Administration & Finance User Support Services AFS

Configure iPhones for Exchange Email

Follow these steps to setup your Exchange ActiveSync account your iOS device:
Tap Settings > Mail, Contacts, Calendars > Add Account > Microsoft Exchange.

1. Enter the information in the fields below, ulCarrier = 9:42 AM =
then hit Next:
= Email:
youruser@department.umass.edu
= Domain: campus.ads.umass.edu or
adminfin.ads.umass.edu. Most user
accounts reside on the campus domain. Domain
= Username: This would be your user

Username
name you log into the computer with.
Password
Description
2. Your iOS device will now try to locate your aiCarer = 9:42 AM =
Exchange Server. If necessary, you will need to
enter your front-end Exchange Server's " Cancel Exchange
complete address in the Server field. :
= Our server is: exchange.umass.edu | FEmal lohi@eampany o
Server
' Domain IT

Username john

| Password eeescsce

! Description john@company.com
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3. Choose which content you would like to

synchronize: Mail, Contacts, and Calendars. Tap

Save when finished.
Mail on

' Contacts [ on |

' Calendars on |

Note: To modify your exchange settings, Tap Settings > Mail, Contacts, Calendars, select your Exchange
account, and tap Account Info.

Source:

http://support.apple.com/kb/HT2480
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