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Academ ¢ Regul ati ons is an annual publication of the Office of the Provo st.

All undergraduate students are responsible for comp lying with the rules, regulations,
policies, and procedures contained in this publicat ion as well as those in other
official University publications and announcements which may be issued from time to
time.

Students are also expected to familiarize themselve s with other general information
documents including, but not limited to, the Guide to Undergraduate Programs.

The University reserves the right to change policie s and regulation whenever such

action is deemed appropriate or necessary.

This publication is compiled by the Office of the R egistrar, and distributed by the
Dean of Students Office. Itis issued annually at or near the beginning of the fall
semester.

Questions, comments, and suggestions should be forw arded to The Registrar, 213

Whitmore, not later than April 1 each year.

Academ ¢ Regul at i ons will also be published on the Registrar's website at
www.umass.edu/registrar.
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UNIVERSITY OF MASSACHUSETTS AMHERST ACADEMIC CALENDAR 2008-09

First day of classes

EALL 2008

Last day to add or drop any class with no record - Undergraduate, Graduate,

Stockbridge, Continuing & Professional Education
Holiday - Columbus Day

Monday class schedule will be followed

Last day to drop any class with "DR" - Graduate
Mid-Semester Date (Last day to drop with ‘W' —

Undergraduate, Stockbridge, Continuing & Professional Education)

Registration begins for Spring 2009
Holiday — Veterans’ Day

Tuesday class schedule will be followed
Thanksgiving recess begins after last class
Classes resume

Last day of classes

Reading Period begins

Reading Period ends

Final examinations begin

Last day of final examinations

Snow day for Dec. 20 exams, semester ends
Final grades due 12:00 noon

First day of classes

Last day to add/drop any class
Last day to drop any class with "W"
Holiday - Martin Luther King Day
Last day of classes

Snow Day for final exams

Final grades due 12:00 noon

First day of classes

Number of class meetings: MTUWThF: 14

WINTERSESSION 2009

SPRING 2009

Last day to add or drop any class with no record - Undergraduate, Graduate,
Stockbridge, Continuing & Professional Education

Holiday - Presidents’ Day

Last day to drop any class with "DR" - Graduate
Spring recess begins after last class

Classes resume

Mid-Semester Date (Last day to drop with 'W' —

Undergraduate, Stockbridge, Continuing & Professional Education)

Registration begins for Fall 2009

Holiday - Patriots’ Day

Monday class schedule will be followed

Last day of classes

Reading Day

Final examinations begin

Second Reading Day

Final examinations resume

Last day of final examinations, semester ends
Graduate and Stockbridge Commencements
Undergraduate Commencement

Holiday - Memorial Day

Final grades due 12:00 noon

First day of classes - First Session

Last day to add/drop any First Session class
Last day to drop with "W" any First Session class
Holiday - Independence Day

Last day of classes - First Session

First day of classes - Second Session

First Session final grades due 12:00 noon

Last day to add/drop any Second Session class
Last day to drop with "W" any Second Session class
Last day of classes, Summer Session ends
Second Session final grades due 12:00 noon

Number of class meetings: MTUWThF: 14

SUMMER SESSION 2009

Tuesday

Monday
Monday
Tuesday
Tuesday

Monday
Wednesday
Tuesday
Wednesday
Wednesday
Monday
Friday
Saturday
Sunday
Monday
Saturday
Monday
Wednesday

Monday
Tuesday
Wednesday
Monday
Friday
Saturday
Wednesday

Monday

Monday
Monday
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Saturday
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Monday
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Monday
Thursday
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Saturday
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Monday
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Friday
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Friday
Friday
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September

September
October
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October

October
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November
November
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December
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December
December
December
December
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January
January
January
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January
January

January

February
February
March
March
March

March
April
April
April
May
May
May
May
May
May
May
May
May
May

June
June
June
July
July
July
July
July
July
August
August

2
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13
14
14

27

5
11
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26

26

9
16

14
23




ACADEMIC REGULATIONS

PREFACE

Just as any society needs laws to govern the relati
university, too, needs regulations to define the re
this case students and faculty. Accordingly, academ
stipulate the faculty's requirements for a degree a
guidelines for achieving their personal academic go
for students to evaluate their own progress and for
performance of various students; and should identif
whose performance suggests either that the probabil
slight or that they are eligible for special privil

Moreover, a university faces a responsibility not o
larger society as well, and thus its academic regul
and external needs. Thus, academic regulations shou
students currently enrolled and those who seek admi
possible will be available within the University an
should not only clarify procedures and guarantee ri
provide assurances to accrediting agencies, profess
general that standards are being maintained.

The following academic regulations represent the of
of Massachusetts Amherst and apply to all undergrad
students and faculty to familiarize themselves with
them, keeping in mind that students are held respon
regulations established by their major department a
the University.

Students have a right to pursue clarifications, int
regulations, especially when they feel that extenua
exception to any of the rules that follow. The proc
begins with the student's Undergraduate Dean, who i
office in each school or college who holds the auth
for either making or recommending exceptions to the
for exceptions to the administrative policies conce
course registration are made to the University Admi
Registration. Students should also consult the Unde
Procedure (available from the Ombuds Office, the of
Association, or the Student Center for Educational

A note on the University transcript: A student's tr
record of his or her course registration and comple
the policies outlined below. Any request by a stude
record in any way (except as provided for by approv
the student's undergraduate dean. The undergraduate
authority of the Faculty Senate Committee on Admiss
request to said Committee. If a dean acting under a
Admissions and Records denies the request, the dean
Committee on Admissions and Records, which represen
such matters. All appeals should be made in a timel
should be commenced prior to graduation. After the
student's graduation, the student's academic record
instances of documented institutional error.

onships among its citizens, a
lationships among its citizens, in
ic regulations should both

nd provide students with

als; they should provide a means
faculty to evaluate the relative

y as soon as possible students
ity of their achieving a degree is
eges and honors.

nly to its own citizens but to the
ations must satisfy both internal
Id provide assurances both for
ssion that as many spaces as

d within individual courses; and
ghts for students, but should also
ional bodies, and society in

ficial position of the University
uates. It is incumbent upon
these regulations and adhere to
sible for satisfying the

nd by their college as well as by

erpretations, and appeals to these
ting circumstances warrant an
edure for exercising this right

s the administrator in the dean's
ority delegated from the faculty

se academic regulations. Requests
rning enrollment categories and
nistrative Board on Course
rgraduate Academic Grievance
fice of the Student Government
Research and Advocacy).

anscript represents the official
tion and academic status within
nt to alter his or her official

ed policies) must be presented to
dean will either act under the
ions and Records, or forward the
uthority of the Committee on

's decision may be appealed to the
ts the final course of appeal on

y manner by the student, and
start of the semester following a
cannot be altered, except for
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l. ACADEMIC HONESTY

All members of the University community must partic
climate conducive to academic honesty. While the fa
role in the educational process, have the responsib
fostering, and upholding the ethic of academic hone
responsibility of conforming in all respects to tha

Intellectual honesty requires that students demonst
examinations and other academic exercises, and that
knowledge be appropriately credited. Scholarship de
information and reference in the work of others. St

be analyzed for originality of content. Such analys

by other means. Student work may also be included i
checking for possible plagiarized content in future
cheating, plagiarism, fabrication, or facilitating

the University community.

Academic dishonesty includes but is not limited to:

Cheating - intentional use, and/or attempted use of
deception, breach of confidence, fraud and/or misre
academic work.

Fabrication - intentional and unauthorized falsific
any information or citation in any academic exercis

Plagiarism - knowingly representing the words or id
work in any academic exercise. This includes submit
whole or in part, prewritten term papers of another
including but not limited to commercial vendors who
materials.

Facilitating dishonesty - knowingly helping or atte
commit an act of academic dishonesty, including sub
examination, or allowing others to represent as the
reports, or academic works.

Sanctions may be imposed on any student who has com
dishonesty. Any person who has reason to believe th
academic dishonesty should bring such information t
course instructor as soon as possible.

Formal definitions of academic dishonesty, examples
and the procedures which faculty must follow to pen
Academ ¢ Honesty Policy which can be found in
on the Dean of Students web site. Appeals must be f
notification by the Academic Honesty Office that a
instructor that s/he suspects dishonesty. Informati

ipate in the development of a
culty, because of their unique
ility for defining, encouraging,
sty, students have the

t ethic.

rate their own learning during
other sources of information or
pends upon the reliability of
udent work at the University may
is may be done electronically or
n a database for the purpose of
student submissions. No form of
of dishonesty will be condoned in

trickery, artifice,
presentation of one's

ation and/or invention of
e.

eas of another as one's own
ting without citation, in

or the research of another,
sell or distribute such

mpting to help another
stituting for another in an
ir own one's papers,

mitted an act of academic
at a student has committed
o the attention of the appropriate

of various forms of dishonesty,
alize dishonesty are contained in
The Code of Student Conduct, available
iled within ten days of
formal charge has been filed by an
on on the appeals process is also

contained in the Academ ¢ Honesty Pol i cy, c/othe Ombuds Office, where appeals are

filed.

I ENROLLMENT CATEGORIES

Enrollment is an official relationship between stud
to be considered officially enrolled, students must
the University and register for courses. Failure to

means the student is not enrolled for the current s

ents and the University. In order
pay all financial obligations to
meet either of these conditions
emester.
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A. Full-Time Students.
Full-time students are required to carry the minimu
known as “units”) each semester.

There are cases in which critical health or persona
to find, after the Add/Drop period, that he or she
credits. In these cases, the student cannot be cert
University benefits, fees, and obligations applying
apply, as do the requirements for academic good sta
count as one of the ten allowed for graduation. Stu
circumstances who find that their lack of full-time
important student benefit may, if supported by thei
Registrar to produce a letter citing the extenuatin
led to the drop from full-time status. Such letters
instrumental in convincing an off-campus entity to
benefits of a full-time student.

Students in approved cooperative education programs
University's Field Experience Office, in which the
equivalent to the academic workload of a full-time
considered full-time students. In these cases, howe
benefits, fees, and obligations applying to full-ti

apply.

B. Part-Time Degree-Seeking Students.

Part-time is an original admissions category for st
candidates for a degree, but who cannot devote thei
of a degree. In addition, full-time students may be
status may be requested during the registration or
semester in which the change of status is sought. F
academic standing may elect part-time status withou
instances, the Registrar's Office must be notified
available from that office. Part-time students are
regulations and standards. (See Section Il Academi

C. Special Students (Non-Degree-Seeking Students).

Special student status is a limited non-degree admi
wish to enroll in regular University courses and wh
a degree.

1. If a Special Student is later admitted to a U
the pre-matriculation record will be evaluated in a
provisions stated in Enroliment Regulations for Con
Education (see Enroliment Regulations for Continuin
Education).

2. Students who withdraw in good standing from a
program and who wish to enroll on a non-degree basi
Registrar of their desire to change their status (s
Regulations for Continuing & Professional Education

3. Students who have been suspended or dismissed
degree program may not be admitted to Special Stude

D. Continuing & Professional Education Students.

Anyone with a high school degree or its equivalent
undergraduate courses in Continuing & Professional
restricted by academic status (see Section Il Acad
apply to a degree program within Continuing & Profe
in courses offered by Continuing & Professional Edu
students. The satisfaction of undergraduate degree

m load of 12 credits (also

| problems cause a student
must carry fewer than 12
ified as full-time, but all

to full-time students still
nding. The semester will
dents with these extenuating
status is denying them an
r academic deans, ask the
g circumstances that have
may or may not be

grant the student the

, administered through the
amount of work performed is
student, will also be

ver, the usual University

me students do not still

udents who are admitted as
r full time to the pursuit
come part-time. A change in
Add/Drop periods for the
ull-time students in good

t Dean's approval. In all

on the appropriate forms
subject to all academic

c Status)

ssion category for those who
0 are not presently pursuing

niversity degree program,
ccordance with
tinuing & Professional
g & Professional

n undergraduate degree
s must notify the
ee Enroliment

).

from an undergraduate
nt status.

may register for

Education, except as

emic Status). Students may
ssional Education, or enroll
cation as non-degree
program requirements with
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courses offered by Continuing & Professional Educat
policies (see Enroliment Regulations for Continuing

1. Degree Seeking Students. Students admitted to deg
Continuing & Professional Education are normally th
coursework via evening study or via on-line learnin
students. These students must meet general Universi
order to matriculate. Students may select the Bache
(BGS) program available only through Continuing & P
which requires an individual concentration in lieu

or an academic program sponsored by a School or Col
University and approved for such enrollment by the
Students may also select the BGS as a second bachel

2. Concurrent Enroliments. Students who have been ad
program in the University are normally expected to
requirements after matriculation by enrollment in r
courses. However, in some circumstances, detailed i

for Continuing & Professional Education, students m
offered by Continuing & Professional Education, and
courses. In this case, the two enrollments will be

official records and transcripts for that semester.
Professional Education course registration fees mus
regular University tuition and fees.

3. Non-Degree-Seeking Students. Those students regis
offered by Continuing & Professional Education who
numbers 1 and 2 above are considered non-degree stu
student is accepted to a regular University degree

to that degree program of the courses completed whi
Continuing & Professional Education student is gove
detailed in Enrollment Regulations for Continuing &
Once a student has been enrolled in an undergraduat
University, a student may not be classified as a Co
Education non-degree student, except a student who
dismissed and has permission from his or her underg
courses offered by the Division will be classified
Continuing & Professional Education student.

. ACADEMIC STATUS

Students' academic status is determined by their cu
Effective with the Fall 1993 semester the number of

the degree for students enrolled after 1993 will no
standing. However, see paragraph A. Good Standing,
Suspension, Academic Dismissal, and Immediate Reins
recorded on students' official transcripts. An Acad

the official transcript. However, all Academic Warn
Probations Continued, as well as all Academic Suspe
Immediate Reinstatements will be permanently record

A. Good Standing.

Students are in good academic standing when their ¢
average is 2.000 or above. This requirement applies
students, and applies equally to those who were adm
transfer students.

The average number of units earned per semester is
determination of good academic standing. However, t
issue a credit alert service indicator to all stude

ion is restricted by other
& Professional Education).

ree programs in
ose who need to do their
g. Most are part-time
ty admission standards in
lor of General Studies
rofessional Education,
of a traditional major,
lege within the
Provost's Office.
or's degree.

mitted to a degree
complete their degree
egular University
n Enrollment Regulations
ay enroll in courses

in regular University
merged on the students'
Continuing &
t be paid in addition to

tering for courses
are not classified in
dents. If a non-degree
program, the application
le a non-degree
rned by regulations
Professional Education.
e degree program at the
ntinuing & Professional
has been suspended or
raduate dean to enroll in
as a non-degree

mulative grade point averages.
units (credits) completed toward
t be a criterion for academic good
below, for restrictions. Academic
tatement will be permanently
emic Warning will not appear on
ings, Academic Probations and
nsions, Academic Dismissals and
ed on internal academic records.

umulative grade point
to full-time and part-time
itted as first year and as

not used in the
he Registrar's Office will
nts who have earned less
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than an average of 12 graduation credits per semest
completed fewer than 48 credits after four semester
after five semesters). The Registrar's Office will
service indicator every semester in which a student
12-credit per semester minimum average.

In addition, if a student does not complete at leas
end of four semesters, the student will be required
academic plan for graduation by the departmental ch
college/school academic dean. The student will not
courses at the University until an academic plan is
to fulfill the conditions of their academic plan in
prevented from registering for courses by their aca

B. Academic Warning.

Students whose cumulative average is 2.000 or above
is less than 2.000, will be sent a warning indicati

with their academic dean.

C. Academic Probation.

Students whose cumulative average falls below 2.000
Probation. Students who have been placed on Academi
received a second consecutive Academic Warning shou
dean.

D. Academic Suspension.

Students on Probation who fail to achieve or mainta
subsequent semester will be placed on Academic Susp
granted. Suspended students may not enroll in the s
semester (see paragraph G. Appeals Process). Suspen
separation from the University including Continuing
Following one semester on Academic Suspension, stud
for Readmission with the Registrar’s Office (by Apr

or October 15 for the Spring semester) are entitled

Upon readmission, students returning from suspensio
academic deans prior to re-enrollment.

1. Probation Continued. Students who are subject to
whose semester's work shows substantial improvement
Probation Continued at the discretion of their Acad

2. Immediate Reinstatement. Students who are suspen
Immediate Reinstatement by an academic dean or the
and Records. Immediate reinstatement status grants
additional semester to achieve good standing. Stud
Reinstatement status who fail to achieve good stand

E. Academic Dismissal.

Academic Dismissal is a permanent separation from t
are readmitted after any Academic Suspension and fa
good standing in any subsequent semester will be pl
unless an appeal is granted (see paragraph G. Appea

er (e.g., a student who has
s, fewer than 60 credits
continue to issue this
continue to fall below the

t 48 degree credits by the

to obtain approval of an

ief undergraduate adviser or

be allowed to enroll in
approved. Students who falil
subsequent semesters may be
demic deans.

, but whose semester average
ng that they should consult

will be placed on Academic
¢ Probation or who have
Id contact their academic

in good standing in any
ension unless an appeal is
ucceeding Fall or Spring
sion is a one semester

& Professional Education.
ents who file an Application
il 1 for the Fall semester

to re-enroll.

n shall confer with their

Academic Suspension, yet
, may be placed on
emic Dean.

ded may be granted an
Committee on Admission
the student an

ents on Immediate

ing will be dismissed.

he University. Students who
il to achieve or maintain
aced on Academic Dismissal
Is Process).

F. Academic Status and Grade Changes.

The academic status earned by a student shall remai
receives a retroactive grade change that positively
term GPA.

1. The following are exceptions to this policy:
(a) the original grade was a mistake and is corrected b

n in effect even if he/she
affects the cumulative and

y the professor, or
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(b)

the original grade was an INC which is converted to
weeks of the start of the subsequent semester.

2. Suspended or Dismissed students are not eligible
& Professional Education.

Although academic standing is determined on the bas
to the timing of registration and academic discipli
complete a course for which they registered before
occurred that is offered during the immediately sub
Professional Education session (Winter or Summer Se

However, such a course would not be considered as s
appeal of a suspension or dismissal unless both of
first, a passing grade in the course would allow a
cumulative grade point average of 2.000 or higher (
the course has been identified by the academic dean
toward achieving academic progress (e.g. coursework
education or major requirements).

G. Appeals Process.
Students have the right to appeal their academic st
determining students' academic status resides with
and Records. Students are urged to consult with th
appeals procedures.

1. All such appeals must be initiated in writing thr
in the school or college in which the student is en
by the deans may be appealed to the Committee on Ad

2. Appeals of Suspension or Dismissal may be made on
(a) substantial academic progress.
(b) course work completed after the initial decisio
(c) financial difficulties.
(d) health problems.
(e) extenuating personal circumstances.
(f) other academic reasons.

All cases will be reviewed individually. Ordinaril
required.

H. Academic Status and Financial Aid Eligibility.
Federal and state regulations require that recipien
satisfactory academic progress (SAP) toward a degre
program of study. There are "qualitative" and "quan
must be met to maintain eligibility for federal and
programs. These standards include maintaining a min
(GPA) of 2.000 after four terms and the completion
within 10 semesters. (see paragraph J. Semester Cou

a grade within 4

to enroll in Continuing

is of prior coursework, due
ne matters, students may
suspension or dismissal
sequent Continuing &
ssion | only).

upporting evidence in an

the following are true:
student to reach a

Good Standing); and second,
as an appropriate choice
that satisfies general

atus. Authority for
the Committee on Admissions
eir dean about petitions and

ough the academic dean
rolled. Decisions made
missions and Records.

the following grounds:

n.

y documentation will be

ts of financial aid maintain

e or eligible certificate
titative" standards that

state financial aid

imum grade point average
of the undergraduate degree
nt (Total Terms)), below, on

how total terms, including transferred credits, are

criterion is measured continuously and students are

number of cumulative credits as follows: Students

requirements will be notified that their state and

be revoked and advised of a financial aid condition

process. This policy is reviewed and revised period

with federal regulations. Additional information is

aid office or through the web at www.umass.edu/umfa

calculated.) This second
expected to earn a minimum
who fail to satisfy SAP
federal aid eligibility may

al probation or an appeals
ically to ensure compliance
available at the financial

I. Academic Status and Student Athletes.
NCAA legislation requires satisfactory academic pro
athlete to remain eligible. For guidelines contact

gress in order for an
the Athletic Department.



J. Semester Count (Total Terms).
For the purpose of determining the ten semester sta
completion of degree requirements, a semester count

tute of limitations for the
is determined as follows:

1. Each semester of enrollment as a full-time stude
Section Il Enrollment Categories, paragraph A. Full
counted as one semester, independent of the number
or passed. However, students who enroll in fewer th
semester will not be certified by the University as
semester for financial aid or any other purpose.

2. For students engaged in part-time study (see Sec

Categories, paragraph B. Part-Time Degree-Seeking S

nt at the University (see
-Time Students) is

of credits (units) taken
an 12 credits in a
full-time during that

tion Il Enroliment
tudents), twelve (12)

credits will be considered the equivalent of one se
involved in part-time study must complete their las
within five years.

3. Any credits earned prior to matriculation as an
the Amherst campus of the University and accepted a
the University transcript are converted to semester
divided by 15 to determine an initial semester coun
will not count, but will be added to any credits tr
matriculation for calculation according to number 4
If the number of credits beyond an integer multiple
constitute another semester. (Fifteen through 23 tr
constitute one semester; 24 through 38 constitute t
53 constitute three semesters; 54 through 68 consti
through 83 constitute five semesters.)

4. Any other credits transferred to the University
matriculation are converted, totaled, and divided b
additional equivalent semesters. (For example, 24 t
constitute two semesters; 36 through 47 constitute
calculation credits remaining beyond an integer mul
count as an additional semester. However, they will
transfer or part-time credits to determine semester

5. The sum of the semesters calculated in each of t
the semester count, generally referred to in these
of enrollment or as Total Terms.

6. In determining semesters at the University, enro
matriculation during summer sessions or January int
does not affect the calculation of total terms.

mester. Students
t sixty (60) credits

undergraduate student on
s credits for transfer to
hours, totaled, and

t. Zero to 14 credits
ansferred after

of this section, below.

of 15 is 9 or more, they
ansferred credits

wo semesters; 39 through
tute four semesters; 69

transcript after

y twelve to determine
hrough 35 credits

three semesters). In this
tiple of twelve do not

be added to subsequent
count.

he categories above is

regulations as semesters

lIment in courses after
ersession on this campus

K. Special Provisions for Reinstatement after Exten ded Absence from the
University. (Fresh Start).

Students who return to the University after an abse
may have their prior work not included in their cum

subject to the following conditions:

nce of at least three years
ulative grade point average

1. Readmission to the University must follow normal
student who left the University on academic dismiss
Committee on Admissions and Records and justify rea
grounds).

procedures (e.g., a
al must petition the
dmission on the usual

2. A minimum of 45 credits must be taken in residen ce on the UMass Amherst

campus after readmission and before graduation.

3. Courses taken and grades achieved in the first a
the transcript along with a notation that they are
cumulative average.

dmission will appear on
not included in the
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4. General Education and free elective credits pass
better in the first admission will be counted towar
readmission but will not be included in the cumulat

5. Major program courses taken in the first admissi
part of the major program for graduation by the maj
accepted to the major will not be included in the ¢
grade point average.

6. Those who had left the University in Good Standi
have Academic Standing calculations begin at the st
upon their return. Students who, upon departure, ha
dismissal in that final term will continue through
Standing progression after their return.

7. Students who qualify for and wish to choose this
Registrar as part of the Readmission application. S
the option after they have been readmitted. If stud
it will apply to all prior work at the University.

8. For the purpose of this policy, an "absence of a
defined as not having been enrolled in any courses
six successive fall and spring semesters or any of
intersessions or summer sessions. Students may not
regular University courses or any courses offered b
Professional Education during this period.

IV. GRADUATION REQUIREMENTS

Students must assume responsibility for monitoring
and the fulfillment of requirements. In order to be
cleared by: (1) their Department, (2) their School
University. In addition, students must provide the
information regarding their projected graduation da
senior is administratively withdrawn his/her gradua
the date of resolution which clears the outstanding

Students are subject to University graduation requi

ed with a grade of C or
d graduation credit upon
ive average.

on must be approved as
or department. Courses
alculation of the major

ng or on Probation will
art of the progression
d a suspension or

the usual academic

option must notify the
tudents may not change
ents choose this option,

t least three years" is

on the Amherst campus for
the intervening

have been enrolled in any
y Continuing &

their progress toward graduation

graduated, students must be
or College, and (3) the
Registrar's Office with accurate

te and degree. If a graduating
tion date will be determined by

obligation.

rements published in the

Under gr aduat e Prograns (formerly, the Under gr aduat e Cat al og) in effect when they
requirements published in the
CGui de to Under graduat e Prograns in effect when they enter the major. Students who

be subject to graduation
requirements defined in the CGui de to Under graduat e Prograns in effect at the time

enter the University, and are subject to the major

withdraw from and later re-enter the University may

they re-enter.

The University's graduation requirements are as fol
A. Credit Requirements.

Students must complete a minimum of 120 credits, at
completed in residence (see paragraph F. Residence

lows:

least 45 of which must be
Requirements, below). For

exclusions and restrictions, see Section VI Grading
Guidelines, below. Individual colleges, schools, an
more than 120 credits.

B. Grade Point Averages.

All students must achieve an overall average of at
students must also achieve a cumulative average of
major.

System and Credit
d departments may require

least C (2.000). All
at least C (2.000) in their

CGuide to
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C. General Education Requirements.

Students must complete a set of course requirements
Courses offered by the University that satisfy thes
identified by letter designations (except for the J
requirement). These areas and requirements are as f

1. The University Writing Requirement consists of tw
Writing requirement is satisfied by ENGLWRIT 112 or
Writing (CW), taken during the freshman year, or by
requirement through the Placement Exam, SAT/Achieve
Advanced Placement test score. The Junior Year Writ
does not carry a letter designation) is part of the
student's major.

2. Social World courses:
(a) Six courses distributed as follows: one course
one course in the Arts (AT) or a second course in L
course in Historical Studies (HS); two courses in t
Behavioral Sciences (SB); and one additional course
areas within the Social World (AL, AT, HS, or SB).
(b) Two courses designated as having a Social and C

component. One of these courses must focus on Diver

States (U), and the other must focus on Diversity i
Perspective (G). These may be courses that also ful
Education designations and so bear both letter desi

ATU, HSU, SBU, IU, ALG, ATG, HSG, SBG, or IG), or o

Diversity courses may have only a Diversity designha

3. Three courses in the Biological and Physical Worl
course in a Biological Science (BS) and at least on
Science (PS). The third course may be either BS or

4. One Basic Math Skills course and one Analytic Rea
may be exempted from the Basic Math Skills requirem
sufficiently high score on the Basic Math Skills ex
twice each semester). Students not exempted by exam
one Basic Math Skills (R1) course. This requirement
with some higher level courses that presuppose know
skills. A student who takes an R2 course listed on
(available at www.umass.edu/registrar/registration/
both the R1 and R2 requirements with the same cours
one course in Analytic Reasoning (R2).

5. Interdisciplinary courses: While no student is re
Interdisciplinary course, a student may elect to su
Interdisciplinary courses, and/or Science Interdisc

or (Sl) for some General Education requirements. No
made for College Writing (CW), Basic Math Skills (R
(R2). Students may substitute up to three Interdisc
other areas subject to the following restriction:

(a) All students must take at least one course in e
areas: Literature (AL), Historical Studies (HS), So
Behavioral Sciences (SB), Biological Sciences (BS),
Sciences (PS).

(b) An Interdisciplinary course will fulfill a Soci
Diversity requirement only if it carries both the |
and Diversity designations (IU or IG.

(c) Only courses that carry an Sl designation can b
Biological Sciences (BS) or a Physical Sciences (PS
Students can use either an Sl or an | course to sat
following requirements: the second Arts course (AL/

in several different areas.
e requirements are

unior Year Writing

ollows.

o courses. The Freshman
ENGLWRIT 113, College
exemption from the
ment Test scores, or
ing requirement (which
requirements for each

in Literature (AL);
iterature; one
he Social and
in any of the

ultural Diversity
sity in the United
n Global
fill other General
gnations (ALU,
ne or both
tion (U or G).

d, with at least one
e course in a Physical
PS or SI.

soning course. A student
ent by achieving a
emption exams (offered
ination score must take
can also be satisfied
ledge of basic math
the Gen Ed List
index.htm) can satisfy
e. All students must take

quired to take an
bstitute up to three
iplinary designated (1)
substitutions may be
1), or Analytic Reasoning
iplinary courses in the

ach of the following
cial and
and Physical

al and Cultural
nterdisciplinary

e used to fulfill a
) requirement.
isfy any of the
AT//SI), the
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second Social & Behavioral Sciences course (SB/I/SI
Social World Course (AL/AT/HS/SB/I/SI).

As of Fall 2005 freshmen and transfers who enter th
their third Science requirement with a course desig
These students cannot use an | course to satisfy th
who entered the University prior to fall 2005 may s
with a course designated BS, PS, Sl or .

No General Education requirement will be fulfilled
"Pass" grade (P) is recorded. (Students should not
option for courses they wish to count toward their
requirements.)

Students will not be allowed to use a single course
General Education requirement, except that a course
and Cultural Diversity designation and is also desi

or Interdisciplinary course may be applied to anoth
requirement (as appropriate) in addition to one of
Diversity requirements.

Only one course in a student's major department may
satisfaction of General Education requirements, wit
exception: If a student uses one course from the ma
AL, AT, HS, SB, BS, PS, R2, SI, or |, the student m
from the major department that has a Diversity desi
added to AL, AT, HS, SB, or I) to satisfy one of th
(Only a Diversity requirement will be fulfilled by
Students seeking exception to any of the requiremen
General Education should consult their undergraduat
petitions to the General Education Council Subcommi
Requirements must be made.

6. All students, regardless of their entrance date,
complete General Education requirements. Any stude
absence who completed University Core requirements
satisfy General Education requirements. The Genera
Committee may review student appeals to this regula
requirements were complete prior to readmission.

D. College and/or School requirements, where applic

), or the sixth

e University must satisfy
nated BS, PS or SI.

is requirement. Students
atisfy this requirement

by a course for which a
elect the Pass/Fail
General Education

to satisfy more than one
which carries a Social
gnated as a Social World
er General Education
the Social and Cultural

be counted toward

h the following

jor department designated
ay use a second course
gnation (U or G, alone or
e Diversity requirements.

the second course.)
ts or restrictions of

e deans, through whom all
ttee on Exceptions to the

are now required to
nt returning from a long
will be required to
| Education Variance
tion provided all Core

able.

E. An Approved Major.

A major consists of intensive or specialized work i
program, requiring a minimum of at least 30 credits
set of courses with a particular discipline or focu
than 30 credits.

F. Residence Requirements: A student must successfu
credits in residence.

For this purpose residence credits are defined as b
done while registered on the Amherst campus of the
or while enrolled in one of the University's formal
Residence credits thus include UMASS 298 or departm
of 15 credits), University Without Walls, student t
through special examinations administered by an Amh
department, Stockbridge School courses, Five Colleg
courses in Continuing & Professional Education (whe
faculty teaching them have been approved by the nor
The applicability of any of these toward the reside
contingent on students' enrollment being consistent

n a particular department or
in a coherent and extensive
s. Most majors require more

[ly complete a minimum of 45

eing credits earned for work
University of Massachusetts
exchange programs.

ental practicum (a maximum
eaching, credits generated
erst campus academic

e Interchange courses, and
n these courses and the
mal University procedures).
nce requirement is

with policies detailed
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elsewhere in these regulations. In contrast, the fo
toward residency requirements: transfer credits, AP
College Board's high school Advanced Placement test
the College Board's College Level Examination Progr
military service credits.

In addition, students must complete their final 30
residence in this sense meaning continuous enrollme
major program and registration in University of Mas
Petitions for permission to take any of the final 3

be submitted on the Senior Year in Absentia form, a
Registrar's Office, prior to enrollment in the cour
authorization from the student's major department a
Students may not complete their senior year in abse
Professional Education.

G. Statute of Limitations: Students shall be allowe
as defined under Section Ill, Academic Status, para
graduation requirements.

1. For students engaged in part-time study, twelve
considered the equivalent of one semester. Students
study must complete their last sixty (60) credits i

2. Continuation at the University beyond these limi

approval by the student's undergraduate dean, with
department, which is granted only for pressing acad
reasons. Students may be required to petition the C
and Records, through their undergraduate dean, for

3. Although there is no limit on the number of year
beginning and completing a degree, a student's unde
consultation with the Department, has authority to
taken more than five years prior to the completion

to major or college requirements. Students admitte
university-wide degree requirements, such as the Co
requirements, may also be required to fulfill curre
requirements.

H. Administrative withdrawal. Students with an admi
their records cannot be cleared for graduation unti
resolved. The graduation date will reflect the dat
resolved.

llowing will not be counted
credits (based on the

s), CLEP credits (based on
am of credits by exam), and

credits in residence,

nt in a degree-granting
sachusetts Amherst courses.
0 credits in absentia must
vailable from the

se(s), and require

nd undergraduate dean.

ntia in Continuing &

d no more than ten semesters
graph J, to complete all

(12) credits will be
involved in part-time
n five years.

ts is contingent upon
recommendation from the
emic and/or personal
ommittee on Admissions
an extension.

s allowed between
rgraduate dean, in

rule that certain courses
of a degree may not apply
d under former sets of

re or General Education
nt university-wide degree

nistrative withdrawal on
| the withdrawal is
e the withdrawal is

V. REGISTRATION IN COURSES AND WITHDRAWAL

Registration is one of the conditions required to m
University. To register is to become an official me
II, Enrollment Categories.) To be officially enroll
bills and be registered in at least one course by t
Students who fail to do this are not eligible for U
facilities.

Enrollment in regular University courses is availab
registration procedures, administered by the Regist
degree-seeking students, and to non-degree-seeking
have previously enrolled in but not completed an un
University must register for regular University cou
through the regular University registration procedu

aintain enrollment at the

mber on a class roster. (Refer to
ed, students must clear their fee
he end of the add/drop period.
niversity services or use of

le through the regular University
rar, to full-time and part-time
students. Non-degree students who
dergraduate degree program in the
rses as non-degree students

res.
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Enrollment in regular University courses through Co ntinuing & Professional Education

is available on a space-available basis only to BGS students; students enrolled in
special academic programs identified and approved f or such registration by the
Provost's Office; and non-degree-seeking students w ho have not previously been
enrolled in an undergraduate degree program at the University.

A. Course Registration.

Courses will be recorded and credits awarded on the permanent records of the
University only if students have registered for suc h courses in accordance with
procedures established by the Registrar. Course enr ollments should be recorded

in the term in which the work is performed.

1. Students who register for University and Five Col
in the designated period.

2. Students on Academic Probation, returning after A
late withdrawal, or upon reinstatement after Academ
consult with their Undergraduate Dean. Students who
during the next semester must declare their intent

the registration period. (see Section Il Enrollment
Part-Time Degree-Seeking Students, for restrictions

3. The Registrar's Office will issue a credit alert
earned less than an average of 12 graduation credit
Additionally, students who average fewer than 12 cr
fourth or later semester will be sent an alert prio
period for the following semester. This alert will
current degree credits (including the semester in p
students are pre-registering). Students who average
per semester in the fourth or later semester will n
register until they have obtained approval of an ac
departmental chief undergraduate adviser or college
dean. Students who fail to fulfill the conditions o
subsequent semesters may be prevented from register
undergraduate deans.

4. The course registrations of students who are admi
will be deleted.

5. Students who fail to satisfy an overdue financial
with certain administrative requirements may have a
ability to register for the following semester. Stu
register for courses until the hold is cleared. Stu
such administrative holds prior to the end of their
will be unable to pre-register. Students who do not
holds prior to the beginning of the following semes
the administrative withdrawal process.

B. Five College Interchange Registration.

1. With the exception of first semester freshmen, an
student in good academic standing who is enrolled i
credit course at the University may enroll in cours
College Interchange Program. Special Students and C
Education Students are not eligible. Students who a
least one three-credit University course at the end

will be withdrawn from the Five College course.

2. There are no additional costs except for laborato
applicable. Credits count as University residence c
are recorded on the University transcript and facto

lege courses must do so

cademic Suspension or
ic Dismissal, must

wish to attend part-time
to the Registrar during
Categories, paragraph B.

)

to all students who have
S per semester.
edits per semester in the
r to the registration
be based on students'
rogress at the time
fewer than 12 credits
ot be permitted to
ademic plan by the
/school undergraduate
f their academic plan in
ing for courses by their

nistratively withdrawn

obligation or to comply
hold placed on their
dents will be unable to
dents who do not clear
registration appointment
clear such registration
ter will be subject to

y full time or part time
n at least one three-
es through the Five
ontinuing & Professional
re not registered in at

of the Add/Drop period

ry or lesson fees where
redits, and grades earned
red into the University
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grade point average. (A separate transcript does no
institution.)

3. No Five College course will be recorded on the pe
University or Continuing & Professional Education t
students receive credit for any classes attended, u
registered in accordance with the established Five
Registration procedure and University Registration

in this section. Students are advised to consult wi
Interchange Office in 614 Goodell.

C. Registration Clearance.

Students who have registered in accordance with Sec
their bills by the due date are considered fully cl

After the due date all bills will be subject to an
payment, and students may be prevented from accessi
to change their schedules. Students who do not clea
Bursar's Office prior to Registration Day, or by su
clearance specified in the materials explaining the
withdrawn from the University on that date. Such st
cancelled for that semester and all courses will be
schedules. This will make them ineligible for all U
including financial aid, during that semester.

D. Late Enroliment.

As stated in the above paragraph, failure to clear
fashion will result in withdrawal from the Universi

a student permission to enroll late (to be readmitt
circumstances. If the Registrar denies permission,
readmission to the Committee on Admissions and Reco
through the student's undergraduate dean.

E. Removal from Roster by Instructor Due to Non-Att

t exist at the other

rmanent record of the
ranscript, nor will
nless they have
College Interchange
guidelines as presented
th the Five College

tion A above and have paid
eared for the semester.
additional fee for late

ng the registration system

r their bills with the

ch other date for late
semester bill, will be
udents' enrollment will be
dropped from their
niversity services,

registration in timely

ty. The Registrar may grant
ed) if there are extenuating
the student may appeal for
rds, a process initiated

endance, etc.

An instructor may not unilaterally cancel the regis
officially registered for a course, unless the stud
first two meetings of the class following the offic
the student lacks the prerequisites stated in the
Pr ogr ans, the
cancel a student's registration because of lack of
must notify the student of his or her intentions. |
possible during the Add/Drop period, the department
registration in the course. Drops for these reasons
end of the Add/Drop period.

An instructor who wishes to disenroll a student for
disruptive behavior, shall notify the student in wr
intentions, with one copy to the Registrar and a se
Students, to whom the student may appeal.

F. Course Registration Changes.

Students who wish to drop a course must do so offic
regulations governing the procedure at the particul
will result in a grade of F for the course.

1. Fall and Spring Semesters:

(a) Add/Drop Period: Students may add or drop a cour
fourteenth calendar day of the semester (counting f
of classes). A course dropped during this period wi
recorded on the student's transcript.

(b) Withdrawal Period: Students may withdraw from a
instructor's signature, from the 15th calendar day
through the mid-semester date published in the acad

tration of a student who has
ent fails to appear for the
ial registration or unless

Gui de to Under graduat e
online Course Catalog, or the online Schedule of ClI

asses. To
prerequisite, the instructor

n either case, as early as
must drop the student's
must be completed by the

any other reason, including
iting of his or her
cond copy to the Dean of

ially according to the
ar time. Failure to do this

se through the

rom the first day

Il not be

course, with the
of the semester
emic calendar.
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Courses dropped during this period will be recorded
(withdrawn) on the student's transcript. The signat
instructor (or an authorized designee) indicates th
is aware that the student is withdrawing from the c
not signify the instructor's approval.

(c) Late Withdrawal: After the mid-semester date, th
responsible for completion of the course unless the
undergraduate dean grants a late withdrawal for ext
circumstances.

(d) Course Transfers: With the approval of the cours
course coordinator for multiple section courses, an
academic department may transfer a student from a c
the student is currently enrolled to a lower or hig
in the same sequence, if the instructor or course ¢
determines that the student was either not adequate
more than adequately prepared for the course in whi
currently enrolled. Students may be transferred to
course provided the student has not previously rece
that course. Course transfers can be made by an aca
at any time during the semester, but should normall
to the mid-semester date. Departments using the cou
policy are encouraged to give early and frequent te
that an adequate evaluation of each student's abili
to the middle of the semester. Determination of app
sequences and designation of an appropriate approva
be determined by the academic department offering t
Departments must notify the Registrar's Office of a
transfers made under this policy.

2. Summer School, Wintersession, and Five College In

(a) Add/Drop Period: Students may add or drop a cour
instructor's or authorized departmental officials'
through the Add/Drop period designated in the curre
Professional Education catalog or Five College Inte
Courses dropped during this period will not be reco
students' transcripts.

(b) Withdrawal Period: Students may withdraw from a
instructor's signature, during the period designate
Continuing & Professional Education catalog or Five
Interchange calendar. Courses dropped during this p
recorded as "W" (withdrawn) on the students' transc

(c) Late Withdrawal: After the end of the designated
the student is responsible for the completion of th
the student's Undergraduate Dean grants a late with
extenuating circumstances.

G. Course Loads.

1. The minimum credit load for a full-time student i
semester. The usual credit load is 15 credits per s
credit load for a semester is established by each s
usually varies from 17 to 19. Students wishing to r
maximum or fewer than the minimum number of credits
school or college (see Section Il Enrollment Catego
Time Students) may do so only if they obtain the ap
and/or their Undergraduate Dean, depending on the o

2. A part-time student may enroll in one to eleven c
usual credit load for a part-time student is six cr
Students involved in part-time study must complete
in five years, which means an average of six credit

as "W"

ure of the

at the instructor
ourse; it does

e student is
student's
enuating

e instructor, the
d the student, an
ourse in which
her level course
oordinator
ly prepared or
ch the student is
a lower level
ived credit for
demic department
y be done prior
rse transfer
sting to ensure
ty is made prior
ropriate course
| authority shall
he courses.
Il course

terchange Courses

se, with the
signature,
nt Continuing &
rchange calendar.
rded on the

course, with the
d in the current
College
eriod will be
ripts.
withdrawal period,
e course unless
drawal for

s 12 credits per
emester. The maximum
chool or college and
egister for more than the
permitted in their
ries, paragraph A. Full-
proval of their adviser
verload.

redits per semester. The
edits per semester.
their last sixty credits
S per semester.

Page 19



3. Students who will be registering for fewer than t
their last semester may apply for reduced billing.
received by the Registrar's Office no later than th
period (the first fourteen calendar days beginning
classes). No reduced billing will occur after that
considered part-time, which may affect their financ
coverage.

H. Auditing.

A registered undergraduate student may audit a cour
recorded on the official transcript (as a zero in t

in the grade column as "AUD") provided that:

1. The student officially elects the class as an aud
period by processing an official course registratio
"Audit" is clearly indicated and which the course i

2. The instructor can accommodate the auditor in a c
satisfies the instructor regarding his or her prepa
auditing the class.

3. The student pays all special fees associated with
4. The student satisfies all criteria for a successf

in advance by the instructor. In the event that tha
than an audit was not completed successfully, the ¢
from the student's record.

The student may not switch from audit to credit aft
period. The reverse is also true.

I. Graduate Level Courses Taken by an Undergraduate

welve credits during
Applications must be
e end of the Add/Drop
with the first day of
time. These students are
ial aid and insurance

se and have that audit
he Units Earned column and

it within the add/drop
n change form on which
nstructor has signed.

lass, and the student
ration and motivation for

the course.

ul audit as stipulated

t the instructor reports
ourse will be expunged

er the end of the add/drop

Undergraduates may register for graduate courses in

with the permission of their advisor and the course
register for these courses through the Registrar’'s

J. Withdrawal from the University.

Students may at any time terminate their affiliatio
with the University for personal, academic, financi
processing the University Withdrawal Form. The stud
the Director of University Health Services will det

the withdrawal. Students' eligibility to return is

status after the withdrawal is processed. Students
withdrawal must apply for readmission by the establ
paragraph K. Readmission after Withdrawal or Leave

.the 600, 700 or 800 series
instructor. Students
Office.

n in the current semester

al or medical reasons by
ents' Undergraduate Dean or
ermine the effective date of
determined by their academic
eligible to return after a

ished deadlines (see

of Absence below).

1. Student-Initiated Withdrawal from the University:

(@)
(b)
()

(d)

()

Students may initiate a request to withdraw from
through their Undergraduate Dean, whose approval is

The Undergraduate Dean will establish the offici
withdrawal.

If the effective date of withdrawal is before th
semester, the semester will not count as one of the
permitted for completion of graduation requirements
effective date of withdrawal is after the middle of
the semester will count as one of the ten semesters

Both the official transcript and the internal re
course with a W, unless the effective date of withd
of the semester, in which case grades will appear.

If a student wishes to withdraw within three wee
day of classes, the student's Undergraduate Dean ma

the University
required.
al date of the

e middle of the
ten semesters
. If the
the semester,

cord will list each
rawal is the end

ks prior to the last
y set the
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effective date of withdrawal for the end of the sem
day of the final examination period). In this insta
earned at that time will appear on the transcript a
will count. These actions may adversely affect the
academic status and eligibility to return in a subs

2. Health Withdrawal. If circumstances warrant, stu
medical withdrawal for reasons related to their phy
health. These withdrawals are initiated through Uni
(UHS). The student's Undergraduate Dean will determ
of the withdrawal based on this date. The Director
effective date. Prior to readmission, all students
withdrawal must have an interview with the Universi
(Refer to Health Withdrawal, under Administrative P

3. Administrative Withdrawal. A student may be admi
from the University if, after due notice, the stude
overdue financial obligation to the University or t
administrative requirements. (Refer to Administrati
under Administrative Policies & Procedures.) This m
registration or registration, housing, and financia
semester will be canceled. The student will be unab
register for any subsequent semester until the admi
resolved. All matters must be resolved by the late
enrollment deadline in order for the student to be

the Administrative Withdrawal occurs during a semes
is enrolled, he or she may continue to attend class
while resolving the obligation which led to the wit
senior is administratively withdrawn his/her gradua
determined by the date of resolution which clears t
obligation.

4. Leaves of Absence. A student who is not subject
or dismissal may choose to withdraw from the Univer
semester of enrollment (and prior to the beginning
semester), by notifying the Registrar. The effectiv

be the last date of the semester during which the s
Students who take such a leave of absence are autom
readmission pursuant to the conditions of Section K

K. Readmission after Withdrawal or Leave of Absence

ester (the last
nce, grades

nd the semester
student's

equent semester.

dents may request a
sical and/or mental
versity Health Services
ine the academic effect
of UHS will set the
who have a medical
ty Health Services.
olicies & Procedures.)

nistratively withdrawn
nt fails to satisfy an
o comply with certain
ve Withdrawal Procedures,
eans students’
| aid for the current
le to register or pre-
nistrative withdrawal is
registration or late
considered enrolled. If
ter in which the student
es for that semester,
hdrawal. If a graduating
tion date will be
he outstanding

to academic suspension
sity after the end of any
of the following
e date of withdrawal will
tudent was enrolled.
atically entitled to
, below.

recent semester of

Students in good standing at the end of their most
enrollment may reenter the University after a withd
In order to enroll and be entitled to pre-register,
readmission application with the Registrar by April
October 15 (for Spring semester). To enroll but be
they must file a readmission application by June 30

November 30 (for Spring semester). They must also p

If the student's academic status after his or her |
is suspension or dismissal, the student's eligibili
on the guidelines described under Academic Status.

rawal or leave of absence.
they must file a

1 (for Fall semester) or
ineligible to pre-register,
(for Fall semester) or by
rocess bill payment on time.
ast semester of enrollment
ty for readmission is based

VI.  GRADING SYSTEM AND CREDIT GUIDELINES

The aims of the grading system are to measure as fa
students' work and to assess their overall performa
is used to encourage evaluation on the basis of tot
recognizes that the measurement of performance is a

A. Grading Notations.

irly as possible the quality of
nce. The system of letter grading
al performance. This philosophy
relatively inexact art.
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Effective Fall 2004, the University’s official grad
undergraduates in undergraduate courses is: A (4.00
B (3.000), B- (2.700), C+ (2.300), C (2.000), C- (1
(2.000), F (0), Inc (Incomplete: 0), NR (No grades
for the entire class: No effect on cumulative avera
cumulative average), Y (Year-long course in progres
average. Will be replaced by a permanent grade not
the second half of the two-semester course sequence
effect on the cumulative average or on credit towar
(annotated as __ ), where a grade is missing for an
counted as 0 in the calculation of the cumulative a
when an Incomplete is not resolved within the timef
below. The designation W (withdrawn) is not a grad
notation, which has no effect on cumulative average

Undergraduates enrolling in graduate-level courses
the graduate grading rules in which, for most cours
grade is available instead of the elective pass/fai
undergraduate level and in which C-, D+ and D are n

Five College plus and minus grades factor as follow
(2.75), C+ (2.25), C- (1.75), D+ (1.25), D- (0.75).

Prior to Fall 2004, the preceding grading system fo
undergraduate courses employed the following letter
B (3.0), BC (2.5), C (2.000), CD (1.5), D (1.0), an
grading system did not employ the IF grade.

B. Courses Which Do Not Earn Graduation Credit.

No course marked F, IF, INC, W, Y, NR, blank (annot
graduation credit. Courses numbered below the 100-I
semester credit (i.e., they act to maintain status

not degree credit; grades in these courses are fact
the cumulative grade point averages (see paragraph

C. Grade Changes.

Grades may not be changed if a proposed change is b
re-evaluated work of a single student. (This restri
grade changes resulting from appeals or other means
established procedures.) Grades may, however, be ch
an instructor's re-evaluation of the work of all or

the class, or if based on routine correction of a ¢

may be changed only when requested by the instructo
by the head of the department and the Undergraduate
which the course is offered.

Note: After the start of the semester following a s
student's academic record cannot be altered, except
institutional error. For more information, see the
these academic regulations.

D. Incompletes.

Students who are unable to complete course requirem
time because of severe medical or personal problems
Incomplete from the instructor of the course. Norma
warranted only if a student is passing the course a
and if the course requirements can be completed by
semester. Instructors who turn in a grade of "INC"
written record of the following information with th
academic department under which the course is offer
work completed, (2) the grade earned by the student
a description of the work that remains to be comple

ing system for

0), A- (3.700), B+ (3.300),
.700), D+ (1.300), D
submitted by the instructor
ge), P (Pass: No effect on
s: No effect on cumulative
ation at the conclusion of
.), and Aud (Audit: No

d graduation). A blank
individual student, will be
verage. An IF is recorded
rame detailed in section D
e; it is an administrative

numbered 600 or above follow
es, an SAT (satisfactory)

| option available at the

ot valid grades.

s: A- (3.75), B+ (3.25), B-

r undergraduates in
grades: A (4.0), AB (3.5),
d F (0). The preceding

ated as ) or AUD earns
evel (e.g., MATH 011) earn
as a full-time student) but
ored into the semester and
E. Repeated Courses).

ased upon the additional or
ction does not apply to

of dispute resolution under
anged if they are based on
a substantial portion of
lerical error. Such grades

r of the course and approved
Dean of the college in

tudent's graduation, the
for instances of documented
"Preface" at the start of

ents within the allotted

may request a grade of

lly, incomplete grades are

t the time of the request
the end of the following

are required to leave a

e departmental office of the
ed: (1) the percentage of
on the completed work, (3)
ted, (4) a description of
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the method by which the student is to complete the
date by which the work is to be completed. In the ¢
where the entire grade is determined by one paper o
should leave with the department information pertai
project, which will complete the course. To avoid s

it is recommended that the student also be provided
information.

Grades of Incomplete will be counted as F's until r
the end of the following semester, they will automa
if taken before Fall 2004, to an IF if taken therea
extend this deadline must write to the Registrar's
specific date by which the incomplete will be compl

Grades of Incomplete recorded prior to Fall 1987 ar
policy.

Students are not permitted to re-register for a cou
Incomplete.

Requests for grade changes from INC to Y, from INC
grade, or from a blank (__) to a grade require the
only. In situations where an instructor has permane
University, the department chair or head (or design
final course grade after reviewing the information
originally provided by the instructor at the time t
completing an evaluation of the makeup work of the
grade by the chair or head (or designee) require th
Undergraduate Dean in the school or college in whic
This procedure would be normally used only in cases
instructor cannot be contacted or the instructor re
work of the student or to provide an opportunity fo
missing work.

E. Repeated Courses.

Students may repeat courses, taken before Fall 2004
grades of CD, D or F. Students may repeat courses,
later, in which they earn grades of C-, D+, D, or F
repeated, the second grade earned will be automatic
first (see number 1 below). A student who has repea
and wishes to repeat a course without grade substit
Registrar's Office of this intent within the Add/Dr
which the course is repeated. If the student withdr
enrollment, the second enrollment will not count as

1. Grade Substitution: For the first five courses wh
the second course grade earned will be substituted
earned. The credits attempted and grade earned in t
will be used for determination of credit earned tow
graduation requirements and in the calculation of t
The grade earned in the first enroliment will remai
transcript, as will the original notations regardin
status, but will not affect the student's cumulativ
() If a student originally passes a course witha g
or D, and fails the course on a repeated enroliment
will lose the credit previously earned toward gradu
requirements (including degree credit, and satisfac
Education, college, or major requirements).
(b) Grade substitution is automatic only with one re
Grade substitution for a third or subsequent enroll
requires permission of the undergraduate dean.

unfinished work, and (5) the
ase of an independent study
r project, the instructor

ning to the paper or
ubsequent misunderstanding
with a copy of this

esolved. If not resolved by
tically be converted to an F
fter. Faculty wishing to
Office stipulating a

eted.

e not subject to the above

rse in order to clear an

to a grade, from NR to a
signature of the instructor
ntly left the employ of the

ee) may change an "INC" to a
on student performance

he "INC" was submitted and
student. Changes of an "INC"
e signature of the

h the course is offered.
where the original course
fuses to evaluate the makeup
r the student to make up the

, in which they have earned
taken in Fall 2004 and

. In the first five courses
ally substituted for the

ted fewer than five courses
ution must notify the

op period of the semester in
aws from the second

a course repetition.

ich a student repeats,
for the first grade
he repeated enrollment
ard satisfaction of
he grade point average.
n noted on the student's
g the student's academic
e grade point average.

rade of C-, CD, D+
, the student
ation
tion of General

peat per course.
ment in a course
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(c) A student's undergraduate dean may approve the r
original course with a different course, as long as
fulfills the same academic requirement as the first
replacement is appropriate because the student has

changed his or her course of study.
(d) Grade substitution is available only for repeate

UMass Amherst campus. Repeating a UMass Amherst cou
the Five Colleges, at another campus of the Univers

other institution will not result in grade substitu

(e) The grade substitution option became effective i
cannot be retroactively applied to courses repeated

semester.

2. Courses that are repeated without grade substitut
and grades earned in both enroliments of a repeated
in the computation of the student's semester and cu
averages. Degree credit will be awarded only once.
repeated courses beyond five, any course repeated m
approval, and any course intentionally repeated wit

3. A course in which a student earns a grade of C or
repeated for either credits or a grade. In unusual
who re-enter after an extended period may, with the
undergraduate dean, repeat courses originally grade
a grade but no further graduation credit.

4. A course in which a student has an academic disho
be repeated for grade forgiveness.

F. Practica and Residential Colloquia Courses.

Students are limited to a maximum of 18 credits in
298 or 398 or 498) that are not required for the ma

Students are limited to two residential colloquium
semester and a maximum of 12 residential colloquium
undergraduate careers.

G. Courses and Prerequisites.
Students who have successfully completed a course m
prerequisite for credit.

H. Credit by Special Examination.

Matriculated students may attempt to satisfy the re
taking a departmentally approved examination. Forms
administration of such tests may be obtained in the
credit fee will be charged. A student may earn no m
manner. Grades, including Fs, and credits for cours
included in the cumulative average. Credit by exami
in courses for which a different examination mechan
Freshman Writing, or foreign languages. Earned cred
residence credits.

I. University Exemption Tests.

Students may earn exemption from certain requiremen
administered (1) by the New Students Program during
Orientations, (2) during registration periods. Wher

will be considered residence credit. In addition, s

the foreign language requirements of the Colleges o
tests administered in various departments or by fac
with the procedures established by the applicable C
foreign language yield credit.

eplacement of an
the new course
course and the
significantly

d enrollment on the
rse at another of
ity, or at any
tion.

n fall 1993, and

prior to that

ion: Credits attempted
course will be included
mulative grade point
This applies to any
ore than once without
hout grade substitution.

higher may not be
circumstances, students
approval of an
d C or better and receive

nesty sanction may not

practica courses (numbered
jor.

credits in any given
credits during their

ay not subsequently take its

guirements of a course by
governing the

Registrar's Office. A per
ore than 15 credits in this
es taken by examination are
nation may not be obtained
ism exists, such as in Math,
its will be considered

ts through tests

the Freshman and Transfer

e applicable, credits earned
tudents may be exempted from
f Arts & Sciences through

ulty members in accordance
ollege. Only these tests of
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J. Advanced Placement Credit.

Those students who are awarded advanced placement ¢
College Level Examination Program (CLEP) or an Adva
examination administered by the College Board, or o

will be granted no grade for these credits. These ¢

be counted toward satisfaction of the University's

are transfer credits.

K. Continuing & Professional Education Courses.

Enrollment in courses offered by Continuing & Profe
fall or spring semester requires the payment of Con
Education course registration fees in addition to t
University tuition and fees. The use of courses off
fall or spring semester to fulfill regular Universi
restricted by the Regulations Concerning Enroliment
Professional Education, listed elsewhere in

1. Regular University degree students not subject to
may enroll in courses offered by Continuing & Profe
a summer session or intersession. Courses taken dur
be merged into the student's official undergraduate

2. Students who have been admitted to a degree progr
normally expected to complete their course requirem
in regular course offerings and courses offered dur
intersession. After matriculation, enrollment in co
Continuing & Professional Education during the fall
normally restricted to six credits. Exceptions to t

are detailed in the Regulations Concerning Enrolime
Professional Education. If a student enrolls in cou
Continuing & Professional Education during the fall
credits attempted and grades received in those cour
the student's official undergraduate record and tra

3. Students may not complete their senior year in ab
Continuing & Professional Education (except under t
concurrent enrollment, see Section Il Enrollment Ca
D. Continuing & Professional Education Students.).

redit on the basis of a

nced Placement (AP)

n the basis of a local exam,
redits, if appropriate, may
requirements. CLEP and AP

ssional Education during the
tinuing & Professional

he applicable regular

ered by the CPE during the
ty degree requirements is

in Continuing &

Academ ¢ Regul ati ons.

suspension or dismissal
ssional Education during
ing these sessions will
record and transcript.

am at the University are
ents through enrollment
ing summer and
urses offered by

or spring semester is
hese general restrictions
nt in Continuing &
rses offered by

or spring semester, the
ses will be merged into
nscript.

sentia through
he provisions of
tagories, paragraph

4. Students who are on suspension or who have been d
in courses offered by Continuing & Professional Edu
permission of their undergraduate dean. If permissi
automatically), students will be classified as non-
Professional Education students. Credits attempted

this period of enrollment will be factored into the

records and any subsequent readmission decisions.

L. Stockbridge Courses.

For students who have previously been matriculated
Stockbridge courses are treated as residence credit
grades factored into the undergraduate record.

M. Five College Courses.

Credits and grades attempted and earned through the
program will be factored into the student's undergr
they are sent to the Registrar's Office (i.e., plus
used). Credits completed are considered residence c

N. University of Massachusetts Boston Courses.

Effective with the Fall 1995 semester, credits from
campus have been regarded as transfer credits accor
"P," below. Neither credits attempted nor grades ea

ismissed may not enroll
cation except with the
on is granted (not done
degree Continuing &
and grades earned during
students' undergraduate

in the Stockbridge School,
with both credits and

Five College Interchange
aduate record exactly as
and minus grades will be
redits.

the University's Boston
ding to paragraphs "O" and
rned factor into the grade



VII.

point average. Credits attempted and grades earned
to Fall 1995 became part of a student's undergradua
campus only for those students admitted to an Amher
Fall 1995 or earlier.

O. Transfer Courses Taken Prior to First Enrollment

at the Boston campus prior
te records on the Amherst
st campus degree program in

at the University.

When a student transfers to the University, credit
accepted by the Office of Transfer Affairs will app
official transcript, but grades for these courses w
they be factored into the student's grade point ave
awarded transfer credit for courses equivalent to t
University of Massachusetts Amherst may not repeat
either for credit or for quality points affecting t
Students may, however, officially audit courses for
been granted, or in unusual circumstances may, with
Undergraduate Dean, re-elect the course for a grade
Credits completed are not considered residence cred

P. Transfer Courses Taken After Initial Enrollment

for courses that are

ear on the student's

ill not appear, nor will

rage. Students who have been
hose offered by the

those courses on campus
he cumulative average.
which transfer credits have
the approval of an

but no graduation credit.
its.

at the University.

Students may decide to take courses at another inst
while on leave from the University. In this instanc
prior approval form to determine which University a
will be fulfilled upon completion of the course. Fa
the denial of the transferring of the credits. Cred

the student's undergraduate record and may affect t
will not be factored in. Credits completed are not
credits.

Q. Reports and Transcripts.
At the end of the Fall, Winter, Spring, and final S
available to students for their online review.

Questions concerning the cost (if applicable) of of
transcripts should be directed to the Undergraduate
transcript may be sent outside the University witho
request.

PASS/FAIL OPTION

The purpose of the Pass/Fail option is to encourage
choice of their courses. Any undergraduate shall be
option in one course each term. Winter and each sum
terms. Students electing courses offered on a manda
298Y) shall also be allowed to take one additional,
semester on a Pass/Fail basis.

A. Pass/Fail Limits.

1. Students subject to the University's General Educ
not fulfill any of those requirements by a course f

(P) is recorded. (Students should not elect the Pas
that they wish to count toward their General Educat

2. The University's writing requirements may not be

3. Some majors prohibit using the Pass/Fail option t
requirements.

4. Students wishing to exercise the Pass/Fail option
of the Add/Drop period.

itution during the summer or
e, students must file a

nd/or major requirements
ilure to do so may result in
its will be factored into

he semester count. Grades
considered residence

ummer term, final grades are

ficial or unofficial
Transcript Office. No
ut a student's written

students to be venturesome in the
eligible to exercise a Pass/Fail
mer session count as individual
tory Pass/Fail basis (e.g., UMASS
normally graded course that

ation requirements may
or which a "Pass" grade
s/Fail option for courses
ion requirements.)

elected Pass/Fail.

o fulfill their

must do so by the end
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5. Each School, College, or Division of the Universi
formulate and enforce its own Pass/Fail regulations
such courses allowed beyond one course per term, up
optional Pass/Fail courses in a student's academic
colleges where the limit is one elective Pass/Fail

who erroneously sign up for two or more elective Pa
the Pass/Fail deleted from the course(s) carrying t
(as designated in the online Schedule of Classes).
not cumulative (i.e., students who do not exercise
any given semester may not therefore enroll in two
on a Pass/Fail basis in any one subsequent semester

B. Recording the Pass/Fail Option.

When students choose to take a course with the Pass
will not be informed. At the end of the semester th

the letter grade earned. If the grade is F, it is f
receives a passing grade, an initial computation of

be made. This average will include all graded cours
well as graded courses from the current semester. |
Pass/Fail during the current semester carries a gra
computed cumulative average, the reported grade wil
cumulative average recomputed; otherwise the P or F
of P is not assigned any quality points and does no

of the cumulative average; the grade of F is always
and is used in computing the cumulative average.) A
grade, even if it lowers his or her cumulative aver

for a pass, even after the Registrar has changed a
raised the student's average. Students may request
prior to graduation by completing a "Revoke Pass/Fa
Whitmore. Once the student is graduated, the transc

VIIl. ATTENDANCE

Students are expected to attend all regularly sched
which they are registered. In cases of illness, stu
absences directly to their instructors. The grades
requirements of the instructor in making up their w
absence because of illness. Students are not to be
trips.

During the Add/Drop period, faculty members are all
absent from the first two class meetings and have f
with the instructor. However, students should be aw
means of automatically dropping a course. Students
do so during the Add/Drop period. Students who do n
through normal procedures may receive a grade of F

Thereafter, although an instructor may not unilater

for poor attendance, an instructor teaching a cours
spelled out may lower a grade or even fail a studen
Management Guidelines For Instructors). Faculty may
student who is disruptive in the classroom (see Sec
and Withdrawal, paragraph E. Removal from Roster by

ty is authorized to
concerning the number of
to and including 15
career. In schools or
course per term, students
ss/Fail courses will have
he higher class number
The Pass/Fail option is
the Pass/Fail option in
normally graded courses

)

/Fail option, the instructor

e instructor will turn in
actored in. If the student
the cumulative average will
es from prior semesters as
f the course elected

de higher than the initially

| be recorded and the

will be recorded. (A grade
t enter into the computation
assigned 0.0 quality points
student may opt for the
age, or a student may opt
pass to a grade because it
this change at any time

il" form available in 213

ript is considered closed.

uled classes at the University for
dents are to explain their

of students who have met the
ork shall not be reduced for
penalized for official off-campus

owed to drop students who are
ailed to make special arrangements
are that non-attendance is not a
who intend to drop a course should
ot drop or withdraw from a course
for the course.

ally drop a student from a course

e where grading criteria are

t for poor attendance (see Course
, however, drop from the roster a
tion V. Registration in Courses
Instructor Due to Non-Attendance,

etc. ).

Students absent due to extenuating circumstances-in
obligations, scheduled activities for other classes
verifiable health-related incapacity-remain respons
requirements. Faculty shall offer such students rea

cluding jury duty, military

, the death of a family member, or
ible for meeting all class

sonable assistance in making up
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missed classes (i.e., making arrangements for atten
sections which meet at other times; providing makeu

When scheduled events, such as athletic events, con
the scheduled meeting times of a course, the studen
other. When the overlap is less than 20 percent, th
activities, but remains responsible for meeting all

In considering whether to grant an excuse for an ab
extenuating non-academic reasons, faculty have the
documentation, within the limits of the health care
Administrative Policies and Procedures, Section Il.

dance at labs or discussion
p exams or labs where feasible).

flict with more than 20 percent of
tis required to drop one or the

e student may engage in both
requirements of the course.

sence caused by illness or other
right to require formal, written
provider's policy (see

Excuses for Health Reasons).

IX. ABSENCES DUE TO RELIGIOUS OBSERVANCE

State Law (Chapter 375, Acts of 1985), requires tha
student who is unable to attend classes or particip
work requirement because of religious observance. S
examinations, study, or work requirements that they
observance without any adverse or prejudicial effec
student for the makeup exercise. The law also provi
create an unreasonable burden upon the University.

Therefore, students have an obligation to inform th
advance, of the days on which they may be absent fo
should inform their course instructors in writing o
early in the semester as possible and always prior

be absent for religious reasons. Instructors, if th
course planning, have the right to require students
days within one full calendar week after students'
that the instructors list this requirement and dead
other handouts. In the event of a dispute between a
course, either party should contact the Department

X.  EXAMINATIONS

A. General
If students miss a quiz, test, or examination for e
circumstances, the policystated under Attendance wi

Students have a right to examine, though not necess
materials - such as homework, lab reports, quizzes,
that they have submitted to an instructor for evalu
exercise this right but cannot easily do so because
must inform their instructor in writing before the
semester. Instructors are therefore required to ret
thesucceeding semester. Instructors are required t
confidentiality in handling all evaluations.

B. Evening Examinations

Evening exams should be scheduled from 7:00-9:00 p.

or Fridays. In a situation where an evening exam is

a once-a-week class meets, the class takes preceden
provided that the class (lecture section only) meet
evenings. The students are entitled to a reasonable
exam.

t the University excuse any

ate in any examination, study, or
tudents have the right to make up
miss because of religious

ts. No fees may be charged to the
des that such makeup work may not

eir course instructors, in

r religious reasons. Students

f the days they will be absent as
to the day(s) on which they will

ey feel that it is important for

to provide a written list of such
enrollment in the course, provided
line on the course outline or

n instructor and a student in any
Head or the Ombuds Office.

xtenuating personal
Il apply.

arily to retain, all

tests, and examinations -
ation. Students who wish to
of absence, illness, etc.,
end of the succeeding

ain these materials through
o protect student s'

m. on Wednesdays, Thursdays

scheduled the same time as
ce over the evening exam
s on Mondays or Tuesday

accommodation for a makeup
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XI.

In addition, it is University policy that if a stud
evening examinations at the same time, the faculty
with the higher final digit (or digits) in its clas
number which represents a particular section in the
required to offer a make-up examination.* Proof of
provided by the student (for evening examinations,
the Registrar’s Office).

C. Final Examinations

It is University policy that all final examinations
scheduled final examination period. In courses in w
other class activity is scheduled during the final
examination should be scheduled during the final we

Reading Period. Non-cumulative exams must be schedu

examination period if there is no cumulative final

Noncumulative exams may be scheduled during the las

classes in which an additional final exam is schedu
examination period. This policy applies to both und
courses. Complaints of violation of the formal poli
final week of classes should be directed to the Dep
faculty member is then found to have violated this
be responsible for ensuring that a make-up or alter
in content and structure, is scheduled during the a
period, and that all students in the course are not
to the administration of the examination during the

Further, it is University policy not to require stu

final examinations in one day of the final examinat

is scheduled to take three examinations on the same
running the chronologically middle examination is r
examination if the student notifies the instructor
weeks prior to the time the examination is schedule
proof of the conflict. This may be obtained from th
Whitmore.

In addition, it is University policy that if a stud

final examinations at the same time, the faculty me
with the higher final digit (or digits) in its clas
number which represents a particular section in the
required to offer a make-up examination.* Proof of
provided by the student (for final examinations, th
Registrar’'s Office).

All make-up final examinations caused by schedule ¢
during the calendar period of the final examination
examinations may be scheduled during hours that fal
examination time periods.

*For example, if examinations for ENGLISH 172 (clas
(class #27514) are scheduled at the same time, a st
courses will have a make-up examination provided by

ent is scheduled to take two
member teaching the course
s humber (the unique 5-digit
Schedule of Classes) is

the conflict must be

this may be obtained from

be given during the

hich no final examination or
examination period, no

ek of classes nor during the
led during the final

for the course.

t week of classes only in
led during the final
ergraduate and graduate
cy on examinations in the
artment Head/Chair. If a
policy, the Head/Chair will
native examination, similar
ppropriate final examination
ified of this option prior
final week of classes.

dents to take more than two
ion period. If any student
day, the faculty member
equired to offer a make- up
of the conflict at least two

d. The student must provide
e Registrar's Office, 213

ent is scheduled to take two
mber teaching the course

s number (the unique 5-digit
Schedule of Classes) is

the conflict must be

is may be obtained from the

onflicts must be given
schedule. Make-up
| outside the normal

s #71123) and MATH 132
udent enrolled in both
the instructor in Math.

MAJORS, MINORS AND RELATED PROGRAMS

Each college and school has academic programs from
particular area of study. This is the major, a pres
credits in a specific academic subject. There are n
University, some with special areas of concentratio

of specialization (tracks) which must be determined

which students may choose a
cribed number of courses and

early 100 majors at the

n. Some majors have specific areas
at some point early in the
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student's academic career. The Chief Undergraduate
be consulted.

Students who wish to have a primary major in one di
second area of concentration in another. This can b
(second major), a double degree, a minor, or a cert

A. Change of Major.

Students who wish to change their major must obtain
either the Registrar, an Undergraduate Dean, or am
procedure is as follows: A student obtains the auth
department, obtains a release and the academic reco
former department, deposits the folder in the new d
Change of Major form endorsed by both departments t
All students who are members of Commonwealth Colleg
of a Commonwealth College advisor before submitting
Registrar's Office. Departmental honors students
from the departmental honors coordinator to be admi
departmental honors.

Any undergraduate student enrolled in the Universit
majors. No college, school, department, or program
student's change of major unless that unit has rece
the Faculty Senate authorization to restrict admiss
of major might result in a plan of study requiring
should consult with their Undergraduate Dean.

B. Double Major.
A student may earn a second major and have it recor
transcript provided that:

1. Both majors are completed within the ten semester
completion of all graduation requirements.

2. A student declares a primary and secondary major
Registrar’'s Office the Change of Major form declari
preferably by the end of the sophomore year. Both m
student's transcript. Once the primary major is det
use courses from the second major to satisfy Univer
requirements.

3. The second major lies in the same school or colle
If the second major lies in a school or college oth
primary major, the student must obtain clearance fr
of the college of the second major to verify that a
graduation from that college have been satisfied.

4. Prior to graduation, an authorized representative
files a formal certification with the Registrar to
requirements for that second major have been comple

5. The student has not yet graduated. Students once
retroactively seek a double major, but may re-apply
Bachelor's Degree (see paragraph C. Second Bachelor

C. Second Bachelor's Degree.

Students may be considered for Second-Bachelor's De
categories. (Note that Second Bachelor's Degrees ar
majors).

1. Simultaneous Second Bachelor's Degree

Adviser in each department should

scipline may also choose to have a
e done through a double major
ificate.

a Change of Major form from
ajor department. The
orization of the new

rds folder (if any) from the
epartment, and returns the

o the Registrar's Office.

e also secure the signature
their major change to the
need additional signatures
tted to and/or drop

y is permitted to change
may refuse to accept a

ived from the Provost and/or
ion. Students whose change
more than ten semesters

ded on the official

s allowed for the

by submitting to the
ng these majors,
ajors will appear on the
ermined, the student may
sity and College/School

ge as the primary major.
er than that of the
om the Undergraduate Dean
Il requirements for

of the second major
confirm that all
ted.

graduated may not

for a Post Graduate Second
's Degree, number 2).

gree status in one of two
e not available in all
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(a) Enrolled students of this University may earn a second bachelor's

degree by completing a minimum of 30 additional cre dits beyond those
normally required for graduation, all of which must be in residence.
Students need not complete one degree and then star t the other. Both
degrees must be completed within ten semesters and both degrees must
be awarded simultaneously. Students once graduated may not
retroactively seek a second simultaneous degree, bu t may apply for
Post-Graduate degree status. (Credits earned under the first degree
then, even if they are in excess of the required 12 0, are not
applicable toward the Post-Graduate Second Bachelor 's Degree.
Individual departments may waive certain requiremen ts based on work
from the first degree.)

(b) Students are urged to declare their second major early in their
academic career, preferably by the end of the sopho more year. In
their senior year, students pursuing a simultaneous second
bachelor’'s degree must submit to the Registrar’s Of fice a
certification confirming completion of all requirem ents for the
second degree. This must be submitted before their scheduled

graduation date.

2. Post-Graduate Second Bachelor's Degree

(a) Graduates of other institutions who wish to earn a second bachelor's
degree at this University must complete a minimum o f 45 credits in
residence at the University.

(b) Students who attended this University will have their residency
requirements handled on an individual basis; usuall y only 30
additional credits in residence are required.

(c) The department, in conjunction with the undergra duate dean, will
establish a semester-by-semester Plan of Study incl uding minimally
acceptable grades and any additional school or coll ege requirements.
Students who fail to meet the exact terms of this ¢ ontract will be
subject to Administrative Withdrawal. Changes to th e original Plan
of Study for the admitted Program may be made only with the approval
of the students' undergraduate dean. Students who w ish to change
their major must reapply for the new major through the Admissions
Office and withdraw from the current admitted progr am.

(d) Clearance for the Post-Graduate Second Bachelor' s Degree requires
certification from the major and college that all g raduation

requirements have been met.

D. Minors and Certificates.

A minor or certificate is a limited number of presc ribed credits and courses in
an academic department. There are approved minors a nd certificate programs, but
not in every department. Students interested in hav ing a minor or certificate
recorded on their transcripts should contact the ap propriate unit (department,
program, or school), to determine if a minor or cer tificate in that field has
been approved, and the requirements for its complet ion.

The minor or certificate must be completed within t he 10 semesters allowed for
the completion of all graduation requirements, incl uding the major. Prior to
graduation, students must file with the Registrar a formal certification from

an authorized representative of the unit offering t he minor or certificate that
all requirements for the program, including the att ainment of at least a 2.000

average in the program courses, have been completed

Students are eligible for Minors or Certificate Pro grams only if currently
enrolled in an approved major leading to a baccalau reate degree at the
University.
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HONORS

The University provides three routes for obtaining

A. Dean's List.

Students will be appointed to an official Dean's Li

in which they complete a minimum of 12 graded credi
average of 3.500 or better. Dean's List is not a gr
about the Deans List should be referred to the Regi

B. Cum Laude.

Cum Laude will be awarded automatically to students
cumulative average of 3.200 or better and have fulf
the note below.

C. Commonwealth Scholar.

Recognition as a Commonwealth Scholar will be award
the requirements of Commonwealth College (the Unive
University students with GPAs of at least 3.200 are
freshmen with exceptionally high SAT scores and hig
invited to join the Commonwealth College when they
University. The honors college stresses breadth of
minimum of eight honors courses that meet the parti
College. To remain members in good standing, Common
maintain a minimum 3.200 GPA and earn grades of B o
courses. Specific program requirements are availab
College office in 504 Goodell.

Commonwealth College students are able to achieve f
the diploma and transcript, "Magna cum laude" or 'S
meet additional GPA and grade requirements. They m
by completing one of two tracks, Departmental Honor
Honors. Departmental Honors extends depth of study
Interdisciplinary Honors integrates advanced work i
disciplines. Specific requirements for Departmenta
Honors are available from Commonwealth College.

Transfer students should check with their Commonwea
review how the College's requirements will apply to

Honors recognition.

st at the end of a semester
ts with a grade point
aduation honor. Questions
strar's Office.

who graduate with a
illed the requirements in

ed to students fulfilling

rsity's honors college).
eligible to apply. Incoming

h school class rank are

are admitted to the

study; students complete a
cular requirements of the
wealth College students must
r better in their honors

le from the Commonwealth

urther honors annotated on
umma cum laude”, if they
ay also earn further honors
s or Interdisciplinary

within the student's major.
n at least two different

I and Interdisciplinary

Ith College advisor to
them.

NOTE: All candidates for graduation with honors rec
laude, or summa cum laude, as described in B and C,
graded residency credits.

ognition (cum laude, magna cum
above) must have a minimum of 45
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ENROLLMENT REGULATIONS FOR CONTINUING &
PROFESSIONAL EDUCATION

There are three categories of credit-bearing course
the University:

A. Regular University Course Offerings.

During the fall and spring semesters, the Registrar
regular course offerings of academic departments an
published through the online student information sy
Registrar’'s Office. In these regulations, these cou
"regular University course offerings." Matriculated
enroll in these courses through the Registrar's sta
regular University tuition and fees appropriate to
Registration in regular University course offerings
Professional Education is restricted by the regulat

B. Continuing & Professional Education Course Offer

s offered on the Amherst campus of

's Office schedules the

d programs. These are

stem, SPIRE, by the

rses are referred to as
students are expected to
ndard procedures, and to pay
the enroliment status.
through Continuing &

ions detailed below.

ings.

During the fall and spring semesters, Continuing &
offers courses that have been authorized by academi
These are listed in schedules issued by Continuing
these regulations, these courses are referred to as
Continuing & Professional Education.” Students who
tuition and fees to Continuing & Professional Educa
tuition and fees paid as a result of enrollment in
offerings. Students may not add courses offered by
Education through the Add/Drop process used for reg
offerings.

C. Winter and Summer Sessions Course Offerings.

Professional Education

¢ departments and programs.
& Professional Education. In
"courses offered by

enroll in these courses pay
tion, in addition to any
regular University course
Continuing & Professional
ular University course

During the January winter session and the summer se
Professional Education offers courses that have bee
departments and programs. Only Continuing & Profess
courses during the winter session and summer sessio
University course offerings during these periods.

Students who have been admitted to a degree program
expected to complete their course requirements thro
offerings and courses offered during summer and win
normally permitted to enroll solely in courses offe
Education. Exceptions to these general restrictions
exceptions other than those detailed below require
Administrative Board on Course Registration.

ssions, Continuing &

n authorized by academic
ional Education offers

n; there are no regular

at the University are normally
ugh enrollment in regular course
ter session. Such students are not
red by Continuing & Professional
are detailed below. Requests for
a petition to the University

l. ENROLLMENT IN COURSES BY NON-MATRICULATED STUDENTS

Students who have never matriculated in a baccalaur
University may register through Continuing & Profes
University courses and courses offered by Continuin
are classified as non-degree Continuing & Professio
is on a space-available basis (no pre-registration
restricted by departments or programs). Students pa
Education registration and fees. Students who have
baccalaureate degree program at the University are
following regulations.

eate degree program at the

sional Education for both regular

g & Professional Education. They
nal Education students. Enroliment
is allowed; access may be

y Continuing & Professional

never matriculated in a

not subject to any of the
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Students who have already received a baccalaureate
who are not currently matriculated in a second bacc
to any of the following regulations.

Students who matriculated in a baccalaureate degree
subsequently transferred to a degree program at ano
subject to any of the following regulations. Howeve
institution of courses completed on this campus is
campus.

All of the above students are regarded as non-matri
Admissions and Records will not be asked to rule on
matriculated students. This includes admission to ¢
or academic standing. Non-matriculated students are
academic status applicable to students pursuing a d

degree from the University, and
alaureate program, are not subject

program at the University, but
ther University or campus, are not
r, acceptance by another

subject to the regulations of that

culated students. The Committee on
any issues involving non-

ourses, withdrawal from courses,
not held to the standards for

egree program.

Il. ENROLLMENT IN COURSES OFFERED BY CONTINUING &

PROFESSIONAL EDUCATION

The availability of courses offered by Continuing &
governed by the policies of CPE. In all cases, Cont
course registration fees must be paid in addition t
fees.

Students who are enrolled as undergraduate students
or spring semester may register for up to six credi
Continuing & Professional Education providing they
credits of regular university courses. Permission o

is needed, if the combined enroliment in regular Un
offered by Continuing & Professional Education exce
student's school/college. Students concurrently enr
students in the University, and will be considered

load is at least twelve credits.

Students whose work schedules prohibit their enroll
offerings may obtain an exception to the credit lim
exception may be obtained by submitting a petition
the University Administrative Board on Course Regis
exception will only be permitted to use this except
offered by Continuing & Professional Education. The
register in any regular University course offerings
Education.

Students are responsible for taking any steps neces
enrollments are merged, that the Registrar's Office
status (full-time or part-time), and that any payme
are made by the Bursar's Office and Financial Aid S

Professional Education is
inuing & Professional Education
o regular University tuition and

in the University during a fall

ts of courses offered by

are concurrently enrolled in 6

f a student's undergraduate dean
iversity courses and courses

eds the maximum credit load of the
olled will still be matriculated
full-time if their total credit

ment in regular University course
it in the above policy. This

(a standard form is available) to
tration. Students receiving this

ion to register for courses

y will not be permitted to

through Continuing & Professional

sary to ensure that their

has their correct enroliment
nt/credit adjustments necessary
ervices.
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[ll.  ENROLLMENT IN REGULAR UNIVERSITY COURSE OFFERINGS

THROUGH CONTINUING & PROFESSIONAL EDUCATION

Students who have matriculated in a baccalaureate d
register for regular University course offerings th
Education.

An exception to this policy is allowed for some stu
a degree program for two years or more, and who wis
course of study different from that in which they w
students may request permission to enroll in a limi
courses through Continuing & Professional Education

egree program are not permitted to
rough Continuing & Professional

dents who have been withdrawn from

h to explore the possibility of a
ere previously enrolled. Such

ted number of regular University

, Subject to the following:

A. The purpose of this policy is to allow students
different from those covered by their degree progra
period of enroliment at the University, prior to ma

want to enroll in a new degree program. It is not i
students may continue the same degree program in wh
enrolled.

B. Students may request registration in regular Uni
Continuing & Professional Education, and permission
CPE to their degree requirements, for a period not
semesters.

C. All students must submit an educational plan, de
which they wish to enroll during the period covered
whether they intend to (I) apply those courses to a
pursued at the University, or (2) use the courses f
pursuing a degree program at the University.

D. Registration in courses does not imply acceptanc
program.

E. Students who intend to apply courses taken durin

plan to a degree program at the University should a

University, and for acceptance into the intended ma

major is needed) prior to the end of the term cover

for readmission is governed by the regulations publ

Regul at i ons. The deadlines for readmission applications are se
Registrar's Office.)

F. Students who were suspended from the University
the end of their last semester of enroliment, and w
taken during the period covered by the plan to a de
University, may enroll in courses only with the per
dean of the school or college in which they intend

G. Students who were dismissed from the University
not enroll in any regular University courses.

to explore fields of study

m during their previous

king a decision whether they
ntended as a means by which
ich they were originally

versity courses through
to apply courses offered by
normally to exceed two

scribing the courses in

by the plan, and explaining
degree program to be

or a purpose other than

e into a major or degree

g the period covered by the
pply for readmission to the
jor (if application to the
ed by the plan. (Application
ished in Acadeni ¢

t by the

for academic deficiency at
ho intend to apply courses
gree program at the

mission of the undergraduate
to enroll upon readmission.

for academic deficiency may

Requests to be considered under the above policy mu
Administrative Board on Course Registration.

The University provisions for readmission following
from the University are described in Section Il Ac

st be made to the Chair of the

an absence of three or more years

ademic Status, paragraph

K. Special Provisions for Reinstatement after Exten

ded Absence from the University.

(Fresh Start). Students should be aware that, under

or more years from the University" is defined as no

that policy, "an absence of three
nenrollment in any courses on the
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Ambherst campus, whether regular University course o fferings or courses offered by
Continuing & Professional Education.

IV. EVALUATION OF THE PRE-MATRICULATION RECORD

The following regulations apply to the evaluation o f a student's record as a non-
matriculated student, once the student has been adm itted to and is matriculated in a
baccalaureate program at the University.

A. A maximum of 15 credits completed through Contin uing & Professional
Education prior to the student's matriculation will be accepted as residence
credit (will be applied toward the minimum 45 credi ts required in residence),
but the grades earned in these courses will not be included in the calculation

of the cumulative grade point average.

B. For students who matriculated into a degree prog ram prior to the Spring 1993
semester, all enrollments through Continuing & Prof essional Education prior to
matriculation will count, both toward residence cre dit and in the calculation

of the cumulative grade point average.

C. Students who matriculated during or after the Sp ring 1993 semester will have
their pre-matriculation credits earned in Continuin g & Professional Education
evaluated by Transfer Admissions at the time of adm ission. However, the student
may elect to have pre-matriculation coursework comp leted prior to Spring 1993

accepted according to the provisions of (B), above.

If a student has enrolled in regular University cou rses as a Special Student (an
enrollment category defined in the academic regulat ions), and subsequently
matriculates in a baccalaureate program at the Univ ersity, the provisions stated in
(A), (B) and (C) above apply to that student's pre- matriculation record as well.
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ACADEMIC GRIEVANCE PROCEDURE

INTRODUCTION

The students, faculty and administration of the Uni
recognize the need to provide an orderly process fo
grievances. The following Grievance Procedure has t
need. This procedure applies to all undergraduate a
all courses offered by the Amherst campus, includin
Professional Education.

This procedure is the only official procedure for r
school, college, department or office on the Amhers
to pursue an academic grievance through any other p

Grievances which have been brought to a hearing und
procedure shall not be brought to a hearing under t
written grievance under this procedure shall be exp
disposition of the grievance, and shall be preclude
matter under any other procedure within the Univers

The Provost's Office shall be responsible for the d
Copies shall be kept on file by all deans, departme
program directors, Pre-Major Advising Services, the
and all other centers that are responsible for unde
the University Ombudsperson. Additional copies shal
the Provost's Office, the Faculty Senate Office and
existence of the procedure and the role of the Ombu

the Guide to Undergraduate Prograns andthe
procedure shall be published in

Handbook.

DEFINITIONS AND FORMAL PROCEDURE

A. Process Manager.

The Ombuds Office is the process manager for grieva
procedure. As such, the Ombuds Office is responsibl
those matters properly defined as academic grievanc
procedure, for advising all concerned parties of th
under this procedure, for convening hearing panels,
hearings. The Ombuds Office has discretion to exten
grievance which proceeds to a hearing, the Ombuds O
confidential file open only to the student, the res
academic administrator, and the Hearing Panel.

B. Definitions.

Student - The student or students bringing a compla
This includes matriculated and non-matriculated stu
during the fall or spring semester through the unde
office, the graduate registrar's office, or Continu
Education; matriculated and non-matriculated studen
offered during the wintersession or a summer sessio
students on program fee.

Respondent - An employee of the University who has
determination with respect to the academic performa
the student. Graduate students who serve as teachin

versity of Massachusetts Amherst
r the resolution of academic
herefore been created to meet this
nd graduate degree programs, and
g courses offered by Continuing &

esolving academic grievances. No
t campus may require any student
rocedure.

er another campus grievance

his procedure. Students who file a
ected to abide by the final

d from seeking review of the

ity.

istribution of this document.

nt heads and chairs, undergraduate
Arts & Sciences Advising Center
rgraduate academic advising, and

| be available upon request from
the Ombuds Office. Both the

ds Office shall be summarized in

Graduat e School Bul | eti n, and the entire
Academ ¢ Regul ati ons and the

Graduat e School

nces brought under this

e for ensuring that only

es are pursued through this
eir rights and obligations
and for scheduling

d timelines. For each formal
ffice shall maintain a
pondent, the responsible

int under this procedure.
dents registered for classes
rgraduate registrar's

ing & Professional

ts enrolled in classes

n; and matriculated graduate

made an official
nce or academic record of
g assistants or course
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instructors may also be named as respondents. If th
policy which a graduate student was instructed to ¢

supervisor, then the graduate student and faculty s

co-respondents.

Academic Grievance - A complaint by the student all
has caused the student to suffer some specific harm
matter within the authority of the Provost's Office
concern (1) matters of academic judgment, or (2) th
the administration) of University, campus, Faculty
policies and regulations shall NOT be considered gr
procedure.

Academic Judgment - The evaluation of a student's a
assignment of a grade as a result of that evaluatio
matter of academic judgment, and therefore not subj
where the grade has been determined in an arbitrary
where the procedure used in the evaluation is found
University policy or state or federal statute.

University policy - Any policy which has been appro
Chancellor, the Board of Trustees, or the Board of
successor board.

Arbitrary and capricious grading - (1) The assignme
student on some basis other than performance in the
assignment of a course grade to a student by resort
standards different from those which were applied b
other students in that course, or (3) the assignmen
substantial, unreasonable and unannounced departure
previously articulated standards.

Written notification - When notification in writing

by way of a suitable record of e-mail transmissions
privacy rights are not infringed by the use of e-ma
University policy, and where the recipient has prev
with his or her e-mail address. The word "confident
the subject line of the message. Hard copies of all

be maintained by the sender. Written correspondence
sent to instructors at their departmental address,
current address as recorded at the University.

For the purpose of determining deadlines, the event
grievance shall be deemed to have occurred when the
assumed to have become aware of its existence.

Semester days - Calendar days which fall within eit
semester and include all weekends and holidays whic
and end of a semester. The beginning and end ofa s
first and last days upon which regularly scheduled

Responsible academic administrator - In cases wher
student, the Dean of the Graduate School; in cases
undergraduate student, the Provost or designee.

C. Attempting Informal Resolution Prior to Institut

e grievance results from a
arry out by a faculty
upervisor should be named as

eging that the respondent
related to an academic

. However, complaints that

e substance (as opposed to
Senate or School and College
ievances under this

cademic performance and the
n shall be considered a

ect to a grievance except

and capricious manner or

to be in violation of

ved by the Provost, the
Higher Education or any

nt of a course grade to a
course, or (2) the

ing to unreasonable

y the same instructor to

t of a course grade by a
from the instructor's

is required, this may occur
in any situation where

il according to written

iously provided the sender
ial" should be inserted in
e-mail transmissions should
not done by e-mail will be
and to students at their

which gives rise to the
student may reasonably be

her the fall or spring

h fall between the beginning
emester are defined as the
classes are actually held.

e the student is a graduate
where the student is an

ing a Grievance.

Students should attempt informal resolution prior t
grievance. Assistance or advice in doing this is av
Office. Students should do this as soon as they bec
gives rise to the grievance, bearing in mind that,
resolution fail, the formal grievance must be initi
day of the following semester (see below).

0 instituting a formal

ailable from the Ombuds

ome aware of the event which
should attempts at informal
ated on or before the 45th
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The student should discuss the event that gives ris
respondent as soon as possible. In the event that t
University, the respondent's line academic supervis
head) will immediately furnish the student with the
of the respondent. Where that is not possible, the
supervisor with the ability to effect a change of g
appropriate action will assume the role of the resp
any of the parties, the respondent's line academic
involved in the attempt at informal conciliation, p

is willing to become involved.

D. Initiating a Formal Grievance.

If attempts at informal resolution are not successf
resolution is not attempted, the student may initia
grievable events which are alleged to have occurred
semester or winter session, the student must initia
process on or before the 45th day of the next follo
grievable events which are alleged to have occurred
or summer sessions, the student must initiate the f
or before the 45th day of the next following fall s

fall on a weekend, holiday, or day on which the Uni
closed, the period will be extended to the next day
officially open.

1. The student formally notifies the Ombuds Office o
student writes a letter to the Ombuds Office in whi
identifies: the respondent, the action(s) which are
grievance, and the harm alleged to have been caused
respondent's action(s). The letter should describe
grievance, any steps that have been taken to try to
that might be introduced at a hearing, and the reli
find acceptable. From this point on, in the absence
new evidence, the student's pursuit of the academic
consistent in content and scope with this formal le
will be expected to respond only to the issues rais

2. The Ombuds Office notifies the respondent of the
calendar days of receiving the student's formal gri
Office sends a copy of it to the respondent, along
the deadlines involved.

3. The respondent answers the grievance. The respond
response to the Ombuds Office, describing the respo
student's allegation. From this point on, in the ab
relevant new evidence, the position of the responde

in content and scope with this letter. If the respo

letter of response, the respondent’s presentation o
subsequent hearing will be limited to the submissio

the respondent will be precluded from offering evid
testimony or by the testimony of other witnesses.

4. A hearing on the grievance will be held within 20
student filing the formal grievance letter. If the

fewer than 20 semester days remaining in the semest
delayed until as long as 20 semester days from the
following semester. The process may go forward duri
summer if the student so requests and the responden
student's and respondent's rights and obligations i
described below. The Ombuds Office will schedule th
the student and respondent at least seven days noti

e to a grievance with the

he respondent has left the

or (usually a department
address or telephone number
first line academic

rade or take other

ondent. At the request of
supervisor may become
rovided that the supervisor

ul, or if informal

te a formal grievance. For
during either the fall

te the formal grievance

wing spring semester. For
during the spring semester
ormal grievance process on
emester. Should the 45th day
versity is officially

that the University is

f the grievance. The
ch the student

the basis of the

as a result of the
the substance of the
resolve it, any evidence
ef that the student would
of credible and relevant
grievance must remain
tter, and respondents
ed in this letter.

grievance. Within seven
evance letter, the Ombuds
with a notice specifying

ent writes a letter of
ndent's position to the
sence of credible and
nt must remain consistent
ndent refuses to submit a
f the case at any
n of physical evidence;
ence by his or her own

semester days of the
grievance is filed with
er, the hearing may be
beginning of the
ng intersession or the
t can be present. The
n the hearing process are
e hearing, and will give
ce. The student and
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respondent will be responsible for notifying their
witnesses, and shall provide the Ombuds Office with

5. Postponement of hearing pending parallel procedur
which gave rise to the grievance may also have give
matter which is the subject of another formal proce

is the case, either the student or the respondent m
Office that the hearing of the grievance be postpon

the other procedure. The Ombuds Office, in consulta
manager of the other procedure, shall determine the
postponing the hearing.

E. Hearing Panels.

The Ombuds Office will convene a panel to hear an a
will be composed of five disinterested persons. Thr
University faculty, and two will be students (of th
undergraduate constituency as the student in the ca
graduate student, he or she may choose to have one
the Panel be replaced by a graduate student who is
assistant or teaching associate on the Amherst camp
are to be appointed by the Ombuds Office in consult
the Faculty Senate, the President of the Student Go
the President of the Graduate Student Senate. One o
Panel shall serve as chair.

All five members of the Panel must be present at a

will evaluate all evidence and arguments presented
respondent, and will inform the responsible academi
decision within fourteen calendar days of the concl
chair of the Hearing Panel will ensure that the Pan
arguments or evidence which have not been presented
grievance letter (D.1, above) or the respondent's a

The Hearing Panel will keep in confidence all matte
members will not communicate with each other about
or the response prior to the hearing.

F. Rules of Hearing.
The Ombuds Office is responsible for the reasonable
rules.

1. Materials available to participants: At least fiv

the hearing, the student and the instructor must su
copies of any materials they wish the Hearing Panel
Ombuds Office may distribute them to the other part
for review prior to the hearing. Any new material s
will be accepted only at the discretion of the hear
submitting the materials should provide enough copi
all members of the Hearing Panel, as well as a copy
Ombuds Office. Any materials submitted in connectio
process are considered confidential.

2. Persons present at the hearing: Attendance throug
limited to: the student, the respondent, a represen
Office who will serve as staff person during the he
Hearing Panel, and an advisor for each of the parti
present at the hearing only when they are presentin
may confer with and advise the student or instructo
the hearing, but may not directly address the Heari
consent of the Hearing Panel and the other party. T
attorney or an employee of an attorney, unless the

or herself an attorney.

respective advisers and
their names and roles.

es: The circumstances
n rise to a related
dure on campus. When this
ay request of the Ombuds
ed pending the outcome of
tion with the process
appropriateness of

ppeal. Each Hearing Panel
ee will be members of the

e same graduate or

se). If the respondent is a

of the faculty members on

or has been a teaching

us. The members of the panel
ation with the Secretary of
vernment Association, and

f the faculty members on the

hearing. The Hearing Panel
to it by the student and the
¢ administrator of its

usion of the hearing. The

el will disregard any

in the student's formal
nswer (D.3, above).

rs which come before it. Its
the nature of the grievance

implementation of these

e semester days prior to
bmit to the Ombuds Office
to consider, so that the
y and the Hearing Panel
ubmitted at the hearing
ing panel. The party
es for all parties and
to be retained by the
n with the grievance

hout the hearing is
tative of the Ombuds
aring, members of the
es. Witnesses may be
g evidence. An advisor
r during the course of
ng Panel except with the
his advisor may not be an
opposing party is himself
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3. Failure of a person to appear: The Hearing Panel
hearing and make it findings and decision even in t
witness, or advisor who fails to appear. However, t
base its findings of fact or decision on the fact t

to appear.

4. Evidence: The Hearing Panel need not follow techn
but evidence shall be admitted only if it is the ki
reasonable persons would rely in the conduct of ser
Panel may consider evidence presented by affidavit,
it deems proper. All evidence shall be taken in the

of the panel and of all the parties, except where a
default or has waived the right to be present. The
placed on the student, who must demonstrate, by a p
evidence, that one or more of the specified forms o
capricious grading has occurred and that its occurr
affected her or him.

5. Presentation of the case: The representative of t
make a tape recording of the hearing. Statements fr
addressed to the Hearing Panel, not to each other.
that the hearing does not become a debate or engage
parties. The time limits noted below are considered
discretion to allow extensions of time. The case wi
order noted below.

The student and then the respondent will each prese
evidence and witness testimony. Panel members and o
guestion witnesses, through the chair. If either pa
guestions to the other party, he or she will submit
chair, who shall decide if any of the questions sub

the panel's determination, and then ask the questio
Each party will then summarize his or her position.

The hearing is considered concluded following the p
recording will end when the chair asks all persons
members to leave the room while the Panel discusses
formulates its decision. If necessary, the Panel ma
time to complete its deliberations, and the chair m
Panel to obtain answers to questions from one or bo
occur to the Panel during its deliberations.

The chair of the Hearing Panel has the authority to
the course of the hearing to accommodate unforeseen
of the parties or the Hearing Panel. If the chair i
authority, the representative of the Ombuds Office
faculty member to act as substitute chair if necess

The audiotape of the hearing will be placed in the
Ombuds Office. Either the student or the respondent
the tape, to be made at the party's expense. Any tr
shall be at the private arrangement and expense of
transcript. Additional tape recordings of the heari

party.

may proceed with the
he absence of any party,
he Hearing Panel may not
hat a person has failed

ical rules of evidence,
nd of evidence upon which
ious affairs. The Hearing
giving it such weight as
presence of all members
ny party is absent by
burden of proof shall be
reponderance of the
f arbitrary and
ence has adversely

he Ombuds Office will
om the parties will be
The chair will ensure
ment between the two
norms; the chair has the
Il be presented in the

nt his or her documentary
pposing parties may

rty wishes to put

the questions to the
mitted would be useful to
ns of the other party.

arties' summaries. Tape
present except Panel
the evidence and

y reconvene at a later
ay be empowered by the
th of the parties that

modify procedures during
circumstances or needs
s unable to exercise this
will appoint another

ary.

grievance file of the

may request a copy of
anscription of the tape

the party who desires the
ng made be made by either

G. The Decision of the Hearing Panel.

The chair will issue the written report of the Hear
calendar days of the conclusion of the hearing. The
to the responsible academic administrator (the Dean
the Provost or designee), and copies will be sent t
student, and the respondent. The report will state

ing Panel within fourteen
report shall be addressed
of the Graduate School or
o the Ombuds Office, the
the Panel's findings of fact
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on the question(s) in dispute, and the Panel's reco
any. Both the findings and the recommendation shall
vote of the Panel.

The decision of the Hearing Panel cannot require an
grade unless the instructor agrees to do so. If an

(1) to have engaged in arbitrary and capricious gra
violation of University policy or state or federal

should recommend an appropriate method for redressi

The Hearing Panel's findings of fact are final, and

The Hearing Panel's recommendations shall be bindin
they have the authority to comply. It need not be b
administration or on persons who are not parties to

a recommendation under those circumstances.

H. Appeals.
The Hearing Panel's findings of fact are final, and

Appeals may be made only on the basis of a violatio
basis of new evidence.

Due Process Appeal: "A violation of due process" is
comply with the Rules of hearing such that the fail
affected the decision of the Hearing Panel to the h
appealed. If either party believes that he or she w
Hearing Panel, he or she may appeal in writing to t
administrator. This appeal must be made in writing
days of the release of the Hearing Panel's report.

on behalf of the party making the appeal, the admin
Hearing Panel to rehear the case or ask the Ombuds
panel to rehear the case. The decision of the respo
administrator will be based on her/his review of th
hearing (official tape and exhibits) and the Hearin
which the administrator may accept, reject, or modi
administrator shall rule on the appeal within 14 se
submission. This grievance procedure shall be deeme
once the ruling of the responsible academic adminis

New Evidence: In the event that new and compelling
after the Hearing Panel has rendered its decision,
Respondent may appeal to the responsible academic a
of the grievance. The appeal shall be in writing an
description of the new evidence and an explanation
should alter the initial decision of the Hearing Pa
written appeal, the administrator will have 30 seme

or not to grant a new hearing. The decision of the
administrator on the appeal is final and may not be

a new hearing is granted and the original Hearing P
the Ombudsperson shall establish a new Hearing Pane

|. Records of Academic Grievances.

The Ombuds Office (or any successor agency designat
this procedure) shall maintain the record of an aca

of seven years following the awarding of a degree t
degree is awarded to the complainant, the record sh
indefinitely.

No record that an academic grievance has been filed
student'’s official file in a department or school o
necessary to document a grade change (if relevant).

mmendations for action, if
be arrived at by a majority

instructor to change a
instructor has been found
ding, or (2) to be in
statute, the hearing Panel
ng the situation.

are binding on all parties.
g on all parties insofar as
inding on the University

the grievance, but will be

may not be appealed.
n of due process, or on the

defined as a failure to

ure reasonably may have
arm of the party who has

as denied due process by the
he responsible academic
within thirty (30) calendar

If the administrator finds
istrator may either ask the
Office to appoint a new
nsible academic

e official record of the

g Panel's recommendation,
fy. The responsible academic
mester days after its

d to have been exhausted
trator has been rendered.

evidence becomes available
either the Student or
dministrator for a rehearing
d include a detailed

as to why the new evidence
nel. After receipt of the

ster days to decide whether
responsible academic
appealed. In the event that
anel is no longer available,

| to hear the grievance.

ed as process manager of
demic grievance for a period
o the complainant. If no

all be maintained

may be made part of a
r college office, except as
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COURSE MANAGEMENT GUIDELINES FOR INSTRUCTORS

I. INTRODUCTION

In January of 1985, the Faculty Senate adopted the
which instructors could minimize confusion and misu
which might lead to grievances by students (Sen. Do

A. Make available to each student an up-to-date syl
following information:

1. your course objectives;

2. your expectations and any special requirements fo

reports or exams;

3. your attendance policies;

4. your grading criteria and the approximate weight

requirement in the final grade;

5. your examination schedule and any make-up or resc

6. your policies on academic honesty (e.g., attribut

between students);

7. the location of your office and mailbox, and your

Try to avoid major changes as the semester progress

B. Since grading policies often tend to be a focus
misunderstanding, take special care to articulate y
invite students to discuss related questions with y

C. Avoid further misunderstandings by reminding stu
responsibilities in your course. For instance, remi
responsibility to take exams at the scheduled times
their exams, to make alternative arrangements in ad
legitimate reason for not being able to take an exa
appropriate explanation and documentation if they m
prior arrangements. Remind students also of your po
University policy on makeup exams.

D. Announce field trips and other special meetings,
writing. If these require activity on holidays and/
clearly.

E. Unless it is your custom to return exams, lab re
retain all your grading materials for timely review
the semester and after final grades. Students have
grades with faculty. They should be apprised of you
their work, and hear your evaluation of their work

If disenrolled, a student may appeal to the Dean of
days. If the student appeals, the Dean of Students
instructor, the department chair or supervising fac

the status of any action to be taken.

following guidelines as a means by
nderstanding in their courses
c. No. 85-021).

labus that will provide the

r papers, projects, lab

of each course

heduling policies;

ion and collaboration

office phone.
es.

of confusion or
our grading criteria and
ou early in the course.

dents of their

nd them that it is their

and to know the location of
vance if they have a

m, and to provide

iss an exam without making
licies and official

preferably in class and in
or weekends, state this

ports, papers, and projects,
with students both during
the right to discuss their

r grading policies, see
directly.

Students Office within 5 business
Office staff will keep the
ulty and the student informed of
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STUDENT ABSENCE GUIDELINES FOR INSTRUCTORS

I. INTRODUCTION

The Office of the Provost and the Dean of Students
concerning University policy on student absence fro
attendance can be found in the Academic Regulations
applies to classes and examinations.

Below is a summary of the policies governing excuse
for some simple procedures that faculty can use to
absence. Department heads/chairs and faculty should
graduate teaching assistants.

A. Basic Rules.
Apply to all excused absences, whether excused beca
or at the instructor’s discretion.

1. Students must still meet all class requirements.

2. Instructors must offer reasonable assistance in m
(e.g., making arrangements for attendance at labs o
which meet at other times; providing makeup exams o

3. Instructors may not require students to take a ma
substantially different from that of the original e

B. Religious Observances.

An instructor must excuse any student who is unable
participate in a class-related activity or examinat
observance.

Students must inform their course instructors, in w
they will be absent for religious reasons, and shou
semester as possible and always prior to the day(s)
Instructors have the right to require students to p
such days within one full calendar week of a studen
course, provided that the requirement and deadline
outline or other handouts.

In the event of a dispute between an instructor and
either party should contact the department head or
calendar of major holidays is published through the
the faculty and staff telephone directory. The Reli
publishes an extensive list of holidays at
http://www.umass.edu/religious_affairs/

C. Athletic Events.

Required participation in athletic events that conf
can be verified by the Athletic Department (545-437
instructors as soon as possible of an event for whi
class.

D. Field Trips, Performances.

Field trips and performances can be verified by the
student to participate. Other scheduled activities
verified by the office or department scheduling the

Office regularly receive inquiries
m classes. The campus’s policy on
section of this publication; it

d absences, and recommendations
verify the reason for a student’s
pass this information on to all

use of a University policy

aking up missed work
r discussion sessions
r labs where feasible).

ke-up exam in a format
xam.

to attend classes or
ion because of religious

riting, of the days on which
Id do so as early in the
they will be absent.

rovide a written list of

t's enrollment in the

are stated in the course

a student in any course,
the Ombuds Office. A
University’s web site and
gious Affairs website also

lict with scheduled classes
9). Students should inform
ch they will be absent from

department requiring a
for students are usually
activity. Students should
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inform instructors of pending absences as soon as t
schedule conflict.

E. Health Reasons.

Instructors may verify that a student has been seen
Services on a particular day by calling a voice mai
leave the student's name and |.D. number and the da
absent from class, and will receive verification by
service, dial UHS at 577-5114. More information on
can be found in the Administrative Policies and Pro
publication.

For students who are treated off-campus, instructor
verification, within the limits of the health care
attending physician. Where possible, students shoul
if they will miss a class because of illness, injur

Students should be made aware that they can leave a
office or on an instructor’s voice mail to explain
occurs, if possible.

F. Family Iliness.

In recent years, the number of students who are car
members at home has markedly increased. On occasion
home to care for sick children; students may miss ¢
needs of brothers, sisters, older parents, etc. Ins

allow students in these kinds of situations fair an

make up any missed academic work. Students who have
cause them to miss class are urged to inform their

of the semester, or as soon as the likelihood of su

G. Other Extenuating Non-Academic Reasons.
This category includes other valid excuses for miss
illness or death, personal problems or unforeseen c
automobile accident). While the policy states that
to require written verification of students’ absenc
difficult to achieve in many circumstances. We offe
cover a number of potential excuses.

For court appearances, jury duty, or other activity
system, a copy of the appropriate legal document sh
absence is attributed to the death of a person clos
instructor can request a copy of the obituary or de
evidence of the student’s relationship to the decea
aware, however, that in a situation of genuine grie
usually perceived as quite callous, or even outrage
instructor’s intent.)

Many extenuating non-academic reasons for absence a
instructors have to use their best judgment in eval

When students or family members notify the Dean of
absences, the Dean of Students Office will notify i
concerns about a particular case and need advice on
telephone the Dean of Students Office (545-6284) or
for advice.

hey are aware of the

by University Health

| service. Instructors may

te that the student was
phone. To reach this
absence for health reasons
cedures section of this

S may require written
provider’s policy, from the
d notify faculty in advance
y or medical treatment.

message at a department
an absence the day it

ing for dependent family

, Single parents must stay
lass due to the medical
tructors are encouraged to
d adequate opportunity to
family obligations that may
professors at the beginning

ch an absence becomes known.

ing class, including family
ircumstances (e.g.,
instructors have the right
es for such reasons, this is
r several suggestions to

related to the legal

ould be provided. If an

e to the student, an

ath notice, and some

sed. (Instructors should be
f and loss, this request is
ous, though this is not the

re not documentable, and
uating student absences.

Students Office of extended
nstructors. If instructors have
how to handle it, they may

the Provost’s Office (545-2554)
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ADMINISTRATIVE POLICIES AND PROCEDURES

Administrative Withdrawal

A. Conditions Warranting Administrative Withdrawal.

Any of the following conditions may warrant adminis trative withdrawal:

1. Failure to comply with administrative requirement

(a) Failure by a student to satisfy an overdue finan
the University, consisting of tuition, loans, board
library charges, or other student charges, includin
student activities, health services, Child Care and
as may be established from time to time.

(b) Failure to comply with other administrative requ
the submission of immunization forms, etc.

2. Forgery, fraud, or falsification of information o
University form or document, such as Bursar's Clear
recommendations, transcripts, etc.

B. Effects of Administrative Withdrawal.

1. If administratively withdrawn, a student's record
withdrawn date and the reason code for administrati
courses for which a student is registered at time o
a grade of "W" until or unless reinstated.

2. The student shall not be allowed to pre-register
semesters. If a student has already pre-registered
withdrawal, all course enrollments will be canceled

3. The student shall receive no further material or
Registrar concerning University affairs.

Note: If a graduating senior is administratively w
graduation date will be determined by the date of r
the outstanding obligation.

C. Procedures for Implementing Administrative Withd

s; specifically,
cial obligation to
, room fees,
g orientation,
other such fees
irements, such as

n any official
ance Card, grade report,

will indicate the
ve withdrawal. All
f withdrawal will receive

or register for future
at the time of

notification from the

ithdrawn, his/her
esolution which clears

rawal.

1. The appropriate administrative official may recom
that a student be administratively withdrawn from t

2. The administrative official shall make his/her re
detailing his/her compliance with the following req

(@) The recommendation must be based on one of the g

Section 1.

(b) The facts upon which the recommendation is based
and stated precisely and accurately.

(c) An attempt to resolve the matter must have been
administrative official by mailing to the student a

known address a written notice of the proposed reco
withdrawal and the reasons therefore, such matter n
successfully resolved within fourteen calendar days

of said notice.

mend to the Registrar
he University.

commendation in writing,
uirements:

rounds set forth in
must be ascertained

made by the
t his/her last
mmendation for
ot having been
of the mailing



(d) If the matter has not been successfully resolved
unit shall send a certified letter to the student a
known address setting forth the recommendation for
the reasons therefore, and notifying said student t
within fourteen calendar days after said letter is

hearing on the matter.

3. If the Registrar is satisfied that the conditions
(B) of this section have been satisfied, and if the
a hearing or take action satisfactory to the admini
the matter within the time allotted in paragraph (B
Registrar shall administratively withdraw the stude
sooner than the fifteenth calendar day following th
provided for in said paragraph.

4. If a student requests a hearing within the time a

of this section, the Registrar shall forthwith noti
Withdrawal Review Committee appointed under Section
such hearing at the earliest practicable date. The

right to testify and to present witnesses or such o
relevant; in addition, if the recommendation for wi

the ground or grounds specified in clause B of Sect
have the right to have an attorney present and to ¢
The Committee shall hear the case and decide whethe
warrant administrative withdrawal under Section 1.

in favor of administrative withdrawal, the Registra
student upon receipt of the decision.

D. Reinstatement.

Any student who has been administratively withdrawn
semester in which the withdrawal was made make arra
for the resolution of the matter. Upon such a resol
Registrar, the Registrar shall forthwith reinstate
enrollment status. Any student who fails to resolve
during the semester will be ineligible to enroll fo
unless the student is able to make the payment prio
semester. In this situation, the student must also

and fee bill immediately. Otherwise, upon resolutio
readmission application by the stated deadline for
available semester. Any student who has attempted t
failed to satisfy the Registrar may petition for re
delivering to the Administrative Withdrawal Committ
describing the actions he/she has taken to resolve
why the student believes himself/herself entitled t
Committee in its discretion may decide the matter o
the student and such answer as the Registrar may su
hearing on the matter at the earliest practicable d
decides in favor of reinstatement, the Registrar sh
reinstated forthwith upon receipt of the decision.

a reinstated student shall receive credit for the p
withdrawn shall be made by the instructor for each

E. Administrative Withdrawal Review Committee.

The Administrative Withdrawal Review Committee shal
the Chancellor. The Registrar shall not be a member
that he/she shall sit in place of a regular member
regular member is the administrative official recom
Committee shall be empowered to make decisions conc
withdrawal as provided above.

, the administrative
t his/her last
withdrawal and
hat he/she may
mailed request a

specified in paragraph
student does not request
strative unit to resolve
) of this section, the
nt from the University no
e mailing of the notice

llotted in paragraph (B)
fy the Administrative

5, which shall schedule
student shall have the
ther evidence as may be
thdrawal is based upon
ion 1, the student shall
ross-examine witnesses.
r facts exist which
If the Committee decides
r shall withdraw the

may at any time during the
ngements with the Registrar
ution satisfactory to the

the student to active

the outstanding obligation

r the following semester

r to the first day of the

be able to clear the tuition
n, the student must file a
enrollment in the next

o resolve the matter but has
instatement by mailing or
ee a written statement

the matter and the reasons
o reinstatement. The

n the written petition of
bmit, or may schedule a
ate. If the Committee

all cause the student to be
The determination of whether
eriod for which he/she was
course involved.

| be appointed each year by
of said Committee except
in any case wherein said
mending withdrawal. The
erning administrative
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Il. Excuses of Absence for Health Reasons

POLICY MEMORANDUM FROM UNIVERSITY HEALTH SERVICES.

It is the policy of the University that students ex
instructors without automatic intervention of a thi
recognized that it should be a continuing prerogati
objective verification of selective absences if he

the Health Services to cooperate with instructors i
responsibilities in the case of health problems. It
communication with instructors, administrators, or
community conform strictly with the standards conce

A. Procedure.

1. Any instructor who wishes to verify absence for r
expected to call the Health Services (577-5000) to
observation bed at UHS or to a local hospital, visi
department, or the limitation of activity recommend

2. In answering requests for information, members of
nursing staff may disclose dates and times of visit
discharge. They may not, however, give information
for a visit, diagnosis or treatment received, or ju
particular visit.

3. Requests for judgment concerning the need or just
absence, etc., will be referred to one of the staff
these requests, special care will be taken to respe
confidential physician-patient relationship which i

as a basis for our service. The opinion will be giv
information concerning diagnosis, treatment, etc.,
authorized by the student. All requests for mental

be referred to the Director of Mental Health.

4. In certain exceptional situations, such as when |
from mass examinations or from final exams are expl
reasons of health, verification may be expedited an
report to the instructor in writing. The staff of t

be ready at any time and in any reasonable manner t
realizing the University's main purpose of function
institution.

5. If any instructor insists upon having a written e
that the physician to whose attention this has been
directly with the instructor, explaining that writt
provided. If the discussion appears fruitless, the

to the head of the academic department or the Direc
Services.

B. Course Withdrawals for Health Reasons.

Some students request assistance from the Medical o
document reasons for course withdrawals, especially
student is failing. In general, course withdrawals
recommended by the treating physician or nurse clin
for mental health reasons will only be authorized f
direct contact with one of the therapists in the Me

in those cases, students will be encouraged to use
their course load before needing documentation from
in order to obtain a course withdrawal.

plain absences directly to their

rd party. At the same time it is

ve of the instructor to request

or she wishes. It is the policy of

n verifying excuses from academic
is important that any

other members of the University
rning confidentiality.

easons of health is
confirm admission to the
ts to the out-patient
ed for reasons of health.

the secretarial or
s or admission and
concerning the reasons
stification for a

ification for a specific
physicians. In answering
ct carefully the
s of primary importance
en without revealing any
unless previously
health information will

arge numbers of absences

ained as having been for
d accuracy assured by a
he Health Services will

0 aid instructors in

ing as an educational

Xcuse, it is suggested
drawn discuss the matter
en excuses are not
matter should be referred
tor of the Health

r Mental Health staff to

in courses where the

for medical reasons will be
ician. Course withdrawals

or students who have been in
ntal Health Division. Even
other avenues to reduce

the Mental Health Service
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Whenever a course withdrawal is indicated, either f
seen regularly at Mental Health or for a person who
family where the reason for the withdrawal is obvio
brought to the attention of the Director of Mental
referred through the Medical Director for the Medic
order to preserve confidentiality. In addition, a t

also been developed between the MH Director and aca
support or non-support for special consideration ca
revealing any specific information. In all cases, s

noted in the Medical or Mental Health record.

1. Health Withdrawal

When a student's health or mental health problem pr
his/her academic course work, the student may recei
University, upon recommendation by the appropriate
University Health Services. Normally, the withdrawa

voluntary efforts. In exceptional circumstances inv

a student may be asked to leave the University invo

threatening circumstances have been controlled.

A. Voluntary health withdrawal.

A voluntary health withdrawal may be requested by a
health problem who, in the opinion of the attending
complete his/her course work. All such withdrawals
approved by the Medical Director or Mental Health D
the conditions of the health withdrawal, a student

the health problem no longer precludes successful ¢
In most cases, at least one academic semester must
readmission for mental health/medical withdrawals ¢

B. Involuntary health withdrawal.

An involuntary withdrawal for health reasons may be
or therapist on the staff of the University Health
involuntary health withdrawal must involve a strong

of physical harm to the student him/herself, manife

of suicide or attempts at suicide or other serious
physical harm to other persons in the community, in
homicidal or other violent behavior; a reasonable r

or injury to the person him/herself because of impa
allow the person to live independently or protect h

or not allow the person to perform the essential fu
program without requiring substantial modification
recommendations for involuntary health withdrawals
approved by either the Medical Director or the Ment
acknowledgement by the Executive Director and Dean
the recommendation must be documented in writing al
referrals and an opportunity provided for the stude
recommendations and discuss them with an administra
and approved, the terms of the withdrawal become ef
student may be required to leave campus immediately
student while on campus has to be assured. Advance
health withdrawal is only recommended when the safe
campus is assured. In the case of emergencies no ad
possible.

A student involuntarily withdrawn for health reason
to appeal the decision. All appeals must be in writ
University Health Services, stating the reasons for
resolution. The Director of the University Health S

or a client who has been
has had a tragedy in the
us, these cases will be
Health and will generally be
al Director's signature in
elephone arrangement has
demic deans whereby our
n be indicated without

uch withdrawals will be

ecludes successful completion of
ve a health withdrawal from the
physician or therapist of the

I will result from the student's
olving life threatening behaviors,
luntarily until serious life-

ny student with a serious
physician/therapist, cannot
will be reviewed and

irector. In order to remove
must present evidence that
ompletion of academic work.
have passed before

an be considered.

recommended by a physician
Services (UHS). An
likelihood of: serious risk
sted by evidence of threats
bodily harm; serious risk of
cluding evidence of

isk of physical impairment
ired judgment that would not
im/herself in the community
nctions of an educational

of the program. All

must be evaluated and

al Health Director with

of Students. The reasons for
ong with appropriate

nt to examine the

tor of UHS Once documented
fective immediately and the

. However, the safety of the
notice of an involuntary

ty of the student while on
vance notice may be

s has ten (10) business days
ing to the Director,

the appeal and the desired
ervices will convene a
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three-member Appeals Panel composed of two physicia

directly involved in the case under appeal and one
psychiatrist) and the Dean of Students or designee.
conduct a hearing to consider the case within five
request for appeal. At the time of the hearing, the
to contest the decision and will be permitted to ha
decision of the Appeals Panel is final.

To be considered for readmission, a student must pr
health problem no longer precludes safe attendance
student will be examined by the Medical Director or
designee who must approve the request for readmissi
one full academic semester must have passed from th
before the student is eligible to re-enroll.

ns (neither of whom can be
of whom must be a

The Appeals Panel will

(5) business days of the
student has the opportunity
ve an adviser present. The

esent evidence that the

at the University. The
Mental Health Director, or
on. In most cases, at least
e time of the withdrawal
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TUITION CLASSIFICATION

(Rules and Regulations Governing the Residency Stat

for Tuition Purposes)

These rules and regulations, passed by the Universi
revised 12/6/95, and current as of publication, app
students at the University of Massachusetts as Mass
students for tuition and fee purposes.

Definitions

A. "Academic period" shall mean a term or semester
summer session, as prescribed by the Board of Trust
authority.

B. "Continuous attendance" shall mean enroliment at
normal academic year in each calendar year, or the
portions of such academic year as prescribed by the
their authority.

C. "Emancipated person," for the purposes of reside
tuition, shall mean a person who has attained the a
financially independent of his or her parents, or i
whose parents have entirely surrendered the right t
earnings of such person and who no longer are under
support or maintain such person; or (b) a person wh
a person who has no parent. If none of the aforesai
person shall be deemed an "unemancipated person."

D. "Parent" shall mean
1. the person's father and mother, jointly;

2. if the person's father is deceased, the person's
mother is deceased, the person's father;

3. if alegal guardian has been appointed by a court
the legal guardian;

4. if neither the father nor mother is living and no
appointed, the person who then stands in loco paren

5. if the father and mother are divorced, separated
who has been awarded legal custody of the person; o
not been awarded, the parent with whom the person |
adopted student, the word "adoptive" should be inse
"father" and "mother" wherever used.

E. "Reside," "residency" or "resident" shall mean "

true, fixed and permanent home or place of habitati
to remain permanently.

Classification

For the purpose of assessing tuition and fees, each
"Massachusetts resident” or a "non-Massachusetts re
classified as a Massachusetts resident if he or she

us of Students

ty's Board of Trustees, 2/1/95,
ly to the classification of
achusetts or non-Massachusetts

in an academic year or a
ees or under their

the University for the
appropriate portion or
Board of Trustees or under

ncy classification for

ge of 18 years and is

f under 18 years of age, (a)
o the care, custody, and
any legal obligation to

o is legally married; or (c)
d definitions apply, said

mother; if the person's

having jurisdiction,

legal guardian has been
tis to the person;

or unmarried, the parent
r if legal custody has
ives. With respect to any
rted before the words

domicile," i.e., a person's
on, where he or she intends

student shall be classified as a
sident." A person shall be
(or the parent of an
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unemancipated student) shall have resided in the Co
purposes other than attending an educational instit
immediately preceding the student's entry or reentr

Physical presence for this entire twelve-month peri
the conduct of the individual, taken in total, mani

mmonwealth of Massachusetts for
ution for twelve months
y as a student.

od need not be required as long as
fests an intention to make

Massachusetts his or her permanent dwelling place.

[ll. Determination of Residency

A. Proof of Residency.

Each case will be decided on the basis of all facts
rather than quantitative emphasis. A number of fact
residency to determine the intention of the person
residence in Massachusetts. No single index is deci
rests on the student seeking classification as a Ma

1. The following shall be primary indicia of residen

(a) For unemancipated persons, the residency of pare

within Massachusetts;

(b) Certified copies of federal and state income tax

(c) Permanent employment in a position not normally
(d) Reliance on Massachusetts sources for financial

(e) Former residency in Massachusetts and maintenanc

connections there while absent.

2. The following shall be secondary indicia of resid

of less weight than the indicia listed above in sub

(a) Continuous physical presence in Massachusetts du

not an enrolled student;
(b) Military home of record;

(c) All other material of whatever kind or source wh

bearing on determining residency.

B. Proof of Emancipation.
A student asserting that he or she is an emancipate
evidence to support such assertion. Such evidence m

1. Birth certificate or any other legal document tha
of birth;

2. Legal guardianship papers - court appointment and

submitted;

3. Statements of the person, his or her parent(s), g

certifying no financial support;

4. Certified copies of federal and state income tax
person and his or her parent(s);

5. Where none of the foregoing can be provided, an a
emancipated person in explanation thereof and stati

supporting the claim of emancipation.

C. Presumptions, etc.

1. Residency is not acquired by mere physical presen

while the person is enrolled in an institution of h
Section 2.1)

submitted with qualitative
ors is required for

to maintain permanent
sive. The burden of proof
ssachusetts resident.

cy:
nts, having custody,

returns;

filled by a student;
support;

e of significant

ency, to be considered
section b.:
ring periods when

ich may have a

d person shall furnish

ay include:
t shows place and date
termination must be
uardian(s), or others
returns filed by the
ffidavit of the

ng fully the grounds

ce in Massachusetts
igher education. (See
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2. A person having his or her residency elsewhere th
shall not be eligible for classification as a Massa
tuition purposes, except as herein provided.

(&) Any person who is registered at the University a
resident shall be eligible for continued classifica
Massachusetts resident for tuition purposes (until
degree for which he or she is enrolled) during cont
at the institution.

(b) The spouse of any person who is classified or is
classification as a "Massachusetts resident” is lik
for classification as a "Massachusetts resident.” T
will not apply in the case of a spouse in the Unite
nonimmigrant visa.

(c) A person who is an immigrant/permanent resident
(or has applied for such status) is eligible to be
Massachusetts residency for tuition purposes provid
meets the same requirements for establishing reside
Massachusetts as are required of a United States ci
citizens who are in (or who have applied for) refug
are likewise eligible to be considered for Massachu
for tuition purposes provided that he/she meets the
requirements for establishing residency in Massachu
required of a United States citizen. All non-citize
appropriate documentation to verify their status wi
States Immigration and Naturalization Service.

(d) Those students whose higher educational pursuits
Department of Welfare, the Massachusetts Rehabilita
or any of the other Commonwealth of Massachusetts p
programs.

3. A person does not gain or lose in-state status so
her presence in any state or country while a member
the United States.

4. For the purposes of this policy the following per
to be Massachusetts residents:
(&) A member of the Armed Forces of the United State
in Massachusetts on active duty pursuant to militar
her spouse and dependent students.
(b) Full-time faculty, professional staff, and class
employees of the University of Massachusetts system
spouses and dependent students.

Appeals

an in Massachusetts
chusetts resident for

s a Massachusetts
tion as a
attainment of the

inuous attendance

eligible for
ewise eligible
his provision
d States on a

of the United States
considered for
ed that he/she
ncy in
tizen. Non-
eel/asylum status
setts residency
same
setts as are
ns must provide
th the United

are funded by the

tion Department,
ublic assistance

lely by reason of his or
of the Armed Forces of
sons shall be presumed

s who is stationed
y orders, his or

ified staff
and their

the initial ruling relative to

Any student or applicant who is unwilling to accept
his or her residency classification, or who wishes

a "Residency Reclassification Form." Residency recl
from the Registrar.

Any student or applicant who is unwilling to accept

residency classification may submit an appeal throu
by the campus at which that student or applicant se
on appeal is final and may not be appealed further.

available from the Registrar.

In any case in which the Admissions Office is unabl
based on the evidence submitted, the applicant may
Reclassification Form" to the Admissions Office for
classified as a resident or a nonresident.

to seek reclassification, may file
assification forms are available

the ruling related to his or her

gh the appeals process established
eks reclassification. The decision
Information on appeals is

e to make an initial determination
be required to submit a "Residency
their review before being finally
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V. Penalties

Misrepresentation in or omission from any evidence
fact, which if correctly or completely stated would
as a Massachusetts resident, shall be cause for exc
disciplinary action by the University.

submitted with respect to any
be grounds to deny classification
lusion or expulsion from or other
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MISCELLANEOUS REGULATIONS

l. Grooming

No student shall be denied admission to a Universit
grooming or attire unless such restrictions are cle
purposes of health and safety.

Il. Housing

The University requires that all full-time undergra
semester credits or more) shall be required to live
during their freshman and sophomore years. Exemptio
granted to the following: married students; veteran
commuting from the home of their parent(s) or court
while in attendance at the University; and resident
fraternities or sororities.

In addition, the University reserves the right to d

or apartment unit to any individual who has been co
bodily harm to persons, damage to property, or the
drugs. Specific cases will be reviewed on a case by
Students who will make the final decision.

Students required or granted permission to live off
Registrar's Office informed of their current local

As students are automatically billed for room and b
student in non-conformance will still have to pay h
bill if living off campus without proper authorizat
student from registering at the University, or will
Withdrawal.

1. Board

The University requires that all full-time undergra
semester credits or more) subscribe to a board plan
during their freshman and sophomore years. Exemptio
granted to the following: married students; veteran
commuting from the home of their parent(s) or guard
University; and members of fraternities and sororit

A. Meal Ticket Refunds.
Applications to cancel a meal plan and receive a pr
for the following reasons:

1. Withdrawal from the University or University resi
2. Eating in fraternity or sorority house.
3. Marriage.

4. Medical - verified and authorized by the Universi
Dietitian.

y class because of personal
arly related to legitimate

duate students (enrolled for 12
on-campus in the residence halls
n from this requirement may be
s; students living in and
-appointed (legal) guardian(s)
members of University approved

eny housing in any residence hall
nvicted of a felony involving
sale or distribution of illegal
case basis by the Dean of

campus are required to keep the
address.

oard per University policy, any
is/her University room and board
ion. Non-payment will prohibit the
result in Administrative

duate students (enrolled for 12
in the campus dining commons
n from this requirement may be
s; students living in and

ian(s) while in attendance at the
ies.

o-rated refund may be made

dence.

ty Food Services
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5. Academic - verified by head of department.

The effective date for determining the amount of a refund will be that on which
the meal plan is returned to the Central Food Servi ces Office, Franklin Dining
Commons. Applications for a refund should be made a t the Franklin Dining

Commons Office.

IV. Sales and Solicitations

Students' living facilities and other University pr operty may not be used for a
business office, soliciting headquarters, etc. Exce ptions are made in the Campus
Center complex following approval by the Campus Cen ter Director and Campus Center

Governing Board.

V.  Sexual Harassment Policy and Procedures

The University of Massachusetts Amherst is committe d to providing students, faculty,
and staff with an environment where they may pursue their careers or studies without
being sexually harassed. Sexual harassment of or by any member of the University
community is unacceptable and will not be tolerated . Itis illegal and constitutes a
violation of Title VII of the Civil Rights Act of 1 964 , Title IX of the Education
Amendments of 1972, and Massachusetts G.L.c.151B an d 151C. For the purposes of this
policy, it is defined as follows:
A. Unwelcomed sexual advances, requests for sexual favors, and other verbal or
physical conduct of a sexual nature constitute sexu al harassment when:
1) submission to such conduct is made either explici tly or implicitly a term
or condition of an individual's employment or acade mic work; or
2) submission to or rejection of such conduct by an individual is used as
the basis for employment or academic decisions affe cting such individual; or
3) such conduct has the purpose or effect of unreaso nably interfering with
an individual's work performance or creating an int imidating, hostile or

sexually offensive working or academic environment.

The University’s Sexual Harassment Policy and Proce dures are summarized in The Code
of Student Conduct a publication of the Dean of Student Affairs. Cop ies of the
complete document are available from the Equal Oppo rtunity and Diversity Office, 243

Lederle Lowrise, telephone 545-3464 or at www.umass .edu/eod.
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FAMILY EDUCATIONAL RIGHTS & PRIVACY ACT

l. GUIDELINES FOR THE RELEASE AND DISCLOSURE OF
INFORMATION FROM STUDENT RECORDS

The Family Educational Rights and Privacy Act (Part
Federal Regulations) allows present or former stude
access to educational records kept on them, as well
of their records. The law does not apply to applica
University. The law applies to educational records,
records that are directly related to a student and
agency or institution.

The law exempts from the definition of "education r
instructional, supervisory, and administrative pers
possession of the person who made the record and ar
any other person except a substitute for the maker
enforcement unit of the University which are mainta
purposes; records of employees of the University; r
maintained by a physician, psychiatrist, psychologi
professional or paraprofessional acting in his or h
assisting in a paraprofessional capacity which are
connection with treatment of the student; and recor
about an individual after that individual is no lon

Under the Family Educational Rights and Privacy Act
types of records relating to students are kept by t
review any of those records which apply to you. You
to a reasonable request for explanation and interpr
you.

The University will provide the student with a copy
written request and payment of a fee as applicable.
Privacy Act does not give you the right to a copy o
receive a copy would make it impossible for you to
review your records. You can also receive a copy, u
information from your record which you have instruc
another party. If the University transfers records
educational institution, you can receive a copy of
writing.

The Dean of Students Office, 227 Whitmore Administr
types of educational records maintained by the Univ
who is responsible for them. The Dean of Students O
description of your rights under the Family Educati
procedures to be followed in exercising those right

If you wish to see any of the educational records w
office which keeps the records during regular worki
writing, following the procedures established by th
have immediate access to your record. In no case wi
days. If you are required to wait, the office will
available. You will have to identify yourself with

If confidential letters and confidential statements
your record before January 1, 1975, they will be re
the record provided the letters or statements are u

99 of Title 34 of the Code of
nts at educational institutions
as basic protections of privacy
nts seeking admission to the
which are defined as those
maintained by an educational

ecords," generally, records of
onnel which are kept in the sole
e not accessible or revealed to
of the record; records of a law
ined solely for law enforcement
ecords which are created or

st, or other recognized

er professional capacity or
made, maintained or used only in
ds that only contain information
ger a student at the University.

, you have the right to know what
he University, and to inspect and
also have the right to a response
etation of records which apply to

of his/her transcript upon

The Family Educational Rights and
f your records unless failure to
exercise your right to inspect and
pon written request, of

ted the University to disclose to
which apply to you to another
those records if you request it in

ation Building, keeps a list of
ersity, where they are kept, and
ffice also has available a

onal Rights and Privacy Act, and
s.

hich apply to you, go to the

ng hours. Make your request in
e office. If possible, you will

Il you have to wait more than 45
tell you when your record will be
a picture 1D to see your record.

of recommendation were placed in
moved before you have access to
sed only for the purpose for which
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they were intended. If you have waived your right t
statements concerning admission to the University,
receipt of an honor, these letters or statements wi
your record. If you believe your record contains in
misleading, or otherwise in violation of your priva
challenge the content of the record. While you cann
grade, you may challenge the accuracy with which th

If you wish to challenge the content of your record
out with the person responsible for the record. If
request in writing a hearing at which you may prese
information on hearing and appeal procedures is ava
Office, 227 Whitmore Administration building.

I DIRECTORY INFORMATION

The University defines "directory information” as a
home address, e-mail address, major, telephone numb
acknowledgement of a student's participation in off
sports, weight and height of members of athletic te
degrees, certificates, awards received, student emp
previous educational agency or institution attended

will make public some or all of this information, u
writing that your prior consent be obtained. REQUES

o see confidential letters or
applications for employment, or

Il also be removed before you see
formation which is inaccurate,

cy rights, you have the right to

ot challenge the correctness of a
e grade was recorded.

, first try to work the problem

this proves unsuccessful, you may
nt your challenge. Complete

ilable from the Dean of Students

student's name, local address,

ers, date and place of birth;

icially recognized activities and
ams, date(s) of attendance,

loyment status and the most recent
by the student. The University
nless you specifically request in

TS BY INDIVIDUAL STUDENTS TO

SUPPRESS FROM PUBLIC DISTRIBUTION THE ABOVE-MENTIONED INFORMATION ARE TO BE MADE
ANNUALLY TO THE DEAN OF STUDENTS OFFICE, ROOM 227 W HITMORE ADMINISTRATION BUILDING.

The University will not permit access to or release
records, or personally identifiable information con
directory and public information), to third parties
consent, except to the following:

A. Other University officials who have a legitimate
student's record. The University defines "Universit

professional employee who is head of an office, dep

division, or their specified designee. "Legitimate

defined as academic status check or evaluations, re

evaluation or development, institutional/statistica

student placement, public safety, and admission eva

disclose, to teachers and school officials in other
educational interests in your behavior, disciplinar
for certain kinds of conduct.

B. Authorized representatives of the Comptroller Ge
the Secretary of the U.S. Department of Education,

of the Attorney General of the United States for la
state and local educational authorities.

C. In connection with a student's application for,
aid, provided that personally identifiable informat

records of the student may be disclosed only as may

purposes as:

1. to determine the eligibility of the student for f

2. to determine the amount of financial aid;

3. to determine the conditions which will be imposed

aid;

of a student's educational
tained therein (other than
, without the student's written

educational interest in a

y officials" as any

artment, school, college,
educational interests" is
search, curriculum

| evaluation and analysis,
luation. The University may
schools who have legitimate
y action taken against you

neral of the United States,
authorized representatives
w enforcement purposes, and

or receipt of, financial
ion from the education
be necessary for such

inancial aid;

regarding the financial
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4. to enforce the terms or conditions of the financi

D. State and local officials or authorities to whom
specifically allowed to be reported or disclosed un
before November 19, 1974 if the allowed reporting o
juvenile justice system and the system's ability to
student whose records are released. Such informatio
disclosed under state statutes adopted after Novemb
basis as prior to that date if the report or disclo
juvenile justice system to serve the student prior

E. Organizations conducting studies for, or on beha
institutions for the purposes of developing, valida
predictive tests, student aid programs, and improvi
that the identity of students is not revealed to ot
such organizations.

F. Recognized accrediting organizations carrying ou
functions.

G. In compliance with a judicial order, or pursuant
subpoena, provided that the University makes a reas
student of the order or subpoena in advance of comp
other agency which issues a subpoena for law enforc
University and its officials not to disclose the ex
subpoena to any person.

H. In connection with an emergency situation, if th
information is necessary to protect the health or s
persons.

I. Where the disclosure is to parents of a dependen
section 152 of the Internal Revenue Code of 1954.

lll.  TYPES OF RECORDS

The University develops and maintains several types
records on students. A list of what types of record
University, where they are kept, what University of
for those records, who has access to those records
to obtain a copy of those records, has been develop
available for your inspection in the following loca

Vice Chancellor for Student Affairs Office 319 Whitm
Vice Chancellor for Academic Affairs Office 371 Whit

Legal questions concerning the Family Educational R
addressed to Associate University Counsel, 374 Whit

al aid.

such information is

der state statutes adopted
r disclosure concerns the
effectively serve the

n may be reported or

er 19, 1974 on the same
sure will assist the

to any adjudication.

If of, educational

ting, or administering

ng instruction, provided
her than representatives of

t their accrediting

to any lawfully issued

onable effort to notify the
liance therewith. A court or
ement purposes may order the
istence or contents of the

e knowledge of such
afety of a student or other

t student, as defined in

and varieties of educational

s are maintained by the

ficial has major responsibility

and why, and what it will cost you
ed. A copy of the complete list is
tions:

ore Administration Building
more Administration Building

ights and Privacy Act may be
more Administration Building.

IV. OTHER RIGHTS AND REQUIREMENTS OF THIS LEGISLATION

In addition to the above, the law sets forth other
educational records maintained on students:

A. The University cannot require nor attempt to inf
rights granted under this legislation, as a conditi
financial aid, or receipt of any other services or

rights and requirements regarding

luence you to waive any
on of admission, receipt of
benefits.
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B. Parents' financial records and related parental

not be released to students unless authorized by th

office maintaining such records shall either store

separate from records subject to review or conspicu
"CONFIDENTIAL - NOT TO BE RELEASED TO STUDENT."

Confidential letters and confidential statements of
the education records of the student before January
released to the student as long as the statements a
purposes for which they were specifically intended.

Confidential letters and confidential statements of
the student's education records after January 1, 19
the student if the student has waived in writing hi
and review those letters and statements, and those
related to the student's admission to an educationa
for employment, or receipt of an honor or honorary
student requests, the University will give the stud
individuals who provided the letters and statements

C. The University must maintain a record, to be kep
records of each student, which will indicate all pa
obtained access to a student's records, and the leg
parties have in obtaining such information. This re
to the student, the University personnel responsibl
records, and those within the University who have |
interests and as otherwise specifically authorized

D. The University must make public notice of the ca
determines to be "directory information" and give a
student to inform the University that any or all in
"directory information” should not be released with
Public notice is given by publication in the Daily

of each semester.

E. Complaints regarding violations of this act, or
submitted in writing to the Family Policy Complianc
Education, Washington, DC 20202-4605.

financial information shall
e parents. Any institutional
such records in a file
ously stamp such records

recommendation placed in
1, 1975, need not be
re used only for the

recommendation placed in
75 need not be released to
s or her right to inspect
letters and statements are
| institution, application
recognition. If the waiving
ent the names of the

of recommendations.

t with the educational

rties who have requested or
itimate interest that such
cord will be available only

e for the maintenance of the
egitimate educational

by the Act.

tegories of data which it
period of time for a
formation designated as
out his or her consent.
Collegian at the beginning

its regulations, may be
e Office, U.S. Department of
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DISPUTE RESOLUTION

In addition to the Code of Student Conduct detailed
Office of Student Affairs, undergraduates, as well
recourse to a number of processes and administrativ
resolve grievances. Several such options are noted
about other resources contact the Dean of Students
issues or problems, contact the office of your acad

Ombuds Office.

The Ombuds Office is available to all members of th
resolve University-related conflicts impartially an
punishing parties. Depending on the problem, the Om
facilitates communication, investigates claims of u
procedure, listens, advises, and makes recommendati
information about and referral to grievance procedu
the hearing process for academic grievances and cha

Some of the problems with which the Ombuds Office ¢
students include: course/degree requirements; grade
practice; allegations of academic dishonesty; sexua
harassment; delays in services or decisions; confli

or administrative offices; roommate/coworker/classr
interpersonal disputes.

Records, contacts and communication are normally co
circumstances (which are explained to clients), rar
by law.

The Ombuds Office is located in 823 Campus Center,
required, it is best to call to arrange a convenien

in a separate publication of the
as staff and faculty, have

e agencies when attempting to
below. For general information
Office (545-2684). For academic
emic dean.

e University community to help

d without judging, rewarding, or
buds Office mediates disputes,
nfair treatment or erroneous

ons. The Ombuds Office provides
res. The Office also coordinates
rges of academic dishonesty.

an offer advice or assistance to
disputes; grading policy and

l, racial, and other types of

cts with instructors, employers,
oom conflicts; and other

nfidential; in unusual
e exceptions are made if required

tel. 545-0867. Although not
t time for an appointment.
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ACADEMIC REFERRALS

(Sources of academic advice, assistance or redress)

Below are indicated the appropriate referral sequen
advice, assistance or redress. Normally, most issue
the level of faculty advisor or undergraduate dean

This list is indicated to facilitate informal resol

and does not incorporate sequences under formal app
academic honesty appeals procedure, formal procedur
complaints of sexual harassment, grievances concern

ces for students who seek academic
s or concerns can be resolved at

(or a person of similar title).

ution of academic difficulties,

eals procedures as outlined in the
es concerning academic grievance,
ing matters of affirmative action,

or other formal mechanisms outlined elsewhere in th is publication.

In most cases, students in a declared major are urg
faculty advisor. If that individual is unable to as
assistance from the following offices. Referrals be
sequence will be made to the board or person approp
Decisions made by the undergraduate deans concernin
record may be appealed to the Faculty Senate Commit

ed to consult first with their

sist, the student may seek

yond the last listed person in a

riate for the type of problem.

g a student's academic status or

tee on Admissions and Records, but

such appeals must be routed through students' under graduate deans.

l. STUDENTS WHO HAVE NOT YET DECLARED A MAJOR

Undergraduate Advising & Academic Support Center, 6
provides advising and undergraduate deans services

a major. The director of Pre-Major Advising Service
Undergraduate Advising and Academic Support Service
Williams. The Assistant Dean acts as undergraduate

academic discipline (e.g., academic suspension or d ismissal).

15 Goodell, 5-2191. This agency
to all students who are not yet in
s is the Associate Dean for

s (UAASC), Dr. Pamela Marsh-
dean in most situations involving

[I.  STUDENTS MAJORING IN THE FOLLOWING SCHOOLS & COLLEGES

A. Majors in the ARTS & SCIENCES: Colleges of Human

ities & Fine Arts, Natural

Sciences & Mathematics, Social & Behavioral Science

S

1. Undergraduate program director or department head
representative to whom the department head might ma

2. The undergraduate dean appropriate for the studen

Sciences Advising, Machmer Hall E-24, 5-2192:
Humanities and Fine Arts: Associate Dean Nikki Stoi
Natural Sciences and Mathematics: Associate Dean St
Social and Behavioral Sciences: Associate Dean Rich

3. Colleges of Arts and Sciences Administrative Boar
by the student's undergraduate dean, or discussion
This board is comprised of the colleges' associate
undergraduate advising.

B. Majors in the COLLEGE OF ENGINEERING

1. Departmental Undergraduate Program Director
2. Assistant Dean Kathy Rubin, 126 Marston Hall, 5-2

3. Director of Transfer Programs Gregory Brown, 126

(or other departmental
ke a referral)

t's major, in Arts and
a
anley Hertzbach
ard Wikander

d, for petitions denied

of difficult situations.
and assistant deans for

035

Marston Hall, 5-2035
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C. Majors in the COLLEGE OF NATURAL RESOURCES AND T HE ENVIRONMENT

1. Associate Dean Martha Baker, Stockbridge Hall, 5- 1969

D. Majors in the ISENBERG SCHOOL OF MANAGEMENT

1. Director of Undergraduate Affairs Carol Barr, 211 ISOM, 5-5610

E. Majors in the SCHOOL OF NURSING

1. Chief Undergraduate Advisor Maryann Hogan, Arnold House, 577-2385
F. Majors in the SCHOOL OF PUBLIC HEALTH AND HEALTH SCIENCES

1. Undergraduate Program Director in the student's m ajor department

2. Associate Dean Lisa Chasan-Taber, 101 Arnold Hous e, 545-1644

[ll.  Other Key Contacts*

Commonwealth College (Advising Services)
Dean of Students

Equal Opportunity and Diversity Office
Ombuds Office

Provost's Office

Registrar's Office (Undergraduate)
Academic Scheduling

University Health Services

University Switchboard

* For additional information consult Departmental D
Telephone Directory, or call the University Switchb

5-2483
5-2684
5-3464
5-0867
5-2554
5-0555
5-2605
7-5000
5-0111

irectory section of the Student
oard, 545-0111.
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