University of Massachusetts, Amherst
RFB# AA10-RH-3554
Software to Detect Pl

Addendum # 1 — Dated 10-13-09

Below is a listing of vendor questions that were submitted prior to the deadline on
RFB # AA10-RH-3554 — Software to Detect PII

Due to the nature of these questions the bid opening date will remain as:
Thursday, October 15, 2009 @ 1:00 p.m.

Question # 1: For pricing, we will need some form of information on how you want to
purchase. We just need an FTE count (such as what you provide Microsoft) so we can
put pricing into the proposal. | saw 5,000 clients in the RFP in one section, should we
use that number for seats?

Answer # 1: In terms of the volume licensing, we are looking for pricing points at:

e Less than 1,000 users
e Between 1,001 — 2,500 users
e Between 2,501 — 5,000 users



