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Transitions: New Name, Bold Vision for the 21st Century
A new era has begun for public policy at 
UMass Amherst. The Center for Public
Policy and Administration (CPPA) 
officially became the School of Public Policy 
(SPP) following approval by the UMass 
Board of Trustees last September.
 
“This transition signals the growing 
importance of public policy research and 
teaching at the state’s flagship campus,” 
notes Katherine Newman, provost and 
senior vice chancellor for academic 
affairs. 

“The new School of Public Policy is yet 
another reason for UMass Amherst to 
become the destination of choice for 
talented students across the 
Commonwealth and the nation.”
 
In the spring of 2015, Newman appointed 
an advisory committee comprised of faculty 
throughout UMass to help develop a bold 
vision for the School. The committee’s 
work provided important guidance for new 
curricular and other programs now in the 
planning stages.
 
John Hird, dean of the College of Social and 
Behavioral Sciences, where SPP is housed, 
has also worked toward establishing the 
new School.
 
“Dean Hird led the creation of the Center 
for Public Policy and Administration when 
it opened its doors in 1998 and served as its 
inaugural director,” says Charles Schweik, 
professor of environmental conservation 
and public policy and the interim director 
of the new School of Public Policy. “As a 
result, we have a very supportive 
administrative leader who is excited about 
its potential, and is helping to shepherd new 
program development.”

The move to School status was stimulated 
partly by the Center’s continuing growth 
since its inception. In 2000, eight students 
graduated with master’s degrees in public 
administration. Over the next 15 years, that 
number quadrupled and the degree itself 
evolved to reflect an equal emphasis on 
policy analysis. The number of degree 
options also has grown.
 
“Students can now choose from several 
master’s programs,” says Satu Zoller, SPP’s 
director of academic programs. 

“In addition to dual degree programs that 
enable students to mutually pursue master’s 
degrees in public policy and fields such as 
public health, business, regional planning 
and education, students at any of the Five 
College campuses can now earn a master’s 
degree in public policy with additional 
coursework during their senior year and an 
intensive year of study following receipt of 
their baccalaureate,” notes Zoller.
 
The change in status also was precipitated 
by anticipated growth in public policy and 
administration jobs. According to the 
Massachusetts Office of Labor and 
Workforce Development, the nonprofit 

sector (where job opportunities abound 
for SPP alumni) is expected to grow by 
34% over the next decade, and government  
employment is projected to grow by 21%. 
These trends are similar at the national level 
(GAO data).

Public policy, administration and 
management spans the interests of faculty 
and students across the UMass campus, 
from the social and natural sciences to 
humanities and the arts. 

According to Schweik, “The ‘School’ 
designation does a much better job of 
capturing the multidisciplinary nature of 
our teaching, research and outreach 
missions, and puts us more in line with 
other programs of our size and scope at 
research universities across the country.”
 
As part of the vision for the new School, an 
undergraduate major and minor are 
currently in the planning stages, along with 
new online certificate programs, expanded 
hiring of faculty, the development of 
interdisciplinary research clusters, and 
projects that engage students and faculty 
with policymakers in Boston and 
Washington, D.C.
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SPP Enrolls Record Numbers
The School of Public Policy is welcoming its largest class to date with 36 students newly matriculated in its accelerated and two-year master’s 
programs. Combined with other full- and part-time matriculants, the SPP community now includes almost 70 student members. 

Students in this year’s class hail from as near as Amherst, Easthampton, Hadley and Hatfield, and 
from as far away as Brazil, China, the Congo, Ghana and Mexico. They include recent Five College 
graduates and students who are returning to school following stints as nutritionists, teachers, pro-
gram managers, consultants, executive recruiters, and national campaign organizers.

Interest in our programs is growing alongside the need for professionals qualified for careers in 
government agencies, advocacy, and organizations that focus on social justice, the environment, 
family policy, communications policy, science and technology policy, and more.

Want to change the world? Apply to SPP!

Connecting Ideas with Action

Gordon Hall, First Floor
418 North Pleasant Street
Amherst, MA 01002

Tel: (413) 545-3940
Fax: (413) 545-1108
www.masspolicy.org

From the Director’s Desk

Thanks to our generous donors, we were 
able to award paid fellowships to eight 
students completing their internship 
requirement this summer.

Liana Ascolese (MPP ‘17)
RightNOW Women PAC
Washington, D.C.

Dan Consigli (MPP ‘17)
Office of Management and Budget 
Washington, D.C.

Michael Nicholson (MPP ‘17)
Office of Jonathan D. Zlotnik, MA 
State Rep. & Office of Mark Hawke, 
Mayor of Gardner 
Worcester, MA

Palista Kharel (MPPA ‘17) 
USDA Forest Service
Amherst, MA

Kristen Keel Fellows

Richard Barnard Fellows

George Sulzner Fellows

Tiffany Cielos (MPP ‘17)
Sisters for Peace
Great Barrington, MA 

Allie Haber (MPP ‘17)
Western MA Network to End 
Homelessness
Springfield, MA

2016 Student Fellows

Connections is published by the School of Public Policy at the University of Massachusetts Amherst. 
Editor and Designer: Amanda Fadum Hall

Courtney Adams (MPPA ‘17)
Office of Daniel Malloy, 
Governor of Connecticut
Hartford, CT

Saumya Srivastava (MPPA ‘17)
UMass Office of Government Relations 
Amherst, MA

Dear Friends,

As you can see from this newsletter’s front page, the “Center for 
Public Policy and Administration” has a new name: “The School of 
Public Policy,” or SPP for short. 

Additionally, another change has occurred. CPPA’s Director, Professor 
Lee Badgett, stepped down this summer after nine years successfully 
leading CPPA and its work to become a School.  We’re in the process of 
searching for a permanent Director, and as we do that, I feel privileged 
to help steer the SPP ship while this search is underway. 
 
Our School designation signals an exciting new era for public policy 
at UMass Amherst. Of course, our interdisciplinary ‘core’ faculty who 
have long been connected to CPPA are still here doing teaching and research. Further, the same 
capable and can-do staff – Jackie Bishop, Kathy Colon, Susan Newton and Satu Zoller – continue 
to keep our teaching and research programs running smoothly. 
 
By promoting CPPA to a School, the UMass Amherst administration is emphasizing the 
importance of public policy in our campus’ education, research and outreach missions.  Of 
course, CPPA contributed in this way for nearly two decades in policy areas such as: Social 
Inequality and Justice; Science, Technology and Society; Care, Work and Family Policy; Public 
and Nonprofit Sector Governance, Administration and Management; and Environmental Policy. 
These areas are, and will remain, SPP’s core focal areas.
 
The School designation will enable us to expand our educational offerings and research 
initiatives beyond our core focal areas into other policy-relevant areas where the campus has 
strength. In departments within the College of Social and Behavioral Sciences (SBS), where SPP 
is housed, there are terrific faculty actively engaged in research and teaching that is relevant to 
public policy or administration, but who are not yet connected to SPP. 

We hope to change that, leading to new educational opportunities for SPP students and  
opportunities for faculty who feel that an affiliation with SPP would expand their research and 
funding opportunities. And when one looks more broadly beyond SBS to other schools and 
colleges on our campus, there are many potential areas of growth where SPP can, and should, 
contribute, including cybersecurity, public health, transportation and infrastructure, and 
sustainability science. 
 
In short, the 2016-17 academic year will be an exciting, foundation-building time of expansion 
for the SPP community. We thank you for your interest in SPP, and we encourage you to keep 
watching for the great things to come!
  

Charlie Schweik
Interim Director
cschweik@pubpol.umass.edu
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Washington, D.C., Boston Trips Lead to Student Success

Each year, SPP graduate students visit Washington, 
D.C. and Boston, MA, as part of the Professional 
Development Seminar or “Prosem.” 

The Prosem has become an integral part of both 
the MPPA and MPP curricula, helping students to 
sharpen their job-seeking and networking skills in 
sessions that cover effective public speaking, 
interviewing, social networking, conflict resolution, 
negotiations, and more. 

The Prosem also works with partners across campus 
to help students grow their professional networks 
through career fairs and mock interviews. 

Generous donations from SPP alumni and others 
have provided stipends to students traveling to 
Washington to help cover lodging and 
transportation costs and to pay for vans to Boston. 

SPP is one of the only public policy programs in the nation to 
provide these generous subsidies.

The trips to Boston and Washington are designed to expose 
students to the range of professional opportunities available to them 
as graduates of our programs.  

During a typical trip to Boston or Washington, students meet with 
alumni and other policy professionals working in government 
agencies and nonprofits.  

“Actually visiting a workplace makes it real, even more so than 
meeting and talking with alumni about their work. Following our 
Boston and D.C. trips, many students can’t wait to apply for the next 
position opening at organizations that we visit,” says Satu Zoller, 
SPP’s director of academic programs and of the Prosem. 

Over twenty students made the trip to Boston this year. Students 
visited the Governor’s Office at the State House, the Massachusetts 
Area Planning Council, New Profit, and Oxfam. 

Organizations visited this year in Washington included the Center 
for Equitable Growth, the Inter-American Development Bank, the 
Institute for Women’s Policy Research, the Consumer Financial 
Protection Bureau, and U.S. Congressman Jim McGovern’s office.   

Students also were able to visit with alumni and other staff at the 
White House and tour the U.S. Capitol Building. 

A D.C. networking event co-hosted with the UMass Alumni 
Association each year provides additional opportunities for 
professional development.

According to Palista Kharel, an MPPA student who participated in 
the 2015-2016 trips, “Visiting the agencies and having in-person 
conversations with staff, many of whom were policy alums, gave me 
the inside scoop on engaging in both domestic and international 
policy areas. I’ve learned about some diverse and remarkable work 
that policy professionals in D.C. are currently pursuing, and career 
pathways that I didn’t previously know about.”

Graduates Recognized with Badgett, Hertz Awards

The M.V. Lee Badgett Award for Social Justice, established to honor 
Badgett’s achievements and service as director, recognizes a graduate whose 
work helps to advance anti-discrimination policies or social causes. Michael 
(Mike) Havlin (MPPA) and Nene Okunna (MPH/MPPA) shared the 
inaugural award in May, Havlin for his advocacy on behalf of workers’ rights 
in Maine and Okunna for her commitment to advancing a global health 
agenda in impoverished countries. 

The Hertz Award, given annually by MPA alumnus George Hertz in memory 
of his father, Philip, to recognize a graduate’s potential for making 
outstanding contributions to policy and/or administration, was shared by 
Salma El Idrissi (MPPA) and Laura Sylvester (MPH/MPPA). El Idrissi came to SPP from Morocco on a 
Fullbright Scholarship. She is entering Cornell University’s Communications and Public Policy Ph.D. program 
this fall. Laura Sylvester drafted the initial version of the MA Pregnant Workers Fairness Act and continues 
to work on its passage.

School of Public Policy students on the January 2016 Washington D.C. trip in front of the White House. 
Photo courtesy of Satu Zoller.

Lee Badgett with Michael Havlin and Nene 
Okunna. Photo courtesy of Satu Zoller. 
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Summer 2016 Internship Highlights

Michael Nicholson with Massachusetts Governor Charlie 
Baker at the 2016 “29 Who Shine” Ceremony 

Image by Glenn Kulbako | Massachusetts Department of 
Higher Education

Incoming SPP Student Michael Nicholson Prepared to Shine at SPP
Incoming SPP student Michael (Mike) Nicholson (MPP ‘17) is enrolling in SPP to help 
him shine even brighter: he was honored this spring along with 28 other public university 
graduates in Massachusetts for their civic and academic achievements. 

The “29 Who Shine” ceremony was held at the Statehouse in Boston on May 9, 2016.

“Most of the work I’ve done has been in local government. I chose the MPP program
because I want to expand on what I’ve already learned about working in the public sector,” 
says Nicholson. 

Nicholson has been interning for Mark Hawke, Mayor of Gardner, Massachusetts, for four 
years, and is working for Massachusetts State Representative Jonathan D. Zlotnik this 
summer on legislation review and Zlotnik’s campaign for re-election.

Nicholson is currently working on two projects with Mayor Hawke, evaluating the 
management of the city’s local airport and conducting a parking meter feasibility study.

“What I like about having these two separate jobs and internships is that I get to see how 
the state and local governments work together, where they differ, and the reasons why. It’s 
also helpful for me to see what it’s like working for a campaign and to be able to work for 
the betterment of your district,” says Nicholson.

Nicholson is also working with Gardner High School on developing an honors academy. 
He hopes this program will simulate important aspects of the Commonwealth Honors 
College at UMass Amherst, where he graduated with the Class of 2016, and help prepare 
high school students for honors programs in college.

Nicholson’s bachelor’s degrees through Commonwealth Honors College were in Political 
Science and History, and he also earned certificates in public policy and administration 
and international relations. The results of Nicholson’s policy analyses have been featured in 
Commonwealth Magazine.

Dan Consigli (MPP ’17)
Office of Management and Budget (OMB), 
Executive Office of the President
Washington, D.C.

OMB offers interns hands-on experience, which 
makes the work challenging and highly 
rewarding. “Attention to detail and teamwork 
is vital at OMB, as a lot of the work that is 
produced, including some of mine, will end 
up in the hands of officials in the West Wing,” 
says Consigli. Consigli learned extensively about 
the federal government during his internship, 
including the daily workings of the Obama 
Administration, Congress, and the federal 
budget.

Alexandra (Alex) Hillman (MPPA/MPH ’18) 
Booz Allen Hamilton, Strategic Innovation Group
Washington, D.C.

Hillman was part of a project titled 
“Advancing the Mission of the Leukemia and 
Lymphoma Society (LLS),” aimed at 
optimizing the LLS Team in Training (TNT) 
program, the charity’s flagship fundraising 
plan that relies on endurance sports to raise 
money for blood cancer research. The goals of 
Hillman’s project included helping LLS to 
improve TNT participation rates and increase 
the funds available for LLS non-profit 
initiatives.

Evelyn Brand (MPP ‘17) 
Massachusetts Health Policy Commission
Boston, MA

Brand worked this summer on a project 
studying the utilization of hospitals for 
behavioral health conditions.  This project 
examined hospital utilization for behavioral 
health conditions using Massachusetts 
emergency department and hospital discharge 
data (2010-2015) and data gathered from the 
Healthcare Cost and Utilization Project (2011-
2013).  Her data analysis will be followed by 
a qualitative review of what other states are 
doing to address behavioral health issues. 

Angela Berthaume (MS/MPPA ‘17)
Vermont Fish and Wildlife Department
Montpelier, VT (headquarters)

Berthaume’s work toward a master’s degree in 
civil engineering and her policy work 
supported her internship at the Vermont Fish 
and Wildlife Department, where she 
conducted a study on bat roosting in New 
England bridges. Her findings will offer 
recommendations to Vermont’s Department of 
Transportation and the New England 
Transportation Consortium. Berthaume’s 
interests include reducing the impact urban 
areas have on the environment.
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Faculty  Spotlight
Professor Michael Ash (economics and 
public policy) and SPP faculty associate 
James Boyce (economics) co-authored a 
study as part of the Political Economy 
Research Institute’s working paper series on 
the trade-off between jobs and 
environmental quality, finding that 
companies at risk of creating significant 
pollution don’t provide more jobs for their 
communities.

Following the 
release of her 
2016 book, 
The Public 
Professor: 
How to Use 
Your Research 
to Change the 

World (NYU Press), former SPP director 
M.V. Lee Badgett spoke to audiences around 
the globe about it and her research on the 
economic costs of LGBT discrimination. 
Badgett will spend the coming academic 
year on sabbatical, doing research for part of 
that time at the Equal Employment 
Opportunity Commission (EEOC) in 
Washington, D.C. 

Associate Professor Sylvia Brandt (resource 
economics and public policy) served as a 
2015-16 Faculty Research Scholar at the 
UMass Center for Research on Families. Her 
research on the economic costs imposed by 
environmentally-induced childhood asthma 
was recently featured on NPR’s Marketplace.

Associate Professor Brenda Bushouse 
(political science and public policy) 
co-edited a special issue of Nonprofit and 
Voluntary Sector Quarterly, “Elinor Ostrom’s 
Contribution to Nonprofit and Voluntary 
Action Studies” (the late Ostrom, the only 
female winner of the Nobel Prize in 
Economics to date, was a mentor to 
Bushouse). Also, a grant from the 
William Caspar Graustein Memorial Fund 
is enabling Bushouse and SPP graduate 
student Anne McSweeney to examine the 
funding mechanisms and administrative 
structures for Connecticut’s pre-school 
programs in comparison to those for other 
states across the nation. Bushouse also 
wrapped up work on a faculty development 
grant funded by the Five Colleges 
consortium and the Andrew W. Mellon 
Foundation.

Professor Jane Fountain (political science 
and public policy) has authored a new white 
paper for use by the next presidential 
administration, Building an Enterprise 
Government: Creating an Ecosystem for 
Cross-Agency Collaboration in the Next 
Administration. Fountain was also a 
participant in the 2016 World Government 
Summit, held in Dubai.

Associate Professor Krista Harper 
(anthropology and public policy) moderated 
a 2016 panel hosted by the UMass Institute 
for Social Science Research (ISSR) on “big 
data” and its implications for key empirical, 
practical and ethical issues facing social 
scientists. Harper’s 2015 co-authored book 
(with public health associate professor Aline 
Gubrium) examined the production and use 
of participatory visual and digital data.  

Professor Carol Heim (economics) was 
recognized this year with the 2016 College 
of Social and Behavioral Sciences 
Outstanding Teaching Award. Heim 
regularly teaches a course for SPP students 
on urban and housing policy. Heim also 
guest-edited a Special Section on “Public 
and Private Provisions of Urban Public 
Goods” in the Fall 2015 issue of Social 
Science History.

Recipient of a mid-
career grant from the 
Spencer Foundation, 
Professor Kathryn 
(Katie) McDermott 
(education and public 
policy) will spend the 
2016-17 academic year 
conducting research 

on how daily decisions made by K-12 
teachers and administrators help to 
maintain or challenge racial bias and affect 
policies that address such bias. McDermott 
also received a 2015-16 College of Education 
Outstanding Teacher Award.

David Mednicoff (public policy and Middle 
Eastern Studies) shared his research on the 
rule of law in the Middle East with academic 
and non-academic audiences this past year. 
He published a book chapter in the recently-
released volume, Citizenship, Belonging and 
Nation-States in the Twenty-First Century, 
and his writings on the Syrian refugee crisis 
have been featured in venues ranging from 

public radio to Boston Magazine. His $1.1 
million grant-funded rule of law project 
based in Qatar and Kuwait concludes in 
November 2016. 

Associate Professor Ellen Pader (regional 
planning) served as interim director of the 
UMass Civic Engagement and Service-
Learning (CESL) office during Spring 2016. 
She also was selected as a 2016 Public 
Engagement Project Fellow, working to 
improve public understanding of, and policy 
solutions to, housing discrimination in 
Massachusetts.

Professor of Practice 
Elizabeth (Betsy) 
Schmidt recently 
published the second 
edition of her book, 
Nonprofit Law: 
The Life Cycle of a 
Charitable 
Organization 
(Wolters Kluwer). 
The book builds upon
Schmidt’s 2011 book of the same name, 
providing up-to-date legal information 
needed by all nonprofit managers and board 
members leading Section 501(c)(3) 
organizations.

Professor Charles (Charlie) Schweik 
(environmental conservation and public
policy, SPP interim director) received 
multiple grants this past year, including 
from the Worldwide Universities Network to 
establish an international collaboration in 
the area of 
low-cost air 
pollution 
detection 
sensors (with 
PI Rick Peltier, 
public health), 
and from the 
UMass 
President’s 
Science and Technology Initiatives Fund 
(with Paula Rees, engineering, and Steve 
Mabee, geosciences) to plan a multi-
disciplinary project on the research capacity 
of unmanned aerial remote sensing. As part 
of his work on developing makerspaces, 
Schweik also helped to direct a citizen 
science project in Springfield, MA.   
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Michelle Goncalves (‘06) Receives $100,000 Grant for UWiL Program

Michelle Goncalves, 
founder and 
executive director of 
UMass Women into 
Leadership (UWiL) 
and director of 
special projects in the 
Office of the 
Chancellor, has been 
awarded a two-year, 
$100,000 Roy J. 
Zuckerberg Endowed 
Leadership Prize for her work to reduce the 
gender gap in public leadership. The prize 
rewards leaders on campus who help UMass 
accomplish its goals.

UWiL is a series of annual, hands-on 
workshops and professional development 
programs designed to encourage 
undergraduate women to pursue public 
leadership after graduation. 

“My goal is to diversify our state’s 
leadership,” says Goncalves. “Women are 
underrepresented in our legislature, in town 
councils, and beyond. For many, this 
program is the first time political office is 
seen as a viable career path, and I am 
honored to be a part of that realization.” 

UWiL is not focused 
solely on elected office, 
however. “As a public 
institution, we have a 
responsibility to educate 
our students about 
government and policy 
and to prepare them to 
lead in the 
Commonwealth,” says 
Goncalves, who created 
the two-year-old program 
while working as 
director of administration 
and research in the 
Political Science department. 

“Still, I would love to see one of the women 
I work with go on to an elected position and 
use what she’s learned in this program to 
change the world!” 

Goncalves says the grant money will assure 
continuation of UWiL’s programs, which are 
funded primarily through donations. 

“This grant ensures that we will have several 
more years of this program. Everything we 
do is funded by donors, so I spend much of 
my time on fundraising. This grant allows 
me to focus on planning our speakers and

field trips, and focusing on the students in 
our program.” 

She credits many of her experiences at
CPPA [now SPP] with serving as a catalyst 
for UWiL. 

“The Center introduced me to people who 
were passionate about policy and wanted to 
devote their careers to making a difference,” 
she says. “My internship and coursework 
helped me narrow my focus on public higher 
education, and it continues to serve as a 
great foundation for the work I do now,” 
notes Goncalves.

UWil Students from the 2016 program. Photo courtesy of Michelle Goncalves. 

Cheri Harrington (MPA) now 
lives in the Sacramento, CA, area 

and has her own company, Hop Skip 
Consulting, which supports organiza-
tions with a social change mission.

Alice Napoleon (MPA) is an electric 
system policy analyst at Synapse Energy 
Economics, Inc. Based in Cambridge, 
MA, Synapse is a national research and 
consulting firm specializing in energy, 
economic, and environmental topics.

Matthew Butler (MPPA) is now 
Vice President and Senior Analyst 

at Moody’s Investors Service in Chicago, 
IL.

Jennifer Neira Macias (MPPA) 
is at Harvard University, serving 

in its Office of Sponsored Programs as 
Research Finance Team Lead and Senior 

Financial Analyst at the School of Public 
Health.

Allison Ackerman (MPPA) is a 
program analyst in the U.S. 

Department of Housing and Urban 
Development. Ackerman is a former 
Presidential Management Fellow, 
having served as part of the White 
House Council on Environmental Quality 
in 2009-10. 

David Celata (MPPA) was named 
Deputy Director of Milwaukee Succeeds, 
a collaborative effort launched in 2011 
with a shared vision of educational 
success for every child in the greater 
Milwaukee area. 

Emily Mew (MPPA) is the 
Western Massachusetts Field 

Representative for Salvation Army.

Ted Harvey (MPPA) accepted a 
position as Senior Planner in 

Community Development at the Pioneer 
Valley Planning Commission, which has 
been in operation since 1962 serving 43 
communities in Hampden and 
Hampshire counties.

Marcelia (Marcie) Muehlke 
(MBA/MPPA) received the top 

prize and a $50,000 award from Valley 
Venture Mentors for support of her 
social enterprise, Celia Grace, a fair-
trade wedding dress line.

Zane Farr (MPPA) is a research 
associate at Communications Workers 
of America (CWA) in Washington, D.C. 
CWA represents more than 700,000 
workers in 1,200 local unions across the 
U.S., Canada and Puerto Rico. 

Michelle Goncalves (MPPA ’06) was awarded a two-year, $100,000 Roy J. Zuckerberg Endowed Leadership Prize for her work with the UMass Women into 
Leadership (UWiL) program. She reflects on how her experience at SPP has helped her career since graduation.

’02

’06

’07

’08

’09

’11

’12
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Coming Full Circle: Jonathan Ward (‘14) and Wellspring

As a graduate research assistant at the Center for Public Policy and 
Administration (now SPP), Jonathan Ward (MPPA/MBA ‘14) helped 
faculty member Fred Rose with business planning for the Wellspring 
Cooperative Corporation (WCC), a community-based economic 
development organization aimed at creating worker-owned companies 
in inner-city Springfield, Massachusetts. 

Now, as Senior Business Consultant at the ICA Group in Boston, a 
national not-for-profit consultancy that promotes employee 
ownership and workplace democracy, Ward is again working on 
Wellspring’s behalf. 

“Wellspring was my real entrance into social justice work,” says Ward. 
“As a dual degree student in business administration and public policy, 

Wellspring offered experience with policy-
driven work while using my business skills for 
market research.”

Ward’s research while a student supported the 
development of the Wellspring Upholstery 
Cooperative, WCC’s initial business. 

Additionally, Ward’s assistantship helped lead 
to his job offer from the ICA Group.

“SPP offers excellent networking opportunities 
for students like Jonathan,” says Rose.

One of Ward’s initial tasks at ICA was consulting with 
Wellspring on its worker-owned commercial hydroponic 
greenhouse planned for the Indian Orchard neighborhood in 
Springfield. The greenhouse—the first development in Indian 
Orchard’s new business park and part of the urban renewal 
plan for the neighborhood—will also serve as an urban 
agriculture education center.

“My first few months with the ICA Group, I spent around 60 
hours working on a business plan for Wellspring Harvest,” says 
Ward. “ICA will continue to work with WCC during the 
execution of this plan.”

Development of the greenhouse is aimed to start in the fall of 
2016. The five-year goal of the Wellspring Cooperative 
Corporation is to create over 100 jobs through 10 
worker-owned companies in the Springfield area.

Class Notes

Artist’s rendition of WCC’s plan for a hydroponic greenhouse in Indian Orchard.
Drawing by Emilie Jardao.

Brian Greenleaf (MBA/MPPA) 
became Director of Finance and 

Operations at Ellington Public Schools 
in Connecticut in June.

Andrew (Andy) McGovern 
(MPP) is now Associate 

Director of the President’s Commission 
on White House Fellowships in 
Washington, D.C.

Bryan Smith (MPPA) was selected in 
May as Administrative Coordinator 
for the Town of Erving, MA. Smith 
oversees daily operations of the town, 
managing and supervising the services 
provided by all town departments, 
commissions, board and offices.

Noam Goldstein (MPPA/MRP) 
is a regional planner at 

Montachusett Regional Planning 

Commission, based in Fitchburg, MA. 
The commission serves 22 cities and 
towns throughout the central part of 
the state.

Jessica Sarno (MPP) began her job 
in May as Counselor and Advocate 
at the Elizabeth Freeman Center, a 
Berkshires-based organization that 
provides services to victims of 
domestic violence and sexual assault. 

Charles Crabtree (MPPA) has 
accepted a position as Prospect 

Research Analyst for St. Jude 
Children’s Research Hospital in 
Memphis, TN.
 
Michael (Mike) Havlin (MPPA) 
accepted a position in July with the 
Bureau of Labor Statistics in 
Washington, D.C. He is working with 

the Bureau’s International Price 
Program, conducting research and 
analysis on the inflation rate for 
imports/exports.
 
Lily Corman Penzel (MPP) is now 
in Boston working as an assistant 
business analyst in the health care 
policy division at the Public Consulting 
Group.
 
Drew Thiemann (MPPA) is now 
working as Senior Reporting and 
Business Systems Analyst at Bellarmine 
University in Louisville, KY, heading 
up a new institutional research office 
there. His position requires a dual role 
within both academic affairs and 
information technology.

Jonathan Ward (MPPA/MBA ‘14) discusses how his work as a graduate assistant with the Wellspring Cooperative helped connect him with professional 
opportunities and work in community development. 
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Stay connected:

The University of Massachusetts Amherst invites applications for the position of inaugural Director of a new School 
of Public Policy (SPP) at the University’s flagship campus. We seek an outstanding scholar committed to the study 
of public problems and their resolution. The appointment will be made at the rank of Full Professor or advanced   
Associate Professor. Building on the success of the University’s Center for Public Policy and Administration, the 
founding Director will help to lead a faculty hiring strategy, elevate the visibility of the SPP as a national and    
international hub for policy debates, and create multi-disciplinary programs that prepare students for life-long 
engagement with public issues.  

For more information and application instructions please go to:                                                                   
http://umass.interviewexchange.com/jobofferdetails.jsp?JOBID=73167

The University of Massachusetts Amherst is an Affirmative Action/Equal Opportunity Employer of women, minorities, protected veterans, and individuals with 
disabilities and encourages applications from these and other protected group members.

Also look for a new tenure-track faculty position in cybersecurity coming this fall at the UMass Interview Exchange:                 
http://umass.interviewexchange.com

Inaugural Director, School of Public Policy
SPP is Hiring!

University of Massachusetts Amherst


