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The UMass Office of Community Service Learning is 
a program of Commonwealth College that:

• Supports service-learning as a core value of the 
honors college, and

• Supports faculty in developing service-learning 
across the entire university.



What is Community Service Learning?

Community Service Learning

integrates
community service

and learning

in order to enhance both.
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Student Bridges Program Overview

Student Bridges is a student-initiated outreach program that connects 
UMass students with local community-based organizations and 
schools through tutoring-mentoring partnerships, college awareness 
activities, and policy advocacy. 

The program has primarily partnered with schools and organizations 
in Holyoke, a racially-diverse, post-industrial city approximately 30 
minutes from UMass Amherst.



Student Bridges History

In the fall of 2005, a network of UMass students began planning a 
student outreach initiative. They conducted a series of interviews with 
a range of students, faculty, staff, administrators and community 
members. Based on this feedback, they developed a proposal for a
student-to-student outreach project.

The Student Government Association (SGA) provided funds to pilot
Student Bridges out of the Student Center for Educational Research 
and Advocacy (SCERA) for the 2006-07 year. Since then, the SGA 
has granted independent agency status to the program. 



Why Holyoke?

• Though less than 30 minutes from the Five Colleges,  the city 
has a very low rate of college attainment. A recent Mass Inc. 
report* noted that only 16% of residents  in Gateway Cities 
(including Holyoke & Springfield) possess a four-year college 
degree, compared to 42% of residents in Greater Boston.

• Holyoke is home to Engaging Latino Communities for 
Education (ENLACE), a city-wide initiative that takes a “cradle-to-
career” approach to education. This initiative has broad support from 
community-based organizations, the public school department, 
Holyoke Community College, and local legislators.

• The city has a range of assets that provide unique possibilities
for community-university partnerships , including: vibrant 
community-based programs, a struggling public school system open 
to collaboration, a committed community college, and a rich sense of 
cultural heritage and identity.

*See “Reconnecting Massachusetts’ Gateway Cities: An Agenda for Renewal”, 2007



Why Holyoke? (Continued)
Holyoke vs. State 

High School Graduation Rates
MADOE 2007

*From Presentation by Engaging Latino Communities for Education (ENLACE), 2007
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Program Components

College Preparatory Academic Tutoring-Mentoring:
Student Bridges places UMass student interns at partner programs
and schools to provide academic tutor-mentoring.

Community Outreach and College Awareness:
Student Bridges works with student groups, local schools, and 
community-based organizations to develop and implement college 
awareness and preparation workshops, trips to UMass, and a range
of educational, community-based events.

Policy Advocacy:
Student Bridges works with faculty, schools, community 
organizations, and national and local coalitions to advocate for
policies and practices that enhance access to higher education for 
under-represented students (including low-income students, first-
generation students, and students of color).



Partial List of Student Bridges’ Partnerships

Skills, Training, and Enrichment Program (STEP) : An after-school 
academic support program for seventh and eight grades students. STEP 
has sites at several middle schools in Holyoke. 

Lynch Middle School: Student Bridges interns work directly with 
classroom teachers to offer supplemental math and English language 
tutoring and instruction.

Adult Basic  Education (ABE) Transition to College Program: This 
program offers college preparatory classes for Holyoke-area residents 
who have a GED or have been out of school for at least 5 years.



Partial List of Student Bridges’ Partnerships (Continued)

College Preparation & Awareness Workshop Series: Student Bridges 
coordinates these workshops in partnership with a range of Five College 
students and community-based youth programs (such as NEARI Jump 
Start, Youth Leadership in the Arts and El Arco Iris). 

AVANZA 2 College: A program of HCC and Engaging Latino 
Communities for Education (ENLACE), these workshops strengthen 
pathways to higher education for students from Holyoke High School and 
Dean Technical High School. 

Various Holyoke Community College (HCC) Programs: Student 
Bridges interns provide peer guidance about transfer pathways from 
HCC to 4-year institutions such as UMass.



Honors 292S “Engaging with the Community”
Section 2: Student Bridges

Student Bridges’ component course, hosted in collaboration with the 
Office of Community Service Learning at Commonwealth College, 
provides the program’s basic infrastructure. 

“Engaging with the Community” introduces students to community service 
learning through in-depth community experiences accompanied by 
challenging reflection, reading, discussion, and writing. The course aims 
to integrate academic, personal, and civic learning. Key course questions 
include:

•How can we learn effectively from experience?
•What role do social and cultural diversity play in public issues and in our own 
lives?
•How can we engage with the community so that everyone benefits?
•What can the disciplines of history and social sciences contribute to this 
learning?



Student Bridges Intern Testimonials

"Student Bridges has been my most interactive course, as 
well as challenging. This course has got me to think about 
how I engage with the community, and it has also taught me 
about things I could never have learned in a lecture.” -Tiffany 
Hermans, Sociology Major & Certificate in Public Policy and 
Administration, Class of 2008, Worcester, MA

"Student Bridges and the people at the STEP program   
[where I tutor-mentor] have really brought me back down to 
reality, and they have made me cherish my own identity and 
culture as a Dominican-American college student. Student 
Bridges has also helped me to find a community at UMass, to
find something to relate to, and to keep me level-headed from 
all the stress of college life.” - Raul Callado , Communications 
Major, Class of 2007, Lawrence, MA

"With my [Student Bridges tutoring-mentoring] team, I really 
felt that sense of belonging to a group that one may not feel 
in other organizations or classes” - Sandra Urquiza, Legal 
Studies Major, Class of 2007, Peru



How You Can Help

Integrate College Access Activities With Your Resear ch & Teaching
We are interested in learning how faculty research and teaching interests 
coincide with the issue of college access - contact us!

Support Our Campus Visits & Community-Based Events
Consider hosting a special workshop for visiting youth, open your 
regularly scheduled course to student visitors, or connect us to
undergraduate students who may want to serve as Student Bridges 
ambassadors. 

Development Assistance
We are seeking funds to support various Student Bridges components, 
including last-dollar scholarships for youth from Western Massachusetts, 
summer and intersession stipends for UMass student interns, and 
funding for workshops and community-based events. We are committed 
to expanding to Springfield, Chicopee and Franklin County as funds 
allow.



www.studentbridges.org 


