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UMass Amherst Police Department

ÁProfessional law 
enforcement

ÅFull authority to enforce laws of the 
Commonwealth

Å62 sworn officers, 10 dispatchers, 
30 student cadets, 250 student 
security, support staff

Å In service 24/7, 365 days a year

ÅNew Police Station
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UMass Amherst Police Department

Professional law 
enforcement

ÅMutual Aid with Amherst, 
Hadley, Belchertown

ÅMPTC Trained 

ÅAccredited

ÅDiverse
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Specialized Units

ÁPatrols:

ÅBicycles

ÅMotorcycles

ÅHorses

ÁDetective 
Bureau

ÁK-9 Unit

ÁCadet Program

ÁCommunity 

Outreach Unit
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Police Cadet Program

ÅStudents
Ålaw enforcement 
careers

Åsupplement security
Åresidence halls
Åspecial events, more
Åfoot patrol = more 
accessible

ÁJoin us!
Åstudents: call for info
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Police Activity

ÁVolume
Å30,000 + calls annually

Åalso respond to medical, fire calls

ÁResponse
Åaverage time < 3 minutes

ÁStaffing
Åminimum 1 sergeant, 4 officers 

per shift during session
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Police Activity

ÁProperty Crimes

larceny, breaking & entering, destruction of 

property

ÁCrimes Against Persons

simple assaults, sexual assaults

ÁAlcohol 

60% of arrests alcohol related
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Police Activity

Á23 rooms reported 
larcenies.

Á96% were unlocked.

Á11 laptops were taken 
from residence hall 
rooms.
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Crime Prevention & Safety Awareness Programs

ÁLike It, Lock It, Keep It

ÁRAD Rape Aggression Defense

ÁSafe Celebration Campaign

ÁActive Threats Training

ÁCitizens Police Academy
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Working together

ÁOur relationships support our mission

ÅState, federal law enforcement 

ÅArea police, fire 

ÅCourts 

ÅCampus departments

ÅDean of Students, Residential Life, University Health 
Services, more
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Security Amenities

ÅMore than 700 cameras

Å117 HELP phones 

Åcard access to residence 
halls

Åalarm systems

Åguest registration 

Åwalking escorts

ÅResidence Hall Student 
Security program

Å regular rounds by UMPD
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Residence Hall Security Program

ÁEvening security at all 45 residence halls
Å Collaborative: UMPD, Residential Life

ÁStudent staff
Å register valid guests; screen

restricted ones
Å provide walking patrols, escorts
Å monitor lobbies
Å verify residency
Å assist UMPD as needed

ÁHelp wanted!
Å major campus employer
Å students: call for info
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Entrance Security

Á Residence hall doors locked 24/7

Åstudents, staff, authorized 
others unlock with ID card 

Á Exterior doors electronically monitored

Åalarms activate if doors 
propped, forced open or 
tampered with

Á Local alarms on auxiliary doors

Á Delayed egress door hardware at 
select locations



14Courage, Honor and Trust

Security Cameras

Åenhance community 
safety

Åprevent, deter crime

Åidentify suspects

Åcrime -solving tool

Á700+ campus security cameras
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Security Cameras

ÁMultiple views streamline monitoring

Suspicious
activity 

stands out!
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Cameras in use: one example

A student returning to his 
room discovers his laptop 
has been stolen. 

Witnesses describe two 
college -aged men 
in the area, one wearing 

glasses .

UMPD Dispatch is 
calledé
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Investigation

Security video reviewed
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Putting the pieces together

Suspects signed in at Security Desk, 10:31 p.m.

Guest logs, swipe 
card records 
reveal suspectsô 

names
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Community involvement

Public safety alert issuedé

If you know this person or see this person on 
campus, please contact University Police.

Web postings highly effective in identifying suspects!
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Laptop security resources

ÁLocking docks, security cables @ University Store

ÁMore resources:

ÅCombination locks: 
www.kensington.com(about $30) 

www.targus.com(about $35)

ÅTracking systems:
www.stealthsignal.com(about $45)

www.lojackforlaptops.com(about $59/yr)

ÅLaptop locker:
www.computersecurity.com

heavy, safe-like unit, mounts under desk or in closet (about $109)

http://www.kensington.com/
http://www.targus.com/
http://www.stealthsignal.com/
http://www.lojackforlaptops.com/
http://www.computersecurity.com/
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Student Safety

ÁSocial networking
ÅFacebook, Twitter, others

ÅOnline communities with benefits, 
risks of real -world ones

ÅPosts can have consequences

o internships, employment

ÁRemember:

Donôt post anything you wouldnôt put on a highway billboard!
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Pedestrian Safety

Pedestrians :

Á Walk on the sidewalk!

Á Walk facing traffic if no 
sidewalks

Á Make eye contact with 
drivers

Á Look again before walking 
past stopped vehicles.

Drivers :

Á Observe speed limits

Á Yield to walkers

Á Be aware of other drivers 
yielding
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Emergency Notification Systems

Á Campus-wide emails (36,000 accounts)

Á SMS Text messaging (ConnectEd with 

14,000+ subscribers)

Á Campus cable TV system (residential and 

academic)

Á Outdoor alert siren system 

Á Public Address systems via cruisers

Á UMass News Office/local media

Á Sign up for notification of emergencies 

through  the Office of Parent Services at 

www.umass.edu/parents
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Recognizing and Helping Students & Staff in Distress

Á The Assessment and Care Team 
Å Weekly meetings with PD, DOS, Ombuds Office, Housing, 

Mental Health, Undergrad and Graduate School reps., Faculty 

member.

Á The Risk Assessment Team 
Å Risk assessment consultation

Å Assistance with the aftermath of a violent situation

Å Information on coping with threats of violence in the 

workplace 
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Student Safety

ÅAlways keep room door locked 

ÅDonôt let strangers into residence hall

ÅActivate residence hall voicemail

ÅKeep bike locked

ÅRegister bike with UMPD

Åcall 545-2121 for appointment

ÅWalk with friends at night or call escort

ÅAdd ICE to cell phone

Åhelps others identify who to call

In Case of Emergency

ÁSafety is everyoneôs responsibility


