locations for some courses were reassigned to meet public health standards 

 Signs are posted to explain appropriate ways to enter and exit, as well as reminders about preventive health 
practices 

 Enhanced cleaning is conducted daily by Physical Plant staff for all face-to-face classrooms 

 Before the start of each class, students and faculty are instructed to wiped down their chairs and any other 
commonly touched surfaces 

 Everyone in the classroom is required to wear face coverings, in the labs, students must also wear a face shield 
 Students in face-to-face courses on campus are tested twice each week and instructors are tested once a week 

 No eating and drinking in class 

 Classroom and classroom laboratories public health requirement flyers were posted in each classroom. 
 Public Health Guidelines for Instructors of Face-to-Face classes was provided to instructors.  

 

Testing and Contact Tracing  
UMass has one of the most aggressive asymptotic testing protocols for students in the country. All students in face-to-face 
courses on campus are tested twice each week. As of November 5, 2020, over 126,000 tests have been conducted, no 
instructor teaching a course has tested positive and there have been approximately twenty students who have tested 
positive that have in-person classes. For each of these positive cases there has been no evidence of any classroom 
transmission. This is a direct outcome of the work of the Academic Space Planning Team in the summer to set up the 
classrooms and students and faculty following the testing protocols and adhering to the public health measures in the 
classroom.  The UMass Amherst Public Health Team rapidly responds to all positive cases and its median response time is 2.1 
hours for all positive cases. For comparison the Commonwealth of Massachusetts Community Tracing Collaborative standard 
for contact tracing is 24–48 hours. Combined with our well-trained team and direct access to the laboratories results in a 
rapid response that far exceeds standards for case investigation and contact tracing helps keep the transmission of the virus 
down.  
 

Enhancements for the Spring  
During the fall semester, we have been continually evaluating our current public health measures and reviewing best 
practices from other university universities to look at any enhancements we want to make in the Spring semester. A couple 
of activities items we are looking planning to include for the Spring are: 

 Update the notification to process to faculty when a student in the class tests positive for COVID-19; 

 Offer faculty the opportunity to have walk-through of their classroom with EH&S and F&CS prior to the start of 

classes in the Spring;  

 Conduct a fall semester debrief zoom session to gather feedback from the fall semester to see what additional 

enhancements can be made in the classroom for the Spring;  

 Offer a start of the semester health and safety zoom sessions and weekly drop in zoom sessions for faculty to ask any 

health and safety questions; and  

 Use the green check mark from the Campus Health Hub to allow students to demonstrate their compliance with 

testing to attend classes as well as access the library, Recreation Center, dining commons, etc. 

Overview of Public Health Measures for  

Face to Face Classes  
 

https://ehs.umass.edu/sites/default/files/UMA-COVID_EHS_Classroom-REV.pdf
https://ehs.umass.edu/sites/default/files/Covid_Classroom_Lab_Reqs_ADA_7.2020.pdf
https://www.umass.edu/coronavirus/news/public-health-guidelines-instructors-face-face-classes
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