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Money Matters:

A Parents’ Guide
to Billing and
Financial Aild

New Student Orientation Program



JMassAmbhe
Welcomel

You’ve got questions...
and we’ve got answers!

* Financial Aid -
e Tuition bills, payment process l
 Timelines and consequences
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What we do
Bursar Financial Aid
(Student billing, collections) (Helps you pay for college)
= Posts bills online e Evaluates family’s eligibility
e E-mail students when bills are for financial aid
available

- Analyzes accounts = Awards financial aid

e Processes payments e Manages student empIOyment
- Manages Tuition Management e Federal work-study
Systems payment plan - Non work-study

SN S

e Provides alternative
financing options
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SPIRE

J\SPIRE__

WWW.Spire.umass.edu

Spire offers students online access to information 24/7
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FERPA

Student must grant aCCess
Family Educational Rights and Privacy Act (FERPA)

4 ‘ Log on to SPIRE, click Holds & To-Do’s
.~ and choose FERPA Privacy Waiver

e Up to four designees

Waivers apply to info from:
e Financial Aid
= Bursar’s Office
e Housing Assignments Office
= UCard Office

Doesn’t include academic, judicial, medical records
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Goals of Financial Aid

Primary goal is to assist families in paying
for college.

It iIs achieved by:
= Evaluating family’s ability to pay
educational costs

= Distributing limited resources in an
equitable manner
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How to Apply for Financial Aid

= Complete the Free Application for Federal
Student Aid (FAFSA)

=  www.fafsa.ed.gov

= UMass Amherst priority filing date is March 1st
= |If you have not filed, do so now
= Something for everyone

= Caution... avoid being charged a fee!
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Sources of Financial Aid

= Federal government

= State government

= Colleges and Universities

= Private Organizations
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Types of Financial Aid

= Scholarships

= Grants

= |Loans

= Work-Study
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EFC for Dependent Student

Parental contribution from income and
assets (as adjusted, If more than one
household member in college)

+Student contribution from available
Income and assets

= Expected Family Contribution (EFC)
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Definition of Need

Cost of attendance (COA)

- Expected Family Contribution (EFC)

= Need
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UMass Undergraduate COA

Assumes Full-Time On Campus
Instate Outstate Regional

TOTAL $22,408 $33,906 $23,696
Billable

Tuition $1,714 $9,938 $3,002

Fees $10,018 $13,292 $10,018

R&B $8,276 $8,276 $8,276
Non Billable

Books $1000 $1000 $1000

Travel $400 $400 $400

Misc. $1,000 $1,000 $1,000
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Direct Loans

= Subsidized: Must demonstrate “need”
= Unsubsidized: Not based on “need”

= Base annual loan limits (combined
subsidized and unsubsidized)

° U
° U
° U

0 to $5,500 freshman year
0 to $6,500 sophomore year

0 to $7,500 junior and senior year
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Factors affecting financial aid award

e Qutside scholarships
e Walivers

e Other resources

e Enrollment status

e Residency
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Verification

= \What iIs verification?

= Selection can be from:
A. The U.S. Department of Education
B. UMass Amherst Financial Aid Services

Being selected for the verification process does
not necessarily mean that you have made a
mistake or provided erroneous information.
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Appeal Process

= Family's financial situation has changed
significantly since filing the FAFSA.

= FAFSA does not reflect some unusual aspect of
your financial situation.

= Review of appeals for 2009-2010 will begin after
May 1, 2010.
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Alternative Financing Options

= Payment Plan

= Alternative Educational Loans, visit our
website for details www.umass.edu/umfa
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Private Scholarship Search

= Local library resources

= Local businesses and civic organizations

= Parents’ employers

= High School

= Religious Affiliations
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Bill schedules

Bills are available

 Online through QuikPay 6-8 weeks before
the semester starts (July and December)

« Adjusted bills available monthly after
the end-of-semester add/drop periods
(September and February)

Bills are due
e Fall bills are due August 12t 2009.
e Spring bills will be due in January 2010.
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Students will be notified via e-mail when bills

are available to view online
Menu &
| ®

ind the QuikPay link on the B
main navigational menu
under the Finances tab or
on your Student Center
beneath your schedule!

[ Campus Alerts
[ Student Hame

[ Holds & To Dos
[ Course Guides
[ Enrallment

[ Academics

Yiew Pay Bill
— BursarAccount My Account
= Financial Aid Mazz Pirg/Child Care Waiver
= Excess Express Accolly rroar
= 1093-T Information iew/Pay bill
= FAFSA on the Web Financial aid
- NSLD_E Student Access View Finandal Aid
Wehsite

='"ae MassPirgiChild Care
= Health Insurance Waiver

other finandal.., 5] @

weekly schedule

For more info, go to the Account Summary page.

New Student Orientation Program
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QuikPAY

e Students should set up anyone they wish to have access
to bills and payments as an authorized payer.

s, UNIVERSITY OF

) Massachusetts Amherst

Doe, Jane

Message Board

Payment Profiles

Authorize Payers ‘
User Preferences

and pay their bill.

i Privacy Policy m_Contact Us »_Log Off

Welcome to QuikPAY®, the new option for UMass Amherst students to view

Authorized Payers

Through QuikPAY®, you are able to authorize others to
accounts.

View Accounts
Make Payment
Transaction History

Student will assign logon and temporary password.
<Payer will select permanent password with first logon.

e To create a new authorized payer, please click “Add New” button.

= To modify a currently authorized payer, please click “
e To delete a currently authorized payer, please click “Delete” icon.

make payments to your personal

Edit” icon.

New Student Orientation Program
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Authorized Payer

Authorized payers will also receive an e-mail
when bills are available to be viewed

E-mail will contain link to bring payer to QuikPay
Can view and print current and previous Invoices
Make payments on-line

No charge for e-check

2.75% fee applies to credit cards (note: Visa is
NOT accepted)
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What i1s on the Bill?

Mandatory Fees

Tuition
Curriculum
Activities Fee
Service Fee
Health Fee

Meal plans

Required for on-campus freshmen and
sophomores

Value plan billed automatically (224
meals
per semester)

Can upgrade to unlimited meal plan

Email bursar@admin.umass.edu to
change /add your meal plan

Commuters, Seniors and Juniors visit
www.umassdining.com for your
options

Housing charges
e Shared room fee
e Telecommunications fee

Go to www.umass.edu/Zbursar
for fees and fee descriptions!

New Student Orientation Program

23



University of Massachusetts
Amherst

Staterment of Account

Statement of Activity thru: 03.
Account Balance as of  03Jul-200%8

Jul-200%9
$5.116.00

Minimum Payment Due to Avoid a Penailty: |

$5.116.00

Payment Due Date:

12-Aug- 2003

Student 1D 00000000 Doe, Jane
| Account Summary |
Frevious Balance S0.00
Current Payments/Financial Aid $0.00
Current Charges/Adjustmeants $£ 116.00
W Current Amount Due | $5.116.00 |
Current Amount Due without warvable fees $5.116.00
| Current Account Activity
-~ TERM/ POSTING ITEM
ITEM DESCRIPTION
SESSION DATE AMOUNT
| Faymenis and Financial Aad ]
TotalPayments and Fmandcial Asd 0.00
| Charges and Adjustments |
Tuiton Ugrad In-State Fall J003 03-Jul- 2009 B57.00]
Curnculum Fee Ugrad In-State Fan 2009 03-Jul- 2009 2208 50
Student Actrvites Foe Ugrad Fall 2009 03-Jul- 2009 A7 00
Service Fee Ugrad Fall 2009 03-Jul- 2009 675.50
Student {mandatory) Health Fee Fall 2009 03-Jul- 2009 327.00

| Tuition Elalsl Mandatory Fees
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Walivable Fees

= Student Health = Mass Pirg
Insurance Plan(SHIP) ® Provides funds for the
e Offered by AETNA campus chapter of the

Massachusetts Public
Interest Research Group
on environmental/

State law requires primary health consumer/government
Insurance for students issues

= Child Care

® Provides funds for campus
childcare

® Can be waived if student
has comparable coverage
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Health Insurance Waiver

e Student Health Insurance Plan
(SHIP) waivers must be done
online before the end of
add/drop period

 UHS:

e www.umass.edu/uhs

e SPIRE:

e click “Health Insurance Waiver” link

MNew to SPIRE?Y Activate

MNetlID: what's thiz?

Password:

[ use alternate role
What's this?

Logon Help | SPIRE Help

s lse SPIRE with Internet
Explarer 7.x, Firefox 3.3
"Windows), ar Safari 3.%, Firefox
2.4 (Mac OS5 =),

e SPIRE will time out after 40
minutes of inactivity

Follow this link to waive
Student Health Insurance
Plan (SHIP)

T T T

Catalog
Five College Course Catalog

Continuing & Professional
Education Courses

Schedule of Classes (pdf)

OIT Accounts

Activate Your Account

Passwords

Mew Students Password
Help
Wiew Your Password Hint

Manage Your Password
Alurnni Password Help

Get Help

SPIRE Contacts
Registrar's Office
Bursar's Office
Financial Aid Services

Housing Services

Related Pazes

Maobius
Download and print class
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Mass Pirg/Child Care Waliver

Waive Mass Pirg/Child Care online through SPIRE
= Student Home
= Student Center
= izlass Schedula
= Final Exam Schedule

= Five College Enrallment
Heq
= Download Clagss Schedule
= Dopwnload Finals Schedule
[ Holds & To Dos
[ Course Guides

other acaderic... |:|®

Find the link to waive Mass
Pirg/Child Care on your Student
enter page beneath your schedule

[ Enrollment eckly schedule p
[ Arademics
[ Finances
[ Housing — ¥
[ OIT Accounts F'nances
[= My Persanal Information For more info, go to the Account Summary page.
[= My SPIRE - =
I Help Mazz Pirg/Child Care Waiver
View/Pay hill
Financial Aid
View Financial Aid
other financial... [+ @
¥ Personal Information
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Financial Aid Awards

Sample Financial Aid award letter

Funandal Asd Services &2 LNass Amberst b pleased 1o offer you the following financisl ald sward package 10 asrist i funding
yoar Univerydy educstion [t i) imaorent Tt § & rovies snd uaderitand the end boied marerals whuch peovide informaan about
your wewrd pachage aad vour rights and respontidalaes 1 o frpncial ad reciphent. If a®er readng the enclosed materinhs, you
have Guerhong, Pleast Contat our office i (41)) 3450801 Foar addticea) mformands regardie g Neasdinl Ad we facounige you
w0 vt the UMiass Frrang o) ALY Wiebite o www wran ode'imafa

Fizancal Avd wwards may be adpated if your el bny changes To decline any aad offered Delow please circle e Drant o on
amourd wnd revan D keaer 10 our ofTie. To reduce amy a8d or repon other (inand il rescaroet you will recelve, complets the
reverse side of this leer and retum it W owr office

Fall 2009 Spring 2010 TOTAL Metige
Federal College Work Stady §0000 D 000 D 1.8 00 A9
Federal Direct Sebsadared Loan 1.75000 D 1.750.00 O 3.500 .00 AD2
UBass Ardaert Coned 2478000 2476000 495200
TOTAL 0.252.00
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Statement of Activity thiru: 03 -Jul- 2009

2 University of Massachusetts Account Balance as of 03 )ul-2009 $5,116.00
Amberst Minimum Payment Due to Avoid a Penalty: | #5116 00 |
Staterment of Account Payment Due Date: 12-Aug- 20093
Student 1D 0OO00O0O00 Doe. Jane
| Account Summary |
FProvious Balanco $0.00
Current Payments/Financial Axd
Current Charges/Adjustmanis #5116 00
Current Amount Due l #5116 00 I
Current Amount Due without warvable foos $£ 11800
[ Current Account Actwity J
T TERM POSTING ITEM
- - > I
ITEM DESCRIPTION SESSION DATE AMOUNT
1 Parnyrmeenits and F inancis! A 1
11 L

Total F ayments and Fmancial Asg

| Charges and Adustiments 1
T aaslarwry L v e by Sl e Fan 2009 O3-Jul- 2009 BT OO
Cunrrecuburm F e Ligrad In-State Faa 2009 O3l 2009 L0 S0
Stuctent Actylas Fos Lgr Fan 2009 03-Ju- 2009 47 0D S
Servce Fee Ugrad Fas 2009 O3-Jnal- 20079 675 %0 !
Student (mandatony ) Healh Fee Fan 2009 03-Jud- 2009 32T.00 ,{'/

No financial aid award is reflected on this bill.!”
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Why isn’t my Financial Aid award on my bill?

SPIRE

Production

Fs il y o W torty Asheiyl

Menu
Seach Jane's Student Center
®

e | T ...
- Shudent Home SEAMCH FOR CLASBES |
o 3 n

;- " .:J .l- 14-: :.' .i .-.l".‘: it ;1§_!_I.-1.11 [ II\"- b 'I-""1il!l" 'o D‘“ L.'t

Sttt BT L L Reoo » Clagy . 09- 10 Depandant Varif Form

Req 09- 10 Par 2008 Fad Tax

wmiload Clase Schedule ademic = A eturm
:”blll..ﬂ'lrﬂ'b';i” SR ;Aiu —— o ::;:?“nu 2008 Fad Tax
i Course Ouides Reqree Progreis >ﬂlﬂﬂ Fromissory Note
0 Enroliment .
Academics othar acadamic,, ¥ '\:"—j", ° ~ .nroliment Dates
’ :l::::\;! Enrallment Appointmesnt
v - You may begin snrolli
b OIT Accounts Must complete *To Do" list. . SUntvarity fff.'-“ 2
; :P‘Wﬂw Complete verificattiom and sigm i
: H..,E“ - promissory note for aid to be
reflected on bill.
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Statermant of Activity thru: 03 -Jul-2009

= Uniiversity of Massachusetts Account Balance as of g3 ui.2009 005 00
Amberst Minimum Payment Due to Avold a Penalty: [ So.00 |
Staterment of Account Payment Due Date: 13 -Aug- 2009
Student 1D OO0 Do, Jane
| Account Summany |
Frovious Boloance $0.00
Currant Payments Financial Aid 54, 200 00
Currésnt Chrge-a Adjusinmednis =5 118 0D
Current Amount Dud | W7 00 |
Currant Amcunt Dus withoul woarvnblo foos
IT;‘urr.nI Account Actnaby |
_— - TERM PO TING ITEM
- - .|_|_ - L]
sttt i SESSION DATE AMOUNT
| Paryrreenis o Fimasrsaad A |
Federal Derect Sul Loaan Fal 2009 O3-Iud- 2009 17300
Uless Smberst Grant Fal 2009 O3-Joud- 2009 | -2, 476.00
] F _
T ot Pangrmsenits nred Fsnaancinl Asc A 00 D
| Charges and Adprstrmesnts | /
Tmltarwrs 1 e Sl ire-SEadee *-ll:"l..rﬂ}f‘] 0Nl 2009 BST DO
Curmcubum Fes Ligrad In-Sive Fan 2009 03-Jud- 2009 JJ'( 0 50
Supcirif Mg Lo ilemrs F o Loy ad Fan 2009 O3t J00r9 i 47 00
Serece Foe Ligred Faa 2009 03-Jul- 2009 BT o0
St | Farsdasnsy s Haalrt Faa Fsh 2009 03- Il 009 A2 F Do

Now “To Do” list has been completed and
everything has been credited to account.
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Paying the bill — TMS

Tuition Management Systems (TMS)
eInterest-free payment plan

5 payments per semester

eFirst Fall payment due: July 1, 2009

eFirst Spring payment due: Dec. 1, 2009
eApplication deadline: August 12, 2009

*Never disregard a University bill even if you are up

to date with your TMS contract.

il

www.afford.com i
_1-888-216-4258
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Excess Express

= Avoid waiting in line at the Bursar’s Office to pick
up your check.

= Sign up for Excess Express and get your refund

money deposited directly into any US bank
account.

= Sign up on SPIRE under the Finances tab.
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How do | sign up for Excess Express?

Find the ‘Excess Express’ link under the Finances Tab on SPIRE.
Menu &

Search:
[= Campus Alers

[ Student Home i i
ol Bte Do Excess Express (Direct Deposit)

[- Course Guides Hame: Doe_ Jane Student ID:  oo0o0000

[+ Enrallment

[ AL The Excess Express service is offered by the Bursar's Office to all University students to speed
Finances excess check refunds. Once enrolled, your refunds will be electronically deposited inta the LLS.A
= av Hill hank account of your choice, which can be either a checking or savings account.
= Bursar Account ) ) n
= Fina e For further information on Excess Express, visit Burzar Office Weh Page

To enroll in Excess Express, all students must agree to the following Terms

10N

— FAFSA on the ek and Conditions of the service:
— NELDS Student Access Deposits | authorize the University of Massachusetts to initiate deposits of excess checks to my designated
Wehsite hanking institution. Further, in the event that the University of Massachusetts deposits funds

— Waive MassPirgiChild Care erraneausly into my account | authorize the University of Massachusetts to dehit my account far an

— Health Insurance Waiver amount not to exceed the original amount of the credit. Deposits can be made to only one
[ Housing depasitory account per student. This autharization remains in full farce and effect until | revoke it by
I OIT Accounts changing my banking infarmation on SPIRE atleast 10 days priarto any subsequent deposit. |
[ My Persanal Infarmation understand that | am responsible for the information entered. | understand that if | enter incorrect
[+ iy SPIRE hanking infarmation which results in a rejected direct depasit | must either correct my banking
I Help infarmation ar cancel my direct deposit request before any refunds will be issued.

E-mail Iwyill he notified of all electranic excess checks through my official student e-mail account pravided

by the University of Massachusetts. Itis my responsibility to werify that the excess check has heen
credited to my hank account before writing checks against these funds. Ifl choose to forward my
University of Massachusetts e-mail to an alternate e-mail address, | do so at my own risk.

Financial fid | must repay the University of Massachusetts if | withdraw from the University, have a change in
financial aid eligihility, or have received a refund in excess of my financial aid eligibility. Previously
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Payment deadlines

Late payments have consequences

Unpaid by due date: Unpaid by first day

of classes:
e Hold placed
Prevents: e Withdrawal initiated
- adding, dropping classes Student loses:
- moving into residence hall - classes
- using meal plan - housing
- $50 late fee added SSeal plan
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For more information

= Anytime

Online — www.umass.edu
* Find us under the services and offices link!

= Weekdays, 9 a.m. — 5 p.m.
Main # — (413) 545-0111

= Helpline

Weekdays, 9 a.m. — 5 p.m.
June 22nd — Sept. 4th

(413) 545-6900
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Thanks for joining us...

Enjoy your day!
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