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Floors in Chenoweth 102 and 104 are in great shape thanks to 
repairs made by Denis Stolz and his team, and stripping and 
buffing arranged by John Putala of Custodial Services. Thanks 
come from Jean Alamed at Food Science. 
 
Phil Sorensen and Tom Blaney received kudos from anony-
mous through a Satisfaction Survey. They were prompt, friend-
ly, efficient, and courteous in providing service from the Fire 
Alarm Shop, and they exceeded expectations! 
 

Joanne Dolan thanked Saurab Dahul and Joe Galica who did 
some cleaning on the 3rd and 4th Levels of new South College. 
They both did a great job, and everyone was delighted with the 
outcome! 
 
The Moving Crew received Kudos from: 
Gary Landers of IT; Moving helped move the data center to a 
new location. “What a great team!” 
And, the Moving staff did a great job in moving all of the Engi-
neering supplies to, and from, the Recreation Center for the 
Senior Recognition Celebrations. Best wishes! From Lorraine 
E. Robidoux, M.Ed 
And from Patti Cromack at the College of Natural Sciences: 
That move the other day to the top of French Hall from the top 
of Ag Engineering on the hottest day of the year was crazy, but 
you and your Moving Team did it and no one complained. And 
again for taking the furniture from the Provost’s office to 
LGRT with literally no notice, thank you. On behalf of myself, 
the College and Café, thank you and the rest of the Moving 
Crew for doing such a great job. 
 
Brittany Famiglietti passed this along: “I just wanted to thank 
you and your staff for all your hard work, it did not go unno-
ticed and was greatly appreciated! And I just wanted to pass 
this message from Greg Lilly from the contractor, Hilltown, 
who texted: “Just so you know, I’ve been doing contracted 

work at Umass for over 15 years, and your post game clean up 
and organization of our stuff was the best I’ve seen. We appre-
ciate it very much!”  
 
Zone 4 Carpenter Riley Bordeaux received an effusive thank 
you from Keley Ives, who wrote: “Riley is awesome and the 
best person to work with. She is quick and super nice. She has a 
lot of great ideas! She's a keeper!” 
 
Shane Conklin wrote to Pam Monn: “I’ve heard your name and 
your staff a few times lately and want to reach out myself.  I 
was just at the Tower and your night folks did an amazing job 
with that cleanup after the fire. Thank you to all for that.” And 
Shane forwarded this thank you from Patti Cromack: “I just 
opened an email from the Hadley farm and see what a great job 
Pam Monn and her staff did with the drainage issues. That was 
a huge problem and we greatly 
appreciate your efforts there.” 
 
Larry Rivais, Associate Editor of 
the University Office of News and 
Media Relations, wrote to say he 
spotted a Bluebird nesting near 
McGuirk Stadium in one of the six 
new Bluebird boxes on campus. 
Landscape Management and part-
ners installed six bluebird nesting 
boxes and six bat houses as part of 
continuing efforts to improve 
wildlife habitat on campus. 
 
 
Thanks to Mark Maroni for mag-
nificent floor work at Herter, from 
Professor Frank Hugus! 

 
 
 
 
 

Here’s Alex Zimmin 
hard at work on short no-
tice resolving a trip haz-
ard outside the Physical 
Plant Director’s office. 
Alex was efficient, cordi-
al, and self-effacing. Ku-
dos from Jan Powers, 
Director’s office admin. 

 



OCT  2018 Page 2 

KUDOS  
Physical Plant 
A Division of Facilities & Campus Services 

UMass Amherst 

New student intern for Landscape Services, 
Elise Forrest, created floral centerpieces 
for the Board of Trustees meeting in the 
Chapel. See photo, center. 
 
Matt Thornton, Adam Kupiec, Jim 
Clevenger, Shahid Pasha, Kevin Scanlon, 
Mike Guzik, Tom Moreau, Carl Davi-
gnon, Rich Piskorski, Epifanio Sanchez, 
and Elise Raskivitz helped resolve the im-
pact of a flood in LGRT. “Everyone was 
kind, sympathetic, professional, and did a 
phenomenal job removing the water from the 
lab floors. I am extremely grateful for you 
and your team. 
I am very sorry for this accident and causing 
an inconvenience for staff members and jani-
tors. Going forward I will double my safety efforts with hopes 
that this never happens again,” wrote Ryan Landis and Marv 
Ellin.  
 
Here’s a story worth repeating: 
“I visited the UMASS campus with my daughter and a friend 
who is recovering from ACL surgery. The main lot was full, so 
we were re-directed to a lot clear across campus and were faced 
with a walk which would have been truly difficult for this 
young woman. We came upon Mark Pilon and Jim Beaudry 
(Controls and Refrigeration) in your Physical Plant. As we be-
gan to ask them for directions to the seminar, they quickly of-
fered their help in transporting us all to the site, saving an ardu-
ous walk for us. The gentlemen were absolutely lovely and 
went out of their way for us. This is what we need more of in 
our world; a pay-it-forward kindness! Therefore today, I will 
pay it forward on their behalf. Please thank them and wish them 
the best of luck from us!  
Pam Garrett, Business/Marketing Teacher, Shelton High 
School, CT 
 
From Patrick Archbald of the UMPD: “The campus looks the 
best I've ever seen it in 30 years of working here. You help 
make employees proud they work for this campus and I know 
many people appreciate your efforts very much. Outstanding 
job to you and your whole team. Thank you!”  Pam Monn 
  
Jen Koniecnzy, Dave Omasta, Ed Rosner, & Todd 
Cournoyer: the Renaissance Center  want to thank you and 
your team of gardeners and those in construction services who 
filled potholes and provided the parking area for the Renais-
sance Festival. The place looked great! Jen was amazing, as are 
you for working with us on the things that need to be done. As I 
do not know all the names please let them all know that it is 
truly appreciated the hard work and dedication they put in. 

Special thanks to Dave and Eddy, as well 
as anyone else who may have done the 
mowing. Also, the team who repaired the 
demarcation of the parking areas who 
must have come very early on Sunday, 
May 6th. Please pass along my heartfelt 
thanks.” Ellen Carroll-McLane, Program 
Director  
 
Dawn Bond, Director of Residential Life 
Student Services, wrote to thank Pam 
Monn and her teams for  all that they 
do to support Move Out. “We had the 
smoothest Move Out on record, and your 
team was a large part of that success with 
assisting with infrastructure needs. We 

know that this is an incredibly busy time for you and your team, 
and we thank you for being a great colleague!” 
 
On Commencement, From Bob Laford of EH&S to Pam Monn: 
“You and your team are amazing. The campus looks fantastic, 
everything ran well, and graduates will have those memories 
forever. It was a grand success!” 
 
Mike Delnegro and Andy Howard helped out in a last mi-
nute situation to assist in testing the campus notification sys-
tem. Thanks from Don Chapdelaine, Construction Estimator/
Electrical 
 
Michael Gould, CEO of Christian Party Rental of Hollis NH, 
wrote to thank the Custodial Department for their help at Com-
mencement. “Thank you for the great job they did stacking and 
two-trailer loading. We always feel lucky to work with you, 
Pam Monn, and your staff. I wish all were like the UMass 
team!” 
 
Lorraine Robidoux of Marston Hall wrote to Pam Monn: 
“Thank you and your staff for a job well done for the College 
of Engineering, College of Humanities & Fine Arts, and Col-
lege of Information and Computer Sciences during the Senior 
Recognition Celebrations held in the Recreation Center on Sat-
urday, May 12, 2018. The Custodial Staff was great; kept eve-
rything clean and restocked. I also want to thank the Waste 
Management staff for  their  help with tr ash bins at the Engi-
neering Reception in the Quad following the morning celebra-
tion. We could not manage these programs without your assis-
tance!” Robbie Caliham thanked Moving Services for their help 
in connection with the Computer Science event. 
 
Neena Verma, Director of Insitutional Research for the UMass 
President’s Office, wrote to thank Physical Plant for all their 
help with Commencement. “What a spectacular event!” 
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Maintainers Mara Martins, Javier Avila, and Saurab Dahal re-

ceived thanks from Lynne Latham, Office of the Dean of the 

College of Humanities and Fine Arts, who chimed in to thank 

them for hard work at the Recreation Center. “Their work and 

attention to those in the building was noticed and appreciated.”  

 

“Thank you so very much for installing stools and mirrors in 

the showers in South College. The stools are beautiful. The 

folks who use the showers are very appreciative and grateful to 

Physical Plant for installing them.” Joanne Dolan 

 

Tom Stebbins is easy to work with, knowledgable, and ac-

commodating. He exceeded our expectations. Thank you from 

Karen Markham at the Library. 

 

John Stosz, Chris Drake, and Jim Recore scored kudos 

from Lyle Denit, Facility and Installation Manager of the Fine 

Arts Center, for their installation of a banner. “Quick service! 

Careful, personable, and efficient!” 

 

Student In-

terns in Land-

scape Ser-

vices own 

greenhouses 

off of Tilson 

Farm Road, 

creating cen-

terpieces for 

the Retired 

Faculty Re-

ception. 

Thanks from 

the retirees! 

 

Gail Meunier, Second Shift Electr ician won kudos from 

Stephen Kosmider of EH&S for her help with a sudden prob-

lem with lighting in Lederle Tower. “She was there within ten 

minutes of our reporting the problem, and ten minutes later she 

had solved the problem! Great job!”   

 

“What a wonderful interaction we had with Dave Pielock!” 

Dave interceded to resolve a problem quickly and in good hu-

mor. Thank you, Dave, from Sarah Rastallis  

 

 

Kelley Strickland from Microbiology thanked the Maintainers 

who stripped and waxed floors in Morrill IV N. “We have a 

great relationship, and they go above and beyond.” Dennis 

Bruffee r eceived thanks also from Wilmore Webley. Julie 

Brigham-Grette of GeoSciences also wrote to thank them for 

shiny floors. 

 

Bob Perry & Claude Curtis, “Thanks for the completion of 

the exhaust fan project in our area of Transit. It’s a great help!” 

From Glenn Barrington. 

 

Leslie Benson of the Sign Shop was thanked by Valer ie 

McKemmie for her help and attention to detail.  

 

M.D. Barnes of Chemistry and Physics wrote to thank Billy 

Hyde and Amos Danis of Physical Plant’s Building Mainte-

nance Department for their work on the AC in Goessmann. “It 

took significant effort on their part to diagnose and fix the prob-

lem” in a room with sensitive equipment, and “we are grateful.” 

 

“Shout out to Donna!” Donna Bourguignon r eceived thanks 

for her help with outdoor events. Kristen Dedrick of Res Life 

appreciates Donna’s “consideration and genuine care. She 

makes a profound difference at UMass.” 

 

Maintainer Michelle St. Martin who works in Draper Hall re-

ceived a lovely note of thanks from Jeffrey Hescock of Envi-

ronmental Health and Safety. “She always does a tremendous 

job and we really appreciate working with her. Earlier this 

month when we were having a lot of thunderstorms, we had 

some minor flooding in the basement, and Michelle did an 

amazing job cleaning everything up and we really appreciate 

it!” 


