
  
       UNIVERSITY OF MASSACHUSETTS-AMHERST 
                                           Procurement Department 
                                     407 Goodell Bldg., 140 Hicks Way     
                                           Amherst, MA  01003-9334      
                             voice: 413-545-0361            fax: 413-545-1643 
 email: procurement@admin.umass.edu   Web Page: www.umass.edu/procurement       

                                                                                                                   (THIS IS NOT AN ORDER) 
                                             REQUEST FOR BID # CA09-RH-2775 

RFB Opening Date & Time:  May 27, 2008  @ 1:00 PM       
 

 
        «Name» 
        «Address_1» 
        «Address_2» 
        «City», «State»   «Zip» 
 

Requested by:  Rosemary A. Hassay 
Telephone:  413-545-0361 
Department: Procurement Department 
Date Prepared: 5/13/2008 
                                                                                   

  Description  Unit Price Total Price 
 BIDS ARE REQUESTED FOR THE UNIVERSITY OF MASSACHUSETTS 

ANNUAL CONTRACT FOR PER CALL TYPEWRITER REPAIR SERVICE 
PER THE ATTACHED SPECIFICATIONS FOR THE BID OPENING ON  
MAY 27, 2008 AT 1:00 P.M. 

  

  
The University reserves the right to make partial awards for the services requested 
or to make an award to more than one vendor. 
 

  

 
 
 

 
Contract Term:  July 1, 2008 through June 30, 2011. 
    * - With the option for two additional one-year term renewals. 
 

  

 
 
 

 
The successful bidder (s) will be required to sign a Contract for Services form 
prior to the award of the contract for each fiscal period covered.   
 

  

                                                            Total Bid Price>>>>>>>>  

PLEASE DIRECT ANY QUESTIONS REGARDING THIS RFB TO: ROSEMARY A. HASSAY   @ 413-545-1094 
                                                             IMPORTANT INFORMATION 
• It is the bidder’s responsibility to insure that their bid is received in its entirety by the University of  
   Massachusetts, Procurement Department, 407Goodell Building, 140 Hicks Way, Amherst, MA  01003-9334 
   by 1:00 PM on the bid opening date specified above.  Bids received after the specified date/time or at a 
   location other than what is listed in the RFB will be rejected and placed unopened in the bid file. 
• Bids may be faxed provided that they are followed up by a hard copy with written signature within 5 days of the bid date. All faxed bids must be 
    received by the Procurement fax by the date and time of the bid above.   No electronic bids will be accepted. 
• All prices are FOB Destination, delivery free of all charges to: University of Massachusetts Amherst at a location specified on a purchase order. 
• Bidders must  list their Taxpayer’s Identification Number here:___ ___- ___ ___ ___ ___ ___  ___ ___ 
• Bid may not be materially altered after the bids have been opened. Only the Director of Procurement can determine what a material alteration is. 
• All prices must be submitted on a Net Basis.  Unit price shall prevail in case of mathematical error. 
• Bids on items that differ from specifications will be rejected at the discretion of the Director of Procurement. Proprietary names are quoted for  
    informational purposes only and are not meant to limit competition.  The right is reserved to accept the bid deemed best for the University. 
• Exceptions to any terms and conditions contained herein or in the bid specifications, must be noted by bidder in bid. The Director of Procurement  
    reserves the right to reject any bid that does not conform to the specifications. 
 
Vendor Name: _________________________________Telephone:__________________Fax:_____________ 
 
Name of Person Submitting Bid:__________________________Authorized Signature:__________________ 
 
Address:_____________________________________          E-Mail Address:  __________________________ 
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              University of Massachusetts Amherst 
                           Department of Procurement 
                                      Request for Bids:  
                University of Massachusetts Annual Contract 
to provide Per Call Typewriter Repair for University Departments                                             
                           per the attached specifications                                                                  

 
                                                                         RFB# CA09-RH-2775 
                                                      Bid Opening Date – May 27, 2008 @ 1:00 p.m. 
 
Bids are requested to furnish all departments located at the University of Massachusetts, Amherst, MA with “Per Call” 
service for the maintenance and repair of IBM Brand Typewriters, and for the Brother, Canon, Adler-Royal, Olympia 
and Smith Corona lines of electronic typewriters, as may be required.  Vendors may bid on servicing one or more of 
these lines, at their option, in accordance with the following terms and conditions: 
 

1. This contract shall cover the period of July 1, 2008 through June 30, 2011 with the option to renew for two (2) 
one-year additional terms. 

 
2. The bid prices shall remain firm throughout the term of the contract. 

 
3. Various types of purchase orders may be issued against the contract by each respective department, at their 

discretion, for per call service as required.  Use of the contract shall be left to the discretion of each respective 
department. 

 
4. Using departments will be encouraged to issue blanket orders to cover their per call service needs.  Billing shall 

be done in arrears.  Each purchase order will require separate invoicing to the respective department, 
referencing the respective purchase order number. 

 
5. The contract will be awarded as a multi-vendor contract, if necessary, to those regional vendors who offer the 

nest combination of price, capability, and carried service options and equipment, as determined by the Director 
of the Procurement Department, UMass/Amherst.  The University reserves the right to reject any or all bids, 
wholly or in part, and to make the award in a manner deemed to be in the best interest of the University. 

 
6. Prime consideration will be given to those bidders who have a local office and service personnel in place at the 

time of the bid opening. 
 

7. All maintenance service shall be available Monday through Friday during normal working hours,  
8:00 a.m. to 5:00 p.m. 

 
      8.   On the attached sheet, indicate the following information: 
 

• Complete name and address of the office that would service the University. 
• The number of service people at the office who are manufacturer trained to repair the respective 

typewriter brands and a list of the brands and models for which they are trained. 
• The extent of your repair shop(s) machines, rolling stock and the dollar volume of your parts inventory. 
• The availability of your parts inventory. 

      
     9.   Following are the options on which we ask you to bid.  The specifications under each option are the minimum  
           required. 
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PER CALL SERVICE 
 
Machines are to be services on a per call basis upon request.  Breakdown of cost is to include the following: 
 

1. Hourly rate:  $ _________/hr.  (includes travel time and mileage) 
 
2. Minimum Charge (pro-rated if for more than one machine):  $ _________. 

 
3. All service and parts under this option shall be guaranteed against failure for the same service complaint.  

Specify the length of such a service guarantee:    Labor - _______________  Parts - ________________ 
 

4. Plus parts, which shall be based on dealer cost plus a fixed percentage of markup that will hold throughout the 
term of the contract. 

 
• Bidder offers replacement parts at dealer cost plus ___________% markup. 

 
     5.    Travel, mileage and other expenses shall be included in the per call rate. 
 
     6.    Preventive Service:  Indicate how much it would cost for an on-site cleaning, adjustment and lubrication:     
                            
                                             $ ___________ per machine.   
 
     7.    Are loaner machines available? _______Yes  _______ No 
  If “yes”, is there a charge for their use?      ________ Yes  ________ No 
 
  If “yes”, how much?   $ _________ per week  
 
Please list the brands and models of IBM, Brother, Canon, Adler-Royal, Olympia and Smith Corona typewriters that 
you are authorized and franchised to repair.  All brands/models will be covered in the pricing. An attached sheet may 
be added if necessary. 
 

Brands / Models Brands / Models 
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