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About the Speakers Bureau

Introduction

Welcome to the Stonewall Center’s Lesbian, GaygeRial, Transgender, and Ally (LGBTA)
Speakers Bureau! The Speakers Bureau is a voluntganization that is coordinated by a part-time
staff member of the Stonewall Center. The SpedBarsau recruits and trains lesbian, gay, bisexual,
transgender, and ally speakers to conduct pans¢ptations about LGBTA experiences for residence
halls, academic classrooms, local high schools,cantmunity organizations. We are grateful for the
commitment you have made to the Speakers Bureathandork that you will be doing to address
LGBT oppression. We hope that your participatiothie Speakers Bureau will be a meaningful and
empowering experience, in addition to being an irtgrd form of political activism and education.

Because the time and resources available for coingucaining sessions for Speakers Bureau
members are limited, it is extremely important @t read through the manual thoroughly and use it
as a reference guide until you are familiar wité thaterial. The Speakers Bureau is only effective
when its members actively participate, thereforenape that you will take your commitment
seriously. Any suggestions for improving the Bur@ae greatly appreciated.

The History of the Stonewall Center

A series of homophobic incidents in 1984 led tagsts and the development of a report on the
campus climate for lesbian, gay, and bisexual stisdet UMass Amherst. One of the report’s main
recommendations was the creation of the PrograrGé&y;, Lesbian, and Bisexual Concerns. The
Program was established in fall 1985 as an admatirg¢ office in Student Affairs, becoming just the
third LGBT center on a college campus. The offeeved as a model for many other colleges and
universities, and today more than one hundred LG&Tpus centers and offices exist across the
United States. In 1995, the Program for Gay, laasband Bisexual Concerns was renamed “The
Stonewall Center: A Lesbian, Bisexual, Gay, anch$gender Educational Resource Center.” This
change reflected a desire to recognize the disgeicbverlapping experiences of transgender people
within lesbian, gay, and bisexual communities. sy@ar, “queer” was added to the subtitle to reflec
the many ways that students identify beyond domigander and sexual categories.

In addition to administering the Speakers Burelael Stonewall Center provides cultural and
educational programming, a video and book librarfgrmation and referrals, support for individuals
who experience harassment and discrimination, abyofor LGBT people at UMass Amherst, and
community outreach through QueerE, a weekly listeé . GBT campus and community events.

About the Manual

This manual is designed for Speakers Bureau menbdamiliarize themselves with the format for
presentations, learn more about LGBT experiengespbacome more adept at public speaking,
particularly speaking about LGBT issues. If yoreatly are well-skilled as a public speaker and/or
are very knowledgeable about LGBT concerns, welzskyou stay open to reviewing the basics, but
also invite you to share your experiences to beo#dier members.



In this manual, you will find information about theechanics of the Speakers Bureau, your role and
responsibilities as a speaker, suggestions forapirgpyour story, tips for speaking effectively,
facilitation techniques, and guidelines for answgrjuestions. The manual also includes sample
guestions, suggestions for dealing with difficulthostile situations, and educational material taat
enhance your and your audience’s understandings&TLissues.

Does the Speakers Bureau Make a Difference?

When you are presenting on a Speakers Bureau, gyuisametimes feel that you are gazing into a sea
of disinterested faces. However, it is importantdmember that what you see on people’s faces does
not always reflect what they are feeling insidéne Vast majority of evaluations over the years
demonstrate that Speakers Bureaus have immedas®iyp, and often transformative effects on
audience members. The following are a few excdrpta evaluations we have received in the past.

Sample Evaluation Feedback

Responses to the question, “The most interestiogleg thing | learned was”:

“How open people are, how safe and secure peoplé&a How | hope that | can someday
feel the same way.”

“It was very interesting to hear their individuébses instead of just spitting statistics at us.”
“How many privileges heterosexuals have that we fak granted.”
“About transgender aspects of life. It was sorggéng to hear about her life.”

“How people can overcome so many hardships ardistlhappiness. | wish that everyone
were required to see this presentation. It chamgedutlook.”

“So glad | came, learned and thought about thirdgnlt usually think about.”

Responses to the question, “My reaction/feedbatkeaaondividual speaker(s) is™:

“They were all funny, sincere and well-spokenedrhed more in this one hour than | learned
in our entire unit on lesbian and gay issues.”

“I liked the way they presented themselves and ween for questions about their personal
lives, no easy thing. | think it took a lot of gudn their part to lead this seminar.”

“Are any of you seeing anybody??...serious!”



Speakers Bureau Goals

\%

Increase LGBTA visibility and counteract misinformation about the lives of LGBTA

people Many non-LGBT people still have little or no penal exposure to out LGBT people
and to strong heterosexual and cisgender/non-teadgy allies. As the questions and
evaluation comments of audience members indicaaeyrattendees are surprised to learn that
LGBTA people lead lives that are not substantidlfferent from their own.

Discuss the diversity of LGBT communities.Being LGBT cuts across all cultures and
identities. Therefore, Speakers Bureau membensigimake every effort to emphasize the
varied experiences of LGBT people and to speak titweim own points of view, rather than
attempting to speak for all LGBT communities.

Make real the oppression of LGBT people.One of the main reasons that anti-LGBT
propaganda (such as the argument that LGBT pecquie ¥8pecial rights” rather than civil
rights) has often been effective is because manyli@BT individuals do not realize or believe
that queer people are oppressed. If you are L@BS jmportant to provide concrete examples
of how you have been discriminated against or homdibi/transphobia has adversely affected
your life. You should also try to mention well-kuo incidents of anti-LGBT violence,
harassment, and discrimination.

Empower audience members who may not be out abouteir sexual and/or gender

identities. Members of the Speakers Bureau who are entirelg apeut being LGBT may
forget that there was a time when they had to @eeidether and how widely to come out. One
of the most rewarding aspects of being involvethenSpeakers Bureau is seeing how our
willingness to talk about our experiences can lagigience members decide to be more open
about their own LGBT identities.

Empower ourselves as LGBTA people While the Speakers Bureau is an important tool fo
educating audience members and raising awareness laBBT lives, it is no less important as a
forum for our own expression and personal developmilany panelists remark on the
satisfaction that they receive from being the lofhdole model for others that they wish they
would have had themselves.

Demonstrate the importance of being a heterosexual cisgender/non-transgender ally.

Ally speakers offer a crucial perspective on howeaphobia hurts everyone, not just LGBT
people. The presence of allies on panels senlimarmessage to non-LGBT people that they
have a part to play in the struggle against LGBprepsion. Allies also serve as important role
models for how to be aware of and accountable ébgrbosexual and gender normative privilege.

Serve as an impetus for questioning larger issue$ social oppression. We hope that
dispelling anti-LGBT attitudes can lead to a distos about the origins of heterosexism,
genderism, and other forms of oppression and hegetlisms” can be eliminated. While the
Speakers Bureau only provides a first step in @ning intolerant attitudes, panelists should be
prepared to offer suggestions and resources ftrdutearning.



Speakers Bureau Mechanics

How Members Are Assigned to a Speaking Engagement

Speakers Bureau members can participate on a gt@ethey have attended a training.
When a request comes into the office, the Spedkarsau Coordinator will send an email to
the member listserv to see who is available, kepmimmind the needs of the panel requester
and seeking to have a diverse panel. Ideally, pasels will consist of three to five
speakers with different sexual and gender idestitiée strive to show the diversity of
LGBTA communities in terms of race, religion, aglss, ability, culture, and gender.

There is no set number of panels that SpeakersaBurembers are required to do, but we
would prefer that members participate in at least panel each semester.

One of the panelists will be asked to be the Igadker. This person is responsible for facilittine
panel and bringing the handouts and evaluatioma &od then back to the Stonewall Center (the full
responsibilities of the lead speaker are listethemext page). If a lead speaker has not been
designated in advance, the panelists should ctetesed speaker themselves.

Panel Format

While the format for more specialized presentatimay be somewhat different, the general
format of a panel is as follows.

1. The person who requested the Speakers Bureau umgedhe panel as representatives
from the Stonewall Center’'s Speakers Bureau.

2. The lead speaker introduces hirself and thankpahel requester for inviting the Speakers
Bureau. Ze explains the format and goes over iihergl rules.

3. The speakers tell their “stories.” Each panelsidd speak for no more than five minutes.

4. The lead speaker opens the floor to questions nasithe audience of the ground rules as
needed, and facilitates the discussion. If noismélling to ask questions, the lead speaker
should ask the audience about how they have se®&T lg@ople treated in society or
popular culture—personal experience is often areeasea for students to address. The
lead speaker could also break the ice by askirdgsts to write a response to a question(s)
and having them read back what they wrote.

5. The panelists answer questions based on their iexgges and knowledge. Responses
should be used to spark further questions and caotenfiem the audience.

6. The lead speaker closes the presentation by theutképanel requester again for bringing
the Speakers Bureau and has the requester disttieihandouts and evaluation forms.
This is a good time to mention upcoming LGBT cam@usnts and to direct audience
members to the Stonewall Center and the Priderfdéaf they want more information or
would like to become involved in LGBTA support atigism.

7. The audience, panel requester, and the panelistsiffitheir respective evaluation forms.
Plan to stay 15 minutes after the panel and leaitiigence know that the Speakers Bureau
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members will remain afterward if people have furttp@estions or concerns. Be prepared
to give referrals and suggest additional resources.

Responsibilities of Speakers Bureau Members

1.

2.

Participate in the Speakers Bureau training and tigia manual carefully.

Respond to the Speakers Bureau Coordinator ingytimanner about your availability for
panels.

Meet with the other panelists for about 15 mindte®re the session to discuss the logistics of
the presentation.

Follow the Speakers Bureau format.
Represent the goals of the Speakers Bureau inpr@sentation.

Stay 15 minutes after the presentation to answéhnduquestions from audience members and
to debrief with the other panelists.

Fill out the evaluation form with the other pantslis

Find a replacement if you cannot attend a Spedkersau session that you had agreed to do
Also inform the Speakers Bureau Coordinator of yeplacement.

Encourage your friends and interested audience mentb join the Speakers Bureau. We
always need more people.

10.Make suggestions that may enhance the success 8piakers Bureau.

11.Respect and support fellow panelists. Remembetrythatre working as a team.

12.Have fun!

Responsibilities of the Lead Speaker

1.

Obtain the handouts and evaluation forms from th@&wvall Center and give them to the
panel requester to distribute after the presemtatio

Lead the check-in meeting with the other panebst®re the start of the panel to determine
speaking order and to discuss any special neededbpresentation.

Introduce the Speakers Bureau, go over the grouled (provided below), facilitate the
guestion and answer period, inform the audienceitat@mpus events and resources, and
conclude the presentation.

Lead the panelists’ debriefing after the presemtasind work with the other speakers to fill out
the panel evaluation form.
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5. Collect the audience, requester, and panel evaluédrms and return them to the Stonewall
Center as soon after the presentation as possible.

6. Set atone of openness and willingness to engatle itopic.

Ground Rules

The lead speaker should go over the following gdoures at the beginning of the presentation.

e Confidentiality is important. Let the audience know that personal informatisered during
the Speakers Bureau is confidential and shouldeaoe the room. Explain that some of the
LGBT speakers may not be “out” to everyone, so ithatimportant that audience members
not identify the panelists in public, such as blimg out, “Hey, didn’t | see you at that gay
speakers panel?,” if they should see one of thakgpe elsewhere on campus. Indicate that the
confidentiality policy also applies to what audienmoembers disclose during the presentation.

e We are not there to engage in a debate, but to stapur experiences.Let the audience
know that the main goals of the Speakers Bureatoasbare the panelists’ personal
experiences and to present factual information.

e We speak only for ourselves, which is why we alwayse ‘I’ statements. The panelists
represent only themselves, not all LGBT people @hels. Emphasize the diversity of
LGBTA identities and note that the panelists’ expeces constitute only a small segment of
LGBT experiences. If you have the opportunity, lakpthat the assumption that all queer
people are alike is a form of stereotyping commagmacticed against oppressed groups. Also
point out that audience members should speak onlthEmselves too.

e There are no stupid questions.Approach your audience with an awareness thatdore
students, the panel will be their first exposura group of “out” LGBT people. They may ask
guestions that you find naive or even offensivel iBis better to have these questions
expressed, so that we can address the stereotypesisinformation behind them. Explain to
the audience that if we did not feel comfortablevegring questions, we would not be there.
You also might suggest to the audience that thelpsm@n opportunity for them to ask
guestions they might not feel comfortable askingisone they know who is LGBT.

e We reserve the right not to answer particular quesons. We reserve the right not
to answer particular questions. We reserve the rigt to answer particular
guestions. Explain that some panelists may not teadiscuss certain aspects of
their personal lives, such as their sexual beharioelationships. We also might not
have an answer to any given question, for mangichfit reasons. Note that the
panelists can take care of themselves by decidmgnvwo answer and what to share,
and that the audience does not need to worry alemsoring their questions. So as
not to discourage questions, also state that sisthnices rarely occur and that we
encourage all questions, as someone is typicalling/ito respond.

e Seek approval of the ground rules from the audienceAsk if these ground rules
are OK and if they would like to add any new ones.
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Giving an Effective Presentation

Before the Presentation

\%

Prepare your story. Before your first presentation, think about the artant experiences you
have had as a LGBTA person and what you want teeshidh an audience. Also consider how
being queer relates to other aspects of your igemicluding your racial, cultural, and class
background, your religious beliefs, and your pcditiperspectives. A helpful way to plan your
presentation is to practice with a friend who cave gou feedback on your comments. Be sure
to time your comments so that you get a sensewfihfeels to speak for five minutes.

Gear your story to the audience.The Speakers Bureau Coordinator will let you knbe t
nature of the audience to which you will be spegksuch as whether it is a course for first-year
college students, who will have had limited expesor LGBT issues in the classroom, or
whether it is an upper-level course in sociologyglish, or Education, in which the students
may have learned more about LGBT topics. Shape stouy in a way that will connect with
your audience. For example, if you are speakinggdh school students, talk about your high
school experiences. The more your audience cantifiglevith you, the more they will listen to
what you have to say.

Educate yourself. Audience members frequently ask questions ahaueist LGBT political
and legal issues, so it is important for you togkedormed of news, including local news,
related to LGBT people.

While Speaking

\%

Make eye contact and use friendly body languageEven if people do not remember the
specifics of what you said, they will remember thwee you set.

Speak slowly and clearly. One way to monitor your pace is by rememberingréathe.

Give autobiographical information about yourself. Sharing personal details, such as where
you grew up, your cultural background, and what godor fun, will help your audience relate
to you.

Explain what motivates you to speak.Tell the audience why you chose to participatden t
Speakers Bureau, what the work means to you, aadl yalu hope to accomplish by speaking.

Keep your story focused. Do not try to share everything that has ever bapd to you.
Concentrate on one or two experiences that yaik e significant.

Be aware of the questions your story might generateBe prepared to answer the questions
that you think your story might raise. Put anotiay, try to shape your story in a way that will
raise the questions you want to answer.

Give concrete examples of oppressionrAudience members often do not realize the many ways
that LGBT people experience discrimination.
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V Share what you like about being queer.While it is important to emphasize the realitods
LGBT oppression, it is also important not to foexslusively on prejudice and discrimination.

Additional Tips for Speaking Effectively

o Define the terms you use Remember that some audience members have haaltittle
exposure to LGBT issues. Terms like “out,” “allyttansgender,” “homophobia,” and
“heterosexism” should be defined when first used.

o Explain your use of “dyke,” “queer,” and other reclaimed words. Many LGBTA people
have given positive connotations to words that-B&BT people use as insults. This situation
can be confusing for some audience members. lugela reclaimed term to describe yourself
or your community, be sure to describe what it rsegaryou. If you do not like the use of these
words, you are also welcomed to explain why. Dieaments of this kind demonstrate the
diverse experiences, values, and political views@BT communities.

o Be honestabout your experiences and beliefsSometimes it is tempting to craft a story that
represents ideal, rather than real, experiencesraitgform oneself into the “Super Queer” who
never internalized hatred and was always out aaddor Remember that the Speakers Bureau is
intended to show the humanness and complexity 8T&lives. We have hardships and
embarrassments, as well as triumphs and joyslikeseveryone else.

o Respect all LGBT people. In an attempt to win acceptance from the dominstraight society,
some LGBT people disown members of the communitgiwkhey see as “abnormal” or
“deviant” because they are different from themsglaed often less mainstream. This practice is
an all-too-common occurrence within oppressed gsoupmirrors the dominant culture’s
“divide and rule” practice of creating “other” gqaaiand labeling them abnormal, perverted, and
inferior. We all know how it feels to be made anher” and dehumanized. Using this insidious
practice against one another only undermines LG&Mnaunities and limits the potential for
building coalitions to create fundamental and fagpolitical change.

After Speaking

V Listen to others. After you have finished telling your story, listattentively to the stories of
the other panelists. It is important not to tunéwhen other people are talking, even if you
have heard their stories many times. If the awmiesenses that you are bored, they will tune out
as well. You should also listen for questions §f@t can ask other panelists if there is a lull in
the question and answer period.

V  Prompting questions. Once all the speakers have told their stories)dad speaker will open
the floor to questions. There is often an awkwslehce before anyone asks a question. It is
natural for people to be hesitant, so do not piutias situation arises. If you let the silence
continue for several seconds longer than you ad tts someone will usually take the initiative
to ask the first question. However, if the silenoatinues or if there is a lag at some other point
during the discussion, you can use the followinghoés to prompt discussion.



¢ Encourage the audience, telling them that youteeetbecause you want to answer their
guestions. Say something like, “as we statedergtiound rules, we believe that there are no
stupid questions, so please feel free to ask whaiswn your mind.”

¢ Raise a question that you think might be on theds\of audience members: “One question
I’m often asked that brings up an important issue’i

e Ask a co-panelist a question related to hir starfoowhich you know ze has a good answer.

e Ask the audience a question, such as “How manylpaophe room know someone who is
LGBT?” or “Where have you learned about LGBT pe@ple

e Have audience members write down questions anonsginoCollect the questions and read
them aloud to begin discussion.

Prevent a few people from dominating the discussionlf a few people ask all of the questions,
say something like “We’'ve heard a lot from a coypeple, and we appreciate their questions,
but is there anyone else who would like to askestion who hasn’t had a chance yet?”

Solicit a broad range of questions.Try to avoid getting sidetracked onto one or tsgues,

such as religion or AIDS. If you feel that one jgabis monopolizing the discussion, say
something like “I think that we've talked enougloab for a while, so let's move on to
some other areas.” If someone continues to binthe same subject, let the person know that
you would be happy to discuss the issue after theentation.

Validate questions Supportive phrases such as, “That’s a greattigné®r “I'm glad
you asked that,” can encourage the audience t@balkt issues relevant to them and
enable people to feel more relaxed when askingtiguss which can make it easier for
them to ask more difficult questions.

Suqggestions on Answering Questions

The question and answer period of a Speakers Busaaumany ways the heart of the session. It is
the time when you get to interact with the audieficel out what they are interested in, and begin t
have a dialogue about LGBT issues. Again, it isanant to set a tone that is open, friendly, and
relaxed. When someone asks a question out ofageeror with hostile overtones, try not to “react.”
While being angry at homo/bi/transphobia is petyeehderstandable, the Speakers Bureau is
generally not a forum for expressing anger; ratinés,aneducational panel.

The following are some helpful guidelines to rememivhen answering questions.

Listen carefully to the questions being asked

Do not assume that you always know what an audigmaber is asking or that someone is

intentionally being hostile when they use inappiaterlanguage. Many people are unfamiliar

with proper terminology. If an audience membedsiments are unclear, have the person

clarify, or repeat what you think the person isrigyto say, asking “What | hear you saying is
. Is that correct?”

Be aware of air time
Do not relate long anecdotes or dominate the discas Signal speakers who have gone on
too long to let them know that they should wrapangd give other panelists a chance to speak.
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Know your facts

Be accurate in quoting research. If you do notktite answer to a question, say “l don’t
know” and direct the person to resources, suclitees panel members, books and other
publications, and the Stonewall Center.

Listen for underlying assumptions

When people ask questions, they are often tryingdke a statement. For example, if
someone asks, “Do you think people like you shdé@daising children?,” they may be saying
“I don’t think LGBT people should be raising chiégh.” The underlying assumption may be
that we will force our children to be queer or that are child molesters. In such instances, it
is helpful to get the speaker to express theirrapsion directly, so that you can better address
it. You can say “It sounds like you have someiifgg about this issue. What do you think?”

Do not argue in front of the audience

It is okay for panelists to disagree, but a SpesaBeireau is an inappropriate place for an
argument. If you object to something said by aeoffanelist, state that you have a different
point of view and briefly explain your opinion.

Know your limits
If you do not feel comfortable answering a paréeiuquestion, just say so. Other panelists may
be willing to respond instead.

Try to give the big picture

When answering questions, present the views of &iG8T people, as well as your own. For
example, if you are not religious and someone gsks religious affiliation, you might say “I
personally do not believe in organized religiont, bknow that many other LGBT people
actively attend places of worship that are LGBTgsupive.”
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Commonly Asked Questions

The following is a list of questions that are ofemked during Speakers Bureaus. Please take
some time to think of how you would answer them badure that you are comfortable and
ready to share your responses. Remember thatayswers do not have to be perfect, just
honest and based on your own experiences.

General Questions

oahrwWNE

7.
8.

9.

How long have you identified as LGBT?
Do you feel that you were born LGBT?
Do you ever regret being LGBT?

Where did you grow up? How was it like being LGBiEre?
What was the hardest aspect for you of coming out?

Do your parents or other family members know tltat gre LGBT? What has been their
reaction?

Do you see a conflict between your religious bslefid your sexual or gender identity?
How do you meet other LGBT people and find dateshe

Are you involved in a relationship now? If so, foow long?

10. Are you afraid of HIV/AIDS?

11.1f you are in a relationship, do you assume tradal “male” and “female” roles?

12.Can you tell who is lesbian/gay and who is strédght

13.What percent of the U.S. population is LGBT? Hoany LGBT students are at UMass?
14.Do you want to settle in Massachusetts to get ed?ri

15.Do you want to have children?

16.How accepting do you find the environment at UMasd in the local community?

17.Do you feel comfortable being “out” on campus?

18.How do you deal with negative attitudes toward you?

19.Have you personally experienced discrimination?

20.How do you feel about the use of the word “queer?”

21.1 have a friend who I think is LGBT, and | wantl& that person know that he or she has my

support. How should | approach the person?

22.What resources are available at UMass for LGBTesttgland allies?
23.How can people show support to the LGBT community?
24.What's going on with same-sex marriage in Massaattsigand how do you feel about it?

Questions Directed Specifically to Transgender Pedg

NoakwhNpE

©

When did you first realize you were transgender?

Did you act and dress like the “opposite sex” wieua were growing up?

What is the difference between a transvestite atrdssdresser?

Do you receive a lot of harassment when people yeadas different than you are presenting?
How do you handle public restrooms?

Are you planning to have sex reassignment surgery?

If you are transitioning, why do you feel the néedlter your body? Why not just redefine

what it means to be male/female?

Can people who have transitioned still have orgasdtes surgery?
How do you go to the bathroom?

Questions Directed Specifically to Allies
1. Are you ever thought to be LGBT? If so, how do y@undle that?

2.

Have you ever questioned your own sexual or geideeitity?
12



3. How can | be an ally to LGBT communities?
4. How did you come to be an ally?
5. Were you ever homophobic?

Questions Directed Specifically to Bisexuals

When did you first realize that you were bisexual?

Did you identify as lesbian/gay or heterosexuabbefdentifying as bisexual?

Do you think it is easier to be bisexual than laslgay?

Do you tell potential partners that you are biséXua

Are you equally attracted to men and women, olyatemore attracted to one gender?
Do you feel accepted by the lesbian and gay contyini

Is bisexual a real identity?

NoakwNpE

Questions Directed Specifically to Lesbians
1. If lesbians do not like men, why do they often Isamkmale?
2. Are you a lesbian because of bad experiences yeaitieed with men?
3. Have you ever had a heterosexual relationship?

Questions Directed Specifically to Gay Men

1. Why do many gay men act so effeminate?
2. Have you ever had a heterosexual relationship?

13



Handling Resistance and Hostility

Occasionally, you might be invited to speak befameaudience you know will be unreceptive to the
information you want to present, or you might entteu hostility from a few individuals within the

group.

Hostility can be seen as a symptom of a host oftiem® such as anger, fear, or hurt. Hostility Imig
be a direct expression of insecurity around théckamotional issues of human sexuality, or can be
placed in “religious” or political terms. For tl@expressing it, hostility is serving some sort of
function. Itis not so much about attacking yolit as about filling a need in them.

Hostility might be manifested in a variety of wagsich as defensiveness, obstructiveness, yelling,
arguing/debating, disrespectful laughter, or pairgdéence and withdrawal, often shown vividly
through body language.

Verbal hostility can range from a simple questiathweiled hostility, to an outright statement like
“You people disgust mel,” to a persistent atteropdisrupt the entire engagement to make a point.

Remember, in all likelihood you will not changestiperson. Do not try to convince them or get
involved in power struggles with hostile membershef audience. If there is any name-calling
involved, do not throw it back. Within the shom@unt of time you have, you will not convince those
who are firmly entrenched in their prejudices.

Try to avoid taking personally any expressionsasthity. You might feel a tremendous amount of
anger directed toward you, but in the majority a$es these feelings have absolutely nothing to do
with you personally. You may represent the issbas many people are struggling with themselves.
You can distance yourself from the hostility by reding yourself and your audience of this.

Be comforted to know, however, that most of youliance, even if they disagree with you, do not
want to see you harassed. If you can handle apaitg hostile situation effectively, you win pas
Ultimately, you are in charge, and you can setdine. The presence of hostility, in a limited n@mb
of people, does not mean that you are alone orythahave lost control of the situation. When you
enter a potentially hostile situation, it is good¢member two basic objectives:

1. Manage the hostility.
2. Maintain your personal integrity and comfort level.

Though there are no set rules on how to attairetbbegectives in a speaking engagement, we offer
some strategies for trying to defuse or rediresistance or hostility. These strategies have been
compiled by members of the Bureau, with the assigt@f Cooper Thompson of the Campaign to End
Homophobia.

o Ignore the Hostility
Sometimes the best tactic is simply to ignore dileosomment coming from the audience. This
often works when the comment is an off-hand remnatter than a direct question or statement.

o Deflect the Hostility

Appreciate people for asking questions and recegtieir feelings. “Thank you for your
honesty in making that comment. Many people hawda concerns.” You can then decide to
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address the comment (“In my experience, howeveg, found that...” or “I do not agree. Here
is what | think...”), or move on.

A good strategy can be to toss the question battketquestioner: “That is an interesting
guestion, what do you think?” or to give yoursebiiamore time to formulate your response:
“Can you say more about what you mean?” You cso @ss the question to the entire group,
where you may find allies. “I have my opinionstbis question, but before | give my response,
| would like to hear from some of you. Does evewydere agree with that view?”

Co-opt the Hostility

You can agree with or support a portion of the peisstatement while making a point
supporting your own position: “It is true that sogey males are raised in families that might be
defined as having a distant father and overbeamather, but so are some people who are
heterosexual. By no means is this the only kinthofily situation that gay men, lesbians, and
bisexuals (or transgender people) grow up in.”

Treat a question or comment intended to bait yofiiagere legitimate and use your answer as
an opportunity to provide other information. Beaae of the underlying assumption, stereotype,
or question beneath the question that is actuailygoasked.

Audience Membe(to a lesbian): “You're just here to pick up wonien

Speaker“You raise an interesting point. There is aabéype that lesbians only have sex
on their minds and want to ‘convert’ heterosexwedgle. For me, | have been in a loving
relationship with another woman for over five yeansd I'm really not interested in having
sex with anyone else.”

Sometimes you can silence a person’s disruptiva\beh or potentially even win that person
over, by providing accurate information to contcadhe myths and negative stereotypes that
result in hostility. Explain to the audience imgeal, as well as to the person who asked the
guestion, what assumptions you think are being mda to give a calm alternative to the
comment.

Audience Member‘If everyone were homosexual, humanity would bstahed to
extinction.”

Speaker“Even if one day there were only gay men andid&sbin the world (which, by
the way, | think there is very little chance ofjyynanity would not be destined to extinction
because lesbians and gay men can and do produceis@dhildren.”

Though you should not take hostility personallyy yan frequently personalize the issues by
relating your own experiences and giving a numligeosonal anecdotes to support your
position. Let your audience see your humanity,ryaumor, your joy.

Address Repeated Hostility

If an audience member continually interrupts witistile comments, you might wish to address
the disruption by allowing the person a few minutesay anything he or she wants to say, after
which time the disruptive individual agrees todéter people speak: “You obviously have a
point you want to make. Why don’t you take two otgs to say whatever it is you want to say
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without interruption. Then we will go back to theneral discussion (or presentation) without
further comments from you. Go ahead, you haverwuaites.”

Alternatively, you could give a disruptive perste bpportunity to share concerns following the
engagement: “We don’t have time now to continudhis particular point, but | will be
available at the end of the discussion to talk wih about this matter.”

o Move Beyond Hostility
Focus your comments on audience members who wédediie. You can do this by addressing
the disruptive individual (“I'm aware that you haasked a lot of questions, and | really need
you to hear that | want you to allow others in them to ask theirs.”) or by addressing the group
as a whole: “We seem to have a difference of opitihat | don’t think we can resolve today.
Since we’'re all here to learn, let’s move on toeotheople’s questions.” Or “It seems that we
will not be able to reach an agreement on thistpaht now, so | suggest we agree to disagree.”
Or “1 think I've already answered that, so let'sgisome other people a chance to ask their
guestions.” Or “I'm aware that other people hasms concerns. Would you like to share them
with the rest of us?”

There are, of course, many other strategies towdéakresistance and some of those listed might not
be suitable to your individual style of presentatiolalk with other facilitators about their strgits

and experiences, and spend some time thinking dmyutyou might react to and deal with these
kinds of situations. Above all else, you shouldsider your own well-being to be your top priority.
On those rare occasions when the atmosphere gessréoned, do what you need to do to take care of
yourself and don’t worry about how well or poorhetengagement might turn out.

This section was written by Warren J. Blumenfeldtfee Gay, Lesbian, and Bisexual Speakers Bure®@oston’s
“Speaking Out” manual
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| nformation About LGBTA Experiences

The Legal and Political Rights of LGBT People

Local Laws and Policies

University of Massachusetts

e The school's nondiscrimination policy includes “gakorientation,” but not “gender identity
or expression.”

e Because same-sex couples can marry in Massachubetttate has extended health benefits
to married same-sex couples. Under union contraedUniversity of Massachusetts provides
other benefits, including tuition waivers, bereaestneave, and the use of athletic facilities, to
the same-sex domestic partners of employees.

Pioneer Valley

e Northampton’s nondiscrimination ordinance inclutig=sxual orientation” and “gender identity
or expression.” Amherst’s policy only includes Xsal orientation.”

State of Massachusetts
e Massachusetts explicitly prohibits discriminatiaasbd on sexual orientation in public
accommodations, housing, public and private emp&wmeducation, credit, and union
practices. Gender identity is not explicitly ind&d in the state’s anti-discrimination law, but
several courts and the state Commission Againgrim#ation have ruled that transgender
individuals can pursue an anti-discrimination clainder the category of sex or disability
discrimination.

e Beginning in 2004, Massachusetts began issuingiagarticenses to same-sex couples
residing in the state as a result of a 2003 Massatts Supreme Court ruling. More than
6,000 same-sex couples have married since thetrofGtiate couples are prevented from
entering same-sex marriages if these marriagesdwmilbe legal in their home states, a
restriction upheld by the state Supreme Court D620

Laws in Other States and Cities

Anti-Discrimination

e Seventeen states and the District of Columbia atigr&@an discrimination based on sexual
orientation in housing, public accommodation, anéfaployment: California, Connecticut,
Hawaii, lllinois, Maine, Maryland, Massachusettanhksota, Nevada (only employment),
New Hampshire, New Jersey, New Mexico, New Yorko&hIsland, Vermont, Washington,
and Wisconsin.

e Eight states and the District of Columbia expliciban discrimination based on gender
expression and identity in housing, employment, auolic accommodations: Minnesota,
Rhode Island, California, New Mexico, lllinois, M, Washington, and Hawaii (only housing
and public accommodation)

e More than 75 municipalities protect the rights ehder-diverse people, from large
metropolises (including New York City, Chicago, Htan, Dallas, San Diego, Seattle, San
Francisco, Atlanta, Philadelphia, and Pittsburghgrhall cities (including New Hope, PA
[population 2,252] and Huntington Woods, Ml [popida 6,151]).
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Marriage/Domestic Partnership Rights

Along with the right to marry in Massachusetts, saax couples in Vermont and Connecticut
can enter civil unions that give them the same titsrend protections under state law as male-
female couples who are legally married.

Twenty-five states have passed laws that would decggnition to same-sex couples and to
same-sex marriages performed in other states.dAni@nal twenty states have codified this
language into their constitutions (Alabama, Alaskkansas, Georgia, Hawaii, Kansas,
Kentucky, Louisiana, Michigan, Mississippi, MissoWontana, Nebraska, Nevada, North
Dakota, Ohio, Oklahoma, Oregon, Texas, and Ut&hjly New Jersey, New Mexico, New
York, Rhode Island, and Massachusetts do not lefalth same-sex marriages. President Bush
has endorsed a constitutional amendment on thedeldeel.

Internationally, the Netherlands, Belgium, Spaimj] £anada allow same-sex couples to be
legally married, and Denmark, Norway, Sweden, FidJaand Iceland have laws that grant
same-sex couples virtually all of the benefitsioflenarriage. France, Germany, and Brazil
provide many legal benefits to same-sex couplesnessex couples have equal adoption rights
in Belgium, Spain, the Netherlands, and Sweden.

Hate Crimes Laws

Twenty-nine states and the District of Columbiaéhanacted hate crimes legislation that
includes crimes based on real or perceived sexiaitation.

Eight of these states (Minnesota, California, Hawsrmont, Missouri, Pennsylvania,
Connecticut, and New Mexico) and the District of@obia also explicitly include gender
identity and expression in their hate crimes laws.

Sodomy Laws

In 2003, the Supreme Courtliawrence v. Texasiled that sodomy laws violate the
constitutional right to privacy, thereby voidingeth3 remaining state sodomy laws.

Federal Laws and Policies

Anti-Discrimination

Congress has never passed any legislation suppaftiVGBT civil rights.

In the last few years, congressional supporters bded to pass a law that bans sexual
orientation discrimination in employment (knownee$DA, or the Employment Non-
Discrimination Act), but this effort too has beamsuccessful.

Congress has passed a Defense of Marriage Acthvialyiclefining marriage as between a man
and a woman, prevents the federal government femmgnizing same-sex relationships.
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Resources for LGBTOA Youth

Websites

Children of Lesbians and Gays Everywhere: www.calag
The Cool Page for Queer Teens: www.bidstrup.cont/fcon
Fierce!: www.fiercenyc.org

Gay, Lesbian, and Straight Education Network: wwseg.org
Gender Crash: www.gendercrash.com

National Youth Advocacy Coalition: www.nyacyouttgor
Out Proud: www.outproud.org

Techno-Dyke: www.technodyke.com

Youth Resources: www.youthresource.com

Publications

“Bending the Mold: An Action Kit for Transgender ¥th,” available from the National Youth
Advocacy Coalition: www.nyacyouth.org/nyac/Bending@the%20Mold-final.pdf

“Beyond the Binary: A Tool Kit for Gender Identiyctivism in Schools, ” available from Lambda
Legal: www.lambdalegal.org/binary-data/LAMBDA_PDE{805.pdf

Morty Diamond, ed.FFrom the Inside Out: Radical Gender TransformatiBmM and Beyond2004

Mary L. Gray,In Your Face: Stories from the Lives of Queer YpL€@99

Kelly Huegel, GLBTQ: The Survival Guide for Queer and Questioniegns 2003

David Levithan and Billy Merrell, edsThe Full Spectrum: A New Generation of Writing Atbou
Gay, Lesbian, Bisexual, Transgender, Questioningd, @ther Identities2006

Tracie O’Keefe and Katrina Fox, edBinding the Real Me: True Tales of Sex and Gender
Diversity, 2003

“Out, Safe, and Respected: Your Rights at Scha@wdilable from Lambda Legal:
www.lambdalegal.org/binary-data/LAMBDA_PDF/pdf/3p8f

Ritch C. Savin-Williams,Mom, Dad, I'm Gay: How Families Negotiate Comingt(001

Resource Centers

Gay, Lesbian, and Straight Society (GLASS)

Community Action Youth Programs

393 Main Street, Greenfield

413-774-2318; glass@fcac.net

A social and support group for LGBT and questionyogth and allies, aged 12-22. Meetings are held
Wednesdays from 6-8 p.m. Transportation is avaglabl

Pride Zone Too
413-582-7861
Northampton’s LGBT youth center, open TuesdaysFkthys, 3:30-8; Thursdays, 5-9.

The Stonewall Center: A Bisexual, Gay, Lesbian, €pu& Transgender Educational Resource Center
University of Massachusetts

Crampton House/SW, 256 Sunset Avenue, Amherst

413-545-4824; stonewall@stuaf.umass.edu; www.umdssstonewall;

A resource and referral center that offers edunatiand cultural programming, a Speakers Bureau, a
weekly events listserv, and a free lending library.
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LGBT and Same-Gender Loving People of Color Resouas

Websites

Asian and Pacific Islander Family Pride -- www.apiilypride.org

Asian Equality -- www.asianequality.org

Asian Pacific Islander PFLAG -- www.pflag.gapsn.org

Asian Pacific Islander Queer Women and Transge@detition -- www.apiqwtc.org

Gay Asian Pacific Alliance -- www.gapa.org

Gay Asian Pacific Islander Men of New York -- wwagmny.org

Keith Boykin -- www.keithboykin.com

Latino/Latina Lesbian, Gay, Bisexual, and Transgentuth (in Spanish) --
www.ambientejoven.org

National Black Justice Coalition -- www.nbjcoaliorg

National Native American AIDS Prevention Centewww.nnaapc.org

Native Out -- www.nativeout.com

O-Moi (Vietnamese Lesbian, Bisexual, and Transgeldemen) -- www.0-moi.org

Out People of Color -- http://members.aol.com/oafpeofcolor

Queer Asian Pacific Alliance -- www.gapa.org

Resources for GLBT Youth of Color -- www.safesclsmolalition.org/RG-glbt_youth_of _color.html

Trikone (LGBT South Asians) -- www.trikone.org

Two-Spirits.com -- www.2spirits.com

Walk For Me Wednesdays (drag ball culturejvwww.walk4mewednesdays.com

Zuna Institute: National Advocacy Organization Black Lesbians -- www.zunainstitute.org

Books

Gloria AnzaldtaBorderlands/ La Frontera: The New MestiAz®99

Lester B. Brown, edTwo Spirit People: American Indian Lesbian Womed &ay Men 1997

Devon W. Carbado, Dwight A. McBride, and Donald ¥égieds.Black Like Us: A Century of
Lesbian, Gay, and Bisexual African American Fictid802

Delroy Constantine-Simms, edhe Greatest Taboo: Homosexuality in Black Commag2001

David L. Eng and Alice Y. Hom, ed€Q & A: Queer in Asian Ameri¢a 998

Catriona Rueda Esquib&\Vith Her Machete in Her Hand: Reading Chicana Laski 2006

E. Lynn Harris, ed.Freedom in This Village: Twenty-Five Years of Blézy Men’s Writing:
1979 to the Presen2004

Sue-Ellen Jacobs, Wesley Thomas, and Sabine LdsgTevo-Spirit People: Native American
Gender Identity, Sexuality, and Spiritua)iy997

E. Patrick Johnson and Mae G. Henderson, 8tlsck Queer Studies: A Critical Antholg@3005

Kevin K. Kumashiro, edRestoried Selves: Autobiographies of Queer AsiarifitaAmerican
Activists 2003

Sabine LangMen as Women, Women as Men: Changing Gender inNAtherican Culturesl998

Russell Leong, edAsian American Sexualities: Dimensions of the Gay lzesbian Experienge
1995

Martin F. ManalansarGlobal Divas: Filipino Gay Men in the Diaspqgra003

Dwight A. McBride,Why | Hate Abercrombie And Fitch: Essays on RackSexuality in
America 2005

Leon E. PettiwaytHoney, Honey, Miss Thang: Being Black, Gay, antherStreets1996

Makeda Silvera, edRiece of My Heart: A Lesbian of Colour Antholp@®91
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Intersex Resources

Intersex Person:An individual whose combination of chromosomes,nhones, internal sex organs,
gonads, and/or genitals differs from one of the éxpected patterns. Some intersex conditions
include Klinefelter's Syndrome, Androgen Insensiti\Syndrome, ovotestes, hypospadias, and 5
Alpha-Reductase Deficiency. Allies should nevéder¢o intersex people as “hermaphrodites.”
Most intersex activists reject the word becaus#igimatizes their experiences and is a mythological
fallacy (no one is born fully male and fully femaéarthworms and snails are hermaphroditic, not
humans). Many intersex people also ask that alesd using “intersexual” as a noun.

How to Be an Ally to I ntersex People

e Do not assume that you can tell if someone is $etexd and do not assume that you know no one
who is intersexed.

o Never ask someone who is intersexed about howttheg sex or what their genitals look like. This
is inappropriate in every situation.

e Do not tolerate anti-intersex remarks or humor.
o Respect the confidentiality of anyone who comest@ybu as intersexed.

o Refer to an intersex person by the pronoun thefiepreegardless of the person’s appearance. If you
are not sure of which pronoun to use, ask respsctfilever use the word “it” when referring to
someone who is intersexed. To do so is incrediitgylting and disrespectful.

e An intersex person may have undergone painful siag®ithout their consent that have lasting
effects on their psychological, emotional, and tglishealth. Consequently, an intersex person may
not want to hear that infant genital surgeries‘amethe best” or “necessary,” as these judgments
minimize or ignore their own experiences.

o Do not assume that a common genital conformatidetter than an uncommon one. Many intersex
people who have escaped non-consensual genita&rguexgpress satisfaction and even delight with
their uncommon bodies. The message behind genitgéries is that uncommon genitals are
unacceptable and that the person who has or had gemitals must be a “freak.” This kind of
message is extremely disrespectful and can seveéaehage a person’s self-esteem.

o The Intersex Society of North America recommendsgasng a gender to intersex children, but to
avoid surgeries or hormone therapy until the childreach an age when they can decide their gender
for themselves. If your family bears or adoptsraersex child, get all the facts, including taliin
with intersex adults, before making decisions almoedlical intervention. Your doctors may strongly
pressure you to submit your child to surgery, lemember that the vast majority of intersex
conditions pose no health threat to the child.

o Intersex people have often been the targets oétdaiiolence, based on the assumption that gender
is a rigid, bi-polar category that cannot be vietht You can help change this belief by examining
your own ideas about gender and challenging thplpesound you to do the same.

o Do not automatically include intersex people irafts” and “queer” categories. Many intersex people
do not feel included in or represented by the tentbqueer movements.

Adapted from Lizz Green, University of CalifornRiverside
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On the Web

Bodies Like Ours: www.bodieslikeours.org

Intersex Initiative Portland: www.ipdx.org

Intersex Society of North America (ISNA): www.isogg

“Introduction to Intersex Activism: A Guide for Adis” (available at
www.intersexinitiative.org/publications/index.html)

Survivor Project (intersex and trans survivors ofngstic and sexual violence):
WWW.Ssurvivorproject.org

“Teaching Intersex Issues: A Guide for Teache/omen’s, Gender and Queer Studies”
(available at www.intersexinitiative.org/publicat®index.html)

Books

Colapinto, JohnAs Nature Made Him: The Boy Who Was Raised aslal&rper Collins, 2000.

Dreger, Alice Domuratdermaphrodites and the Medical Invention of S¢arvard University
Press, 1998.

Dreger, Alice Domurat, edntersex in the Age of Ethiceniversity Publishing Group, 1999.

Eugenides, Jefferyiddlesex Farrar, Straus, and Giroux, 2002. (Fiction)

Fausto-Sterling, Anne&Sexing the Body: Gender Politics and the Constounctif Human Sexuality
Basic Books, 2000.

Kessler, Suzanne lessons from the IntersexdRiutgers University Press, 1998.

Lees, LisaFool for Love Lulu Press, 2005. (Young adult fiction)

Preves, Sharomntersex and ldentity: The Contested SRlitgers University Press, 2003.

Videos (all available from the Intersex Society of NoAmerica)

Hermaphrodites Speak!

Is It a Boy or Girl?

Total Patient Care: The Child with an Inters€ondition (geared toward medical and mental
health professionals)

Yellow for Hermaphrodites: Mani’'s Story
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LGBT and Religion/Spirituality Resources

Websites

Affirmation: Gay and Lesbian Mormons -- www.affirti@n.org

Affirmation: United Methodists for LGBT Concernswaw.umaffirm.org

Al-Fatiha (LGBT Muslims) -- www.al-fatiha.org

Center for Lesbian and Gay Studies in Religion einastry -- www.clgs.org

Christian Lesbians -- www.christianlesbians.com

Dignity USA (LGBT Catholics) -- www.dignityusa.org

Evangelicals Concerned -- www.ecwr.org

Friends (Quakers) for LGBTQ Concerns -- www.quakeyflgbtqc/index.html

Integrity (LGBT Episcopalians) -- www.integrityusag

Interweave: Unitarian Universalists for LGBT Conter-
http://grd.tcp.com/qrd/www/orgs/uuafaterweave.html

JQYouth (Jewish LGBT Youth) -- www.jgyouth.org

LGBT Pagan sites -- www.witchvox.net/links/net_ddml

LGBT Religious Archives Network -- www.Igbtran.org

More Light Presbyterians -- www.mlp.org

Orthodox Jewish Gays -- www.orthogays.com

Rainbow Baptists -- www.rainbowbaptists.org

Safra Project (LBT Muslim Women) -- www.safraprdjecg

United Church of Christ Coalition for LGBT Concerisvww.ucccoalition.org

Universal Fellowship of Metropolitan Community Chbes -- www.ufmcc.com

Whosoever: An Online Magazine for LGBT Christiansvww.whosoever.org

World Congress of Gay and Lesbian Jewish Orgawiaati- http://glbtjews.org

Books

Rebecca Alpert.ike Bread on the Seder Plat&998

Gary David ComstockhA Whosoever Church: Welcoming Lesbians and GayiMerAfrican
American Congregation2001

Peter J. Gome3he Good Book: Reading the Bible with Mind and e2002

Steven Greenbergyrestling with God and Man: Homosexuality in thevid3é Tradition 2005

Daniel A. Helminiak, What the Bible Really Says about Homosexy&ip0

Debra Kolody, ed Blessed Bi Spirit: Bisexual People of Fai#f©00

Winston Leyland, edQueer Dharma: Voices of Gay Buddhjs2800

John J. McNeillTaking a Chance on God: Liberating Theology for §dyesbians, and Their
Lovers, Families, and Friengd4996

Stephen O. Murray and Will Roscoe, edslamic Homosexualities: Culture, History, and
Literature, 1997

David Shneer and Caryn Aviv, edQueer Jews2002

Justin Edward Tanig;rans-Gendered: Theology, Ministry, and CommuniieBaith, 2003
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Ally Packet

Becoming an Ally

What Is an Ally?

An ally is a member of the dominant social groupwédkes a stand against social injustice directed a
a target group(s)—for example, white people whakpmut against racism, or heterosexual
individuals who speak out against heterosexismhamlophobia. An ally works to be an agent of
social change rather than an agent of oppressdmen a form of oppression has multiple target
groups, as do racism, ableism, and heterosexisgettgroup members can be allies to other targeted
social groups (African Americans can be allies s.a& Americans, blind people can be allies to
people who use wheelchairs, and lesbians canies &l bisexuals).

Characteristics of an Ally
e Feeling good about your own social group memberahgpbeing comfortable and proud of
your own identity
e Taking responsibility for learning about your owaritage, culture, and experiences in society
and the cultures and experiences of oppressed group
e Learning how oppression works in everyday life
e Listening to and respecting the perspectives apémences of members of oppressed groups
e Acknowledging unearned privileges that were reakize a result of your status in society and
working to earn these privileges for oppressed ggsou
e Recognizing that unlearning oppressive beliefsliielbong process
Being willing to take risks and try new behaviors
Acting in spite of your own fear and the resistaaotethers
Being willing to be confronted about your own belbawand consider change
Committing yourself to take action against soamistice in any way you have influence
Understanding the connections among all forms oiasnjustice
Believing you can make a difference by acting gmebking out against social injustice
Knowing how to cultivate support from other allies
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Definitions: Terms You Need to Know to Be an Effeave Ally

Appropriate Group Terminology

Bisexual: An individual who is romantically and physicallitracted to people of different genders.
Bisexuals need not have equal attraction to oradesxperience with men and women.

Cisgender: A person who is gender-typical or non-transgender.
Gay Man: A man who is romantically and physically attracte@ther men.

Heterosexual: An individual who is romantically and physicallitracted to people of the same
gender.

Intersex Person:An individual whose combination of chromosomes,nhones, internal sex organs,
gonads, and/or genitals is not considered “staridarceither male or female. About one in 2,000
children, or five children per day in the Unitectes, are born visibly intersex.

LGBT: An abbreviation for lesbian, gay, bisexual, amthségender people.
Lesbian: A woman who is romantically and physically attegtto other women.

Queer: Traditionally a pejorative term for LGBT peoplégtword has been reclaimed by some LGBT
people to describe themselves. It is not univirsaicepted within the LGBT community, and if used
by heterosexuals who are not allies, it is stilenfconsidered derogatory.

Trans or Transgender: Most commonly used as an umbrella term for somedrese self-

identification or expression challenges traditionafions of “male” and “female.” Transgender

people include transsexuals, crossdressers, dessng@and kings, genderqueers, and others who cross
traditional gender categories.

Crossdresser:a person who, regardless of motivation, weardhelgtmakeup, etc. that are
considered by the culture to be appropriate fotlarogender but not one’s own.

Drag King andDrag Queen: A female-to-male crossdresser (typically a lespard a male-
to-female crossdresser (typically a gay man), retsgdy, who present in public, often for
entertainment purposes.

Genderqueer: A term used by individuals, especially transgenaerth, who identify as
neither male nor female, or as both, and who ofesk to blur gender lines.

Transsexual: A person whose gender identity is different frdmait assigned gender at birth.

Transsexuals often undergo hormone treatments emdkg reassignment surgeries to align
their anatomy with their core identity, but not@disire or are able to do so.
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Appropriate Social Justice Terminology

Genderism: The societal, institutional, and individual beligisd practices that privilege cisgender or
gender-typical people and subordinate and dispdragegender and gender-diverse people. The
critical element that differentiates genderism framti-transgender prejudice and discriminatiores t
use of institutional power and authority to suppgwejudice and enforce discriminatory behavior in
systematic ways with far-reaching outcomes ancctsfe

Heterosexism:The societal, institutional, and individual bediefnd practices that privilege
heterosexuals and subordinate and disparage lsslgiay men, and bisexuals.

Gender-Normative Privilege: The benefits and advantages that gender-normpagieple receive in a
genderist culture. It also includes the benefitg transgender people receive as a result of iclgim
gender-normative identity and denying their transige selves. There is aleeterosexual privilege

Homophobia: The fear, hatred, or intolerance of people whatifig or are perceived as lesbian or
gay. Homophobia includes the fear of being sedasdsan or gay and the fear or hatred of one’s own
attraction to members of the same sex (which erredl to as internalized homophobia). There are
alsobiphobia andtransphobia.

Inappropriate Terminology

Hermaphrodite: An inaccurate clinical term for intersex peophMost intersex activists reject the
word because it stigmatizes their experiences stadmythological fallacy (no one is born fully male
and fully female; earthworms and snails are hermagitic, not humans).

Homosexual: A clinical term for gay men and sometimes lesbiaAkhough the word is still

frequently used in the media and by some oldemggyy, it is largely rejected by most members of the
gay community because of its anachronistic natadebecause of how “homosexuals” were
pathologized by the medical profession.

Transvestite: An outdated clinical term for crossdressers. Mwgssdressers object to the word
because it is commonly understood to describe nfenawve sexually gratified by wearing traditionally
women’s clothes, which does not apply to the vagbnity of male crossdressers, who are not
fetishists. They are simply more comfortable amaderthemselves in “women’s” clothing. The term
also does not recognize that women can crossaress t
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What Are Biphobia, Homophobia, and Transphobia?

Examples of Biphobia:

Assuming that everyone you meet is either heter@den lesbian/gay

Assuming that two women together are lesbian, tthatmen together are gay, or that a man
and a woman together are heterosexual

Believing that bisexuals are confused or indecisiveut their sexuality

Thinking that bisexuals are promiscuous or canmetrhonogamously

Assuming that bisexuals need at least one mal@aademale partner

Thinking that bisexuals are attracted to everyone

Assuming that people who identify as bisexual aeally” lesbian or gay, but are in denial
Believing that people who are bisexual spread HIW/&

Thinking that people identify as bisexual becatse ‘trendy”

Not wanting to date someone who is bisexual becgmgeassume that the person will
eventually leave you for someone of another gender

Examples of Homophobia:

Harassing or engaging in violence against indivislwado are or are perceived as lesbian or
gay

Denying equal treatment to individuals who arerer@erceived as lesbian or gay

Indicating discomfort or disgust toward individualeo are or are perceived as lesbian or gay
Feeling repulsed by displays of affection betwesnes-sex couples, but accepting affectionate
displays between different-sex couples

Assuming everyone you meet is heterosexual

Thinking you can “spot one”

Using a disparaging phrase such as “that’s so gay”

Being afraid of social or physical interactionsiwieople who are lesbian or gay

Avoiding social situations or activities where yaight be perceived as lesbian or gay

Not confronting a homophobic remark for fear ofrtgeidentified with lesbians or gay men
Assuming that lesbians and gay men will be attchttteeveryone of the same sex

Examples of Transphobia:

Harassing or engaging in violence against indivislwdo are or are perceived as transgender
Denying equal treatment to individuals who arerer@erceived as transgender

Indicating discomfort or disgust toward individuateo are or are perceived as transgender
Thinking that transsexuals are mentally ill

Believing that transsexual men and transsexual wcamen't “real” men and women
Intentionally using inappropriate gender pronouneefer to transgender people or calling
them “it”

Believing that crossdressing is a sexual perversidhat people who crossdress do so for
sexual gratification

Thinking that identifying as genderqueer is a praskd
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How to Be an Ally to LGBT People

Use the words “gay” and “lesbian” instead of “hommsal.” The overwhelming majority of
gay men and lesbians do not identify with or useviord “homosexual” to describe
themselves.

Use non-gender specific language. Ask “Are youngesomeone?” or “Are you in a
committed relationship?,” instead of “Do you havieogfriend/girlfriend?” or “Are you
married?” Use the word “partner” or “significarther” instead of “boyfriend/girlfriend” or
“husband/wife.”

Do not assume the sexual orientation of anothesopeeven when that person is in a
committed relationship with someone of a differgahder. Many bisexuals, and even some
gay men and lesbians, are in different-sex relatigps. Also, do not assume that a
transgender person is gay or will seek to transiimobecome heterosexual.

Do not assume that a gay, lesbian, or bisexuabpéassattracted to you just because they
have disclosed their sexual identity. If any ietris shown, be flattered, not flustered.
Treat any interest that someone might show jugbasvould if it came from someone who
is heterosexual.

Challenge your own conceptions about gender-apjateproles and behaviors. Do not
expect people to conform to society’s beliefs alfaatmen” and “men.”

Validate people’s gender expression. For exaniipdeperson assigned male at birth
identifies as female, refer to that person as “sivef use her chosen name. If you are unsure
how to refer to a person’s gender, simply ask pleason.

Speak out against statements and jokes that dt@GBKR people. Letting others know that
you find anti-LGBT statements and jokes offensiad anacceptable can go a long way
toward reducing homo/bi/transphobia.

Educate yourself about LGBT histories, cultures| eoncerns. Read LGBT-themed books
and publications and attend LGBT events (you camlabout the LGBT events being held

in the Pioneer Valley by subscribing to the Store@anter's QueerE listserv or by going to
our website: www.umass.edu/stonewall).

Support and involve yourself in LGBT organizati@msl causes. Donate money or volunteer
time to LGBT organizations, such as the Stonewaliit€r. Write letters to your political
representatives asking them to support legisldtiahpositively affects LGBT people.
Support local LGBT businesses and LGBT-friendlyiorsl chain stores (see the Human
Rights Campaign’s website for information on LGBIpportive corporations:

www.hrc.org).
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What Is Heterosexual Privilege?

If you are heterosexual (or, in some cases, sipelgeived as heterosexual):

\%

you can go wherever you want and know that you matl be harassed, beaten, or killed because
of your sexuality

you do not have to worry about being mistreatethleypolice or victimized by the criminal
justice system because of your sexuality

you can express affection (kissing, hugging, andihg hands) in most social situations and not
expect hostile or violent reactions from others

you are more likely to see sexually-explicit imagépeople of your sexuality without these
images provoking public consternation or censorship

you can discuss your relationships and publiclyna@kedge your partner (such as by having a
picture of your lover on your desk) without fearitgit people will automatically disapprove or
think that you are being “blatant”

you can legally marry the person whom you loveriy state in the U.S.

you can automatically receive tax breaks, healthiasurance coverage, and spousal legal rights
through being in a long-term relationship

you can be assured that your basic civil right$ mat be denied or outlawed because some
people disapprove of your sexuality

you can expect that your children will be giventsex school that implicitly support your kind
of family unit and that they will not be taught tlyaur sexuality is a “perversion”

you can raise, adopt, and teach children withoapleebelieving that you will molest them or
force them into your sexuality. Moreover, peopdaerally will not try to take away your
children because of your sexuality

you can belong to the religious denomination ofrychoice and know that your sexuality will
not be denounced by its religious leaders

you know that you will not be fired from a job ocgrded a promotion because of your sexuality

you can work in traditionally male- or female-dosied occupations without it being considered
“natural” for someone of your sexuality

you can expect to see people of your sexualitytipesy presented on nearly every television
show and in nearly every movie
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Myths and Realities of LGBT Life

V¥ Myth: Children raised by lesbians, gay men, and bexuals are more likely to become gay.
Reality: Numerous studies have found that children raisegdyyand lesbian parents are not more
likely to identify as gay, lesbian, or bisexualamtults than children raised in heterosexual fasnilie
Research also demonstrates that there are noetiffes between the children in intelligence,
psychological and social adjustment, and populavitii friends. Some studies show that children
with gay/lesbian parents are more accepting ofrditxe

V¥ Myth: The majority of child molesters are gay men.

Reality: Very few gay men molest children. Reskandicates that about 95% of child
molestation is committed by heterosexual men. avewhelming majority of lesbians, gay men,
and bisexuals are interested in other adults, imédren.

V¥ Myth: Most transgender people identify as lesbiansr gay men.

Reality: Gender identity (how someone perceives then gender) is a different concept than
sexual identity. Transgender people identify agtbe sexual-orientation spectrum, and in fact,
studies show that the majority of crossdresserseterosexual men.

V¥ Myth: “Homosexuality” is unique to humans and is nd found elsewhere in nature.
Reality: Same-sex sexual behavior has been sdeatlyfdocumented as a normal, regular
occurrence among nearly 300 species of mammal$ieshsl including chimpanzees, dolphins,
elephants, squirrels, geese, and bears.

V¥ Myth: There are few actual bisexuals; most people W eventually identify as either
completely lesbian/gay or heterosexual.

Reality: Many people identify as bisexual all og¢ithlives. There are probably as many, if not
more, bisexuals as there are gay men and lesbidowever, bisexuals frequently go
unrecognized because they are seen as heteroséherathey are in relationships with people of
another sex, and as lesbian or gay when in rekttips with people of the same sex.

V¥ Myth: Being lesbian or gay is a type of mental illess and can be cured with appropriate
psychotherapy.

Reality: In 1973, the American Psychiatric Assaotemoved “homosexuality” from its list of
mental disorders, and in 1975 it stated that “haxroality, per se, implies no impairment in
judgment, stability, reliability, or general soc@lvocational capacities.” Although several “ex-
gays” have become prominent in the mainstream med&cent years, very few gay people desire
or are able to change who they are. Even many&gs” admit that they continue to have
attractions to people of the same sex; they justt @t on their feelings. Helping LGBT people

to develop a greater level of self-acceptancenmee effective therapy.

V¥ Myth: Most transgender people seek gender reassigrent surgery.

Reality: While some transsexuals take hormonese kéactrolysis (for trans women) or
mastectomies (for trans men), and undergo gemitalnstruction surgeries, others choose none or
only some of these procedures, because of the tidues cost of the surgeries, the mixed results
(especially for trans men), and a lack of accessddical care in general. Other transgender
people decide not to alter their bodies permanghtly seek to express their gender identities in
other ways, such as through crossdressing.
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V¥ Myth: Bisexual men are largely responsible for thespread of HIV/AIDS to heterosexual
women. Reality: This stereotyping of bisexual men ige®the realities of AIDS. It is unsafe
sexual practices and needle-sharing behavior, eatlership in a particular group, that spreads
HIV.

V¥ Myth: Being gay, lesbian, or bisexual is a personalhoice that people make.

Reality: The cause of sexual identity is unknowany studies suggest a genetic or biological
basis, while others cast doubt on a biological axation. Similarly, some people feel that they
were “born that way,” while others regard theirsaxdentity as developing over time.

V¥ Myth: Most transsexuals are trans women (individuas assigned male at birth who
identify as female). Reality: While trans women have often been masibhe in society, it is
estimated that there are approximately equal nusnifetrans women and trans men.

V¥ Myth: Bisexuals are equally attracted to men and wmen.

Reality: Some are. But many people who identifpiaexual are more attracted to men or more
attracted to women. Some say they are interesteten and women in different ways, and others
say gender is not relevant to whom they find ativac

V¥ Myth: Bisexual people are more promiscuous than hetosexuals or gay men and

lesbians. Reality: Bisexuality is a sexual orientation.islindependent of the decision to be
monogamous or non-monogamous. Some heterosegaglsjen, lesbians, and bisexuals are
monogamous; others are not. It is a mistake torasthat because someone has the potential to
be attracted to different genders, they must haweersex partners.

V¥ Myth: Providing a young person with information about LGBT people may harm them,

or coax them to change their sexuality.

Reality: It is not providing teens with informatioimat harms them. Because of feeling isolated
and lacking resources that would enable them tedbemselves, LGBT teens are more likely to
attempt suicide than their heterosexual peersciduis the leading cause of death among gay,
lesbian, and bisexual teens, according to the Department of Health and Human Services.

V¥ Myth: Places of worship do not allow openly LGBT peple to become members of their
congregations.

Reality: While some places of worship and religidesominations are intolerant of people with
different sexual and gender identities, othersvarg accepting, including Reform Judaism,
Unitarian Universalists, the United Church of Chrike Society of Friends (Quakers), and the
predominantly LGBT Metropolitan Community Churcklany churches and synagogues in the
Pioneer Valley readily welcome LGBT people as wasérs; some have LGBT clergy and/or
perform same-sex marriages.

V¥ Myth: LGBT people are protected under civil rights laws like other groups and are

asking for “special rights.”

Reality: In most of the U.S., LGBT people can vedior not hired and denied housing and access
to public facilities simply because of their sexaabender identity. Only seventeen states and the
District of Columbia currently ban discriminatioaded on sexual orientation, and only seven
states and the District of Columbia ban discrimorabased on gender identity/expression.
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Transgender Packet

Transgender Terminology

Crossdresser:a person who, regardless of motivation, weardelmtmakeup, etc. that are considered
by the culture to be appropriate for another gebdémnot one’s own (preferred term to “transvedtite

Drag or In Drag: Wearing clothes considered appropriate for somedamother gender.

Drag King andDrag Queen: A FTM crossdresser (typically a lesbian) and a Miféssdresser
(typically a gay man), respectively, who preserpublic, often for entertainment purposes.

En Femme:A term in the male crossdressing community forregping a more “feminine”
personality and displaying more “feminine” gendehavior while crossdressing.

FTM: A female-to-male transsexual, a transsexual mé&angman, or a transguy—individuals
assigned female at birth who identify as male. &transmen reject being seen as “FTM,” arguing
that they have always been male and are only makisgdentity visible to other people (insteac\th
may call themselves “MTM”). Other transmen featttFTM” and similar language reinforces an
either/or gender system.

Gender: The social construction of masculinity and femityinn a specific culture. It involves
gender assignment (the gender designation of soerestdnrth), gender roles (the expectations
imposed on someone based on their gender), gettdbut@on (how others perceive someone’s
gender), and gender identity (how someone defimeis dwn gender).

Gender Expression:How one chooses to express one’s gender identyhers through behavior,
clothing, hairstyle, voice, body characteristids, e

Gender Identity: An individual’s internal sense of being male, feepar something else. Since
gender identity is internal, one’s gender idenstypot necessarily visible to others.

Gender Identity Disorder (GID): The classification for transsexuality in the Amarid®sychiatric
Association’sDiagnostic and Statistical Manual of Mental Disorsi¢dth Edition, Text Revision,
2001). Most transsexuals strongly object to bemgsidered mentally ill, arguing that it is a
completely inaccurate diagnosis and serves to dehizaand pathologize them. However, some
transsexuals in countries such as Canada and lddlgyport GID being recognized as a mental
disorder, because it enables them to have thedegaeassignment surgeries covered by government
health insurance (gender reassignment surgerigsualg covered in the U.S.).

Gender Reassignment Surgery (GRS)Surgical procedures that change one’s body to confo
one’s gender identity. These procedures may imcttmp surgery” (breast augmentation or removal)
and “bottom surgery” (altering genitals). For fdeatb-male transsexuals, GRS involves a bilateral
mastectomy (chest reconstruction), panhysterec{oemyoval of the ovaries and uterus), and
sometimes a phalloplasty (construction of a pess) scrotoplasty (formation of a scrotum) or a
metoidioplasty (restructuring the clitoris). Foaleto-female transsexuals, GRS consists of ogdtiona
surgical breast implants and vaginoplasty (consto®f a vagina). Additional surgeries might
include a trachea shave (reducing the size of then#s apple), bone restructuring to feminize facial
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features, and hair transplants. Sometimes GR&asred to as “gender confirming surgery,” to
recognize that one’s gender does not change—itlysheeing made visible to others.

Gender Variant, Gender Diverse or Gender Non-Conforming: Alternative terms for transgender,
meaning one who varies from traditional “masculin@d “feminine” gender roles.

Genderqueer: A term used by individuals, especially transgenaerth, who do not identify as either
male or female and who often seek to blur gendesli Among the dozens of more specific
“genderqueer” terms are transboi, boydyke, thinddgeed, bi-gendered, multi-gendered, andro,
androgyne, and gender bender.

Hir: A non-gender specific pronoun used instead of “laexd “him.”

Intersex: A person who is born with “sex chromosomes,” exdégenitalia, or an internal
reproductive system that is not considered “statidlar either male or female (preferred term to
“hermaphrodite”).

MTF: A male-to-female transsexual, a transsexual woaranswoman, or a transgrri—individuals
assigned male at birth who identify as female. &tr@answomen reject being seen as “MTF,” arguing
that they have always been female and are onlyngakis identity visible to other people (instead,
they may call themselves “FTF”). Other transworfexl that “MTF” and similar language reinforces
an either/or gender system.

Second SelfA term in the male crossdressing community fomalividual's alternative gender
preference. Male crossdressers express their desdfithrough wearing “feminine” clothing and
expressing “feminine” characteristics.

Sieor Ze: A non-gender specific pronoun used instead of “simef’ “he.”

Trans or Transgender: Most commonly used as an umbrella term for somedrese self-

identification or expression challenges traditionafions of “male” and “female.” Transgender

people include transsexuals, crossdressers, dessngwand kings, genderqueers, and others who cross
or challenge traditional gender categories.

Transitioning: The period during which a person begins to livéhaes new gender. It may include
changing one’s name, taking hormones, having syrged altering legal documents.

Transphobia: The fear, hatred, or intolerance of people whotifieor are perceived as transgender.

Transsexual: A person whose gender identity is different frdmait assigned gender at birth.
Transsexuals often undergo hormone treatments emtkg reassignment surgeries to align their
anatomy with their core identity, but not all desor are able to do so.

Two Spirit: A Native American/First Nation term for people whlend the masculine and the
feminine. It is commonly used to describe bioladiwomen who took on the roles and/or dress of
men and biological men who took on the roles andfess of women in the past (preferred term to
“berdache”). The term is also often used by cop@mary LGBT Native American and First Nation
people to describe themselves.
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How Might the Needs of Transgender People Differ fsim the Needs of

Non-Transgender Lesbians, Gays, and Bisexuals (LGB)

They may identify as heterosexual, so may not ladirdewith sexual identity issues.

However, they will likely be seen by society adlas or gay because of the stereotype that
trans people are lesbian or gay or because of equpezs. (Take, for example, someone who
identifies as female but who looks male and whaaisng a biological man. She will see this
as a heterosexual relationship or maybe a tranasesdationship, but most people will see two
men together and perceive it as a gay relationship)

They may experience more verbal and physical atdtkn most LGB people if they are
crossdressed or otherwise visibly gender diveAdeer all, most LGB harassment stems from
the perceived violation of gender norms.

They are generally less accepted in society thaB p&ople, in large part because of
ignorance. There is little understanding of tramgter lives; they are rarely visible in popular
culture (beyond the stereotypical images of drageqs) and almost no research has been
conducted on their experiences.

They also often experience a lack of acceptanga the LGB community, which uses
transgender people as entertainers, but frequeéadlg not want to see them otherwise.

As a result of the lack of acceptance in the donticalture and LGB society, they often lack a
community and do not have role models or many pasimages. Consequently, transgender
people, especially trans youth, may feel more tedland more marginalized than non-trans
LGB people.

Transgender students may want to remain closeteailise of the legitimate fear of how they
will be treated by their professors, employers, iaritheir field.

If transitioning, they will need access to medicate and mental health care. But the medical
profession often fails to support them becausgmdiance and a traditional, psychoanalytical
understanding of transsexuality.

If transitioning, they will need to change all b&ir records and documents.

While butch lesbians and other masculine-appeavimgen are harassed in women'’s

restrooms, transsexual women are especially vulteeta attack and embarrassment when
they try to use the public bathroom appropriatettieir gender.
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How to Be an Ally to Transgender People

V Validate people’s gender expression. It is impdrta refer to a transgender person by the
pronoun appropriate to their gender identity. timeo words, if someone identifies as female,
then refer to the person as “she”; if someone ifleatas male, refer to the person as “he.” If
you are not sure, ask them. Never use the wotavtien referring to someone who is
transgender. To do so is incredibly insulting disilespectful. Some transgender people
prefer to use gender-neutral pronouns: “hir” indte&“her” and “his,” and “sie” or “ze”
instead of “she” and “he.”

V Use non-gender specific language. Ask “Are yourgesomeone?” or “Are you in a
committed relationship?,” instead of “Do you havieogfriend/qgirlfriend?” or “Are you
married?” Use the word “partner” or “significarther” instead of “boyfriend/girlfriend” or
“husband/wife.”

V Challenge your own conceptions about gender-apateproles and behaviors. Do not expect
people to conform to society’s beliefs about “woinand “men.”

V Do not assume that someone who is transgendeshimfe gay, or bisexual, or that the person
will seek to transition to become heterosexual.

Use the word “crossdresser” instead of “transveStwhich is often considered pejorative.

Never ask transgender people about how they haversehat their genitals look like. This is
inappropriate in every situation.

V Do not share the gender identity of individualshwitit their permission. Do not assume that
everyone knows. The decision to tell someone att@it gender should be left to the person.

V When you learn about someone’s transgender idedtityiot assume that it is a fad or trend.
While public discussions about transgenderism eantssexuality are a relatively recent
phenomenon, most transgender people have dealtiveithgender identity for many years,
often at great personal and professional costs. ittportant to trust that someone’s decision
to present themselves as gender diverse is not hggatlly or without due consideration.

V Educate yourself and others about transgender iexjgess and concerns. Introduce trainings,
readings, and other resources to your peers atehgaoks to continue educational efforts to
deconstruct social norms around gender, sex, atudkerientation.

V  Work to change campus policies in areas such asifgytbathroom access, student records
and forms, and health care that discriminate agaiassgender people and seek to include
gender identity/expression in your school's noredmination policy.

Some material adapted from the Southern Arizonad&ealliance: http://www.tgnetarizona.org
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Gender Normative Privilege

If I am gender normative (or, in some cases, simplgeived as gender normative):

\%

My validity as a man/woman/human is not based am ihmuch surgery | have had or how well |
‘pass” as a non-transperson.

When initiating sex with someone, | do not havevtory that they will not be able to deal with my
parts, or that having sex with me will cause mytiparto question his or her own sexual
orientation.

| am not excluded from events which are either iekpyl or de facto (because of nudity) for men-
born-men or women-born-women only.

My politics are not questioned based on the chdiceske with regard to my body.

| do not have to hear “so have you hladsurgery?” or “oh, so you'reeally a [incorrect gender]?”
each time | come out to someone.

Strangers do not ask me what my “real name” [medme] is and then assume that they have a
right to call me by that name.

People do not disrespect me by using incorrectqumos even after they have been corrected.

| do not have to worry about whether | will exp&ige harassment or violence for using a
bathroom or whether I will be safe changing in ekkr room.

| do not have to defend my right to be a part afe'gr,” and gays and lesbians will not try to
exclude me fronour movement in order to gain political legitimacy tbemselves.

| do not have to choose between being invisibl@$§ing”) or being “othered” and/or tokenized
based on my gender.

When | go to the gym or a public pool, | can useghowers.

If I go to the emergency room, | do not have tonwdhat my gender will keep me from receiving
appropriate treatment, or that all of my medicaliess will be seen as a result of my gender.

My health insurance provider (or public health syst does not specifically exclude me from
receiving benefits or treatments available to athecause of my gender.

My identity is not considered “mentally illI” by theedical establishment.

| am not required to undergo an extensive psychocdbgvaluation in order to receive basic
medical care.

The medical establishment does not serve as akggper,” determining what happens to my
body.

Adapted from: http://ftmichael.tashari.org/privieegtml
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The Legal and Political Rights of Transgender Peopl

Hate Crimes and Hate Crime Laws

Since 1989, about one person a month on averadgeckeasreported to have been killed in the
U.S. because of their perceived gender identitanyvimore murders are not reported or are
not classified as anti-transgender hate crimes.

In 2005, there were 14 known anti-transgender msritkethe U.S., and another 14 reported
elsewhere in the world.

While 46 states have hate crime laws, only 10 st@alifornia, Colorado, Connecticut,
Hawaii, Maryland, Minnesota, Missouri, New Mexid@ennsylvania, and Vermont) and the
District of Columbia include the category of gendkmtity or expression.

Only Minnesota, California, New Jersey, and Wastangurrently have laws that ban
harassment against students in public schools lmas#teir gender identity or expression.

Anti-Discrimination Laws

Only 7 states—California, lllinois, Minnesota, N&texico, Maine, Rhode Island, and
Washington—ban discrimination based on gender iesahd expression in housing, public
accommodation, and employment (in addition, Hawawers housing discrimination).

More than 75 municipalities protect the rights ehder-diverse people, from large
metropolises (including New York City, Los Angel&hicago, Houston, Dallas, San Diego,
Denver, Seattle, San Francisco, Atlanta, New OgeBRhiladelphia, and Pittsburgh) to small
cities (including New Hope, PA [population 2,252jdaHuntington Woods, MI [population
6,151]).

Ohio, lIdaho, and Tennessee deny transsexualggtfitetoi change the sex designation on their
birth certificates, while courts in Texas and Kanbave refused to recognize the new birth
certificates of transsexuals.

Anti-Discrimination Policies

Since 1996, more than 65 colleges and college mgshave added gender identity/expression
to their nondiscrimination policies, including tbmiversity of Maine schools, the University
of New Hampshire, the University of Vermont, angefcolleges in Massachusetts, but not the
University of Massachusetts.

More than 75 Fortune 500 corporations have addadeyadentity/expression to their
nondiscrimination policies, including Aetna, AmencAirlines, Apple Computers, AT&T,
Bank One, Citigroup, Ford, IBM, Eastman Kodak, LntcEechnologies, JP Morgan Chase,
NCR, Nationwide, Nike, PepsiCo, S.C. Johnson antsSand Xerox.

Medical Care

Most private medical plans, the Medicaid statute®tostates, and federal Medicare explicitly
exclude coverage for transsexual surgeries anteceteeatments, including the cost of
hormones, based on the misguided belief that statedures are cosmetic and therefore
unnecessary. Increasingly, though, transgenderycades are successfully challenging the
denial of basic health care services to transsexualising claim appeal processes and by
filing suits against insurers and state Medicaienaies.
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Transgender Campus Resources

Books and Articles

Allen, Mariette P Transformations: Crossdressers and Those Who LbeenE.P. Dutton, 1998.

Beemyn, Brett. “Serving the Needs of Transgenddie@e Students.” liGay, Lesbian, Transgendissues
in Education: Programs, Policies, and Practic&lited by James Sears. Haworth Press, 2005.

Beemyn, Brett Genny. “Trans on Campus: Measurimglamproving the Climate for Transgender
Students.’On Campus with Womed# (Spring 2005). Available at www.aacu.org/ocww.

Beemyn, Brett Genny. “Trans Youth,” a special isstitheJournal of Gay and Lesbian Issues in
Education3 (Fall 2005).

Beemyn, Brett, Billy Curtis, Masen Davis, and Nadean Tubbs. “Transgender Issues on College
Campuses In Gender Identity and Sexual Orientation: Researdlicl, and Personal Perspectives
Edited by Ronni L. Sanlo. Jossey-Bass, 2005. 4%A@filable at www.umass.edu/stonewall/transhand.

Boenke, Mary, edTrans Forming Families: Real Stories About Transterad Loved One2nd ed.
Oak Knoll Press, 2003.

Bornstein, KateGender Outlaw: On Men, Women and the Rest oRdstledge,1994.

Bornstein, KateMy Gender Workbook: How to Become a Real Man, 4 Weman, the Real You, or
Something Else EntirelfjRoutledge, 1998.

Brown, Mildred, and Chloe Rounslelrue Selves: Understanding Transsexualism for Fasjil
Friends, Coworkers and Helping Professionalsssey-Bass, 1996.

Califia, Pat.Sex Changes: The Politics of TransgenderiGiais Press, 1997.

Cameron, LorerBody Alchemy: Transsexual PortraitGleis Press, 1996.

Carter, Kelly A. “Transgenderism and College Studelssues of Gender Identity and Its Role on
Our Campuses.” lfoward Acceptance: Sexual Orientation Issues onitantdited by Vernon
A. Wall and Nancy J. Evans. University Press of Ange 1999. 261-82.

Cromwell, JasonTransmen and FTMs: Identities, Bodies, Genders,ZawdialitiesUniversity of
Illinois Press, 1999.

Diamond, Morty, edFrom the Inside Out: Radical Gender TransformatiBhM and Beyond
Manic D Press, 2004.

Feinberg, LeslieTrans Liberation: Beyond Pink or BluBeacon Press, 1998.

Howard, Kim, and Annie Stevens, e@ut and About Campus: Personal Accounts by Lesbian,
Gay, Bisexual and Transgender College Studéiyson, 2000.

Israel, Gianna E., and Donald E. TarvefTHansgender Care: Recommended Guidelines, Practical
Information, and Personal AccounBemple University Press, 1997.

Mallon, Gerald P., edsocial Services with Transgendered Yotthrrington Park Press, 1999.

Meyerowitz, Joannddow Sex Changed: A History of Transsexuality inWhéed StatesHarvard
University Press, 2002.

Namaste, Viviane Klinvisible Lives: The Erasure of Transsexual andnBgendered Peopl&niversity of
Chicago Press, 2000.

Nestle, Joan, Riki Wilchins, and Clare Howell, e@enderqueer: Voices from Beyond the Sexual
Binary. Alyson, 2002.

Rankin, Susan RCampus Climate for Gay, Lesbian, Bisexual, and 3gander People: A National
PerspectiveNational Gay and Lesbian Task Force Policy latit2003.

Rudd, Peggy Xrossdressing with Dignity: The Case for Transcegdbender LinesPM Publishers,
1999.

Sanlo, Ronni, L., edVorkingwith Lesbian, Gay, Bisexual, and Transgender CellStudents: A
Handbook for Faculty and AdministratoiGreenwood Press, 1998.

Sausa, Lydia A. “Updating College and Universityn@as Policies: Meeting the Needs of Trans
Students, Staff, and Faculty.” Addressing Homophobia and Heterosexism on Collegaplises
Edited by Elizabeth P. Cramer. Harrington Park £r2802. 43-55.

Transgender Law CentdPeeing in Peace: A Resource Guide for Transgendgvigts and Allies
Available at http://www.transgenderlawcenter.org.
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On the Web

FTM International: www.ftmi.org

International Foundation for Gender Education: wifge.org

National Center for Transgender Equality: www.nat@&dy.org

PFLAG’s TNET (Transgender Network): http://pflagg6fNET .tnet.0.html
People in Search of Safe Restrooms (PSSR): www.piigs

Sylvia Rivera Law Project: www.srlp.org

Trans-Academics.org: www.trans-academics.org

Trans Family: www.transfamily.org

Trans Health: www.trans-health.com

Trans Proud: www.transproud.com

Transgender Care: www.transgendercare.com

Transgender Day of Remembrance: www.gender.orgirdragday
Transgender Law and Policy Institute: www.transgpelaav.org
Transgender Law Center: www.transgenderlawcentgr.or
Transgender Youth Resources: www.youthresourcelmamg/trans.htm
UMass Amherst Transgender Guide: www.umass.edwgsiaih

University of California info. on gender-free restms: www.uclgbtia.org/restrooms.html

Area Support Groups

East Coast FTM Group: betpower@yahoo.com

The Sunshine Club: www.thesunshineclub.org

UNITY of the Pioneer Valley: http://groups.yahomu@roup/unity-of-the-pioneer-valley

Films
A Boy Named Suglocumentary about an FTM)

Boys Don't Cry(fictionalized story of Brandon Teena'’s life)

Drag Kings on Tou(documentary)

Georgie Girl(documentary about a trans New Zealand legislator)

Just Call Me Kadédocumentary about a trans male teen)

Ma Vie en Ros@eature film about a trans child)

No Dumb Question&ocumentary about children learning about thraing aunt)
Normal (feature film about a male crossdresser)

The Opposite Sex: Jamie’s Stgdpcumentary about a transitioning MTF)

The Opposite Sex: Rene’s St@ypcumentary about a transitioning FTM)

Paris Is Burning(documentary about voguing in New York in the [5880s)

The Rubi Girlgdocumentary about a Dayton drag queen troupe)

Soldier’s Girl (fictionalized story of the partner of murdereddset Barry Winchell)
Southern Comforfdocumentary about a trans man who dies of ovaaacer)
Toilet Training(documentary about the need for gender-neutralbams)
Transamericgfeature film about a trans woman)
TransGeneratiorfdocumentary/television series about transitioroldege students)

Venus Boyfdocumentary about drag kings)

39



