SYLVAN SNACK BAR

APPLICATION
To ensure that the hiring process runs smoothly, please do not apply if you can’t make the following dates or meet our requirements.  Thank you.
Requirements:

1. Full time student in good academic standing.

2. Sorry, seniors are not encouraged to apply.

3. You must be able to attend the mandatory All Staff meeting.

4. You must commit to the SSB for at least 2 full semesters.

Important Dates and Times:

1. Monday 9/15: Applications are due in the Sylvan Snack Bar by 9:00 pm.
2. Tuesday 9/16: Call backs for interviews 
3. Thursday and Friday 9/18 and 9/19: Interviews to be held in the Campus Center. Call backs for those hired will be made later that evening. 
4. Sunday 9/21: Mandatory New Hire orientation in the Sylvan Snack Bar. 
* Any of the aforementioned dates and times are subject to change.  If any changes occur, applicants will be notified.*

So What Exactly Are We Looking For?

1 Passion and commitment to this business.

2 An applicant who knows how to find a balance between leadership and teamwork.

3 An applicant who is not afraid of a challenge.  

4 Good communication skills.

5 An applicant who takes pride in their work.

6 Someone looking for a priceless experience in learning how to manage a small business.

7 Someone who is eager to learn.

8 An applicant who can be creative and engage in problem solving strategies. 

9 An outspoken, opinionated person who also knows how to listen and respect the opinions of others.  

10 An applicant who has their priorities in order and can manage their time wisely.

11 An applicant who treats everyone else equally, and with respect.

~*~ Please keep this sheet for your reference 

Sylvan Snack Bar

Employee Application Fall 2008
Mission Statement:  The Sylvan Snack Bar’s (SSB) mission is to provide reasonably priced meal/snack alternatives to the food served in the dining commons to the students in and around the Sylvan residential area.  A goal for the SSB is to provide every employee with an opportunity to be a stakeholder in the business while promoting fun in a professional atmosphere.  

Established in 1971, The Sylvan Snack Bar is the oldest student-run, non-profit, collective business at UMass.  We have been serving residents with great food at reasonable prices, alternative to the dining commons, for over 30 years.  As a collective, our objective is to involve everyone in the running of the business, which means that everyone must be able to contribute ideas to better the business and to work an equal share as everyone else.  The Sylvan Snack Bar is not just a job where you come in to work and make a few subs.  As a co-manager, you will learn facilitation skills, group dynamics, cooperative management skills, and have a sense of ownership in a successful business.  

The Sylvan Snack Bar requires from its new co-managers:  full time student status with good academic standing, a two (2)-semester commitment, a minimum of two 4-5 hour shifts, a minimum of two committees that meet on their own time and a mandatory all-staff that can run between one (1) hour to one and a half (1 ½) hours, once a week for an estimated total of 10-15 hours per week.  While this may not sound like much, a lot of people don’t seem to realize that this job is very time consuming and requires much of dedication.  So if you feel as though you have the time and commitment please take an application and join us.  

*Please keep this sheet for your reference! *

The Sylvan Snack Bar is an Equal Opportunity Employer

The Sylvan Snack Bar Application

(Please type or print clearly)

Name: _____________________________________________________________________
Local Address: _______________________________________________________________
Local Phone: _________________________________________________________________
Email:________________________________________________________________________
Permanent Address: ____________________________________________________________
Permanent Phone: _____________________________________________________________
Major: ____________________________                          Yr of Graduation _________________
Are you in good academic standing?  Yes ____   No ____

Do you have Work Study?  Yes ______ No _______
How did you hear of the Sylvan Snack Bar? _________________________________________
__________________________________________________________________________________________________________________________________________________________
Previous Experience

Name of Business: ____________________________________________________________
Employer/Supervisor’s name: _____​​​​​​​​_______________________________________________
Address:_____________________________________________________________________
Phone: ______________________________________________________________________
Job Description: _______________________________________________________________
_____________________________________________________________________________
Dates Employed: _____________________ Reason for leaving: _________________________
_____________________________________________________________________________
Name of Business: ______________________________________________________________
Employer/Supervisor’s name: _____________________________________________________
Address: ______________________________________________________________________
Phone: _______________________________________________________________________

Job Description: ________________________________________________________________
_____________________________________________________________________________

Dates Employed: _____________________ Reason for leaving: _________________________
_____________________________________________________________________________

Name of Business: _____________________________________________________________
Employer/Supervisor’s name: _____________________________________________________
Address: ______________________________________________________________________
Phone:_______________________________________________________________________
Job Description: ________________________________________________________________

_____________________________________________________________________________
Dates Employed: _____________________ Reason for leaving: _________________________
The Sylvan Snack Bar

General Experience

Please elaborate on your experience and skills in the following areas:
Managerial Skills:


Ordering:

Cashing out:

Inventory:

Bookkeeping: 


Payroll:

Advertising/Marketing:

Hiring:
Group Involvement:


Group Development/Dynamics:

Leadership:
Employee Skills:


Food Service Skills:


Customer Service

Availability

Please check all shifts for which you are available.
	
	SUNDAY
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY

	5:00pm-9:00pm
	
	
	
	
	

	7:00pm-11:00pm
	
	
	
	
	

	9:00pm-1:00am
	
	
	
	
	


The Sylvan Snack Bar

Questions & Answers

Please answer the following questions truthfully and to the best of your ability.  
You may use an extra sheet of paper if you would like.
1. Why do you want to work for the Sylvan Snack Bar?

2. What can you contribute to the Sylvan Snack Bar?  What sets you aside from other people?

3. What is the most valuable thing that you have learned from your previous job experience?

4. List any extra-curricular activities or groups in which you have been involved.  This may include high school, other colleges, and/or UMASS.  What was your role in the organization?

5. Please describe your experience with diversity.  How do you thing you could make the Sylvan Snack Bar a more diverse place?

6. If there is anything else you would like us to know about yourself (personal background, hobbies, interests, etc.), please write it here.

7. Have you previously applied before?  If so, when?

8. If you previously applied, were you interviewed?  If so, when?

9. Any questions that you would like us to answer during your interview.

10. In the event that we are unable to hire you, would you like your information to be            shared with other student businesses on campus?
YOUR SIGNATURE AUTHORIZES THE SYLVAN SNACK BAR TO CONTACT YOUR PAST/PRESENT EMPLOYERS.  ALL INFORMATION IS STRICTLY CONFIDENTIAL.  

_________________________________________________________________________            
SIGNATURE                                                                                          DATE

