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Purpose & Goals 
What do we want General Education to 
accomplish?
For example:
• Goals for Student Learning
• What should the general education 

experience do for students?; Why is it 
required?

• What should students “take away’
from the gen ed experience?

Delivery
How are we delivering General Education?

For example:
• Curricular Structure & Requirements
• Course Structure and Review Process
• Teaching Strategies/Pedagogy
• How is general education and its    

importance communicated to faculty and
students?

• How do students experience the gen ed 
curriculum/requirement?

Assessment
What is working? What needs improvement 

or attention?
For example:
• Are students experiencing general 

education as intended?
• Are students developing the skills and   

dispositions we intend?
• Do students believe General Education is a

valuable educational experience?

Systemic
Challenges
For example:

• Tenure process
• Dept balancing multiple 

instructional & other demands
Instructor sense of alienation

Inputs :
• Student Characteristics
• What do students want?

Resources 
For example:

• TA  allocations

UMass Amherst
General Education Task Force Focus

Revised December 2007
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“Purpose Statement” DRAFT 
The purpose of the General Education requirement is  to stretch students’ minds, broaden their Experienc es, 
and prepare them for:

· Their college experiences and subsequent profession al training
· Their careers and productive lives
· Community engagement and informed citizenship
· A diverse and rapidly changing world

“Delivery” � A lifetime of learning                                        “Assessment”

o Developing information and technological literacy.

o Working effectively and collaboratively with diver se groups;

o Communicating persuasively and effectively orally and in writing;

o Working with ambiguity and multiple perspectives;

· Opportunities to develop and practice the skills of  critical thinking, 
reasoning, and communication, including:

· Understanding and evaluating the consequences of on e’s choices 
and the implications of one’s actions. 

· Pluralistic perspective-taking and awareness of the  relationship 
among culture, self, and others;

· Creative, analytical, quantitative, and critical th inking through 
inquiry, problem solving and synthesis;

· The application of these methods of analysis to rea l world problems   
and contexts;

· Fundamental questions, ideas, and methods of analys is in the 
humanities and fine arts, social sciences, mathemat ics, and natural
and physical sciences;

UnsureNot 
Very

Some-
what

VeryThe General Education curriculum does this by engag ing 
students in:

UnsureNot 
Very

Some-
what

Very

How confident are you that 
students are achieving the 

learning outcomes associated 
with each goal?DRAFT

How well-equipped is the current 
system to deliver each of these 

goals?


